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PART |. SECURITIESINFORMATION

1-4

Other

(1) Taxation

EU Savings Directive

The corresponding section in the Program Information dated 29 March 2014 shall be replaced with the
following.

The EU has adopted a directive regarding the taxation of savings income (the “EU Savings Directive”).
The EU Savings Directive requires Member States to provide to the tax authorities of other Member States
details of payments of interest and other similar income paid by a person to an individual or to certain
other persons in another Member State, except that Austria and Luxembourg instead impose a 35%
withholding tax (under the responsibility of the relevant paying agent) for atransitional period (subject to a
procedure whereby, on meeting certain conditions, the beneficial owner of the interest or other income
may request that no tax be withheld), unless during such period they elect otherwise. The Luxembourg
government has announced its intention to elect out of the withholding system in favour of automatic
exchange of information with effect from 1 January 2015. The indications are that the Austrian
government will also elect out of the withholding system in favour of an automatic exchange of
information but no effective date has been announced.

A number of third countries and territories, including Switzerland, have adopted similar measures to the
EU Directive.

On 24 March 2014, the Council of the European Union adopted a Directive amending the EU Savings
Directive (the “Amending Directive”), which, when implemented, will amend and broaden the scope of
the requirements described above. In particular, the Amending Directive will broaden the circumstancesin
which information must be provided or tax withheld pursuant to the EU Savings Directive, and will
require additional steps to be taken in certain circumstances to identify the beneficial owner of interest
(and other income) payments. EU Member States have until 1 January 2016 to adopt national legidation
necessary to comply with this Amending Directive, which legislation must apply from 1 January 2017.
Investors should inform themselves of, and where appropriate take advice on, the impact of the Directives
referred to above on their investment.

Japanese taxation

The corresponding section in the Program Information dated 29 March 2014 shall be replaced with the
following.

Interest on the Bonds and a difference arising from an amount received due to redemption of the Bonds
exceeding the issue price thereof (the "Premium") received by individual residents of Japan and Japanese
corporations will be generally subject to Japanese taxation in accordance with the existing Japanese tax
laws and regulations.

Gains derived from the sale of the Bonds will be added to gross revenue if the seller is a Japanese
corporation, while if the seller is an individual resident in Japan, such gains will not be subject to Japanese
taxation except for certain exceptional cases. Notwithstanding the foregoing, if the sale is made by
individual residents of Japan on or after 1 January 2016, gains derived from the sale of the Bonds will
generally be subject to Japanese taxation.

Interest and the Premium on the Bonds received by individua nonresidents of Japan or foreign
corporations are not generally subject to Japanese taxation. If the sale of the Bonds is made by individual
nonresidents of Japan or foreign corporations within Japan, any gains derived from such sale are not
generally subject to Japanese taxation, except if such seller is aforeign corporation which has a permanent
establishment in Japan, provided, however, that the tax obligation of such foreign corporation may be
limited or exempted under applicable tax convention. Notwithstanding the foregoing, if the sale is made
by individual nonresidents of Japan who has a permanent establishment within Japan on or after 1 January
2016, gains derived from the sale of the Bonds will generally be subject to Japanese taxation.



(2) Risk factors

The corresponding section in the Program Information dated 29 March 2014 shall be replaced with the
following..

General Risk Factors
Introduction

This document identifies in a general way the information that a prospective investor should consider prior
to making an investment in the Bonds. However, a prospective investor should conduct its own thorough
analysis (including its own accounting, legal and tax analysis) prior to deciding whether to invest in the
Bonds as any evaluation of the suitability for an investor of an investment in the Bonds depends upon a
prospective investor's particular financial and other circumstances, as well as on specific terms of the
Bonds. This document is not, and does not purport to be, investment advice or an investment
recommendation to purchase the Bonds. Each Issuer, including its branches and any group company, is
acting solely in the capacity of an arm's length contractual counterparty and not as a purchaser's financial
adviser or fiduciary in any transaction unless such Issuer has agreed to do so in writing. If a prospective
investor does not have experience in financial, business and investment matters sufficient to permit it to
make such a determination, the investor should consult with its financial adviser prior to deciding to make
an investment on the suitability of the Bonds. Investors risk losing their entire investment or part of it.

Each prospective investor of Bonds must determine, based on its own independent review and such
professional advice as it deems appropriate under the circumstances, that its acquisition of the Bonds (i) is
fully consistent with its (or if it is acquiring the Bonds in a fiduciary capacity, the beneficiary's) financial
needs, objectives and condition, (ii) complies and is fully consistent with any investment policies,
guidelines and restrictions applicable to it (whether acquiring the Bonds as principal or in a fiduciary
capacity) and (iii) is a fit, proper and suitable investment for it (or, if it is acquiring the Bonds in a
fiduciary capacity, for the beneficiary). In particular, investment activities of certain investors are subject
to investment laws and regulations, or review or regulation by certain authorities. Each prospective
investor should therefore consult its legal advisers to determine whether and to what extent (i) the Bonds
are legal investments for it, (ii) the Bonds can be used as underlying securities for various types of
borrowing and (iii) other restrictions apply to its purchase or pledge of any Bonds.

Financial institutions should consult their legal advisers or the appropriate regulators to determine the
appropriate treatment of Bonds under any applicable risk-based capital or similar rules.

Each prospective investor in Bonds should also refer to the section headed "Risk Factors' in Part 1 of this
document for a description of those factors which could affect the financial performance of the I ssuer and
thereby affect the Issuer's ability to fulfil their obligationsin respect of Bonds issued under this program.

The Bonds may not be a suitable investment for all investors

Each potential investor in the Bonds must determine the suitability of that investment in light of its own
circumstances. In particular, each potential investor should:

(i) have sufficient knowledge and experience to make a meaningful evaluation of the Bonds, the
merits and risks of investing in the Bonds and the information contained or incorporated by reference in
this document or any applicable Specified Securities Information (including any amendment or attachment
thereto);

(i) have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its
particular financial situation, an investment in the Bonds and the impact the Bonds will have on its overal
investment portfolio;

(iii) have sufficient financial resources and liquidity to bear al of the risks of an investment in the
Bonds, including Bonds with principal or interest payable in one or more currencies, or where the currency
for principal or interest paymentsis different from the potential investor's currency;



(iv) understand thoroughly the terms of the Bonds and be familiar with the behaviour of any
relevant financial markets; and

(v) be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for
economic, interest rate and other factors that may affect its investment and its ability to bear the applicable
risks.

Limited liquidity of the Bonds

Even if application is made to list the Bonds on TOKY O PRO-BOND Market, there can be no assurance
that a secondary market for any of the Bonds will develop, or, if a secondary market does develop, that it
will provide the holders of the Bonds with liquidity or that it will continue for the life of the Bonds. A
decrease in the liquidity of an issue of Bonds may cause, in turn, an increase in the volatility associated
with the price of such issue of Bonds. Any investor in the Bonds must be prepared to hold such Bonds for
an indefinite period of time or until redemption of the Bonds. If any person begins making a market for the
Bonds, it is under no obligation to continue to do so and may stop making a market at any time. Illiquidity
may have a severely adverse effect on the market value of Bonds.

Counterparty risk exposure

The ability of the Issuer to make payments under the Bonds is subject to general credit risks, including
credit risks of borrowers. Third parties that owe the I ssuer money, securities or other assets may fail to pay
or perform under their obligations. These parties include borrowers under loans granted, trading
counterparties, counterparties under swaps and credit and other derivative contracts, agents and other
financial intermediaries. These parties may default on their obligations to the Issuer due to bankruptcy,
lack of liquidity, downturnsin the economy or real estate values, operational failure or other reasons.

Credit ratings may not reflect all risks

Each Issuer has a senior debt rating from Standard & Poor's, Moody's and Fitch, details of which are
contained elsewhere in this document.

Tranches of Bonds issued under this program may be rated or unrated and one or more independent credit
rating agencies may assign additional credit ratings to the Bonds or the Issuer. Where a Tranche of Bonds
is rated, such rating will not necessarily be the same as the ratings assigned to the Issuer, this program or
any Bonds already issued.

The ratings may not reflect the potential impact of all risks related to structure, market, additiona factors
discussed above, and other factors that may affect the value of the Bonds and the ability of an Issuer to
make payments under the Bonds (including, but not limited to market conditions and funding-related and
operational risks inherent to the business of each Issuer). A credit rating is hot a recommendation to buy,
sell or hold securities. There is no assurance that arating will remain for any given period of time or that a
rating will not be suspended, lowered or withdrawn by the relevant rating agency if, in its judgement,
circumstances in the future so warrant.

In the event that a rating assigned to the Bonds or an Issuer is subsequently suspended, lowered or
withdrawn for any reason, no person or entity is obliged to provide any additional support or credit
enhancement with respect to the Bonds, the market value of the Bonds is likely to be adversely affected
and the ability of the Issuer to make payments under the Bonds may be adversely affected.

In addition, ING Bank's assets are risk weighted. Downgrades of these assets could result in a higher risk
weighting which may result in higher capital requirements and thus a need to deleverage. This may impact
net earnings and the return on capital, and may have an adverse impact on the Issuer's financial position
and ability to make payments under the Bonds.

Certain considerations regarding hedging

Prospective purchasers intending to purchase Bonds to hedge against the market risk associated with
investing in a currency or other basis of reference which may be specified in the applicable Specified
Securities Information, should recognise the complexities of utilising Bonds in this manner. For example,



the value of the Bonds may not exactly correlate with the value of the currency or other basis which may
be specified in the applicable Specified Securities Information. Due to fluctuating supply and demand for
the Bonds, there is no assurance that their value will correlate with movements of the currency or other
basis which may be specified in the applicable Specified Securities Information.

Over-issuance

As part of its issuing, market-making and/or trading arrangements, the Issuer may issue more Bonds than
those which are to be subscribed or purchased by third party investors. The Issuer (or any of its affiliates)
may hold such Bonds for the purpose of meeting any investor interest in the future. Prospective investors
in the Bonds should therefore not regard the issue size of any Series as indicative of the depth or liquidity
of the market for such Series, or of the demand for such Series.

The return on an investment in Bonds will be affected by charges incurred by investors

An investor's total return on an investment in Bonds will be affected by the level of fees charged to the
investor, including fees charged to the investor as a result of the Bonds being held in a clearing system.
Such fees may include charges for opening accounts, transfers of securities, custody services and fees for
payment of principal, interest or other sums due under the terms of the Bonds. Investors should carefully
investigate these fees before making their investment decision.

Tax risk

This document includes general summaries of certain Dutch and Japanese tax considerations relating to an
investment in the Bonds issued by the Issuer (see "Taxation"). Such summaries may not apply to a
particular holder of Bonds or to a particular issue and do not cover all possible tax considerations. In
addition, the tax treatment may change before the maturity, exercise or termination date of Bonds. Any
potential investor should consult its own independent tax adviser for more information about the tax
consequences of acquiring, owning and disposing of Bonds in its particular circumstances.

Risk relating to FATCA

In certain circumstances the Issuer and certain other non-U.S. financial institutions through which
payments on the Bonds are made may be required to withhold U.S. tax at a rate of 30% pursuant to
sections 1471 through 1474 of the U.S. Internal Revenue Code and the regulations and other guidance
promulgated thereunder ("FATCA") on dl, or a portion of, payments made after 31 December 2016 in
respect of (i) Bonds that are treated as debt for U.S. federal tax purposes and are issued, or materially
modified, on or after the date that is six months after the date on which the final regulations applicable to
"foreign passthru payments' are filed and (ii) Bonds that are treated as equity for U.S. federal tax purposes
and issued at any time.

Under FATCA, in order for non-U.S. financial institutions to be able to receive payments from U.S.
sources without withholding, the non-U.S. financial institutions may be required to enter into agreements
with the U.S. Internal Revenue Service (the "IRS") to identify "financial accounts' held by U.S. persons or
entities with substantial U.S. ownership (an “IRS Agreement”). If anon-U.S. financial institution that has
entered into an IRS Agreement makes a relevant payment to an accountholder that has not provided
information requested to establish the accountholder is exempt from reporting under these rules, or if the
recipient of the payment isanon-U.S. financial institution that has not entered into an IRS Agreement (and
that is not otherwise exempt), the payor may be required to withhold 30%.

If any Issuer or one of their respective agents (or any financial intermediaries through which an investor
may hold Bonds) were required to withhold any amount from any payment on the Bonds in respect of
FATCA, there will be no "gross up" (or any other additional amount) payable by way of compensation to
the investor for the withheld amount. An investor that is able to claim the benefits of an income tax treaty
between its own jurisdiction and the United States may be entitled to a refund of amounts withheld
pursuant to the FATCA rules, though the investor would have to file a U.S. tax return to claim this refund
and would not be entitled to interest from the IRS for the period prior to the refund.



Some countries have entered into, and other countries are expected to enter into, intergovernmental
agreements with the United States to facilitate the implementation of FATCA (“1GAS"). In particular, The
Netherlands has entered into an IGA with the United States to help implement FATCA for certain Dutch
entities. While the existence of IGAs will not eliminate the risk of the withholding described above in all
cases, these agreements are expected to reduce that risk for financia institutions in countries that have
entered into IGAs. The impact of an IGA on the Issuer and the Issuer’s reporting and withholding
responsibilities under FATCA with respect to the Bonds is unclear. In particular, it is not yet certain how
the United States and the jurisdictions which enter into 1GAs will address withholding on “foreign
passthru payments’ (which may include payments on the Bonds) or if such withholding will be required at
all.

FATCA is particularly complex and its application to the Issuer or the Bonds issued by it is uncertain at
this time. Each holder of Bonds should consult its own tax advisor to obtain a more detailed explanation of
FATCA and to learn how it might affect such holder in its specific circumstance, in particular if it may be,
or hold itsinterest through an entity that is, classified as afinancial institution under FATCA.

Financial Transaction Tax

In February 2013, the EU Commission adopted a proposal setting out the details of the financial
transaction tax (“FTT"), which mirrors the scope of its original proposal of September 2011, to be levied
on transactions in financial instruments by financial ingtitutions if at least one of the parties to the
transaction is located in the FTT zone (“FTT-zone”), currently limited to 11 participating Member States
(Austria, Belgium, Estonia, France, Germany, Greece, Italy, Portugal, Slovakia, Slovenia and Spain; the
“Participating Member States’ and each a “Participating Member State”).

The proposed FTT has a very broad scope and could, if introduced in its current form, apply to certain
dealings in the Bonds (including secondary market transactions) in certain circumstances.

Under current proposals the FTT could apply in certain circumstances to persons both within and outside
the Participating Member States. Generally, it would apply to certain dealings in the Bonds where at least
one party is afinancial institution, and at least one party is established in a Participating Member State. A
financial institution may be, or be deemed to be, "established" in a Participating Member State in a broad
range of circumstances, including (a) by transacting with a person established in a Participating Member
State or (b) where the financial instrument which is subject to the dealings is issued in a Participating
Member State.

The FTT proposal remains subject to negotiation between the Participating Member States and is the
object of legal challenge. It may therefore be altered prior to any implementation, the timing of which
remains unclear. Additional Member States may decide to participate. Prospective holders of the Bonds
are advised to seek their own professional adviceinrelationtothe FTT.

Risk of difference in insolvency law

In the event that an Issuer becomes insolvent, insolvency proceedings will be generally governed by the
insolvency laws of that Issuer's place of incorporation. The insolvency laws of the Issuer's place of
incorporation may be different from the insolvency laws of an investor's home jurisdiction and the
treatment and ranking of holders of Bonds issued by that Issuer and that Issuer's other creditors and
shareholders under the insolvency laws of that Issuer's place of incorporation may be different from the
treatment and ranking of holders of those Bonds and that Issuer's other creditors and shareholders if that
I ssuer was subject to the insolvency laws of the investor's home jurisdiction.

Changesin law

The conditions of the Bonds and the ratings which may be assigned to them are based on the law of The
Netherlands in effect as at the date of this document. No assurance can be given as to the impact of any
possible judicial decision or change to Netherlands law or administrative practice after the date of this
document. Such changes in law may include, but are not limited to, the introduction of a variety of
statutory resolution and loss-absorption tools which may affect the rights of holders of securities issued by
the Issuer, including the Bonds. Such tools may include the ability to write off sums otherwise payable on



such securities at a time when the Issuer is no longer considered viable by its regulator or upon the
occurrence of another trigger.

In addition to the risks identified in “ Risk Factors — General Risk Factors’ above and the relevant
Registration Document, potential investorsin Bonds should consider the following:

Fixed Rate Bonds

The Issuer may issue Fixed Rate Bonds. Such Bonds will bear interest at a fixed Rate of Interest, which
remains constant during the life of the Bonds. Any investors holding these Bonds will be subject to the risk
that any subsequent increases in market interest rates may adversely affect the real return on the Bonds
(and the val ue of the Bonds).

Floating Rate Bonds

The Issuer may issue Floating Rate Bonds. Such Bonds will bear interest at a floating Rate of Interest,
which will be subject to market fluctuations in interest rates. In addition, the floating Rate of Interest at
any time may be lower than the rates on other Bonds.

No currency indemnity

Pursuant to the terms of the Bonds the Issuer will pay principal and interest on the Bonds in Japanese Y en.
However, in the event of ajudgment or order being rendered by any court for the payment of the principal
of or interest on the Bonds, and such judgment or order being expressed in a currency other than Japanese
Yen, any amount received or recovered in such currency by any holders of Bonds in respect of such
judgment or order shall constitute a full discharge to the Issuer and the Issuer will not undertake to pay to
such holders of Bonds the amount necessary to make up any deficiency arising or resulting from any
variation in rates of exchange between (a) the date as of which any amount expressed in Japanese Yen is
(or is to be treated as) converted into such currency for the purposes of any such judgment or order, and
(b) the date or dates of discharge of such judgment or order (or part thereof).

Exchange rates and exchange controls

The Issuer will pay principal and interest on the Bonds in the Specified Currency. This presents certain
risks relating to currency conversions if an investor's financial activities are denominated principally in a
currency or currency unit (the "Investor's Currency") other than the Specified Currency. These include the
risk that exchange rates may significantly change (including changes due to devaluation of the Specified
Currency or revaluation of the Investor's Currency) and the risk that authorities with jurisdiction over the
Investor's Currency may impose or modify exchange controls. An appreciation in the value of the
Investor's Currency relative to the Specified Currency would decrease (1) the Investor's Currency-
equivalent yield on the Bonds, (2) the Investor's Currency equivalent value of the principal payable on the
Bonds and (3) the Investor's Currency equivalent market value of the Bonds.

Government and monetary authorities may impose (as some have done in the past) exchange controls that
could adversely affect an applicable exchange rate and/or restrict the convertibility or transferability of
currencies within and/or outside of a particular jurisdiction which in turn could adversely affect the ability
of an Issuer to make payments in respect of the Bonds. As a result, investors may receive less interest or
principal than expected, or receive it later than expected or not at all.

No gross-up

All payments made by the Issuer in respect of the Bonds shall be made subject to any tax, duty,
withholding or other payment which may be required to be made, paid, withheld or deducted. Holders of
Bonds will not be entitled to receive grossed-up amounts to compensate for any such tax, duty,
withholding or other payment and no event of default shall occur as a result of any such withholding or
deduction. As a result, investors may receive less interest than expected and the return on their Bonds
could be significantly adversely affected. In addition, the Issuer shall have the right to redeem Bonds
issued by it if, on the occasion of the next payment due in respect of such Bonds, the Issuer would be
required to withhold or account for tax in respect of such Bonds.



Interest rate risks

An investment in fixed rate Bonds involves the risk that subsequent changes in market interest rates may
adversely affect the value of the fixed rate Bonds.

Legal investment considerations may restrict certain investments

The investment activities of certain investors are subject to legal investment laws and regulations, or
review or regulation by certain authorities. Each potential investor should consult its legal advisers to
determine whether and to what extent (1) Bonds are legal investments for it, (2) Bonds can be used as
collateral for various types of borrowing and (3) other restrictions apply to its purchase or pledge of any
Bonds. Financial institutions should consult their legal advisers or the appropriate regulators to determine
the appropriate treatment of Bonds under any applicable risk-based capital or similar rules.

Modification

The conditions of the Bonds contain provisions for calling meetings of the Bondholders to consider
matters affecting their interests generally and to obtain resolutions in writing on matters relating to the
Bonds from the Bondhol ders without calling a meeting. These provisions permit defined majorities to bind
al Holders including Bondholders who did not attend and vote at the relevant meeting and Bondholders
who voted in a manner contrary to the majority or, as the case may be, who did sign a resolution in writing.

Enforceability of Japanese Judgmentsin The Netherlands

The Netherlands and Japan do not currently have a treaty providing for enforcement of judgments
rendered in connection with civil and commercial matters. As a result, a judgment rendered by a Japanese
court against the Issuer in an action instituted in the manner contemplated by the relevant instrument based
on the Bonds will not be recognised and enforced by the courts of The Netherlands. In order to obtain a
judgment that is enforceable against the Issuer, it will be necessary to relitigate the matter before the
competent court of The Netherlands and to submit the judgment rendered by the foreign court in the
course of such proceedings, in which case the Netherlands courts may give such effect to the foreign
judgment as it deems appropriate.

(3) Selling Restrictions

The following paragraph shall be inserted immideately before the paragraof "The Netherlands' in the
Program Information dated 29 March 2014 shall be replaced with the following..

European Economic Area

In relation to each Relevant Member State, each Dealer has represented and agreed that with effect from
and including the date on which the Prospectus Directive is implemented in that Relevant Member State
(the “Relevant Implementation Date”) it has not made and will not make an offer of Notes which are the
subject of the offering contemplated by this Base Prospectus as completed by the final terms in relation
thereto to the public in that Relevant Member State except that it may, with effect from and including the
Relevant |mplementation Date, make an offer of such Notes to the public in that Relevant Member State:

@ at any timeto any legal entity which isaqualified investor as defined in the Prospectus Directive;

(b) at any time to fewer than 100, or, if the Relevant Member State has implemented the relevant
provision of the 2010 PD Amending Directive, 150, natural or legal persons (other than qualified
investors as defined in the Prospectus Directive), subject to obtaining the prior consent of the
relevant Dealer or Dealers nominated by the Issuer for any such offer;

(© a any time if the denomination per Note being offered amounts to at least €100,000 (or
equivalent); or

(d) at any time in any other circumstances falling within Article 3(2) of the Prospectus Directive,
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provided that no such offer of Notes referred to in (a) to (d) above shall require the Issuer or any Dealer to
publish a prospectus pursuant to Article 3 of the Prospectus Directive or supplement a prospectus pursuant
to Article 16 of the Prospectus Directive.

