
Request to Correct or Delete Personal Information

Deleting Personal Data held by JPX is hereby requested below:
Date of Request*
Requestor Name* Surname, First

Address
Telephone No.

Representative
(Required in case of 
request by a 
representative)

Surname, First

Address
Telephone No.
Relation to 
Requestor

Request Details*
Check the applicable items □ Correction related to Personal Data

□ Deleting Personal Data

Reason for Request*

Requested Data
Please include specific 

details

Registration
Date
Details

Details of
Correction
(Required if requesting a 
correction of personal data)

Before Correction              
After Correction              

* indicates required items.

Notes:

1. Please submit this application by postal mail. See below for address details.

2. Please include the documents required to confirm the identity of the requestor (a copy of a valid driver's 

license, or copies of two or more official identification, such as a health insurance card). Also, in cases 

where the application is made through a representative, please attach an authorized document (with the 

officially registered seal of the requestor and certification of official registration of said seal) and

identification documents of the representative. However, in the case of parents or legal guardians, 

documents which prove legal guardianship, such as an official family register, may be used.

3. Please submit one application per requested item (use of the same identification documents is permitted).

4. Applications will not be accepted in cases where the required sections are not complete or the required 

documents in item 2 above are not included.

5. Replies to requests will be sent by postal mail. Normally, this process takes 1-2 weeks upon receipt of a 

request (notification will be given in cases which require more time to process).



Contact for Application/Inquiry:

Japan Exchange Group, Inc.

Personal Information Protection Desk (IT Planning Dept.)

2-1 Nihombashi Kabutocho, Chuo-ku, Tokyo, Japan 103-8026

TEL: +81-3-3666-1361 (Main phone number)