For the purposes of this provision, the expression an “offer of Notes to the public” in relation to any Notes
in any Relevant Member State means the communication in any form and by any means of sufficient
information on the terms of the offer and the Notes to be offered so as to enable an investor to decide to
purchase or subscribe the Notes, as the same may be varied in that Member State by any measure
implementing the Prospectus Directive in that Member State.

The Netherlands

The corresponding section in the Program Information dated 29 March 2014 shall be replaced with the
following.

Each Dedler has represented and agreed and each further Dealer appointed under the Programme will be
required to represent and agree, that it will not make an offer of Notes, that are not to be admitted to
trading on a regulated market within the EEA, to the public in The Netherlands in reliance on Article 3(2)
of the Prospectus Directive, unless (i) such offer is made exclusively to persons or entities which are
qualified investors as defined in the Dutch Financial Supervision Act or (ii) standard exemption wording is
disclosed as required by Article 5:20(5) of the Dutch Financial Supervision Act, provided that no such
offer of Notes shall require the relevant Issuer or any Dealer to publish a prospectus pursuant to Article 3
of the Prospectus Directive or supplement a prospectus pursuant to Article 16 of the Prospectus Directive.

Zero coupon Notes in definitive form and other Notes in definitive bearer form on which interest does not
become due and payable during their term but only at maturity (savings certificates or spaarbewijzen as
defined in the Dutch Savings Certificates Act or Wet inzake spaarbewijzen, the “SCA”) may only be
transferred and accepted, directly or indirectly, within, from or into The Netherlands through the mediation
of either the Issuer or amember of Euronext Amsterdam N.V. with due observance of the provisions of the
SCA and its implementing regulations (which include registration requirements). No such mediation is
required, however, in respect of (i) the initial issue of such Notes to the first holders thereof, (ii) the
transfer and acceptance by individuals who do not act in the conduct of a profession or business, and (iii)
the issue and trading of such Notes if they are physically issued outside The Netherlands and are not
distributed in The Netherlands in the course of primary trading or immediately thereafter.

[l. OTHER MATTERS

Credit Ratings for the Program

The first paragraph of this section in the Program Information dated 29 March 2014 shall be replaced
with the following.

In respect of the program under which the Bonds are to be issued by the Issuer, arating of (P)A2 from
Moody'’s, arating of A from Standard & Poor’s and arating of A+ from Fitch, have been assigned, which
(including Moody’s France SAS) are firms that have not been registered under Article 66-27 of the

FIEL.
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PART |I. CORPORATE INFORMATION

The corresponding section in the Program I nformation dated 29 March 2014 shall be replaced with the following.

OUTLINE OF COMPANY

DOCUMENTSINCORPORATED BY REFERENCE

The following documents, which have previously been published or are published simultaneously with this
Registration Document and have been approved by the AFM or filed with it, shall be deemed to be incorporated in,
and to form part of, this Registration Document; this Registration Document should be read and construed in
conjunction with such documents:

@ the Articles of Association (statuten) of the Issuer;

(b) the publicly available annual reports of the Issuer in respect of the years ended 31 December 2011, 2012 and
2013, including the audited financial statements and auditors' reportsin respect of such years; and

(© pages 12 and 15 to 30 (inclusive) of the unaudited ING Group 2014 quarterly report for the first quarter of
2014, as published by ING Group on 7 May 2014 (the “Q1 Report”). The Q1 Report contains, among other
things, the consolidated unaudited interim results of ING Group as at, and for the three-month period ended,
31 March 2014, as well as information about recent developments during this period in the banking business
of ING Group, which is conducted substantially through the Issuer and its consolidated group.

Any statement contained in a document which is deemed to be incorporated by reference into this Registration
Document shall be deemed to be modified or superseded for the purpose of this Registration Document to the
extent that a statement contained herein modifies or supersedes such earlier statement (whether expressly, by
implication or otherwise).

With respect to the Q1 Report, prospective investors should note that the Issuer’s consolidated operations, while
materialy the same, are not identical with the reported financial and statistical information on a segment basis for
the banking business of ING Group as described in the Q1 Report. ING Group is not responsible for the preparation
of this Registration Document.

Any information or other documents themselves incorporated by reference, either expressly or implicitly, in the
documents incorporated by reference in this Registration Document shall not form part of this Registration
Document, except where such information or other documents are specifically incorporated by reference into this
Registration Document.

The Issuer will provide, without charge, to each person to whom a copy of this Registration Document has been
delivered in accordance with applicable law, upon the oral or written request of such person, a copy of any or al of
the documents which are incorporated herein by reference. Requests for such documents should be directed to the
Issuer at Foppingadreef 7, 1102 BD Amsterdam, The Netherlands. In addition, this Registration Document and any
document which is incorporated herein by reference will be made available on the website of ING
(www.ing.com/Investor-rel ations/Fi xed-income-information.htm).
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RISK FACTORS

Set out below are risk factors which could affect the future financial performance of ING Bank and thereby
potentially affect the Issuer’s ability to fulfil its obligations in respect of securities issued or guaranteed by it. The
factors discussed below should not be regarded as a complete and comprehensive statement of all potential risks
and uncertainties ING Bank’ s businesses face. The Issuer has described only those risks relating to its operations of
which it is aware and that it considers to be material. There may be additional risks that the Issuer currently
considers not to be material or of which it is not currently aware and any of these risks could have the effects set
forth above. Investors should note that they bear the Issuer’s solvency risk.

RISKS RELATED TO FINANCIAL CONDITIONS, MARKET ENVIRONMENT AND
GENERAL ECONOMIC TRENDS

Because ING Bank is part of a financial services company conducting business on a global basis, its revenues
and earnings are affected by the volatility and strength of the economic, business and capital markets
environments specific to the geographic regions in which it conducts business. The ongoing turbulence and
volatility of such factors have adversely affected, and may continue to adversely affect, the profitability and
solvency of ING Bank.

Factors such as interest rates, securities prices, credit spreads, liquidity spreads, exchange rates, consumer spending,
changes in client behaviour, business investment, real estate values, private equity valuations, government
spending, inflation, the volatility and strength of the capital markets, political events and trends, and terrorism all
impact the business and economic environment and, ultimately, its solvency, liquidity and the amount and
profitability of business ING Bank conducts in a specific geographic region. In an economic downturn
characterised by higher unemployment, lower family income, lower corporate earnings, higher corporate and
private debt defaults, lower business investments and lower consumer spending, the demand for banking productsis
usualy adversely affected and ING Bank’s reserves and provisions typically would increase, resulting in overall
lower earnings. Securities prices, rea estate values and private equity valuations may also be adversely impacted,
and any such losses would be realised through profit and loss and shareholders' equity. In particular, a downturn in
the equity markets causes a reduction in the commission income ING Bank earns from managing portfolios for
third parties, income generated from its own proprietary portfolios and its capital base. ING Bank aso offers a
number of financial products that expose it to risks associated with fluctuations in interest rates, securities prices,
corporate and private default rates, the value of rea estate assets, exchange rates and credit spreads. See also
“Interest rate volatility and other interest rate changes may adversely affect ING Bank’s profitability”, “Continued
risk of resurgence of turbulence and ongoing volatility in the financial markets and the economy generaly have
adversely affected, and may continue to adversely affect, ING Bank and its business, financial condition and results
of operations’, and “Market conditions observed over the past few years may increase the risk of loans being
impaired. ING Bank is exposed to declining property values on the collateral supporting residential and commercial
real estate lending” below.

In case one or more of the factors mentioned above adversely affects the profitability of ING Bank’s business, this
might also result, among other things, in the following:

° reserve inadequacies which could ultimately be realised through profit and |oss and shareholders’ equity;
° the write-down of tax assets impacting net result and/or equity;

° impairment expenses related to goodwill and other intangible assets, impacting net result;

° movements in risk-weighted assets for the determination of required capital;

° changesin credit valuation adjustments and debt val uation adjustments; and/or
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° additional costs related to maintenance of higher liquidity buffers.

Shareholders' equity and ING Bank’s net result may be significantly impacted by turmoil and volatility in the
worldwide financial markets. Negative developments in financial markets and/or economies may have a material
adverse impact on shareholders’ equity and net result in future periods, including as a result of the potential
conseguences listed above. See “Continued risk of resurgence of turbulence and ongoing volatility in the financial
markets and the economy generally have adversely affected, and may continue to adversely affect, ING Bank and
its business, financial condition and results of operations’ below.

Adverse capital and credit market conditions may impact ING Bank’s ability to access liquidity and capital, as
well asthe cost of liquidity, credit and capital.

The capital and credit markets have continued to experience substantial volatility and disruption over the past few
years, after having reached unprecedented levels in the second half of 2008 through most of 2010. Adverse capital
and credit market conditions may affect the availability and cost of borrowed funds, thereby impacting ING Bank’s
ability to support and/or grow its businesses.

ING Bank needs liquidity to pay its operating expenses, interest on its debt and dividends on its capital stock,
maintain its securities lending activities, and replace certain maturing liabilities. Without sufficient liquidity, ING
Bank will be forced to curtail its operations and its business will suffer. The principal sources of its funding are
deposit funds and cash flow from its investment portfolio and assets, consisting mainly of cash or assets that are
readily convertible into cash. Sources of funding in normal markets may aso include a variety of short- and long-
term instruments, including repurchase agreements, commercia paper, medium- and long-term debt, subordinated
debt securities, capital securities and shareholders’ equity.

In the event that ING Bank’s current resources do not satisfy its needs, ING Bank may need to seek additional
financing. The availability of additional financing will depend on a variety of factors such as market conditions, the
general availability of credit, the volume of trading activities, the overall availability of credit to the financial
services industry, ING Bank’s credit ratings and credit capacity, as well as the possibility that customers or lenders
could develop a negative perception of its long- or short-term financial prospects. Similarly, ING Bank’s access to
funds may be limited if regulatory authorities or rating agencies take negative actions against it. If ING Bank’s
internal sources of liquidity prove to be insufficient, there is a risk that it may not be able to successfully obtain
additional financing on favourable terms, or at al. Any actions ING Bank might take to access financing may, in
turn, cause rating agencies to re-evaluate its ratings.

Disruptions, uncertainty or volatility in the capital and credit markets, including in relation to any recurrence of the
European sovereign debt crisis, may aso limit ING Bank’ s access to capital. Such market conditions may limit ING
Bank’s ability to raise additional capital to support business growth, or to counter-balance the consequences of
losses or increased regulatory capital and rating agency capita requirements, which in turn could force ING Bank
to (i) delay raising capital, (ii) reduce, cancel or postpone interest payments on its securities, (iii) issue capita of
different types or under different terms than ING Bank would otherwise, or (iv) incur a higher cost of capital than
in a more stable market environment. Any of the foregoing would have the potential to decrease both ING Bank’s
profitability and its financial flexibility. ING Bank’s results of operations, financial condition, cash flows,
regulatory capital and rating agency capital position could be materially adversely affected by disruptions in the
financial markets.

Since 2008, governments around the world, including the Dutch government, have implemented unprecedented
measures to provide assistance to financial institutions, in certain cases requiring (indirect) influence on or changes
to governance and remuneration practices. In certain cases, governments nationalised companies or parts thereof.
The measures adopted in The Netherlands included both emergency funding and capital reinforcement, and a Dutch
Credit Guarantee Scheme. The liquidity and capital reinforcement measures expired on 10 October 2009, and the
Credit Guarantee Scheme of The Netherlands expired on 31 December 2010. ING’s participation in certain of these
measures has resulted in certain material restrictions on it, including those required by the European Commission
(“EC") as part of ING's Restructuring Plan (see “Risks Related to the Restructuring Plan — The implementation of
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the Restructuring Plan and the divestments anticipated in connection with the Restructuring Plan have and will
significantly ater the size and structure of ING and involve significant costs and uncertainties that could materially
impact ING Bank”). The Restructuring Plan, as well as any potentia future transactions with the Dutch State or any
other government, if any, or actions by such government regarding ING could adversely impact the position or
rights of ING Bank’s shareholder, bondholders, customers or creditors and ING Bank’s results, operations,
solvency, liquidity and governance.

ING Bank is subject to the jurisdiction of a variety of banking regulatory bodies, most of whom have proposed
regulatory changes in recent years that would hinder its ability to manage its liquidity in a centralised manner.
Furthermore, regulatory liquidity requirements in certain jurisdictions in which ING Bank operates are generally
becoming more stringent, including those forming part of the “Basel 111" requirements discussed further below
under “ING Bank operates in highly regulated industries. Changes in laws and/or regulations governing financial
services or financia institutions or the application of such laws and/or regulations governing its business may
reduce its profitability”, undermining ING Bank’ s efforts to maintain centralised management of its liquidity. These
developments may cause trapped pools of liquidity, resulting in inefficiencies in the cost of managing ING Bank’s
liquidity, and hinder its efforts to integrate its balance sheet, which is an essential element of ING’s Restructuring
Plan.

The default of a major market participant could disrupt the markets.

Within the financial services industry, the severe distress or default of any one institution (including sovereigns)
could lead to defaults by, or the severe distress of, other market participants. Such distress of, or defaults by, an
influential institution could disrupt securities markets or clearance and settlement systems and lead to a chain of
defaults by other financial institutions because the commercia and financial soundness of many financia
institutions may be closely related as a result of credit, trading, clearing or other relationships. Even the perceived
lack of creditworthiness of a sovereign or financia institution (or a default by any such entity) may lead to market-
wide liquidity problems and losses or defaults by ING Bank or by other institutions. Thisrisk is sometimes referred
to as “systemic risk” and may adversely affect financial intermediaries, such as clearing agencies, clearing houses,
banks, securities firms and exchanges with whom ING Bank interacts on a daily basis and financia instruments of
sovereigns in which ING Bank invests. Systemic risk could have a material adverse effect on ING Bank'’s ability to
raise new funding and on its business, financia condition, results of operations, liquidity and/or prospects. In
addition, such distress or failure could impact future product sales as a potential result of reduced confidence in the
financial servicesindustry.

ING Bank operates in highly regulated industries. Changes in laws and/or regulations governing financial
services or financial institutions or the application of such laws and/or regulations governing its business may
reduce its profitability.

ING Bank is subject to detailed banking, asset management and other financial services laws and government
regulation in the jurisdictions in which it conducts business. Regulatory agencies have broad administrative power
over many aspects of its business, which may include liquidity, capital adequacy, permitted investments, ethical
issues, money laundering, anti-terrorism measures, privacy, record keeping, product and sale suitability, marketing
and sales practices, remuneration policies and ING Bank’s own internal governance practices. Also, bank regulators
and other supervisory authorities in the European Union (“EU”), the U.S. and elsewhere continue to scrutinise
payment processing and other transactions and activities of the financia services industry through laws and
regulations governing such matters as money laundering, prohibited transactions with countries subject to
sanctions, and bribery or other anti-corruption measures.

In light of conditionsin the global financia markets and the global economy, regulators around the world have for
some time increased their focus on the regulation of the financial services industry. Most of the principal markets
where ING Bank conducts its business have adopted, or are currently in the implementation phase of, maor
legislative and/or regulatory initiatives in response to the financial crisis. Governmental and regulatory authorities
in The Netherlands, the United Kingdom, the U.S. and elsewhere have implemented, or are in the process of
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implementing, measures to increase regulatory control in their respective financial markets and financial services
sectors, including, among others, in the areas of prudentia rules, liquidity and capital requirements, executive
compensation, crisis and contingency management, bank levies and financia reporting. Additionally, governmental
and regulatory authorities in The Netherlands as well asin a multitude of jurisdictions where ING Bank conducts its
business continue to consider new mechanisms to limit the occurrence and/or severity of future economic crises
(including proposals to restrict the size of financia institutions operating in their jurisdictions and/or the scope of
operations of such ingtitutions).

Furthermore, ING Bank is subject to different tax regulations in each of the jurisdictions where it conducts
business. Changes in tax laws could increase ING Bank’ s taxes and its effective tax rates. Legidative changes could
materialy impact ING Bank’s tax receivables and liabilities as well as deferred tax assets and deferred tax
liahilities, which could have a material adverse effect on ING Bank’s business, results of operations and financial
condition. Changes in tax laws could also make certain ING Bank products less attractive, which could have
adverse consequences for its business and results.

In addition, the International Accounting Standards Board has issued and proposed certain amendments to several
International Financial Reporting Standards (“1FRS") standards during the course of 2012 and 2013, which changes
include a package of amendments to the accounting requirements for financial instruments announced in November
2013. These amendments introduced a new hedge accounting model addressing the so-called “own credit” issue
that was aready included in IFRS 9 Financia Instruments. IFRS 9 would then replace IAS 39, the accounting
standard heavily criticised in the wake of the financial crisis. Such changes could also have a material impact on
ING Bank’s reported results and financial condition, as well as on how ING Bank manages its business, internal
controls and disclosure.

Compliance with applicable laws and regulations is time-consuming and personnel-intensive, and changes in laws
and regulations may materially increase the cost of compliance and other expenses of doing business. ING Bank
expects the scope and extent of regulation in the jurisdictions in which it conducts its business, as well as regulatory
oversight and supervision, to generally continue to increase. However, ING Bank cannot predict whether or when
future legidative or regulatory actions may be taken, or what impact, if any, actions taken to date or in the future
could have on its business, results of operations and financial condition. Regulation is becoming increasingly more
extensive and complex and ING Bank’s operations are increasingly coming under the scrutiny of regulators, and
affected companies, including ING Bank, are required to meet the demands, which often necessitate additional
resources. These regulations can limit the activities of ING Bank, among others, through stricter net capital,
customer protection and market conduct requirements and restrictions on businesses in which it can operate or
invest.

Despite ING Bank’s efforts to maintain effective compliance procedures and to comply with applicable laws and
regulations, there are a number of risks in areas where applicable regulations may be unclear, subject to multiple
interpretations or are under development, or where regulations may conflict with one another, or where regulators
revise their previous guidance or courts overturn previous rulings, which could result in ING Bank’s failure to meet
applicable standards. Regulators and other authorities have the power to bring administrative or judicial
proceedings against ING Bank, which could result, among other things, in suspension or revocation of its licences,
cease and desist orders, fines, civil penalties, criminal penalties or other disciplinary action, which could materially
harm ING Bank’s results of operations and financial condition. If ING Bank fails to address, or appears to fail to
address, any of these matters appropriately, its reputation could be harmed and it could be subject to additional legal
risk, which could, in turn, increase the size and number of claims and damages brought against it or subject it to
enforcement actions, fines and penalties. See “ Description of ING Bank N.V. — Regulation and Supervision”.

Basdl |1l and CRD IV

In December 2010, the Basel Committee on Banking Supervision (“Basel Committee”) announced higher global
minimum capital standards for banks and introduced a new global liquidity standard and a new leverage ratio. The
Basel Committee’'s package of reforms, collectively referred to as the “Basd II1” rules, have, among other
requirements, increased the amount of common equity required to be held by subject banking institutions, will

16



prescribe the amount of liquid assets and the long-term funding a subject banking institution must hold at any given
moment, and will limit leverage. Banks will be required to hold a “ capital conservation buffer” to withstand future
periods of stress such that the total Tier 1 common equity ratio, when fully phased in on 1 January 2019, will riseto
7%. Basal 111 aso introduced a “countercyclical buffer” as an extension of the capital conservation buffer, which
would alow nationa regulators to require banks to hold more capital during periods of high credit growth (to
strengthen capital reserves and moderate the debt markets). Further, Basel |11 has strengthened the definition of
capital such that it will have the effect of disqualifying many hybrid securities, including those issued by ING Bank,
from inclusion in regulatory capital, as well as the higher capital requirements for trading, derivative and
securitisation activities as part of a number of reforms to the Basel |1 framework. In addition, the Basel Committee
and the Financia Stability Board (“FSB”) published measuresin October 2011 that will have the effect of requiring
higher loss-absorbency capacity, liquidity surcharges, exposure limits and specia resolution regimes for, and
instituting more intensive and effective supervision of, “systemically important financia institutions’ (“SIFIS") and
so-caled “Globa” SIFls (“G-SIFIS’), in addition to the Basel Il requirements otherwise applicable to most
financial institutions. The implementation of these measures began in 2012, and full implementation is targeted for
2019. ING Bank was designated by the Basel Committee and the FSB as one of the global systemically important
banks (*G-SIBs”), forming part of the G-SIFls, in 2011, 2012 and 2013, and by the Dutch Central Bank (De
Nederlandsche Bank N.V., “DNB”) and the Dutch Ministry of Finance as a domestic SIFI in November 2011. The
Basel 111 proposals and their potential impact are monitored via semi-annual monitoring exercises in which ING
Bank participates. As a result of such monitoring exercises and ongoing discussions within the regulatory
environment, revisions have been made to the original Basel 111 proposals such as the revised Liquidity Coverage
Ratio in January 2013 and the revised Net Stable Funding Ratio and Leverage Ratio in January 2014. It remains to
be seen whether further amendments to the 2010 framework and standards will be made by the Basel Committee in
the coming years.

For European banks, the Basel 111 requirements are being implemented through the so-called Capital Requirements
Regulation (“CRD IV Regulation”) and Capital Requirements Directive IV (“CRD |V Directive’ and together with
the CRD |V Regulation, “CRD 1V"), which were adopted by the EC in June 2013 following approva by the
European Parliament in April 2013. The CRD IV Regulation entered into force on 28 June 2013 and the CRD IV
Directive on 17 July 2013, and al banks and investment firms in the EU (as opposed to the scope of the Basel 111
requirements, which apply to “internationally active banks’) are required to apply the new rules from 1 January
2014 in phases, with full implementation by 1 January 2019. While the full impact of these rules, and any additional
requirements for SIFls or G-SIFls, if and as applicable to ING Bank, will depend on how the CRD IV Directive
will be transposed into national laws in each Member State, including the extent to which national regulators and
supervisors can set more stringent limits and additional capital requirements or surcharges, as well as on the
economic and financial environment at the time of implementation and beyond, ING Bank expects these rules to
have a material impact on its operations and financial condition and they will require ING Bank to hold additional
capital which may require ING Bank to seek additional capital.

Single Supervisory Mechanism

In October 2013, the European Council adopted a single supervisory mechanism (“SSM”), to be composed of
national competent authorities and the European Central Bank (“ECB”), as part of the prospective EU banking
union. In the SSM, a significant part of the prudential regulatory powers will be transferred from national
authorities of the participating Member States to the ECB and the ECB will assume direct responsibility for a
significant part of the prudential supervision of ING Bank. On 23 October 2013, the ECB announced details of a
comprehensive assessment of large banks to be conducted in co-operation with national supervisory authorities of
Member States participating in the SSM. The assessment, which consists of a risk assessment, an asset quality
review and a stress test, started in November 2013 and is expected to be conducted over a 12-month period in
preparation for the ECB assuming full responsibility for supervision as part of the SSM in November 2014. ING
Bank is among the seven Dutch institutions to be covered by the assessment (out of more than 120 institutions
overal). The SSM will create a new system of financial supervision for countries within the Eurozone, with the
possibility of non-Eurozone Member States participating by means of close co-operation. While it is at this stage
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difficult to identify what exact impact the SSM will have on ING Bark, it is expected that the SSM will have a
significant impact on the way ING Bank’ s operations are supervised in Europe.

Dodd-Frank Act

On 21 July 2010, the Dodd-Frank Wall Street Reform and Consumer Protection Act (“Dodd-Frank” or the “Dodd-
Frank Act”) was signed into law in the U.S. The Dodd-Frank Act effects comprehensive changes to the regulation
of financia servicesin the U.S. and has implications for non-U.S. financia institutions with a U.S. presence, such
as ING Bank. Dodd-Frank directs existing and newly-created government agencies and bodies to perform studies
and promulgate a multitude of regulations implementing the law, a process that remains underway and is expected
to continue over the next few years. While some studies have been completed and the rulemaking process is well
underway, there continues to be significant uncertainty regarding the results of ongoing studies and the ultimate
requirements of regulations that have not yet been adopted. ING Bank cannot predict with certainty how Dodd-
Frank and such regulations will affect the financial markets generally and impact ING Bank’s business, credit
ratings, results of operations, cash flows or financial condition or liquidity. Key aspects of Dodd-Frank that ING
Bank has identified to date as possibly having an impact on ING Bank include the aspects set out below.

Title VII of Dodd-Frank creates a new framework for regulation of the over-the-counter derivatives markets and
certain market participants which could affect various activities of ING Bank. New margin and capital requirements
for market participants that will be contained in fina regulations to be adopted by the SEC and U.S. Commodity
Futures Trading Commission (“CFTC") could substantially increase the cost of hedging and related operations,
affect the profitability of ING Bank’s products or their attractiveness to its customers, or cause ING Bank to alter its
hedging strategy or change the composition of risks that it does not hedge. In addition, new position limits
requirements for market participants that may be contained in final regulations to be adopted by the CFTC could
limit the scope of hedging activity that is permitted for commercia end users, limiting their ability to utilise certain
of ING Bank’s products, and could also limit the scope of its ability to provide derivatives products for its non-end
user customers.

Pursuant to requirements of the Dodd-Frank Act, the SEC and CFTC are currently considering whether “stable
value’ contracts should be regulated as “swap” derivative contracts. In the event that stable value contracts become
subject to such regulation, certain aspects of ING Bank’s business could be adversely impacted, including issuance
of stable value contracts and management of assets pursuant to stable value mandates.

Dodd-Frank also established the Consumer Financial Protection Bureau (“ CFPB”) as an independent agency within
the Board of Governors of the Federal Reserve System (“Federal Reserve”) to regulate consumer financial products
and services offered primarily for personal, family or household purposes. The CFPB will have significant authority
to implement and enforce federal consumer financial laws, including the new protections established under Dodd-
Frank, as well as the authority to identify and prohibit unfair and deceptive acts and practices. In addition, the
CFPB will have broad supervisory, examination and enforcement authority over certain consumer products, such as
mortgage lending. Broker-deal ers and investment advisers are not subject to the CFPB’ s jurisdiction when acting in
their registered capacity.

On 10 December 2013, various federa agencies approved a final rule implementing Section 619 of Dodd-Frank,
commonly referred to as the “Volcker Rule” and which places limitations and restrictions on the ability of U.S.
FDIC insured depository institutions and non-U.S. banks with branches or agencies in the U.S. that become subject
to the U.S. Bank Holding Company Act, as well as their affiliates, to engage in certain proprietary trading or
sponsor and invest in private equity and hedge funds. Such organisations will have until 21 July 2015 to comply
fully with most requirements of the Volcker Rule, with an important exception for organisations with significant
trading activities, which will be required to report information on their trading activities beginning in July 2014. In
the event that ING Bank or one of its affiliates becomes subject to the Volcker Rule, ING Bank’s investment
activities could be so restricted. It is expected that ING Bank will experience significant additional compliance and
operational costs and may be prohibited from engaging in certain activities it currently conductsif the Volcker Rule
becomes applicable to it and its affiliates.
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For instance, ING Bank may from time to time consider whether to establish a branch office in the U.S. If ING
Bank were to establish a U.S. branch, it would be subject to supervision and regulation by the Federal Reserve
under various laws and various restrictions on its activities under those laws, including the Bank Holding Company
Act of 1956, as amended, and the International Banking Act of 1978, and, as a consequence, such supervision and
regulation, including such restrictions on activities, could materialy impact ING Bank’s operations. These would
include, among others, the VVolcker Rule and heightened supervisory regquirements and prudential standards.

Dodd-Frank also includes various securities law reforms that may affect ING Bank’s business practices and the
liahilities and/or exposures associated therewith, including a provision intended to authorise the SEC to impose on
broker-dealers fiduciary duties to their customers, as applies to investment advisers under existing law, which new
standard could potentially expose certain of ING Bank’s U.S. broker-dealers to increased risk of SEC enforcement
actions and liability. In 2011, the SEC staff released a study on this issue and members of the SEC’'s Investor
Advisory Committee voted in November 2013 to recommend the proposal implementing a uniform fiduciary
standard for most brokers and registered investment advisers to the SEC.

Although the full impact of Dodd-Frank cannot be determined until the various studies mandated by the law are
conducted and regulations are adopted and implemented, many of the legislation’s requirements could have
profound and/or adverse consequences for the financial services industry, including for ING Bank. Dodd-Frank
could make it more expensive for ING Bank to conduct business, require ING Bank to make changes to its business
model or satisfy increased capital requirements, subject ING Bank to greater regulatory scrutiny or to potential
increases in whistle-blower claims in light of the increased awards available to whistle-blowers under Dodd-Frank
and have amaterial effect on ING Bank’s results of operations or financial condition.

Foreign Account Tax Compliance Act

Under the Foreign Account Tax Compliance Act (“FATCA”), U.S. federa tax legislation passed in 2010, a 30%
withholding tax will be imposed on “withholdable payments’ made to non-U.S. financia institutions (including
non-U.S. investment funds and certain other non-U.S. financial entities) that fail (or, in some cases, that have 50%
affiliates which are also non-U.S. financid institutions that fail) to provide certain information regarding their U.S.
accountholders and/or certain U.S. investors (such U.S. accountholders and U.S. investors, “U.S. accountholders’)
to the U.S. Interna Revenue Service (the “IRS’). For non-U.S. financia institutions that fail to comply, this
withholding will generally apply without regard to whether the beneficial owner of a withholdable payment is a
U.S. person or would otherwise be entitled to an exemption from U.S. federal withholding tax. Withholdable
payments generaly include, among other items, payments of U.S.-source interest and dividends and the gross
proceeds from the sale or other disposition of property that may produce U.S.-source interest and dividends.
Furthermore, FATCA may aso impose withholding on non-U.S.-source payments by non-U.S. financid
ingtitutions that comply with FATCA to non-U.S. financia institutions that fail to comply with FATCA. This
withholding will take effect on a “phased” schedule, starting in July 2014, with withholding on non-U.S. source
payments by non-U.S. financia institutions to start no earlier than January 2017. In general, non-publicly traded
debt and equity interests in investment vehicles will be treated as “accounts’ and subject to these reporting
requirements.

Some countries, including The Netherlands, have entered into, and other countries are expected to enter into,
intergovernmental agreements (“1GAs") with the U.S. to facilitate the type of information reporting required under
FATCA. While the existence of IGAs will not eliminate the risk of the withholding described above, these
agreements are expected to reduce that risk for financial institutions and investors in countries that have entered
into IGAs. IGAs will often require financial institutions in those countries to report some information on their U.S.
accountholders to the taxing authorities of those countries, who will then pass the information to the IRS.

ING Bank closely monitors all present and new legislation that is or will be applicable for its organisation, and is
currently investigating all implications of FATCA and legislation of countries that have entered into IGAs. While
investigating these implications, ING Bank is and will be in close contact with all of its stakeholders, including its
peers and financial industry representative organisations.
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ING Bank intends to take al necessary steps to comply with FATCA (including entering into agreements with the
U.S. tax authorities as may be required), in accordance with the time frame set by the U.S. tax authorities. However,
if ING Bank cannot enter into such agreements or satisfy the requirements thereunder (including as a result of local
laws prohibiting information sharing with the IRS, as a result of contracts or loca laws in non-IGA countries
prohibiting withholding on certain payments to accountholders or other investors, or as a result of the failure of
accountholders or other investors to provide requested information), certain payments to ING Bank may be subject
to withholding under FATCA. The possibility of such withholding and the need for accountholders and investors to
provide certain information may adversely affect the sales of certain of ING Bank’s products. In addition, (i)
entering into agreements with the IRS and compliance with the terms of such agreements and (ii) compliance with
FATCA, any regulations or other guidance promulgated thereunder or any legislation promulgated under an IGA
may substantially increase ING Bank’s compliance costs. Because legislation and regulations implementing
FATCA and the IGAs remain under development, the future impact of thislaw on ING Bank is uncertain.

Bank Recovery and Resolution Regimes

In June 2012, the “Intervention Act” (Wet bijzondere maatregelen financiéle ondernemingen) came into force in
The Netherlands, with retroactive effect from 20 January 2012. The Intervention Act mainly amends the Dutch
Financial Supervision Act and the Dutch Insolvency Act and alows Dutch authorities to take certain actions when
banks and insurers fail and cannot be wound up under ordinary insolvency rules due to concerns regarding the
stability of the overall financial system. It is composed of two categories of measures. The first category of
measures can be applied if a bank or insurer experiences serious financia problems and includes measures related
to the timely and efficient liquidation of failing banks and insurers. This set of measures gives the DNB the power
to transfer customer deposits, assets and/or liabilities other than deposits and issued shares of an entity to third
parties or to a bridge bank if the DNB deems that, in respect of the relevant bank, there are signs of an adverse
development with respect to its funds, solvency, liquidity or technical provisions and it can be reasonably foreseen
that such development will not be sufficiently or timely reversed. The DNB was al so granted the power to influence
the internal decision-making of failing institutions through the appointment of an “undisclosed administrator”. The
second category of measures can be applied if the stability of the financial system is in serious and immediate
danger as aresult of the situation of a Dutch financia institution and includes measures intended to safeguard the
stability of the financial system as a whole. This set of measures grants the authority to the Minister of Finance to
take immediate measures or proceed to expropriation of assets of or securities issued by failing financial
ingtitutions. For example, on 1 February 2013, the Dutch State nationalised the SNS Reaal bank and insurance
group (“SNS Read”) by expropriating shares, core tier 1 securities and other subordinated debts issued by SNS
Reaal. The Dutch Ministry of Finance has stated that it will impose in 2014 an aggregate EUR 1 billion one-time
levy on Dutch banks, including ING Bank, to share the costs of the SNS Reaal nationalisation. This resulted in a
charge of EUR 304 million for ING Bank, to be paid in thefirst three quarters of 2014.

The Intervention Act aso includes measures that limit the ability of counterparties to exercise their rights after any
of the measures mentioned above have been put into place, with certain exceptions. Within the context of the
resolution tools provided in the Intervention Act, holders of debt securities of a bank subject to resolution could
aso be affected by issuer substitution or replacement, transfer of debt, expropriation, modification of terms and/or
suspension or termination of listings.

The Intervention Act will need to be amended following the implementation of the “Bank Recovery and Resolution
Directive”. The Bank Recovery and Resolution Directive is |legislation aimed at harmonising national rules on bank
recovery and resolution and on which the European Council and the European Parliament reached a political
agreement in December 2013. The Bank Recovery and Resolution Directive was adopted by the European
Parliament in April 2014 and is expected to be adopted by the European Council by June 2014.

The Bank Recovery and Resolution Directive includes, among other things, the obligation for institutions to draw
up arecovery plan and the obligation for resolution authorities in the Member States to draw up a resolution plan,
the resolution authorities' power to take early intervention measures and the establishment of a European system of
financing arrangements. The Bank Recovery and Resolution Directive confers extensive resolution powers to the
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resolution authorities, including the power to require the sale of (part of @) business, to establish a bridge institution,
to separate assets and to take bail-in measures. The Bank Recovery and Resolution Directive is expected to enter
into force on 1 January 2015. The stated aim of the Bank Recovery and Resolution Directive is to provide
supervisory authorities, including the relevant Dutch resolution authority, with common tools and powers to address
banking crises pre-emptively in order to safeguard financial stability and minimise taxpayers’ exposure to losses.

The powers proposed to be granted to supervisory authorities under the Bank Recovery and Resolution Directive
include, among others, the introduction of a statutory “write-down and conversion” power and a “bail-in" power,
which would give the relevant Dutch resolution authority the power to (i) cancel existing shares and/or dilute
existing shareholders by converting relevant capital instruments or digible liabilities into shares of the surviving
entity and (ii) cancel al or a portion of the principal amount of, or interest on, certain unsecured liabilities (which
could include certain securities that have been or will be issued by ING Bank) of a failing financial institution
and/or to convert certain debt claims (which could include certain securities that have been or will be issued by ING
Bank) into another security, including ordinary shares of the surviving group entity, if any. None of these actions
would be expected to constitute an event of default under those securities entitling holders to seek repayment. It is
currently contemplated that the measures (including the write-down and conversion powers relating to Tier 1
capital instruments and Tier 2 capital instruments) set out in the Bank Recovery and Resolution Directive will be
implemented with effect from 1 January 2015, with the bail-in power for other eligible liabilities (which could
include any securities that have been issued or will be issued by ING Bank, that are not Tier 1 or Tier 2 capital
instruments) expected to be introduced by 1 January 2016.

In addition to a “write-down and conversion” power and a “bail-in” power, the powers to be granted to the relevant
Dutch resolution authority under the Bank Recovery and Resolution Directive include the two categories of
measures introduced by the Intervention Act, as described above. In addition, the Bank Recovery and Resolution
Directive will, among the broader powers to be granted to the relevant resolution authority, provide powers to the
relevant resolution authority to amend the maturity date and/or any interest payment date of debt instruments or
other digible liahilities of the relevant financial institution and/or impose a temporary suspension of payments.
None of these actions would be expected to constitute an event of default under those debt instruments or other
eligible liabilities entitling holders to seek repayment.

There remains uncertainty regarding the ultimate nature and scope of these powers and, when implemented, how
they would affect ING Bank and the securities that have been issued or will be issued by it. Accordingly, it is not
yet possible to assess the full impact of the Bank Recovery and Resolution Directive on ING Bank and on holders
of any securities issued or to be issued by it, and there can be no assurance that, once it is implemented, the manner
in which it is implemented or the taking of any actions by the relevant Dutch resolution authority currently
contemplated in the Bank Recovery and Resolution Directive would not adversely affect the rights of holders of the
securities issued or to be issued by ING Bank, the price or value of an investment in such securities and/or ING
Bank’ s ability to satisfy its obligations under such securities.

Finaly, as part of the road towards a full banking union, on 10 July 2013, the EC published a draft Regulation for a
Single Resolution Mechanism (“SRM”) with the aim of having a Single Resolution Board that will be responsible
for key decisions on how a bank, subject to SSM supervision, is to be resolved if a bank has irreversible financial
difficulties and cannot be wound up under normal insolvency proceedings without destabilising the financial
system. The SRM was adopted by the European Parliament in April 2014 and is expected to be adopted by the
European Council by Summer 2014. The SRM is expected to enter into forcein 2015.

There are certain differences between the provisions of the Intervention Act, the Bank Recovery and Resolution
Directive and the SRM Regulation, which may further bring future changes to the law. ING Bank is unable to
predict what specific effects the Intervention Act and the adoption of the Bank Recovery and Resolution Directive
and the SRM Regulation may have on the financia system generaly, its counterparties, holders of securities issued
by, or to be issued by, ING Bank, or on ING Bank, its operations or its financial position.
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ING Bank has set up an all-encompassing recovery planning process to enhance its readiness and decisiveness to
tackle financia crises on its own strength. ING Bank’ s recovery plan was submitted to and approved by the DNB in
November 2012 and is updated at least annualy. Furthermore, during 2013, ING Bank submitted information on
the basis of which the Dutch resolution authorities will be able to develop a resolution plan.

The Financial Stability Board (FSB)

In addition to the adoption of the foregoing measures, regulators and lawmakers around the world are actively
reviewing the causes of the financia crisis and exploring steps to avoid similar problems in the future. In many
respects, thiswork is being led by the FSB, consisting of representatives of national financial authorities of the G20
nations. The G20 and the FSB have issued a series of papers and recommendations intended to produce significant
changes in how financial companies, particularly companies that are members of large and complex financial
groups, should be regulated. These proposals address such issues as financial group supervision, capital and
solvency standards, systemic economic risk, corporate governance including executive compensation, and a host of
related issues associated with responses to the financial crisis. The lawmakers and regulatory authorities in a
number of jurisdictions in which ING Bank conducts business have aready begun introducing legislative and
regulatory changes consistent with G20 and FSB recommendations, and the potential impact of such changes on
ING Bank’ s business, results of operations and financial condition remains unclear.

Additional Governmental Measures

Governments in The Netherlands and abroad have also intervened over the past few years on an unprecedented
scale, responding to stresses experienced in the global financial markets. Some of the measures adopted subject
ING Bank and other ingtitutions for which they were designed to additional restrictions, oversight or costs.
Restrictions related to the Core Tier 1 Securities (the “Core Tier 1 Securities’) and the Illiquid Asset Back-Up
Facility (“IABF") (together, the “Dutch State Transactions’) and the Restructuring Plan are further described in
“Risks Related to the Restructuring Plan”.

Sections 382 and 383 of the U.S. Internal Revenue Code, as amended, operate as anti-abuse rules, the general
purpose of which isto prevent trafficking in tax losses and credits, but which can apply without regard to whether a
“loss trafficking” transaction occurs or is intended. These rules are triggered when an “ownership change” —
generally defined as when the ownership of a company, or its parent, changes by more than 50% (measured by
value) on a cumulative basis in any three-year period — occurs. If triggered, the amount of the taxable income for
any post-change year which may be offset by a pre-change loss is subject to an annual limitation. As of 31
December 2013, ING Bank believes that its U.S. subsidiaries have not had an “ownership change’ for the purposes
of Sections 382 and 383. However, this determination is subject to uncertainties and is based on various
assumptions. Future increases of capital or other changes in ownership may adversely affect ING Bank’'s
cumulative ownership, and could trigger an “ownership change’, which could limit the ability of its U.S.
subsidiaries to use tax attributes, and could correspondingly decrease the value of these attributes.

In February 2013, the EC adopted a proposal setting out the details of afinancial transaction tax, which mirrors the
scope of its original proposal of September 2011, to be levied on transactions in financial instruments by financial
institutions if at least one of the parties to the transaction is located in the financia transaction tax (“FTT”) zone
(“FTT-zone"), currently limited to 11 participating Member States (Austria, Belgium, Estonia, France, Germany,
Greece, Italy, Portugal, Slovakia, Slovenia and Spain). Depending on its final form, the introduction of an FTT in
The Netherlands or outside The Netherlands could have a substantial adverse effect on ING Bank’s business and
results.

Asof 1 October 2012, banks that are active in The Netherlands are subject to a bank tax pursuant to atax regulation
that also includes measures to moderate bonuses awarded to executives at such banks. This tax results in increased
taxes on ING Bank’ s operations, which could negatively impact its operations, financia condition and liquidity.

Continued risk of resurgence of turbulence and ongoing volatility in the financial markets and the economy
generally have adversely affected, and may continue to adversely affect, ING Bank and its business, financial
condition and results of operations.
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General

ING Bank’s business and results of operations are materially affected by conditions in the global capital markets
and the economy generally. Concerns over the slow economic recovery, any recurrence of the European sovereign
debt crisis, the ability of certain countries to remain in the Eurozone, unemployment, the availability and cost of
credit, credit spreads, the recent shutdown of the U.S. government and its plan to phase out monetary asset
purchases (“tapering”), the level of U.S. national debt and the U.S. housing market, inflation levels, energy costs
and geopolitical issues all have contributed to increased volatility and diminished expectations for the economy and
the markets in recent years.

While certain of such conditions improved during the period between 2011 and 2013, these conditions have
generally resulted in greater volatility, widening of credit spreads and overall shortage of liquidity and tightening of
financial markets throughout the world. In addition, prices for many types of asset-backed securities and other
structured products significantly deteriorated following the financia crisis in 2008 and have not fully recovered.
Concerns over pricing have included a broad range of fixed income securities, including those rated investment
grade and especially the sovereign debt of some EEA countries and the U.S,, the international credit and interbank
money markets generally, and a wide range of financial institutions and markets, asset classes, such as public and
private equity, and real estate sectors. As a result of these and other factors, sovereign governments across the
globe, including in regions where ING Bank operates, have also experienced budgetary and other financial
difficulties, which have resulted in austerity measures, downgrades in credit rating by credit agencies, planned or
implemented bail-out measures and, on occasion, civil unrest (for further details regarding sovereign debt concerns,
see “U.S. Sovereign Credit Rating” and “ European Sovereign Debt Crisis’ below). As aresult, the market for fixed
income instruments has experienced from time to time decreased liquidity, increased price volatility, credit
downgrade events and increased probability of default. In addition, the confluence of these and other factors has
resulted in volatile foreign exchange markets. Securities that are less liquid are more difficult to value and may be
hard to dispose of. International equity markets have also continued to experience from time to time heightened
volatility and turmoil, with issuers that have exposure to the real estate, mortgage, private equity and credit markets
particularly affected. These events and market upheavals, including high levels of voldtility, have had and may
continue to have an adverse effect on ING Bank’ s revenues and results of operations, in part because ING Bank has
alarge investment portfolio and extensive real estate activities around the world.

In addition, the confidence of customers in financial institutions is being tested. Consumer confidence in financia
institutions may, for example, decrease due to ING Bank’s or its competitors’ failure to communicate to customers
the terms of, and the benefits to customers of, complex or high-fee financial products. Reduced confidence could
have an adverse effect on ING Bank’s revenues and results of operations, including through a withdrawal of
deposits. Because a significant percentage of ING Bank’s customer deposit base is originated via Internet banking,
aloss of customer confidence may result in arapid withdrawal of deposits over the Internet.

The aforementioned impacts have arisen primarily as a result of valuation and impairment issues arising in
connection with ING Bank’s investments in rea estate (both in and outside the U.S.) and private equity, exposures
to European sovereign debt and to U.S. mortgage-related structured investment products, including sub-prime and
Alt-A residential and commercial mortgage-backed securities, collateralised debt obligations and collateralised loan
obligations, monoline insurer guarantees and other investments. In many cases, the markets for investments and
instruments have been and remain highly illiquid, and issues relating to counterparty credit ratings and other factors
have exacerbated pricing and valuation uncertainties. Vauation of such investments and instruments is a complex
process involving the consideration of market transactions, pricing models, management judgement and other
factors, and is aso impacted by externa factors, such as underlying mortgage default rates, interest rates, rating
agency actions and property valuations. Although ING Bank continues to monitor its exposures, there can be no
assurance that it will not experience further negative impacts to its shareholders’ equity or profit and loss accounts
in future periods.
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U.S. Sovereign Credit Rating

In 2011, Standard & Poor’ s Ratings Services lowered its long-term sovereign credit rating on the U.S. from AAA to
AA+. Although other rating agencies have not similarly lowered the long-term sovereign credit rating of the U.S,,
they have put that credit rating on review. Amid the lingering uncertainty over the long-term outlook for the fiscal
position and future economic performance of the U.S. within the global economy, as well as potential future
budgetary restrictions in the U.S,, asiillustrated by the recent budget negotiations and partial shutdown of the U.S.
government in October 2013, there continues to be a perceived risk of a future sovereign credit ratings downgrade
of the U.S. government, including the rating of U.S. Treasury securities. It is foreseeable that the ratings and
perceived creditworthiness of instruments issued, insured or guaranteed by institutions, agencies or
instrumentalities directly linked to the U.S. government could also be correspondingly affected by any such
downgrade. Instruments of this nature are key assets on the balance sheets of financia institutions and are widely
used as collateral by financial institutions to meet their day-to-day cash flows in the short-term debt market. The
impact of any further downgrades to the sovereign credit rating of the U.S. government or a default by the U.S.
government to satisfy its debt obligations is likely to create broader financial turmoil and uncertainty, which would
weigh heavily on the global financial system and could consequently result in a significant adverse impact to ING
Bank.

European Sovereign Debt Crisis

In 2010, a financial crisis emerged in Europe, triggered by high budget deficits and rising direct and contingent
sovereign debt in Greece, Ireland, Italy, Portugal and Spain, which created concerns about the ability of these EU
“peripheral” Member States to continue to service their sovereign debt obligations. Significant concerns regarding
the sovereign debt of these countries, as well as certain other countries, of the “core” EU Member States are
ongoing and, in some cases, have required countries to obtain emergency financing. These concerns impacted
financial markets and resulted in high and volatile bond yields on the sovereign debt of many EU nations. If these
or other countries require additional financial support or if sovereign credit ratings continue to decline, yields on the
sovereign debt of certain countries may continue to increase, the cost of borrowing may increase and credit may
become more limited. Despite the creation of a European Financial Stability Facility as a temporary rescue
mechanism in May 2010, assistance packages to Greece, Ireland, Portugal and Cyprus, the approva of a further
bailout of Greece by the relevant government and monetary bodies of the Eurozone and the International Monetary
Fund in March 2012, and the establishment of the European Stability Mechanism in October 2012 (which provided
its first financia assistance in February 2013 for the recapitalisation of Spain’s banking sector and which approved
afinancial assistance agreement in May 2013 for Cyprus after the Eurozone finance ministers (Eurogroup) backed a
bailout of Cyprus), uncertainty over the outcome of the EU governments financial support programmes and
concerns regarding sovereign finances persisted during the course of 2013. Market concerns over the direct and
indirect exposure of European banks to the EU sovereign debt further resulted in a widening of credit spreads and
increased costs of funding for some European financial ingtitutions. In December 2011, European leaders agreed to
implement steps (and continue to meet regularly to review, amend and supplement such steps) to encourage greater
long-term fiscal responsibility on the part of the individual Member States and bolster market confidence in the
Euro and European sovereign debt; to this end, the Treaty on Stability, Coordination and Governance (“Fiscal
Treaty”) was signed by 25 EU Member States in March 2012 and entered into force on 1 January 2013. However,
the Fiscal Treaty needs to be incorporated into the existing EU treaties, which is expected to take many years, and,
even if such steps are implemented, there is no guarantee that they will ultimately and finally resolve uncertainties
regarding the ability of Eurozone states to continue to service their sovereign debt obligations. Further, despite such
long-term structural adjustments and improvements being proposed and implemented, the future of the Euro in its
current form, and with its current membership, remains uncertain. The financial turmoil in Europe continuesto be a
threat to global capital markets and remains a challenge to global financial stability.

Risks and ongoing concerns about the debt crisis in Europe, as well as the possible default by, or exit from, the
Eurozone of one or more Member States and/or the replacement of the Euro by one or more successor currencies,
could have a detrimental impact on the global economic recovery, sovereign and non-sovereign debt in these
European countries and the financial condition of European and other financia institutions, including ING Bank.

24



Additionally, the possibility of capital market volatility spreading through a highly integrated and interdependent
banking system remains elevated. In the event of any default or similar event with respect to a sovereign issuer,
some financia institutions may suffer significant losses, following which they would require additiona capital, and
such capital may not be available. Market and economic disruptions stemming from the crisis in Europe have
affected, and may continue to affect, consumer confidence levels and spending as well as bankruptcy rates and
levels of incurrence of, and default on, consumer debt and home prices, among other factors. There can be no
assurance that the market disruptions in Europe, including the increased cost of funding for certain government and
financia institutions, will not spread, nor can there be any assurance that future assistance packages will be
available or, even if provided, will be sufficient to stabilise the affected countries and markets in Europe or
elsewhere. To the extent uncertainty regarding the economic recovery continues to negatively impact consumer
confidence and consumer credit factors, ING Bank’s business and results of operations could be significantly and
adversely impacted. In addition, the possible exit from the Eurozone of one or more Member States and/or the
replacement of the Euro by one or more successor currencies could create significant uncertainties regarding the
enforceability and valuation of Euro-denominated contracts to which ING Bank (or its counterparties) is a party and
thereby materially and adversely affect ING Bank and/or its counterparties’ liquidity, financial condition and
operations. Such uncertainties may include the risk that (i) an obligation that was expected to be paid in Euros is
redenominated into a new currency (which may not be easily converted into other currencies without incurring
significant cost), (ii) currencies in some Member States may depreciate relative to others, (iii) former Eurozone
Member States may impose capital controls that would make it complicated or illegal to move capital out of such
countries, and/or (iv) some courts (in particular, courts in countries that have left the Eurozone) may not recognise
and/or enforce claims denominated in Euros (and/or in any replacement currency). The possible exit from the
Eurozone of one or more Member States and/or the replacement of the Euro by one or more successor currencies
could also cause other significant market dislocations and lead to other adverse economic and operationa impacts
that are inherently difficult to predict or evaluate, and otherwise have potentially materially adverse impacts on ING
Bank and its counterparties, including its depositors, lenders, borrowers and other customers. These factors,
combined with volatile oil prices, reduced business and consumer confidence and continued high unemployment,
have negatively affected the economy of main geographic regions where ING Bank conducts its business. ING
Bank’ s results of operations, liquidity position, capital position, investment portfolio and AUM are exposed to these
risks and may be adversely affected as a result. In addition, in the event of extreme prolonged market events, such
as the recent global credit crisis, it could incur significant losses.

On 13 January 2012, Standard & Poor’s Ratings Group, Inc. proceeded to downgrade the credit ratings of France,
Austria, Italy, Spain, Portugal and a handful of other EEA states (while reaffirming the credit ratings of Germany,
The Netherlands, Ireland and other EEA states and changing the outlook to “negative” for 15 Eurozone countries).
Further related downgrades of European sovereign ratings and of corporate ratings have occurred since that date,
including the downgrade of The Netherlands sovereign debt rating from AAA to AA+ by Standard & Poor’'s
Ratings Group, Inc. on 29 November 2013. These announcements, as well as any future changes, are of high
importance to ING Bank, because they affect its financing costs and, as aresult, its profitability

Because ING Bank operates in highly competitive markets, including its home market, it may not be able to
increase or maintain its market share, which may have an adverse effect on its results of operations.

There is substantial competition in The Netherlands and the other countries in which ING Bank does business for
the types of commercial banking, investment banking, asset management and other products and services it
provides. Customer loyalty and retention can be influenced by a number of factors, including brand recognition,
reputation, relative service levels, investment performance of ING Bank’s products, the prices and attributes of
products and services, scope of distribution, perceived financial strength, credit ratings and actions taken by
competitors. A decline in ING Bank’s competitive position as to one or more of these factors could adversely
impact its ability to maintain or further increase its market share, which would adversely affect its results of
operations. Such competition is most pronounced in ING Bank’s more mature markets of The Netherlands,
Belgium, the rest of Western Europe, the U.S. and Australia. In recent years, however, competition in emerging
markets, such as Latin America, Asiaand Central and Eastern Europe, has also increased as large financial services
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companies from more developed countries have sought to establish themselves in markets which are perceived to
offer higher growth potential, and as local ingtitutions have become more sophisticated and competitive and
proceeded to form alliances, mergers or strategic relationships with ING Bank’s competitors. The Netherlandsisits
largest market. ING Bank’s main competitors in The Netherlands are ABN AMRO Bank and Rabobank.
Competition could aso increase due to new entrants in the markets that may have new operating models that are
not burdened by potentially costly legacy operations. Increasing competition in these or any of its other markets
may significantly impact its results if ING Bank is unable to match the products and services offered by its
competitors. Future economic turmoil may accelerate additiona consolidation activity. Over time, certain sectors of
the financia services industry have become more concentrated, asinstitutions involved in abroad range of financial
services have been acquired by or merged into other firms or have declared bankruptcy. These developments could
result in ING Bank’ s competitors gaining greater access to capital and liquidity, expanding their ranges of products
and services, or gaining geographic diversity.

ING Bank may experience pricing pressures as a result of these factors in the event that some of its competitors
seek to increase market share by reducing prices. In addition, under the Restructuring Plan, ING has been required
to agree to certain restrictions imposed by the EC, including with respect to its price leadership in EU banking
markets and its ability to make acquisitions of financial institutions and other businesses. See “Risks Related to the
Restructuring Plan — The limitations required by the EC on ING’s ability to compete and to make acquisitions or
redeem certain debt instruments could materially impact ING Bank”. Failure to effectively compete within the
industry may thus have a material adverse impact on its business, results of operations and financial condition.

The inability of counterparties to meet their financial obligations could have a material adverse effect on ING
Bank’sresults of operations.

General

Third parties that owe ING Bank money, securities or other assets may not pay or perform under their obligations.
These parties include the issuers and guarantors (including sovereigns) of securities ING Bank holds, borrowers
under loans originated, reinsurers, customers, trading counterparties, securities lending and repurchase
counterparties, counterparties under swaps, credit default and other derivative contracts, clearing agents, exchanges,
clearing houses and other financial intermediaries. Defaults by one or more of these parties on their obligations to
ING Bank due to bankruptcy, lack of liquidity, downturns in the economy or real estate values, operational failure
or other factors, or even rumours about potential defaults by one or more of these parties or regarding a severe
distress of the financia services industry generally, could have a material adverse effect on ING Bank’s results of
operations, financial condition and liquidity. In light of experiences with significant constraints on liquidity and the
high cost of funds in the interbank lending market, and given the high level of interdependence between financial
ingtitutions, ING Bank is and will continue to be subject to the risk of deterioration of the commercial and financial
soundness, or perceived soundness, of sovereigns and other financia services institutions. This is particularly
relevant to ING Bank’s franchise as an important and large counterparty in equity, fixed income and foreign
exchange markets, including related derivatives, which would then be exposed to concentration risk.

ING Bank routinely executes a high volume of transactions, such as those involving unsecured debt instruments,
derivative transactions and equity investments, with counterparties and customers in the financial services industry,
including brokers and dealers, commercial and investment banks, mutual and hedge funds, insurance companies,
institutional clients, futures clearing merchants, swap dealers and other institutions, resulting in large periodic
settlement amounts, which may result in ING Bank having significant credit exposure to one or more of such
counterparties or customers. As aresult, ING Bank faces concentration risk with respect to liabilities or amounts it
expects to collect from specific counterparties and customers. ING Bank is exposed to increased counterparty risk
as aresult of recent financial institution failures and weakness and will continue to be exposed to the risk of loss if
counterparty financia institutions fail or are otherwise unable to meet their obligations. A default by, or even
concerns about the creditworthiness of, one or more of these counterparties or customers or other financia services
institutions could therefore have an adverse effect on ING Bank’ s results of operations or liquidity.
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With respect to secured transactions, ING Bank’s credit risk may be exacerbated when the collateral held by it
cannot be realised, or is liquidated at prices not sufficient to recover the full amount of the loan or derivative
exposure due to it. ING Bank also has exposure to a number of financial institutions in the form of unsecured debt
instruments, derivative transactions and equity investments. For example, ING Bank holds certain hybrid regulatory
capital instruments issued by financia institutions which permit the issuer to defer coupon payments on the
occurrence of certain events or at their option. The EC has indicated that, in certain circumstances, it may require
these financial institutions to defer payment. If this were to happen, ING Bank expects that such instruments may
experience ratings downgrades and/or a drop in value and it may need to treat them as impaired, which could result
in significant losses. There is no assurance that losses on, or impairments to the carrying value of, these assets
would not materially and adversely affect ING Bank’s business, results of operations or financial condition.

In addition, ING Bank is subject to the risk that its rights against third parties may not be enforceable in all
circumstances. The deterioration or perceived deterioration in the credit quality of third parties whose securities or
obligations ING Bank holds could result in losses and/or adversely affect its ability to rehypothecate or otherwise
use those securities or obligations for liquidity purposes. A significant downgrade in the credit ratings of ING
Bank’s counterparties could also have a negative impact on its income and risk weighting, leading to increased
capital requirements. While in many cases ING Bank is permitted to require additional collateral from
counterparties that experience financia difficulty, disputes may arise as to the amount of collateral it is entitled to
receive and the value of pledged assets. ING Bank’s credit risk may also be exacerbated when the collateral it holds
cannot be realised or is liquidated at prices not sufficient to recover the full amount of the loan or derivative
exposure that is due to ING Bank, which is most likely to occur during periods of illiquidity and depressed asset
valuations, such as those experienced during the recent financial crisis. The termination of contracts and the
foreclosure on collateral may subject ING Bank to claims for the improper exercise of its rights under such
contracts. Bankruptcies, downgrades and disputes with counterparties as to the valuation of collateral tend to
increase in times of market stress and illiquidity.

Any of these developments or losses could materialy and adversely affect ING Bank’s business, financial
condition, results of operations, liquidity and/or prospects.

Market conditions observed over the past few years may increase the risk of loans being impaired. ING Bank is
exposed to declining property values on the collateral supporting residential and commercial real estate lending.

ING Bank is exposed to the risk that its borrowers (including sovereigns) may not repay their loans according to
their contractua terms and that the collateral securing the payment of these loans may be insufficient. ING Bank
may continue to see adverse changes in the credit quality of its borrowers and counterparties, for example, as a
result of their inability to refinance their indebtedness, with increasing delinquencies, defaults and insolvencies
across arange of sectors. This may lead to impairment charges on loans and other assets, higher costs and additions
to loan loss provisions. A significant increase in the size of ING Bank’s provision for loan losses could have a
material adverse effect on its financial position and results of operations.

Economic and other factors could lead to further contraction in the residential mortgage and commercial lending
market and to further decreases in residential and commercial property prices, which could generate substantial
increases in impairment losses.

I nterest rate volatility and other interest rate changes may adversely affect ING Bank’s profitability.

Changes in prevailing interest rates may negatively affect ING Bank’s business, including the level of net interest
revenue ING Bank earns, and, for its banking business, the levels of deposits and the demand for loans. In a period
of changing interest rates, interest expense may increase and interest credited to accountholders may change at
different rates than the interest earned on assets. Accordingly, changes in interest rates could decrease net interest
revenue. Changes in interest rates may negatively affect the value of ING Bank’s assets and its ability to realise
gains or avoid losses from the sale of those assets, all of which also ultimately affect earnings and capital .

Declining interest rates or a prolonged period of low interest rates may result in:
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° lower investment earnings over time on existing investments, as premiums and reinvestments will earn
lower rates;

° higher redemption of mortgages and fixed maturity securities in ING Bank’s investment portfolios as
borrowers seek to borrow at lower interest rates. Consequently, ING Bank may be required to reinvest the
proceeds in securities bearing lower interest rates;

° higher costs for certain derivative instruments that may be used to hedge certain of ING Bank’s product
risks; and/or

° lower profitability since ING Bank may not be able to fully track the decline in interest rates in its savings
rate.

Certain statutory capital and reserve requirements are based on formulae and models that consider interest rates,
and an extended period of low interest rates may increase the statutory capital ING Bank is required to hold and the
amount of assets ING Bank must maintain to support statutory reserves.

Increasing interest rates may result in:
° adecrease in the demand for loans;

° higher interest rates to be paid on debt securities that ING Bank has issued or may issue on the financial
markets from time to time to finance its operations and on savings/other liabilities, which would increase its
interest expenses and reduce its results of operations;

° a material adverse effect on the value of ING Bank’s investment portfolio by, for example, decreasing the
estimated fair values of the fixed income securities within ING Bank’s investment portfolio; and/or

° (depending on the position) a significant collateral posting requirement associated with ING Bank’s interest
rate hedge programmes, which could materially and adversely affect liquidity.

ING Bank may incur losses due to failures of banks falling under the scope of state compensation schemes.

In The Netherlands and other jurisdictions, deposit guarantee schemes and similar funds (“Compensation
Schemes’) have been implemented from which compensation may become payable to customers of financial
services firms in the event the financial service firm is unable to pay, or unlikely to pay, claims against it. In many
jurisdictions in which ING Bank operates, these Compensation Schemes are funded, directly or indirectly, by
financial services firms which operate and/or are licenced in the relevant jurisdiction. ING Bank is a participant in
the Dutch Deposit Guarantee Scheme (the “Deposit Guarantee Scheme”), which guarantees an amount of EUR
100,000 per person per bank (regardless of the number of accounts held). The costs involved with making
compensation payments under the Deposit Guarantee Scheme are allocated among the participating banks by the
DNB, based on an allocation key related to their market shares with respect to the deposits protected by the Deposit
Guarantee Scheme. Given its size, ING Bank may incur significant compensation payments to be made under the
Deposit Guarantee Scheme, which it may be unable to recover from the bankrupt estate. Such costs and the
associated costs to be borne by ING Bank may have a material adverse effect on its results of operations and
financial condition. As of 1 July 2015, the Deposit Guarantee Scheme is to change from an ex-post scheme, where
ING Bank would have contributed after the failure of a firm, to an ex-ante scheme where ING Bank will pay
quarterly risk-weighted contributions into afund for the Deposit Guarantee Scheme. The fund is to grow to a target
size of 1% of all deposits guaranteed under the Deposit Guarantee Scheme, approximately EUR 4 billion at present.
The target size would have to be reached in 15 years. However, in December 2013, EU Member States and the
European Parliament agreed on reforms to the EU Directive on the Deposit Guarantee Scheme. Main characteristics
include an ex-ante funding of up to 0.8% of the banking sector’s insured deposits for payouts, to be built up in 10
years, but ultimate contributions will be risk-based. It is as yet unclear what this proposal will mean for the
proposed Dutch changes.
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The costs associated with potential future ex-ante contributions are today unknown and will depend on the
methodology used to calculate risk-weighting, but, given ING Bank’s size, may be significant. See also “ING Bank
operates in highly regulated industries. Changes in laws and/or regulations governing financia services or financial
institutions or the application of such laws and/or regulations governing its business may reduce its profitability —
Bank Recovery and Resolution Regimes”.

ING Bank’s business may be negatively affected by a sustained increasein inflation.

A sustained increase in the inflation rate in ING Bank’s principal markets would have multiple impacts on ING
Bank and may negatively affect its business, solvency position and results of operations. For example, a sustained
increase in the inflation rate may result in an increase in market interest rates which may:

1. decrease the estimated fair value of certain fixed income securities that ING Bank holds in its investment
portfolios resulting in:

e reduced levels of unrealised capital gains available to it, which could negatively impact its
solvency position and net income; and/or

e adecrease of collateral values; and/or

2. require ING Bank, as an issuer of securities, to pay higher interest rates on debt securities that it issuesin
the financial markets from time to time to finance its operations, which would increase its interest
expenses and reduce its results of operations.

A significant and sustained increase in inflation has historically also been associated with decreased prices for
equity securities and sluggish performance of equity markets generally. A sustained decline in equity markets may:

1. result in impairment charges to equity securities that ING Bank holds in its investment portfolios and
reduced levels of unrealised capital gains available to it, which would reduce its net income and
negatively impact its solvency position;

2. negatively impact performance, future sales and surrenders of certain products where underlying
investments are often allocated to equity funds;

3. negatively impact the ability of ING Bank’s asset management subsidiaries to retain and attract assets
under management, as well as the value of assets they do manage, which may negatively impact their
results of operations; and/or

4. lower the value of ING Bank’s equity investments impacting its capital position.

RISKS RELATED TO ING BANK’'S BUSINESS, OPERATIONS AND REGULATORY
ENVIRONMENT

ING Bank may be unable to manage itsrisks successfully through derivatives.

ING Bank employs various economic hedging strategies with the objective of mitigating the market risks that are
inherent in its business and operations. These risks include currency fluctuations, changes in the fair value of its
investments, the impact of interest rates, equity markets and credit spread changes and the occurrence of credit
defaults. ING Bank seeks to control these risks by, among other things, entering into a number of derivative
instruments, such as swaps, options, futures and forward contracts, including, from time to time, macro hedges for
parts of its business, either directly as a counterparty or as a credit support provider to affiliated counterparties.

Developing an effective strategy for dealing with these risks is complex, and no strategy can completely insulate
ING Bank from risks associated with those fluctuations. ING Bank’s hedging strategies also rely on assumptions
and projections regarding its assets, liabilities, general market factors, and the creditworthiness of its counterparties
that may prove to be incorrect or prove to be inadequate. Accordingly, ING Bank’s hedging activities may not have
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the desired beneficia impact on its results of operations or financia condition. Poorly designed strategies or
improperly executed transactions could actually increase its risks and losses. Hedging strategies involve transaction
costs and other costs, and, if ING Bank terminates a hedging arrangement, it may also be required to pay additional
costs, such as transaction fees or breakage costs. There have been periods in the past, and it is likely that there will
be periods in the future, during which ING Bank has incurred or may incur losses on transactions, possibly
significant, after taking into account its hedging strategies. Further, the nature and timing of ING Bank’s hedging
transactions could actually increase its risk and losses. Hedging instruments ING Bank uses to manage product and
other risks might not perform as intended or expected, which could result in higher (un)realised losses, such as
credit value adjustment risks or unexpected profit and loss effects, and unanticipated cash needs to collateralise or
settle such transactions. Adverse market conditions can limit the availability and increase the costs of hedging
instruments, and such costs may not be recovered in the pricing of the underlying products being hedged. In
addition, hedging counterparties may fail to perform their obligations resulting in unhedged exposures and losses on
positions that are not collateralised. As such, ING Bank’s hedging strategies and the derivatives that it uses or may
use may not adequately mitigate or offset the risk of interest rate volatility, and its hedging transactions may result
in losses.

ING Bank’s hedging strategy additionally relies on the assumption that hedging counterparties remain able and
willing to provide the hedges required by its strategy. Increased regulation, market shocks, worsening market
conditions (whether due to the ongoing Euro crisis or otherwise) and/or other factors that affect or are perceived to
affect the financial condition, liquidity and creditworthiness of ING Bank may reduce the ability and/or willingness
of such counterparties to engage in hedging contracts with it and/or other parties, affecting ING Bank’s overall
ability to hedge its risks and adversely affecting its business, operations, financial condition and liquidity.

ING Bank may be unableto retain key personnel.

As a financial services enterprise with a decentralised management structure, ING Bank relies to a considerable
extent on the quality of local management in the various countries in which it operates. The success of ING Bank’s
operations is dependent, among other things, on its ability to attract and retain highly qualified professional
personnel. Competition for key personnel in most countries in which ING Bank operates is intense. ING Bank’s
ability to attract and retain key personnel, in particular senior officers, experienced portfolio managers, mutual fund
managers and sales executives, is dependent on a number of factors, including prevailing market conditions and
compensation packages offered by companies competing for the same talent.

As a part of their responses to the financial crisis of 2008, the EC and national governments throughout Europe
have introduced and are expected to continue introducing various legislative initiatives that am to ensure that
financial institutions' remuneration policies and practices are consistent with and promote sound and effective risk
management, and that those policies and practices impose restrictions on the remuneration of personnel, in
particular, senior management, with afocus on risk alignment of performance-related remuneration. Such initiatives
include, among others, measures set out in the so-called Capital Requirements Directive |11 and the CRD IV
Directive, the Guidelines on Remuneration Policies and Practices published by (the predecessor of) the European
Banking Authority (“EBA”), the Regulation of the DNB on Sound Remuneration Policies (Regeling beheerst
beloningsbeleid Wit 2011), the Dutch law with respect to the limitation of liability of the DNB and AFM and the
prohibition of the payment of variable remuneration to board members and day-to-day policy makers of financial
institutions that receive state aid (Wet aansprakelijkheidsbeperking DNB en AFM en bonusverbod staatsgesteunde
ondernemingen) and the Dutch legislative proposal submitted to the Dutch Parliament in November 2013 on
remuneration for employees of financial ingtitutions. The legislative proposal would, if adopted, introduce a
variable remuneration cap at 20% on an aggregated level for al persons working in the financial sector in The
Netherlands. Persons covered by a collective labour agreement in The Netherlands are subject to an individual cap
of 20%. Other persons in The Netherlands are subject to the aggregated cap of 20%. For this group, as well as for
persons working outside The Netherlands, (in the EU or outside the EU), exceptions are possible, in line with the
CRD 1V Directive, but only under strict conditions. In addition, the proposal limits exit compensation and retention
compensation and prohibits guaranteed variable remuneration. It is currently expected that the proposal will result
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in legislation being adopted in the course of 2014 and becoming effective as of 2015. Since the financial crisis, ING
has adapted its remuneration policies to the new national and international standards. No base salary increase in
relation to 2014 has been proposed and, as of 31 December 2013, the remuneration level of ING’s Executive Board
isfar below the median of its EURO Stoxx 50 benchmark, which is made up of similar European financial and non-
financial institutions. These restrictions will continue to have an impact on ING Bank’s existing remuneration
policies and individual remuneration packages for personnel and may restrict ING Bank’s ability to offer
competitive compensation compared with companies that are not subject to such restrictions.

These restrictions, alone or in combination with the other factors described above, could adversely affect ING
Bank’ s ability to retain or attract qualified employees.

ING Bank may not be able to protect its intellectual property and may be subject to infringement claims by third
parties, which may have a material adverse effect on ING Bank’s business and results of operations.

In the conduct of its business, ING Bank relies on a combination of contractual rights with third parties and
copyright, trade mark, trade name, patent and trade secret laws to establish and protect its intellectual property.
Although it endeavours to protect its rights, third parties may infringe or misappropriate its intellectual property.
ING Bank may have to litigate to enforce and protect its copyrights, trade marks, trade names, patents, trade secrets
and know-how or to determine their scope, validity or enforceability. In that event, ING Bank may be required to
incur significant costs, and its efforts may not prove successful. The inability to secure or protect ING Bank’s
intellectual property assets could have a material adverse effect on its business and its ability to compete.

ING Bank may also be subject to claims made by third parties for (i) patent, trade mark or copyright infringement,
(i) breach of copyright, trade mark or licence usage rights, or (iii) misappropriation of trade secrets. Any such
claims and any resulting litigation could result in significant expense and liability for damages. If ING Bank was
found to have infringed or misappropriated a third-party patent or other intellectual property right, it could in some
circumstances be enjoined from providing certain products or services to its customers or from utilising and
benefiting from certain methods, processes, copyrights, trade marks, trade secrets or licences. Alternatively, it could
be required to enter into costly licensing arrangements with third parties or to implement a costly workaround. Any
of these scenarios could have a material adverse effect on ING Bank’ s business and results of operations.

Because ING Bank uses assumptions to model client behaviour for the purpose of its market risk calculations,
the difference between the realisation and the assumptions may have an adverse impact on the risk figures and
future results.

ING Bank uses assumptions in order to model client behaviour for the risk calculations in its banking books.
Assumptions are used to determine the interest rate risk profile of savings and current accounts and to estimate the
embedded option risk in the mortgage and investment portfolios. The realisation or use of different assumptions to
determine client behaviour could have a material adverse effect on the calculated risk figures and, ultimately, future
results.

ING Bank may incur further liabilities in respect of its defined benefit retirement plans if the value of plan
assets is not sufficient to cover potential obligations, including as a result of differences between results and
underlying actuarial assumptions and models.

ING operates various defined benefit retirement plans covering a significant number of its employees. The liability
recognised in ING Bank’s consolidated balance sheet in respect of its defined benefit plans is the present value of
the defined benefit obligations at the balance sheet date, less the fair value of each plan’s assets, together with
adjustments for unrecognised actuarial gains and losses and unrecognised past service costs. ING determines its
defined benefit plan obligations based on internal and external actuarial models and calculations using the projected
unit credit method. Inherent in these actuarial models are assumptions, including discount rates, rates of increasein
future salary and benefit levels, mortality rates, trend rates in heath care costs, consumer price index and the
expected return on plan assets. These assumptions are based on available market data and the historical
performance of plan assets, and are updated annually. Nevertheless, the actuarial assumptions may differ
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significantly from actua results due to changes in market conditions, economic and mortality trends and other
assumptions. Any changes in these assumptions could have a significant impact on ING Bank’s present and future
liahilitiesto and costs associated with its defined benefit retirement plans.

ING Bank’srisk management policies and guidelines may prove inadequate for therisksit faces.

ING Bank has developed risk management policies and procedures and will continue to review and develop these
in the future. Nonetheless, its policies and procedures to identify, monitor and manage risks may not be fully
effective, particularly during extremely turbulent times. The methods ING Bank uses to manage, estimate and
measure risk are partly based on historical market behaviour. The methods may, therefore, prove to be inadequate
for predicting future risk exposure, which may be significantly greater than suggested by historical experience. For
instance, these methods may not predict the losses seen in the stressed conditions in recent periods, and may also
not adequately allow prediction of circumstances arising due to government interventions and stimulus packages,
which increase the difficulty of evaluating risks. Other methods for risk management are based on evaluation of
information regarding markets, customers, catastrophic occurrence or other information that is publicly known or
otherwise available to ING Bank. Such information may not always be accurate, complete, updated or properly
evaluated. Management of operational, legal and regulatory risks requires, among other things, policies and
procedures to record and verify large numbers of transactions and events. These policies and procedures may not be
fully effective.

ING Bank is subject to a variety of regulatory risks as a result of its operationsin certain countries.

In certain countries in which ING Bank operates, judiciary and dispute resolution systems may be less developed.
As aresult, in case of abreach of contract, ING Bank may have difficulties in making and enforcing claims against
contractual counterparties and, if claims are made against ING Bank, it might encounter difficulties in mounting a
defence against such alegations. If ING Bank becomes party to legal proceedings in a market with an insufficiently
developed judicia system, it could have an adverse effect on its operations and net results.

In addition, as a result of ING Bank's operations in certain countries, it is subject to risks of possible
nationalisation, expropriation, price controls, exchange controls and other restrictive government actions, as well as
the outbreak of hostilities, in these markets. In addition, the current economic environment in certain countries in
which ING Bank operates may increase the likelihood for regulatory initiatives to enhance consumer protection or
to protect homeowners from foreclosures. Any such regulatory initiative could have an adverse impact on ING
Bank’ s ability to protect its economic interests, for instance in the event of defaults on residential mortgages.

ING Bank is exposed to therisk of mis-selling claims.

Mis-selling claims are claims from customers who alege that they have received misleading advice or other
information from advisers (both internal and external) as to which products were most appropriate for them, or that
the terms and conditions of the products, the nature of the products or the circumstances under which the products
were sold, were misrepresented to them. When new financial products are brought to the market, ING Bank
engages in a product approval process in connection with the development of such products, including production
of appropriate marketing and communication materials. Notwithstanding these processes, customers may make
mis-selling claims against ING Bank if the products do not generate the expected profit, or result in a loss, or
otherwise do not meet expectations. Customer protection regulations, as well as changes in interpretation and
perception by both the public at large and governmenta authorities of acceptable market practices, influence
customer expectations.

Products distributed through person-to-person sales forces have a higher exposure to mis-selling as the sales forces
provide face-to-face financial planning and advisory services. Complaints may also arise if customers fedl that they
have not been treated reasonably or fairly, or that the duty of care has not been complied with. While a considerable
amount of time and money has been invested in reviewing and ng historical sales practices and products that
were sold in the past, and in the maintenance of effective risk management and legal and compliance procedures
(which in themselves may prove inadequate or otherwise ineffective) to monitor current sales practices, there can
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be no assurance that all of the issues associated with current and historical sales practices and products have been or
will be identified, nor that any issues aready identified will not be more widespread than presently estimated.

The negative publicity associated with any sales practices, and any compensation payable in respect of any such
issues and regulatory changes resulting from such issues, has had and could have a material adverse effect on ING
Bank’ s business, revenues, results of operations, financial condition and prospects.

Ratings are important to ING Bank’s business for a number of reasons. A downgrade or a potential downgrade
in ING Bank’s credit ratings could have an adverse impact on its operations and net result.

Credit ratings represent the opinions of rating agencies regarding an entity’s ability to repay its indebtedness. ING
Bank’s credit ratings are important to its ability to raise funds through the issuance of debt and to the cost of such
financing. In the event of a downgrade, the cost of issuing debt will increase, having an adverse effect on its net
result.

Certain ingtitutional investors may also be obliged to withdraw their deposits from ING Bank following a
downgrade, which could have an adverse effect on its liquidity. ING Bank has credit ratings from Standard &
Poor’s Credit Market Services Europe Limited, Moody’ s Investor Service Ltd. and Fitch France S.A.S. Each of the
rating agencies reviews its ratings and rating methodol ogies on a recurring basis and may decide on a downgrade at
any time. For example, on 2 December 2013, Standard & Poor’s Credit Market Services Europe Limited
downgraded the long-term debt ratings of ING Bank from A+ to A with stable outlook.

Furthermore, ING Bank’s assets are risk-weighted. Downgrades of these assets could result in a higher risk
weighting which may result in higher capital requirements. This may impact net earnings and the return on capital,
and may have an adverse impact on ING Bank’ s competitive position.

As rating agencies continue to evaluate the financial services industry, it is possible that rating agencies will
heighten the level of scrutiny that they apply to financia institutions, increase the frequency and scope of their
credit reviews, request additional information from the companies that they rate and potentially adjust upward the
capital and other requirements employed in the rating agency models for maintenance of certain ratings levels. It is
possible that the outcome of any such review of ING Bank would have additional adverse ratings consequences,
which could have a material adverse effect on ING Bank’s results of operations, financial condition and liquidity.
ING Bank may need to take actions in response to changing standards or capital reguirements set by any of the
rating agencies, which could cause its business and operations to suffer. ING Bank cannot predict what additional
actions rating agencies may take, or what actions it may take in response to the actions of rating agencies.

Operational risks, such as systems disruptions or failures, breaches of security, cyber attacks, human error,
changes in operational practices or inadequate controls may adversely impact ING Bank’s business, results of
operations and reputation.

Operational risks are inherent in ING Bank’s business. ING Bank’s businesses depend on the ability to process a
large number of transactions efficiently and accurately. Although ING Bank endeavours to safeguard its systems
and processes, losses can result from inadequately trained or skilled personnel, IT failures (including failure to
anticipate or prevent cyber attacks, which are deliberate attempts to gain unauthorised access to digital systems for
the purposes of misappropriating assets or sensitive information, corrupting data, or impairing operational
performance, or security breaches by third parties), inadequate or failed internal control processes and systems,
regulatory breaches, human error, employee misconduct (including fraud) or external events that interrupt normal
business operations. ING Bank depends on the secure processing, storage and transmission of confidential and
other information in its computer systems and networks. The equipment and software used in ING Bank’s computer
systems and networks may not always be capable of processing, storing or transmitting information as expected.
Despite ING Bank’s business continuity plans and procedures, certain of ING Bank’s computer systems and
networks may have insufficient recovery capabilities in the event of a malfunction or loss of data. In addition,
whilst ING Bank has policies and processes to protect its systems and networks, they may be vulnerable to
unauthorised access, computer viruses or other malicious code, cyber attacks and other external attacks or internal
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breaches that could have a security impact and jeopardise ING Bank’s confidential information or that of its clients
or its counterparties. These events can potentially result in financial loss and harm to ING Bank’s reputation, and
hinder its operationa effectiveness. ING Bank also faces the risk that the design and operating effectiveness of its
controls and procedures may prove to be inadequate. Widespread outbreaks of communicable diseases, such as the
outbreak of the HIN1 influenza virus, may impact the health of ING Bank’ s employees, increasing absenteeism, or
may cause a significant increase in the utilisation of health benefits offered to its employees, either or both of which
could adversely impact its business. Unforeseeable and/or catastrophic events can lead to an abrupt interruption of
activities, and ING Bank’s operations may be subject to losses resulting from such disruptions. Losses can result
from destruction or impairment of property, financial assets, trading positions, and the loss of key personnel. If ING
Bank’s business continuity plans are not able to be implemented or do not sufficiently take such events into
account, losses may increase further.

ING Bank has suffered losses from operational risk in the past and there can be no assurance that it will not suffer
materia losses from operational risk in the future.

Adverse publicity, claims and allegations, litigation and regulatory investigations and sanctions may have a
material adverse effect on ING Bank’s business, revenues, results of operations, financial condition and/or
prospects.

ING Bank is subject to litigation, arbitration and other claims and allegations in the ordinary course of business,
including in connection with its activities as financial services provider, employer, investor and taxpayer. Adverse
publicity and damage to ING Bank’s reputation arising from its failure or perceived failure to comply with legal
and regulatory requirements, financial reporting irregularities involving other large and well-known companies,
possible findings of government authorities in various jurisdictions which are investigating severa rate-setting
processes, increasing regulatory and law enforcement scrutiny of “know your customer”, anti-money |laundering,
prohibited transactions with countries subject to sanctions, and bribery or other anti-corruption measures and anti-
terrorist-financing procedures and their effectiveness, regulatory investigations of the mutual fund and banking
industries, and litigation that arises from the failure or perceived failure by ING Bank to comply with legal,
regulatory and compliance requirements, could result in adverse publicity and reputational harm, lead to increased
regulatory supervision, affect ING Bank’s ability to attract and retain customers and maintain access to the capital
markets, result in cease and desist orders, claims, enforcement actions, fines and civil and crimina penalties or
other disciplinary action, or have other material adverse effects on ING Bank in ways that are not predictable. Some
claims and alegations may be brought by or on behalf of a class and plaintiffs may seek large or indeterminate
amounts of damages, including compensatory, liquidated, treble and punitive damages. See aso “ING Bank is
exposed to the risk of mis-selling claims’ above. ING Bank’s reserves for litigation liabilities may prove to be
inadequate. Claims and allegations, should they become public, need not be well founded, true or successful to have
anegative impact on ING Bank’s reputation. In addition, press reports and other public statements that assert some
form of wrongdoing could result in inquiries or investigations by regulators, legislators and law enforcement
officials, and responding to these inquiries and investigations, regardless of their ultimate outcome, is time-
consuming and expensive. Adverse publicity, claims and allegations, litigation and regulatory investigations and
sanctions may have a material adverse effect on ING Bank’s business, revenues, results of operations, financial
condition and/or prospects in any given period. For additional information with respect to specific proceedings, see
“General Information — Litigation”.

RISKSRELATED TO THE RESTRUCTURING PLAN

The implementation of the Restructuring Plan and the divestments anticipated in connection with the
Restructuring Plan have and will significantly alter the size and structure of ING and involve significant costs
and uncertainties that could materially impact | NG Bank.

In November 2008, the Dutch State purchased the Core Tier 1 Securities and in the first quarter of 2009, ING
entered into the IABF with the Dutch State, the structure of which was terminated as of 1 November 2013.
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As a result of having received state aid through the Dutch State Transactions, ING was required to submit a
restructuring plan to the EC in connection with obtaining final approval for the Dutch State Transactions under the
EC state aid rules. On 26 October 2009, ING announced its Restructuring Plan (“Initial Restructuring Plan”),
pursuant to which ING was required to divest by the end of 2013 all of ING’s insurance business, including the
investment management business, as well as ING Direct USA, which operated ING Bank’ s direct banking business
in the U.S., and certain portions of its retail banking business in The Netherlands. The EC’s approval of the Initia
Restructuring Plan was issued on 18 November 2009. On 28 January 2010, ING lodged an appeal with the Genera
Court of the EU (the “General Court”) against specific elements of the EC's decision regarding the Initial
Restructuring Plan. On 2 March 2012, the General Court partially annulled the EC’s decision of 18 November
2009. Subsequently, the EC filed an appeal against the General Court’s judgement before the Court of Justice of the
EU. In paraldl, the EC adopted a decision on 11 May 2012 that re-approved the state aid granted to ING as
compatible with the internal market on the basis of the Initial Restructuring Plan. On the same date, the EC adopted
an interim decision which opened an investigation concerning certain amendments and elements of the Initial
Restructuring Plan. On 24 July 2012, ING Group announced that the Dutch State and ING Group were in dialogue
with the EC on an amended and updated Restructuring Plan to be submitted to the EC. However, in order to
safeguard its lega rights, ING Group filed an appeal with the General Court against the EC’ s decision of 11 May
2012, which re-approved the Initial Restructuring Plan.

On 19 November 2012, ING and the Dutch State announced that they had reached an agreement with the EC on
significant amendments to the Initial Restructuring Plan (the “ Amended Restructuring Plan”, and together with the
Initial Restructuring Plan, the “Restructuring Plan”). The Amended Restructuring Plan extended the time horizon
and increased the flexibility for the completion of divestments and adjusted other commitments set forth in the
Initial Restructuring Plan.

On 6 November 2013, ING and the Dutch State further announced the adoption of a revised timeline for certain
required divestments. As aresult of the Amended Restructuring Plan, the EC has closed its formal investigations as
announced on 11 May 2012, and ING Group has withdrawn its appeal with the General Court, filed in July 2012.
Although the EC's appeal against the March 2012 ruling of the General Court continues, ING, the Dutch State and
the EC have agreed that any outcome of this procedure will not affect the approval of the Amended Restructuring
Plan. On 3 April 2014, the Court of Justice of the EU rendered its judgement and dismissed the EC’ s appeal against
the General Court ruling of March 2012.

Pursuant to the agreement to unwind the IABF, the IABF in its current form was terminated, regular guarantee fee
payments were settled for an amount of EUR 0.4 hillion, the other restrictions as part of the IABF agreement are no
longer applicable and the Dutch State intends to sell the Alt-A securities in the market. A first tranche was sold in
December 2013 and the remainder was sold in February 2014. Unwinding the IABF also resulted in eliminating a
counter-guarantee that ING extended to the Dutch State in connection with the divestment of ING Direct USA in
2012.

The restrictions imposed by the Restructuring Plan could adversely affect ING Bank’s ability to maintain or grow
market share in key markets as well as its results of operations. See “Risks Related to the Restructuring Plan — The
limitations required by the EC on ING's ability to compete and to make acquisitions or redeem certain debt
instruments could materially impact ING Bank” below.

There can be no assurance that ING will be able to implement the Restructuring Plan successfully or complete the
remaining planned divestments on favourable terms or a al. Any failure to successfully implement the
Restructuring Plan may result in EC enforcement actions or EC procedures and may have a material adverse impact
on the assets, profitability, capital adequacy and business operations of ING. Moreover, in connection with the
implementation of the Restructuring Plan, including any proposed divestments, ING or potential buyers may need
to obtain various approvals, including of shareholders, works councils and regulatory and competition authorities,
and ING and potential buyers may face difficulties in obtaining these approvals in a timely manner or at al. In
addition, the implementation of the Restructuring Plan may strain relations with its employees, and specific
proposals in connection with the implementation may be opposed by trade unions or works councils.
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Furthermore, following the announcement of the Initial Restructuring Plan, for example, severa of ING Group's
subsidiaries were downgraded or put on credit watch by rating agencies. See “Risks Related to ING Bank's
Business, Operations and Regulatory Environment — Ratings are important to ING Bank’ s business for a number of
reasons. A downgrade or a potential downgrade in ING Bank’s credit ratings could have an adverse impact on its
operations and net result”.

Other factors that may impede ING'’s ability to implement the Restructuring Plan successfully include an inability
of prospective purchasers to obtain funding due to weak credit markets, insufficient access to equity capital
markets, a general unwillingness of prospective purchasers to commit capital in the current market environment,
antitrust concerns, any adverse changes in market interest rates or other borrowing costs and any declines in the
value of the assets to be divested. Similarly, it may also be difficult to continue to divest al or part of ING's
insurance or investment management business through one or more initial public offerings. There can also be no
assurance that ING could obtain favourable pricing for a sde of all or part of its insurance or investment
management business in the public markets or succeed in turning the relevant subsidiaries into viable standalone
businesses. A divestment may also release less regulatory capital than ING would otherwise expect.

Any failure to complete the divestments on favourable terms could have a material adverse impact on ING’ s assets,
profitability, capital adequacy and business operations. If ING is unable to complete the announced divestmentsin a
timely manner, it would be required to find alternative ways to reduce ING’s leverage, and it could be subject to
enforcement actions or proceedings by the EC. In case of material non-compliance with the Amended Restructuring
Plan, in particular, if ING does not succeed in completing divestitures as described in the Amended Restructuring
Plan within the timelines set out therein or subsequently agreed upon, does not repay the Core Tier 1 Securities
according to the schedule as included in the Amended Restructuring Plan, and/or does not succeed in satisfying its
commitments with respect to Nationale-Nederlanden Bank through a divestment of more than 50% of itsinterest in
NN Group N.V. by year-end 2015, as described in the Amended Restructuring Plan, the Dutch State will re-notify
this to the EC, which may take enforcement actions against ING or require additional restructuring measures.

The implementation of the divestments announced in connection with the Restructuring Plan, including the
separation of the insurance and most of the investment management operations from the banking operations, has
given, and will give, rise to additional costs related to the legal and financial assessment of potentia transactions.
The implementation has resulted, and may continue to result, in increased operating and administrative costs. The
process of completing the steps contemplated by the Restructuring Plan may be disruptive to ING’s business and
the businesses ING is trying to divest and may cause an interruption or reduction of its business and the businesses
to be sold or otherwise divested as a result of, among other factors, the loss of key employees or customers and the
diversion of management’s attention from ING’'s day-to-day business as a result of the need to manage the
divestment process as well as any disruptions or difficulties that arise during the course of the divestment process.
ING may face other difficulties in implementing the Restructuring Plan and completing the planned divestments.
For instance, the divestments, individually or in the aggregate, may trigger provisions in various contractua
obligations, including debt and capital instruments, which could require ING to modify, restructure or refinance
those or other related obligations. ING may not be able to effect any such restructuring or refinancing on similar
terms pursuant to the current contractual obligations or at al. In addition, the announced divestments could be the
subject of claims or litigation, and a court or regulator could delay any of the divestment transactions or prohibit
them from occurring on their proposed terms, or from occurring at all, which could adversely affect ING’s ability to
use the funds of the divestments to repay the remaining amount of the Core Tier 1 Securities, reduce or eliminate its
double leverage and strengthen its capital ratios as anticipated and eliminate the constraints on competition imposed
by the EC.

The limitations required by the EC on ING’s ability to compete and to make acquisitions or redeem certain debt
instruments could materially impact NG Bank.

As part of its Restructuring Plan, ING has undertaken with the EC to accept certain limitations on its ability to
compete in certain retail, private and direct banking markets in the EU and on ING’s ability to acquire (i) financial
institutions and (ii) businesses, insofar as this would delay its repayment of the remaining Core Tier 1 Securities
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held by the Dutch State. These restrictions in principle apply until the earlier of (1) 18 November 2015 and (2) the
date upon which more than 50% of ING’s interest in its insurance and investment management business has been
divested. ING was also required to agree to limitations on its ability to call Tier 2 capital and Tier 1 hybrid debt
instruments, which remain subject to authorisations by the EC on a case-by-case basis until the earlier of 18
November 2014 or the repayment of the remaining Core Tier 1 Securities (including the relevant accrued interest
on Core Tier 1 coupons and exit premium fees). If the EC does not approve the calling of Tier 2 capital and Tier 1
hybrid debt instruments in the future, this may have adverse conseguences for ING, resulting in additional
payments on these instruments and limiting ING’s ability to seek refinancing on more favourable terms. ING is
furthermore restricted to a maximum ratio for mortgage production at ING Retail Banking Netherlands in relation
to the mortgage production of Nationale-Nederlanden Bank until ING has divested more than 50% of its interest in
NN Group N.V. or until year-end 2015. The limitations described above will impose significant restrictions on its
banking business operations and on its ability to take advantage of market conditions and growth opportunities.
Such restrictions could adversely affect ING Bank’s ability to maintain or grow market share in key markets, as
well asits results of operations.

Upon the implementation of the Restructuring Plan, ING will be less diversified and ING Bank may experience
competitive and other disadvantages.

Following completion of the planned divestments under the Restructuring Plan, ING expects to become a
significantly smaller, regional financial institution focused on retail, direct and commercial banking in The
Netherlands, Belgium and Luxembourg (the “Benelux”) and certain other parts of Europe, as well as selected
markets outside Europe. Although ING will remain focused on banking operations, ING Bank may become a
smaller bank than that represented by its current banking operations. In the highly competitive Benelux market and
the other markets in which ING Bank operates, its competitors may be larger, more diversified and better
capitalised and have greater geographical reach than ING Bank, which could have a material adverse effect on ING
Bank's ability to compete, as well as on its profitability. The divested businesses may also compete with the
retained businesses on their own or as part of the purchasers enlarged businesses. For example, Nationae-
Nederlanden Bank is already competing before its planned divestment with ING Bank’s retail banking business in
The Netherlands, as Nationale-Nederlanden Bank has been ring-fenced from ING Bank’s operations for this
purpose. In addition, the restrictions on ING Bank’s ability to be a price leader and make acquisitions and on its
compensation policies could further hinder its capacity to compete with competitors not burdened with such
restrictions, which could have a material adverse effect on ING Bank’s results of operations. There can be no
assurance that the implementation of the Restructuring Plan will not have a material adverse effect on the market
share, business and growth opportunities and results of operations of ING Bank's remaining core banking
businesses.

ING's Restructuring Plan may not yield intended reductionsin costs, risk and leverage.

Projected cost savings and impact on ING's risk profile and capital associated with the Restructuring Plan are
subject to avariety of risks, including:

° actual costs to effect these initiatives may exceed estimates;

° divestments planned in connection with the Restructuring Plan may not yield the level of net proceeds
expected, as described under “Risks Related to the Restructuring Plan — The implementation of the
Restructuring Plan and the divestments anticipated in connection with the Restructuring Plan have and will
significantly ater the size and structure of ING and involve significant costs and uncertainties that could
materially impact ING Bank” above;

° initiatives that ING is contemplating may require consultation with various regulators as well as employees
and labour representatives, and such consultations may influence the timing, costs and extent of expected
savings,

° the loss of skilled employees in connection with the initiatives; and
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° projected savings may fall short of targets.

While ING has begun and expects to continue to implement these strategies, there can be no assurance that it will
be able to do so successfully or that it will realise the projected benefits of these and other restructuring and cost-
saving initiatives. If ING is unable to realise these anticipated cost reductions, its business may be adversely
affected. Moreover, its continued implementation of restructuring and cost-saving initiatives may have a material
adverse effect on its business, financia condition, results of operations and cash flows.

Whenever the overall return on the (remaining) Core Tier 1 Securitiesissued to the Dutch State is expected to be
lower than 10% per annum and/or in the event that | NG does not repay the remaining Core Tier 1 Securitiesin
accordance with the repayment schedule that was submitted to the EC as part of the Amended Restructuring
Plan, the EC may consider the imposition of additional behavioural constraints.

As stated in the decision of the EC of 12 November 2008 (in State Aid N 528/2008 — The Netherlands), the Core
Tier 1 state aid measure must be (re)notified to the EC by the Dutch authoritiesif the overall return on the Core Tier
1 Securities of at least 10% per annum is not expected to be achieved. In such a case, the EC may require additional
(behavioural) constraints as a condition of the compatibility of the measure.

In 2011, ING Group reported to the Dutch authorities that it had abstained from paying dividends on its shares for a
period of two consecutive years (i.e. 2009 and 2010), as a result of which the EC opened an investigation into
ING'’s restructuring process. Following the approval of the Amended Restructuring Plan, the EC closed its formal
investigations. Pursuant to the Amended Restructuring Plan, ING had to repay the then outstanding amount of EUR
3 billion in four equal tranches. On 26 November 2012 and 6 November 2013, ING repaid the first two tranches of
EUR 1,125 million each to the Dutch State. Each tranche consisted of EUR 750 million in repayment of Core Tier 1
Securities and EUR 375 million in premiums and interest. On 31 March 2014, ING repaid the third tranche of EUR
1,125 million plus EUR 100 million (EUR 1,225 million in total) to the Dutch State. This payment includes a
EUR 817 million repayment of Core Tier 1 Securities and EUR 408 million in premiums and interest. After the
EUR 1,225 million payment made by ING on 31 March 2014, the remaining tranche of EUR 1,025 million is
expected to be paid in May 2015, translating into an overall internal rate of return for the Dutch State of 12.5% per
annum. Any repayment of the remaining Core Tier 1 Securities is conditiona on approva from the DNB. Upon
reaching the agreement on the Amended Restructuring Plan, ING indicated that it aims to repay the remaining Core
Tier 1 Securities as soon as possible and accelerate repayments to the extent it is deemed prudent under prevailing
financial circumstances. If ING does not repay atotal of EUR 4.5 billion by 15 May 2015, the Dutch State commits
to re-notify the recapitalisation measure. If ING is unable to repay the remaining Core Tier 1 Securities according
to the above-mentioned deadline and other terms agreed with the EC, this could result in the EC imposing
additional (behavioural) constraints on it or taking any enforcement action against it.
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DESCRIPTION OF ING BANK N.V.

GENERAL

ING Bank is part of ING Group. ING Group is the holding company for a broad spectrum of companies (together,
“ING"). ING Group holds al shares of ING Bank N.V., which is a non-listed 100% subsidiary of ING Group.

ING is a global financial institution of Dutch origin, currently offering banking, investments, life insurance and
retirement services. ING draws on its experience and expertise, its commitment to excellent service and its global
scale to meet the needs of a broad customer base, comprising individuals, families, small businesses, large
corporations, institutions and governments. ING currently serves more than 48 million customers in over 40
countries. ING has more than 75,000 employees.

In line with its strategic direction originally announced in 2009, ING has substantially completed the separation of
its banking operations (which are conducted principally through ING Bank) and insurance operations (which are
conducted principally through NN Group N.V. and its subsidiaries (“NN Group”)).

ING Bank currently offers Retail Banking services to individuals and small and medium-sized enterprises
(“SMES”) in Europe, Asia and Australia and Commercial Banking services to customers around the world,
including multinational corporations, governments, financial institutions and supranational organisations. ING
Bank currently serves more than 33 million customers through an extensive network in more than 40 countries.
ING Bank has more than 63,000 employees.

ING Bank’s reporting structure reflects the two main business lines through which it is active: Retail Banking and
Commercia Banking.

Retail Banking

Retail Banking provides banking services to individuals and SMEs in Europe, Asia and Australia. A full range of
products and services is provided, albeit offerings may vary according to local demand.

ING Bank views Retail Banking as having leading positions in the Benelux, Germany, Australia and Poland. It also
operates in a number of other markets — Spain, France, Austria, Italy, Romania, Turkey and India — where it
challenges the established players. It has equity positionsin TMB Bank (Thailand) and Bank of Beijing (China).

Retail Banking has the same strategic focus in each country where it conducts business: to provide easy and fair
banking, at low cost, according to the “direct if possible, advice when needed” principle.

Commercial Banking

ING Bank views Commercial Banking as a European franchise with a market-leading position in the Benelux and a
good position in the rest of Europe, in particular in Central and Eastern Europe. ING Bank further views
Commercial Banking as having a global franchise and market-leading positions in selected areas in Industry
Lending and in liquidity management, as well as focused and efficient global Trade Finance Services and Financial
Markets businesses. ING Bank is a relationship bank for clients around the world and serves a range of
organisations, including multinational corporations, governments, financial institutions and supranational
organisations, through an extensive network of offices in more than 40 countries. ING Bank provides a range of
products and services to support its clients' needs. ING Bank’s lending capabilities anchor most of its client
relationships. Transaction services products, such as International Payments & Cash Management, Trade Banking
and Working Capital Solutions are tailored, through integrated solutions and advice, to meet ING Bank’s clients
short- and long-term banking and liquidity requirements. Financial Markets, as ING Bank’s gateway to the
professional markets of the world, servicesits clients' everyday needs in treasury services through access to capital
markets, risk management and structured financia products.
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ING Bank is progressing with building integrated domestic banks by combining Retail Banking' s deposit-gathering
capabilities with Commercial Banking's origination capabilities, resulting in a further strengthening of its business
model. See also “ING Bank Strategy” below.

INCORPORATION AND HISTORY

ING Bank was incorporated under Dutch law in The Netherlands on 12 November 1927 for an indefinite duration
in the form of a public limited company as Nederlandsche Middenstandsbank N.V. (“NMB Bank™).

On 4 October 1989, NMB Bank merged with Postbank, the leading Dutch retail bank. The lega name of NMB
Bank was changed into NMB Postbank Groep N.V. On 4 March 1991, NMB Postbank Groep N.V. merged with
Nationale-Nederlanden N.V ., the largest Dutch insurance group. On that date, the newly formed holding company
Internationale Nederlanden Groep N.V. honoured its offer to exchange the shares of NMB Postbank Groep N.V.
and of Nationale-Nederlanden N.V. NMB Postbank Groep N.V. and Nationa e-Nederlanden N.V. continued as sub-
holding companies of Internationale Nederlanden Groep N.V. An operational management structure ensured a close
co-operation between the banking and insurance activities, strategically as well as commercialy. The sub-holding
companies remained legally separate. After interim changes of name, the statutory names of the above-mentioned
companies were changed into ING Groep N.V., ING Bank N.V. and ING Verzekeringen N.V. on 1 December
1995.

In May 2009, ING announced that — in line with its April 2009 strategy announcement — it was taking measures to
simplify its governance. These measures have been implemented. In October 2009, ING announced that it would
move towards a separation of ING's banking and insurance operations, clarifying the strategic direction for the
bank and the insurance company going forward. This has also led to changes in the structure and composition of the
respective Management Boards. ING Bank and NN Group (the European insurance operations of ING) now each
have their own Management Board, consisting of the Group CEO, CFO and CRO and positions for four other
members.

On 1 March 2014, NN Group N.V., formerly caled ING Insurance Topholding N.V., merged with ING
Verzekeringen N.V. As a result, the legal entity ING Verzekeringen N.V. ceased to exist and NN Group N.V.
became the legal successor of ING Verzekeringen N.V.

The registered office of ING Bank N.V. is at Bijimerplein 888, 1102 MG Amsterdam, The Netherlands (telephone
number; +31 20 563 9111). ING Bank N.V. is registered at the Chamber of Commerce of Amsterdam under no.
33031431 and its corporate seat isin Amsterdam, The Netherlands. The Articles of Association of ING Bank N.V.
were last amended by notarial deed executed on 13 December 2013. According to Article 2 of its Articles of
Association, the objects of ING Bank N.V. are to conduct the banking business in the broadest sense of the word,
including insurance brokerage, to acquire, construct and operate immovable properties, and furthermore to
participate in, conduct the management of, finance and furnish personal or real security for the obligations of, and
provide services to, other enterprises and institutions of whatever kind, but in particular enterprises and institutions
active in the credit business, investments and/or other financial services, as well as to perform all that which is
related or may be conducive to the foregoing.

As a non-listed company, ING Bank N.V. is not bound by the Dutch Corporate Governance Code (the “Code”).
ING Group, asthe listed holding company of ING Bank N.V., isin compliance with the Code.

SUPERVISORY BOARD AND MANAGEMENT BOARD BANKING

ING Bank has a two-tier board system, consisting of a Supervisory Board and a Management Board Banking. All
members of the Supervisory Board, with the exception of Luc Vandewalle, are independent within the meaning of
the Code. Luc Vandewalle is not to be regarded as independent within the meaning of the Code because of his
former position at ING Belgium. The task of the Supervisory Board is to supervise the policy of the Management
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Board Banking and the genera course of events at ING Bank and to assist the Management Board Banking by
providing advice. The Management Board Banking is responsible for the daily management of ING Bank.

The composition of the Supervisory Board and the Management Board Banking is as follows:

° Supervisory Board: Jeroen van der Veer (chairman), Peter A.F.W. Elverding* (vice-chairman), J.P. (Tineke)
Bahlmann*, Henk W. Breukink, Carin W. Gorter, Jan H. Holsboer, Joost Ch. L. Kuiper, Hermann-Josef M.
Lamberti, Isabel Martin Castell4, Robert W.P. Reibestein, Yvonne C.M.T. van Rooy and Luc A.C.P.
Vandewalle*.

° Management Board Banking: Ralph Hamers (chairman), J.V. (Koos) Timmermans (vice-chairman), Patrick
G. Flynn (CFO), Roel Louwhoff (COO0), W.F. (Wilfred) Nagel (CRO), William L. Connelly, C.P.A.J. (Eli)
Leenaars and Hans van der Noordaa.

* Resignation expected at the 2014 Annua General Meeting on 12 May 2014.

At the 2013 Annual General Meeting, Ralph Hamers was appointed as a member of the Management Board
Banking for a period of four years, ending after the 2017 Annual General Meeting. The Supervisory Board
appointed Ralph Hamers as chairman of the Management Board Banking and chief executive officer as of 1
October 2013. It will be proposed to the 2014 Annua General Meeting on 12 May 2014 to appoint Eric Boyer dela
Giroday to the Supervisory Board as per the date of the Annual General Meeting.

The business address of all members of the Supervisory Board and the Management Board Banking is. ING Bank
N.V., Bijlmerplein 888 (Amsterdamse Poort), P.O. Box 1800, 1000 BV Amsterdam.

In order to avoid potential conflicts of interest, ING Bank N.V. has a policy that members of its Management Board
Banking do not accept corporate directorships with listed companies outside ING.

Details of relationships that members of the Management Board Banking may have with ING Group subsidiaries as
ordinary, private individuals are not reported.

There are no potential conflicts of interest between any duties owed by the members of the Supervisory Board or
the Management Board Banking to ING Bank N.V. and any private interests or other duties which such persons
may have.

Listed below are the principal activities performed by members of the Supervisory Board outside ING.
Veer, J. van der

Chairman of the Supervisory Board of Koninklijke Philips Electronics, The Netherlands.
Member of the Supervisory Board of Het Concertgebouw N.V., The Netherlands.
Chairman of the Supervisory Council of Nederlands Openluchtmuseum, The Netherlands.
Member of the Board of Nationale Tonedl (theatre), The Netherlands.

Chairman of the Supervisory Council of Platform Béta Techniek, The Netherlands.
Chairman of the Advisory Council of Rotterdam Climate Initiative, The Netherlands.
Elverding, P.A.F.W.*

Chairman of the Supervisory Board of Koninklijke BAM Groep N.V., The Netherlands.
Vice-chairman of the Supervisory Board of SHV Holdings N.V., The Netherlands.
Chairman of the Supervisory Board of Q-Park N.V., The Netherlands.

Member of the Supervisory Board of Koninklijke FrieslandCampina N.V., The Netherlands.
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Chairman of the Supervisory Board of Camille Oostwegel Holding B.V ., The Netherlands.
Member of the Board of Stichting Instituut GAK, The Netherlands.

Bahlmann, J.P.*

Professor in Business Administration, University of Utrecht, The Netherlands.

Member of the Board of Stedin Netbeheer B.V., The Netherlands.

Member of the Board of Maatschappelijk Verantwoord Ondernemen Nederland (CSR), The Netherlands.
Chairman of the Supervisory Board of Maasstad Ziekenhuis (hospital), The Netherlands.
Chairman of Stichting Max Havelaar, The Netherlands.

Member of the Board of Toneelgroep Amsterdam (theatre), The Netherlands.
Breukink, H.W.

Member of the Supervisory Board of NSI N.V. (real estate fund), The Netherlands.
Member of the Supervisory Board of Brink Groep B.V., The Netherlands.

Chairman of the Supervisory Board of Heembouw Holding B.V., The Netherlands.
Chairman of the Supervisory Council of Inholland University, The Netherlands.
Gorter, C.W.

Member of the Supervisory Board of Cooperation of VGZ, The Netherlands.

Member of the Supervisory Council of OLVG (hospital), The Netherlands.

Member of the Supervisory Council of CBR (driving licence agency), The Netherlands.
Holsboer, J.H.

Non-executive (senior independent) director of PartnerRe Ltd., Bermuda.

Chairman of the Supervisory Board of TD Bank N.V., The Netherlands.

Non-executive director of YAFA S.p.A., Turin, ltaly.

Member of the Supervisory Board of YAM Invest N.V., The Netherlands.

Chairman of the Supervisory Board of Vither Hyperthermia B.V., The Netherlands.
Chairman of the Board of Foundation Imtech, The Netherlands.

Kuiper, J.Ch.L.

Chairman of the Supervisory Board of IMC B.V, The Netherlands.

Member of the Supervisory Board of Hespri Holding B.V., The Netherlands.

Member of the Supervisory Council of Nexus Institute, The Netherlands.

Member of the Board of Stichting voor Ooglijders, The Netherlands.

Member of the Board of Prins Bernhard Cultuurfonds, The Netherlands.

Member of the Board of Aanwending Loterijgelden Nederland, The Netherlands.

Member of the Advisory Board of Boelens de Gruyter, The Netherlands.
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Member of the Advisory Board of Boron, The Netherlands.

Member of the Supervisory Board of Stichting Bewaarbedrijf Abete.

Lamberti, H-J.M.

Non-executive member of the Board of EADS N.V., The Netherlands.

Senior Business Adviser of Advent International GmbH, Germany.

Member of the Advisory Board of Barmenia Versicherungen, Germany.

Managing Director of Frankfurt Technology Management GmbH, Germany.

Member of the Supervisory Board of Open-Xchange AG, Germany.

Martin Castella, .

Member of the Board of Konecta Foundation.

Member of the Advisory Board of Madrid Network, Spain.

Reibestein, R.W.P.

Member of the Supervisory Board of IMC B.V., The Netherlands.

Chairman of the Board of Royal Concertgebouw Orchestra, The Netherlands.

Member of the Board of Overseers, Columbia University Business School, New York, U.S.
Member of the Supervisory Board of World Wildlife Fund, The Netherlands.

Member of the European Council on Foreign Relations, London, United Kingdom.
Vice-chairman of the Board of VVD (political party), The Netherlands.

Rooy, Y.C.M.T. van

Chairman of Nederlandse Vereniging van Ziekenhuizen (Dutch association of hospitals), The Netherlands.
Member of the Board of Trust Foundation Koninklijke Brill N.V., The Netherlands.
Member of the Board of Royal Concertgebouw Orchestra, The Netherlands.

Member of the Advisory Board of Nexus Institute, The Netherlands.

Member of the Board of Stichting Instituut GAK, The Netherlands.

Member of the Advisory Board of Stichting Nationaal Fonds Kunstbezit, The Netherlands.
Member of Committee Social Responsibility PwC, The Netherlands.

Vandewalle, L.A.C.P.*

Chairman of the Supervisory Board of Bakker Hillegom B.V., Lisse, The Netherlands.
Chairman of the Supervisory Board of Matexi Groep, Waregem, Belgium.

Chairman of the Supervisory Board of Plu Holding, Baillarges, France.

Chairman of the Supervisory Board of Transics International, |eper, Belgium.
Chairman of the Supervisory Board of Alinso N.V., Zwijnaarde, Belgium.

Member of the Supervisory Board of Allia Insurance Brokers, Roeselare, Belgium.
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Member of the Supervisory Board of Arseus, Waregem, Belgium.

Member of the Supervisory Board of Besix Groep, Sint-Lambrechts-Woluwe, Belgium.

Member of the Supervisory Board of Galloo, Menen, Belgium.

Member of the Supervisory Board of Masuredl Veredeling, Wevelgem, Belgium.

Member of the Supervisory Board of Sea-Invest, Gent, Belgium.

Member of the Supervisory Board of Sioen Industries, Ardooie, Belgium.

Member of the Supervisory Board of Vergroup, Kontich, Belgium.

Member of the Supervisory Board of Veritas, Kontich, Belgium.

Member of the Supervisory Board of Willy Naessens Industriebouw, Wortegem-Petegem, Belgium.

*Resignation expected at the 2014 Annual General Meeting on 12 May 2014.

SUPERVISORY BOARD COMMITTEES

The Supervisory Board has five standing committees: the Audit Committee, the Risk Committee, the Remuneration
Committee, the Nomination Committee and the Corporate Governance Committee.

The organisation, powers and modus operandi of the Supervisory Board are detailed in the Supervisory Board
Charter. Separate charters have been drawn up for the Audit Committee, the Risk Committee, the Remuneration
Committee, the Nomination Committee and the Corporate Governance Committee. A short description of the duties
for the five Committees follows below.

The Audit Committee assists the Supervisory Board in monitoring the integrity of the financia statements of ING
Bank, in monitoring the compliance with legal and regulatory requirements, and in monitoring the independence
and performance of ING Bank’s internal and external auditors. The current members of the Audit Committee are
Joost Kuiper (chairman), Tineke Bahlmann, Isabel Martin Castell4, Carin Gorter, Jan Holsboer, Robert Reibestein
and Luc Vandewalle.

The Risk Committee assists and advises the Supervisory Board in monitoring the risk profile of the company as a
whole as well as the structure and operation of the internal risk management and control systems.

The Remuneration Committee advises the Supervisory Board, among other things, on the terms and conditions of
employment (including their remuneration) of the members of the Management Board Banking and on the policies
and genera principles on which the terms and conditions of employment of the members of the Management Board
Banking and of senior managers of ING Bank N.V. and its subsidiaries are based.

The Nomination Committee advises the Supervisory Board, among other things, on the composition of the
Supervisory Board and Management Board Banking.

The Corporate Governance Committee assists the Supervisory Board in monitoring and evaluating the corporate
governance of ING Bank as a whole and the reporting thereon in the annua report and to the Annual General
Meeting, and advises the Supervisory Board on improvements.

FIVE-YEAR KEY CONSOL IDATED FIGURES FOR ING BANK N.V.®

2013 2012 2011 2010 2009

(EUR millions)

Balance sheet@............ocuvcueeeeeeeseeseeeer e
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2013 2012 2011 2010 2009
(EUR millions)

TOtEl SSELS....cveviereeeeierereiee e 787,644 834,433 961,603 933,073 882,119
TOtal EQUILY ..o 33,760 35,807 35,498 35,069 31,217
Deposits and funds borrowed®...............ccc..c...... 624,339 633,756 682,523 717,222 671,194
Loans and advanCes...........cceeereeereereeenieiesieieneens 508,338 541,546 577,569 587,448 551,774
Results?
Total INCOME......eeieiiceeiiec s 15,327 16,298 17,195 17,901 13,665
Operating EXPENSES.......ccvvvevevereeieietereesessesesenas 8,805 9,630 10,239 10,167 10,192
Additionsto loan loss provisions............c.c.c.eueee 2,289 2,125 1,670 1,751 2,973
ReSUIt DEfOr@ taX......cuvviecreiecieieeeceenne 4,233 4,543 5,286 5,983 500
TAXELION. ...t 1,080 1,171 1,215 1,408 -43
Net result (before minority interests)................... 3,153 3,372 4,071 4,575 543
Attributable to Shareholders of the parent ........... 3,063 3,281 3,993 4,495 684
Ratios (in %)
BIS TP ...eeoeeoceeneeeesseeesseeeseess e 16.46 16.96 14.26 15.30 13.46
Tier Lratio® e 1353 14.40 11.69 12.25 10.23
Notes:
(1) These figures have been derived from the audited annual accounts of ING Bank N.V. in respect of the financial years ended 31

@
©)
4
®)
(6)

SHARE CAPITAL AND PREFERENCE SHARES

December 2009 to 2013, respectively, provided that certain figures in respect of the financial years ended 31 December 2009 to
2012, respectively, have been restated to reflect new pension accounting requirements under IFRS that took effect on 1 January

2013.
At 31 December.
Figures including Banks and Debt securities.

For the year ended 31 December.

BlSratio = BIS capital as a percentage of Risk Weighted Assets. Note: These Risk Weighted Assets are based on Basel |1.

Tier 1 ratio = Available Tier 1 capital as a percentage of Risk Weighted Assets. Note: These Risk Weighted Assets are based on

Basel 1.

The authorised share capital of ING Bank N.V. amounted to EUR 1,808 million at 31 December 2013, consisting of
1,600 million ordinary shares with a nominal value of EUR 1.13 each and 50 preference shares, with a nominal
value of EUR 1.13 each. The issued and paid-up capital amounted to EUR 525 million, consisting of 465 million
ordinary shares and seven preference shares at 31 December 2013.

SIGNIFICANT DEVELOPMENTSIN 2013 AND 2014

Important changesin financial and regulatory environment

Overall development in 2013

In 2013, the Eurozone emerged from recession and embarked on a gradua and fragile recovery. Continuing
weakness of domestic demand, combined with low inflation, prompted the ECB to lower interest rates and consider
further options. The Federal Reserve, on the other hand, had been considering tapering its monetary asset
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purchases, given the progress of the U.S. recovery. Financial markets were resilient in 2013, although the prospect
of tapering hurt emerging markets. Such tapering has since begun and is expected to continue.

During 2013, progress was made on a wide range of regulatory initiatives that had been set in motion &fter the
financial crisis. Important legislative proposals were aready underway to strengthen banks' capital and liquidity
positions and to ensure the resolvability of banks. The decision in June 2012 to move towards a European banking
union was followed up in 2013 by further work on the initiatives to create an SSM and an SRM for the Eurozone.
The SSM was agreed upon in 2013 and is expected to become operational by November 2014. Although progress
on regulatory change was substantial in 2013, several agreements and compromises that were reached on some of
the key issues may hamper the realisation in the short term of atrue level playing field.

Eurozone emerged from recession in 2013

After six consecutive quarters of negative growth, the Eurozone emerged from recession in 2013. From the second
quarter onward, the currency bloc embarked on a slow and gradual recovery. This revival was mostly export-led, as
domestic demand in many European countries remained depressed by austerity measures and deleveraging.
Eurozone inflation fell from 2% at the start of 2013 to around 1% at year-end. This was partly driven by declining
contributions of food and energy prices. But inflation of other goods and services also fell, as the slack in the
European economy remained substantial and kept labour costs low. Low inflation also prompted talk about
deflation, and the ECB reacted with a rate cut in November. With the ECB’s main refinance rate now at 0.25% and
the deposit facility at 0.0%, room for further conventional rate cuts was running out.

The U.S. economy performed better, despite fiscal headwinds in the form of tax increases, austerity measures and a
temporary government shutdown in October 2013. Negative effects on household income were offset by low
interest rates that pushed debt service payments as a percentage of household income to their lowest levels in over
20 years. The U.S. housing market also gathered steam, fuelled by record-low mortgage rates in early 2013. China
recovered from the growth slowdown of late 2012, athough growth seemed to be financed to a worryingly large
extent by credit. Economic and financial reforms are underway, however.

Taper prospects reality check for otherwise buoyant financial markets

Financial markets in devel oped economies had a good year, with stock indices up by double digits. It is difficult to
overestimate the importance of the ECB’s Outright Monetary Transactions programme for the restoration of
confidence in the Eurozone. The gradua progress towards crisis resolution and banking union in Europe also
helped to cement the positive sentiment. Financial markets shrugged off the Cyprus bank restructuring and political
problems in various countries during 2013; spreads between European sovereigns continued to decline. In the
second half of 2013, sentiment was also supported by the fact that the Eurozone was emerging from recession.

Financial markets did react when the Federal Reserve announced it was considering tapering its monthly asset
purchases in May 2013. While this did not bring forward a rate increase, emerging markets saw an outflow of
capital and their equity, bond and currency markets experienced marked losses. This did not cause major problems,
however, as emerging markets' shock absorbers are now far stronger than before, with more flexible exchange rate
regimes, more abundant official reserves and less debt in foreign currency.

Important developmentsin regulation and supervision

The most prominent development in 2013 was the agreement on the SSM, which will result in a transfer of
prudential regulatory powers from Eurozone national authorities to the ECB. This will become effective in
November 2014 and constitutes an important first step in creating a European banking union. In general, progress
was made with a wide range of other regulatory initiatives. Nevertheless, ING Bank is concerned that several
agreements that were made in 2013 are compromises that hamper the realisation in the short term of a true level
playing field. As a consequence, the single European banking market will remain fragmented, which will continue
to limit the ability of cross-border banks to support the recovery of the European economy.

Bank-wide regulation
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Capital Requirements Regulation and Directive IV (CRD V)

In 2013, the EU adopted a legislative package to implement the Basel |11 agreement in the EU legal framework.
This new package consists of the CRD IV Directive and the CRD IV Regulation (together, CRD V). CRD 1V has
been officialy agreed upon, alowing for the application of the CRD IV Regulation to become effective on 1
January 2014. The CRD IV Directive will need to be transposed into national law and, because of this, a few
months' delay is envisaged, although implementation in The Netherlands is expected in July 2014. ING Bank is
compliant with the requirements set out in the CRD 1V Regulation and is waiting for EBA fina technical standards
to be approved to alow for full implementation. Other important key elements of the Basel 111-package are still
subject to further consideration and calibration, such as the liquidity ratios and the leverage ratio.

Banking Union: Single Supervisory Mechanism (SSM)

In 2013, the SSM was agreed upon, whereby prudential regulatory powers will be transferred from Eurozone
national authorities to the ECB. As a result, approximately 130 of the Eurozone's largest banks will be directly
supervised by the ECB from November 2014. In the opinion of ING Bank, the SSM constitutes an important first
step in creating a European banking union. It will help to reduce the current interdependence between national
governments and national banking systems, and at the same time will help restore confidence and growth in the
Eurozone and the wider European single market. Moreover, it will contribute to eliminating unco-ordinated national
supervisory practices, which are restricting cross-border banks such as ING Bank from transferring funds within the
bank and from financing the economy in the most efficient way.

Bank Recovery and Resolution Directive

In December 2013, the Bank Recovery and Resolution Directive was agreed upon, and which needs to be
transposed into national law by 1 January 2015. It requires banks to create recovery and resolution plans, and for an
ex-ante (“before the event”) financed resolution mechanism to be set up. Moreover, the Bank Recovery and
Resolution Directive requires Member States' legislation to allow for resolution authorities to use the bail-in tool in
case of a bank failure. ING Bank has had its recovery plan in place since November 2012 and work on resolution
planning is in progress in co-operation with the DNB and the Dutch Ministry of Finance. The bail-in tool is an
important mechanism in any future resolution scheme, as it gives resolution authorities the power to write down
claims of unsecured creditors of afailing institution and to convert these claims into equity. The instrument applies
to unsecured liabilities with a number of exceptions, such as guaranteed deposits and secured liabilities (including
covered bonds). The precise modalities of the bail-in rules are still under discussion. ING Bank supports the bail-in
rules as they are an important component of the new regulatory framework, aimed at reducing the possibility that
taxpayer money will be needed to bail out institutionsin future crises. It is currently contemplated that the measures
(including the write-down and conversion powers relating to Tier 1 capital instruments and Tier 2 capital
instruments) set out in the Bank Recovery and Resolution Directive will be implemented with effect from 1 January
2015, with the bail-in power for other eligible liabilities (which could include any securities that have been issued
or will be issued by ING Bank, that are not Tier 1 or Tier 2 capital instruments) expected to be introduced by 1
January 2016.

Contributions (Deposit Guarantee Scheme) and bank levies

On 1 February 2013, the Dutch State nationalised SNS REAAL, the fourth-largest systemically important bank in
The Netherlands. The nationalisation, carried out under the Intervention Act, resulted in expropriating subordinated
debt issued by SNS REAAL (up to EUR 1 hillion) and shareholders being bailed-in. To reduce the amount of
taxpayer money needed for the nationalisation, the government imposed a one-time levy of EUR 1 billion on Dutch
banks as a contribution to the SNS nationalisation. This levy, payable in 2014, resulted in a charge of EUR 304
million for ING Bank, to be paid in the first three quarters of 2014. To avoid a disproportionate financial burden for
banks and in view of the ability of banks to lend to the economy, the introduction of the ex-ante Deposit Guarantee
Scheme was postponed until 1 July 2015. A number of countries in which ING Bank operates have bank taxes in
place. In 2013, the total amount of such taxes paid by ING amounted to approximately EUR 200 million. This
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included EUR 149 million of Dutch banking tax and approximately EUR 50 million of banking taxes in six other
EU countries.

Remuneration

On 26 November 2013, the Dutch Ministry of Finance opened up a consultation on draft legislation on
remuneration within the financial sector. The anticipated effective date of the legislation is 1 January 2015. The
legislation introduces a cap for variable remuneration of 20% of fixed remuneration for staff covered by a
Collective Labour Agreement (“CLA”) in The Netherlands. The following exceptions are currently included:

* For staff in The Netherlands who are not exclusively covered by the CLA, the 20% cap does not apply on an
individual basis, but it applies to the average across ING in The Netherlands.

* For staff that work predominantly outside of The Netherlands, but within the EU, there is an individual cap of
100% of variable remuneration for all staff.

* For staff that work predominantly outside the EU, there is an individual cap of 200% of variable remuneration for
all staff, subject to shareholder approval and natification to the regulator.

The proposal aso covers a number of other topics, such as strict conditions on severance pay, prohibition on
guaranteed bonuses, and tightening of claw-back options.

European and local efforts to improve customer protection

In 2013, the EC continued its legidlative efforts to improve consumer protection in financia services, particularly
for mortgages, investment products and bank accounts. In addition to EU legidative proposals, various local
initiatives to increase consumer protection took place. In The Netherlands, a general duty of care for financial
services providers was introduced in the Financial Supervision Act on 1 January 2014. In addition, various
regulators attempted to strengthen consumer protection by publishing regulations, guidance and best practices. The
AFM continued its efforts to enhance client centricity within banks in The Netherlands. The AFM is also
investigating whether some of the consumer protection instruments should be extended to small business clients of
banks.

Financial marketsregulation
European Market Infrastructure Regulation (EMIR)

One of the most significant regulatory developments in the financial markets in 2013 was the commencement of the
phasing-in of the European Market Infrastructure Regulation (“EMIR”). The main goal of EMIR is to better protect
parties to over-the-counter (“OTC") derivatives transactions, as well as the derivatives market as awhole. This EU
regulation on OTC derivatives, central counterparties and trade repositories came into force in August 2012 and
began to be phased in during 2013.

Delegated acts for EMIR entered into force in March 2013, requiring trade repositories to apply for recognition
under EMIR and aso requiring central counterparty clearing houses to apply for authorisation under EMIR. ING
Bank has worked hard to comply with increased reporting requirements on outstanding derivatives contracts. In
addition, ING Bank has helped clients meet EMIR’ s requirements.

Markets in Financial Instruments Directive (MiFID)

Markets in Financial Instruments Directive (“MiFID”) is an EU law that aims at harmonising regulation for
investment services across the EEA. MiFID first became effective in November 2007 and is now being revised to
create MiFID 1.

Among the main objectives of the revision is the aim to strengthen investor protection and provide more robust and
efficient market structures. At the end of 2013, the negotiations between the EC, the European Parliament and the
Council of the EU were in their final stages. In anticipation of the new rules, implementation of MiFID within ING
Bank will gradually start in the course of 2014, with full implementation expected in 2016. As the Dutch
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government has developed national legislation that prohibits granting or receiving inducements for investment
services from January 2014, the impact of MiFID Il will be limited in this area. The full impact on ING Bank’'s
financial markets business has yet to be determined, but it is expected to be meaningful.

Benchmarks

In 2013, financial benchmarks such as LIBOR were at the centre of attention due to manipulation by banks of the
submissions to these benchmarks. In 2013, the International Organisation of Securities Commissions (“IOSCQO”)
and the European Securities and Markets Authority (“ESMA”) issued principles for the benchmark-setting process
that ING Bank fully underwrites. ING Bank has been compliant with the IOSCO and ESMA principles in its
submissions to benchmark panels such as EURIBOR and EONIA. In September 2013, the EC published a
legislative proposa for a regulation on benchmarks which aims to address concerns about the integrity and
accuracy of benchmarks by regulating administrators of benchmarks, contributors to benchmarks and benchmark
users.

Bank structural reform

Throughout 2013, discussions on further structural reforms to the EU’ s banking market continued. In the summer,
the EC held a consultation on the main options under consideration as a follow-up to the Liikanen report (October
2012). The focus of the consultation was on the structural separation of certain trading activities in case the size of
these activities compared to a bank’s total activities exceeded certain thresholds. The EC is expected to come up
with a legislative proposal in 2014. Based on the Liikanen report, the separation proposal should not negatively
affect ING Bank’s business model. ING Bank believes in the strength of the universal banking model, combining
retail and commercial banking activities. The universal banking model brings major benefits in terms of risk
diversification, capital and liquidity management and consumer choice, while fulfilling the needs of long-term
customer banking relationships. In June 2013, a Committee of Experts (Commissie Wijffels) advised the Dutch
government on the future structure of the Dutch banking sector. The Committee of Experts presented
recommendations on how to make it more resilient and how to improve its ability to service the economy. Taking
into account the Committee of Experts' recommendations, the Dutch government rel eased a vision document on the
Dutch banking industry in August 2013. The main features of the vision set out in this document are the need for a
higher leverage ratio of at least 4% in EU negotiations; a reduction in the maximum loan-to-value (i.e. mortgage
loan to house value) to 100% in 2018, and 80% in the longer term; and further support, in principle, for a more co-
ordinated EU approach towards regulating the industry.

Banker’s Oath

In 2013, members of ING Bank’s Supervisory and Executive Boards and a broad group of directors of various ING
entities signed a financia institutions oath, commonly referred to as the “Banker’'s Oath”. Since 1 January 2013,
Dutch law requires that supervisory and executive board members of financia ingtitutions in The Netherlands take
this oath and thus commit to a set of behavioural principles that reconfirms the industry’s commitment to ethical
behaviour.

Retail bank regulation
Mortgage lending

In early 2013, the Council of the EU approved the Mortgage Credit Directive, which aims at preventing
irresponsible lending and maintaining financial stability. The measure also standardises how loans are advertised to
help borrowers compare them, but allows Member States to keep existing national regulation intact. The final text
of the Mortgage Credit Directive was published in December 2013. The deadline for EU Member States to
transpose it into national law is expected to be mid-2015. ING Bank offers mortgages in several European countries
and will therefore have to comply with different regulations in each such country.

Payment accounts
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In May 2013, the EC published a draft of the Basic Payment Accounts Directive. The Basic Payment Accounts
Directive aims to increase the comparability of fees and services, and make it easier to switch accounts. The
measure would also oblige banks to open a basic payment account for any EU resident who applies for one,
irrespective of hisor her financial condition.

The legidative process is expected to be finalised in May 2014, after which the Basic Payment Accounts Directive
needs to be transposed into national law by mid-2015. Depending on the adoption of cross-border switching and
account opening measures, the Basic Payment Accounts Directive is expected to have a limited impact on ING’s
payments account processes. ING aready offers payment accounts at transparent low fees in several EU Member
States and facilitates easy switching.

REPAYING DUTCH STATE AID

ING is grateful for the support the Dutch State extended during the financial crisis years 2008 and 2009. In 2013,
two major milestones were reached:

* An agreement was reached with the Dutch State on the unwinding of the IABF. The facility was established in
2009, at the depth of the financial crisis, in order to reduce the risk and uncertainty for ING from the portfolio of
Alt-A securities. Market developments allowed the unwinding of the facility, including the start of the sale of the
Alt-A securities, with an expected cash profit for the Dutch State of approximately EUR 0.4 billion.

Unwinding the IABF aso freed up EUR 2 hillion of ING Bank’s risk-weighted assets and is expected to add
approximately 10 basis points to ING Bank’s core Tier 1 ratio. As a result of the unwinding, the restrictions as
part of the IABF agreement will no longer be applicable, including the right of the Dutch State to nominate two
members for appointment to the Supervisory Board. The Dutch State nominated member of the Supervisory
Board will no longer have special approva rights regarding certain decisions and will have a position equal to the
other members of the Supervisory Board. The unwinding was completed in early 2014 and resulted in a cash
profit for the Dutch State of EUR 1.4 billion.

* Strong capital generation at ING Bank facilitated the payment of another tranche of Core Tier 1 Securities on 6
November 2013, reducing the principal amount of outstanding Dutch State aid at 31 December 2013 to EUR 1.5
billion. ING received EUR 10 hillion in state aid from the Dutch State in November 2008. Including the latest
repayment in March 2014, ING has so far repaid EUR 12.5 hillion to the Dutch State, including EUR 9.3 billion
in principal and EUR 3.2 billion in interest and premiums. The final tranche of EUR 1.025 billion is scheduled to
be paid by May 2015. The total annualised return for the Dutch State is expected to be 12.5%.

The total contribution to the Dutch State at 31 December 2013 of EUR 4.9 billion includes premiums and interest
on the repayment of Core Tier 1 Securities, the unwinding of the IABF, guarantee fees paid on the government
guaranteed bonds issued in 2009 and bank levies.

ING also reduced the Dutch State guaranteed funding by EUR 3.6 billion to EUR 2.5 billion at year-end 2013. The
remaining bonds matured in March 2014.

STRONG PROGRESS ON RESTRUCTURING PLAN

During 2013, ING made progress on its Restructuring Plan to fully separate its banking and insurance and
investment management activities. ING reached severa milestones, for example:

* A successful initial public offering (IPO) of the U.S. insurance business (ING U.S.).
» Completion of the divestment of ING Insurance/IM Asia.

* An agreement in November 2013 with the EC on revised timelines for the European and Japanese insurance
divestments, which together formed ING Insurance and were renamed NN Group on 1 March 2014.

The preparations for the most likely scenario of the (i.e. the base case) IPO of NN Group are progressing well,
which is expected to alow ING to go to the market in 2014.
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DIVESTMENTSAND ACQUISITIONS
Acquisitions effective in 2013

There were no significant acquisitionsin 2013.
Divestments effective in 2013

ING Direct UK

In October 2012, ING reached an agreement to sell ING Direct UK to Barclays. Under the terms of the agreement,
the approximately EUR 13.4 billion (GBP 11.6 hillion) of savings deposits and approximately EUR 6.4 billion
(GBP 5.5 hillion) of mortgages of ING Direct UK have been transferred to Barclays. The agreement resulted in an
after tax loss of EUR 260 million which was recognised in 2012. The transaction closed on 6 March 2013 and a
gain of EUR 10 million was recognised on the fina settlement. In 2012, ING Direct UK was classified as held for
sale. ING Direct UK was included in the segment Retail Rest of World.

WestlandUtrecht Bank

The partia transfer of WestlandUtrecht Bank’s assets and liabilities, in which the commercial operations of
WestlandUtrecht Bank will be combined with the retail banking activities of Nationale-Nederlanden, was
announced in November 2012. On 1 July 2013, EUR 3.8 hillion of WestlandUtrecht Bank’s Dutch mortgage
portfolio, EUR 0.1 billion of consumer lending and EUR 3.7 billion of Dutch savings portfolio were transferred to
Nationale-Nederlanden Bank. To service existing WestlandUtrecht Bank |abelled mortgages, insurance policies and
real estate finance agreements, part of WestlandUtrecht Bank became a separate entity within ING Retail Banking
Netherlands. In addition, approximately 400 of WestlandUtrecht Bank’s employees were transferred to Nationale-
Nederlanden Bank. All assets and liabilities were transferred at the existing carrying value as included in ING
Bank’ s balance sheet. This transaction was completed on 1 July 2013.

In addition, during the second half of 2013, a further amount of EUR 4.2 billion of Dutch mortgages was
transferred from WestlandUtrecht Bank to NN Group. The transfers were made at arm’ s length pricing.

ING BANK STRATEGY

ING Bank continues to focus on increasing customer satisfaction, simplifying its organisation and product offering,
strengthening its financial position and solidifying the sustainability of its business model. This is taking place
against the backdrop of fast-changing technology and customer expectations, subdued economic growth and an
uncertain regulatory environment.

The essence of ING Bank’s strategy is built around the customer. In ING Bank’s view, customers basically want a
solid bank they can trust. ING Bank focuses on the safety of depositors money. ING Bank believes that it has
strong deposit gathering capabilities and a good funding mix. ING Bank aims to maintain a solid capital base,
smooth and low-cost deposit raising and a careful, environmentally and socially responsible investment selection.

ING Bank also believes that the customer is looking for ease of use and corporate responsibility. The Net Promoter
Scores (“NPS”) methodology measures whether customers recommend a company to their family and friends. ING
Bank’s NPS for 2013 shows that customer satisfaction with ING Bank’s services is quite high in the countries in
which it isactive. In 11 countries in which ING Bank operates with retail banking activities, it isnumber 1 or 2ina
peer group comparison.

ING Bank adapts to the changing needs of its customers, who increasingly want insight into their financial situation
and future. Security of data is, of course, a prerequisite. Customers want to make more use of digital banking
services and especially of mobile services. Therefore, ING Bank has made mobile banking services available for
retail customers in all countries where it is present. Now, millions of customers carry ING Bank in their pockets.
This aso contributes to a paperless delivery of ING Bank’s products and services, reducing ING Bank’s, and ING
Bank’s customer’s, environmental footprint. The rapid shift to mobile is starting to move from the retail world into
Commercial Banking as well.
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To serve customers, ING Bank’s strategy is also built around operational excellence and balance sheet optimisation.
In 2013, ING Bank made progress towards operational excellence by improving its service and by streamlining its
organisation and systems. In order to remain competitive and strong, cost control continues to be a priority at ING
Bank. ING Bank is used to operating in lean, competitive markets, which has helped it become a leader in
innovative distribution. It has a prominent position in internet banking with a “direct first, advice when needed”
model and a relationship-driven commercial bank offering competitive products in terms of price, efficiency and
effectiveness. Nevertheless, there is room to further improve the efficiency of its processes. The mobile and digital
revolution means customers now expect fast and simple solutions tailored to their individual needs and an offering
that is constantly evolving.

In 2013, ING Bank further optimised its balance sheet, for example, through balance sheet integration. This is to
address the mismatch in the funding gap and surplus across all key countries within ING Bank. The focus is on
generating local lending assets for local funds entrusted, while growing global Commercial Banking assets.

It isimportant to have motivated and engaged employees who are able to adapt quickly enough to the new demands
of ING Bank’s customers and who can build and foster long-term relationships with them. ING Bank made
progress in 2013 in being atop employer. A few examples demonstrate this:

+ ING Bank’s annual engagement survey was conducted in September and October 2013, and had a high response
rate of 81%. Compared with 2012, the results show an increased confidence in ING Bank’s term future and the
ongoing commitment to customer focus. There were also improvementsin career development and retention.

* ING Bank received “Great Place to Work” awards in Luxembourg, Germany and Spain. “Great Place to Work” is
the world' s largest employee satisfaction study, surveying employees at about 5,500 companies and conducted by
“Great Place to Work”. According to this survey, ING was the only financial institution in the top 25 of best
multinational workplacesin Europe.

+ ING Bank also received external recognition as a top employer in France, Poland, Belgium and Italy.
Strategy update March 2014

On 31 March 2014, ING Bank presented an update of its strategy to analysts, investors, the media and employees at
an Investor Day in Amsterdam, The Netherlands. ING Bank has defined three categories of markets in which it
intends to compete: Market Leaders, Challengers and Growth Markets. ING Bank’s aim is to become the primary
bank for more customers in these markets through growing the share of payment accounts in Retail Banking and
with anchor products, such as lending and transaction services, in Commercia Banking.

Market Leaders are the Benelux countries where ING Bank currently has leading market positions in Retail
Banking and Commercial Banking. ING Bank plans to continue to evolve those businesses towards the “direct”
first model (for Retail Banking), with a focus on costs and efficiency and capital generation. ING Bank aims to
maintain its current market positions and grow in selected segments, and focus on deepening its customer
relationships.

Challengers reflect units with retail activities that are mainly in the form of direct banking services, giving them a
cost advantage over traditional banks. Challengers are the following countries: Germany, Spain, Italy, France,
Australia and Austria. In the Challenger countries, ING Bank offers Retail Banking mainly in the form of direct
banking services, which gives ING Bank an operational cost advantage over traditional banks. Here ING Bank aims
to leverage its direct banking expertise and strong customer focus by expanding its lending business in areas like
SMEs and consumer lending.

Growth markets are where ING Bank offers a full range of Retail Banking and Commercial Banking services in
what it believes to be strongly expanding economies that offer good growth opportunities. ING Bank’s Growth
Markets are Poland, Romania, Turkey and its stakesin Asia.

CORPORATE ORGANISATION
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ING Bank N.V. has a Supervisory Board and a Management Board Banking. The Management Board Banking is
responsible for the day-to-day management of ING Bank and its business lines Retail Banking and Commercial
Banking. See “ Supervisory Board and Management Board Banking” above.

The Management Board Banking sets the performance targets and approves and monitors the budgets prepared by
the business lines. Business lines formulate strategic, commercial and financial policy in conformity with the
strategic and performance targets set by the Management Board Banking.

Retail Banking

Retail Banking provides banking services to individuals and SMEs in Europe, Asia and Australia. A full range of
products and services is provided, albeit offerings may vary according to local demand.

ING Bank views Retail Banking as having leading positions in the Benelux, Germany, Australia and Poland. It also
operates in a number of other markets — Spain, France, Austria, Italy, Romania, Turkey and India — where it
challenges the established players. It has equity positionsin TMB Bank (Thailand) and Bank of Beijing (China).

Retail banking has the same strategic focus in each country where it conducts its business: to provide easy and fair
banking, at low cost, according to the “direct if possible, advice when needed” principle.

Retail Netherlands

Retail Netherlands maintained its top two market position in The Netherlands in 2013, serving almost eight million
retail and private banking customers and nearly 700,000 SME and Mid-Corporate customers. Although customer
demand for digital banking services continued to increase, ING Bank in The Netherlands maintained a substantial
physical presence with 268 branches and 375 ING Service Points.

Retail Belgium

ING Belgium, one of the largest retail banks in the country, provides its 2,400,000 (year-end 2013) private and
business customers with a full range of banking products and services. It continued to carry out its “direct if
possible, advice when needed” strategy. ING Bank in Belgium continually responds to fast-changing customer
behaviours and expectations and adopts new technologies to meet their needs. It improved its direct channels, both
for private and business customers. Private Banking, which has a top three position in Belgium, with EUR 17.6
billion (+ 4.9% since 2012) in funds entrusted and assets under management in Belgium, was awarded “Best
Private Bank in Belgium” by the magazine World Finance.

Retail Belgium includes Record Bank, the fourth-largest retail savings ingtitution in the country, with close to
730,000 customers (up from 700,000 in 2012). Record Bank serves retail, professional and small business
customers with safe, simple and transparent savings and lending products. Its strength is the personal approach
taken by its network of around 1,500 independent agents, credit brokers and vendors. Its funds entrusted volumes
went up by 8% compared with 2012, with a strong increase in savings and deposits of EUR 1.3 hillion, as a result
of its excellent position in the Belgian savings market. ING Bank in Belgium continues to invest in online facilities
to support its various distribution channels.

Retail Luxembourg

ING Luxembourg is a full universal bank. ING Bank in Luxembourg has a local as well as a wide international
customer base, with 114,000 customers, of which 84,000 are retail, and 16 branches.

Retail Germany

Retail Germany consists of ING-DiBa Germany, ING-DiBa Austria and Interhyp. In Germany, ING-DiBa is the
fastest growing bank by total assets between 2000 and 2012 (Die Bank, August 2013). ING Bank also believes that
ING-DiBa s the third largest bank in Germany by number of customers. ING-DiBa maintains a continuous focus
on the customer. Its customer satisfaction ratings remain high, which is contributing to strong business growth. An
easy-to-understand product range, with only 10 different products, offered with the highest service, 24 hours a day,
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are the ingredients for meeting al main needs of a retail banking customer. ING-DiBa Austria, which is reported
under Retail Germany, had 521,000 customers at the end of 2013, up slightly from 515,000 at the end of 2012.
Total retail balances at year-end 2013 amounted to EUR 7.6 billion, an increase of EUR 0.3 billion, of which total
funds entrusted were EUR 7.4 billion. Interhyp, Germany’s biggest mortgage broker, was awarded “Best Mortgage
Financer” by Euro Magazine, for the eighth year running, for best service, advice and price. Interhyp increased its
local branch and tied-agent network to almost 70 in 2013.

Retail Rest of World

Retail Rest of World comprises ING Australia, ING France, ING Italy, ING Romania, ING Bank Slaski (Poland),
ING Spain, ING Turkey and ING Vysya Bank (India), as well as TMB Bank (Thailand) and Bank of Beijing
(China) in which ING has equity positions. ING Direct UK was sold in March 2013 but Retail Rest of World still
includes a UK legacy portfolio which is in run-off. In India, Poland, Romania and Turkey, ING Bank offers
products and services to all customer segments, whereas in Australia, Italy, France and Spain ING Bank focusses
on retail customers. In 2013, ING Bank launched a pilot to serve small businessesin Spain.

Commercial Banking

ING Bank views Commercial Banking as a European franchise with a market leading position in the Benelux and a
good position in the rest of Europe, in particular in Central and Eastern Europe. ING Bank further views
Commercial Banking as having a global franchise and market leading positions in selected areas in Industry
Lending and in liquidity management, as well as focused and efficient global Trade Finance Services and Financial
Markets businesses.

ING Bank is a relationship bank for clients around the world and serves a range of organisations, including
multinational corporations, governments, financia institutions and supranational organisations, through an
extensive network of offices in more than 40 countries. ING Bank provides a range of products and services to
support its clients needs. ING Bank’s lending capabilities anchor most of its client relationships. Transaction
services products, such as International Payments & Cash Management, Trade Banking and Working Capital
Solutions are tailored, through integrated solutions and advice, to meet ING Bank’s clients' short- and long-term
banking and liquidity requirements. Financial Markets, as ING Bank’s gateway to the professional markets of the
world, services its clients' everyday needs in treasury services through access to capital markets, risk management
and structured financial products.

Over many years, ING Bank has built a high quality Industry Lending business, operating within sectors in which it
adds value. ING Bank provides specialised commercial lending, originating well-structured loans that strike the
right balance between what clients want and achieving good risk adjusted returns. ING Bank is a leader in many
different industries and is acknowledged for its commitment to clients and excellent quality of service.

ING Bank is simplifying its internal organisation, harmonising and streamlining the way in which it services clients
across products and countries. ING Bank continues to invest in its operating platforms, upgrading its technology
and strengthening its processing capabilities. This new operating model will lead to faster and better service, fewer
points of contact, better tailored solutions and an enhanced experience for clients. The operating model is expected
to also improve ING Bank’s overall connectivity, by harmonising processes and practices throughout its business,
enabling seamless service delivery and better collaboration with colleagues around the world. This integrated
approach to services, better management information and a more efficient way of working is designed to create an
enhanced “One Bank” client experience across ING Bank’ s network.

ING Bank’s continued balance sheet optimisation efforts in 2013 provided additional capacity for it to support
clients. ING Bank progressed with building integrated domestic banks by combining Retail Banking's deposit
gathering capabilities with Commercial Banking's origination capabilities, resulting in a further strengthening of its
business model.

General Lending and Transaction Services
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Within ING Bank’s General Lending business, the challenge is to maintain margins and volumes within its
established risk appetite while competition intensifies, in particular in markets where large domestic banks protect
their core franchise. General Lending has maintained its position as market leader in the Benelux and Central and
Eastern Europe as bookrunner in the syndicated |oan market, and continued to support its corporate clients through
its international network. ING Bank offers Transaction Services through integrated advice and solution selling.
These activities require a strong emphasis on technology and operationa processing. Included within Transaction
Services is Bank Mendes Gans (“BMG”), Trade Finance Services (“TFS’) and Working Capital Solutions
(“WCS’). BMG is a market leading provider of specialist liquidity management solutions, including global cash-
pooling and netting, to multinational corporations. TFS finances, settles and mitigates risks of international trade for
clients in all markets globally, but primarily in Asia, Central and Eastern Europe, Latin America, Africa and the
Middle East. For corporate clients, ING Bank’s WCS team has established ING as a recognised provider of
receivables and payables solutions.

Industry Lending

ING Bank has Industry Lending teams speciaising in different sectors and competing in selective markets across
the world. These are grouped between Structured Finance and Real Estate Finance businesses. The Structured
Finance division aims for a consistent top 10 position globally in the markets in which it competes. ING Bank has
three structured commercial lending services groups. The Energy, Transport and Infrastructure Group specialisesin
capital-intensive industry sectors such as oil and gas, mining, offshore services, shipping, utilities and power, and
infrastructure. The Specialised Financing Group comprises a number of global teams largely engaged in arranging,
underwriting and lending against business cash flows in sectors such as telecommunications, media and technology.
International Trade and Export Finance supports international trade in basic commodities such as oil, oil products,
metals, grain, sugar and cotton. ING Bank also finances the export of capital goods and offers services to clients
with long-term financing supported by export credit agencies. Real Estate Finance's primary activity is lending to
investors in income-producing real estate backed by first mortgages.

Financial Markets

Financial Markets is a well-diversified business exposed to developed markets and fast-growing economies and
focused on rates and currencies more than credit. In this business unit, ING Bank offers a broad range of global
solutions to assist its clients in the management of their exposures to foreign exchange, interest rate, equity,
commodity or credit movements.

Bank Treasury, Real Estate and Other

To adapt to new regulations and to execute ING Bank’ s balance sheet optimisation strategy, ING Bank has been co-
ordinating treasury activities across al business lines within ING Bank. This has been made possible through
significant asset transfers across countries to guarantee an optimal use of ING Bank’s internal funding. The Real
Estate & Other division consists of the residual assets of the legacy businesses sold or discontinued within the
former Real Estate Development and Rea Estate Investment Management businesses. It aso includes General
L ease operations outside ING Bank’ s home markets which have been placed in run-off.

REGULATION AND SUPERVISION

The banking and broker-dealer businesses of ING Bank are subject to detailed and comprehensive supervision in
substantially all of the jurisdictions in which ING Bank conducts business. As discussed below, as a large
multinational financial institution, ING Bank is subject to reputational and other risks in connection with regulatory
and compliance matters involving these countries.

Dutch Regulatory Framework

The Dutch regulatory system for financial supervision consists of prudential supervision — monitoring the
soundness of financia institutions and the financial sector, and conduct-of-business supervision — regulating
ingtitutions' conduct in the markets. Prudential supervision is exercised by the DNB, while conduct-of-business
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supervision is performed by the AFM. In November 2012, the Financia Stability Committee (Financieel
Sabiliteitscomité; “FSC”) was established to monitor macro-economic developments and, where necessary, issue
recommendations to address financial stability concerns that are not directly within the scope of the DNB and AFM
supervision.

Global Regulatory Environment

There are a variety of proposals that could impact ING Bank globally, in particular those made by the FSB and the
Basel Committee at the transnationa level, Dodd-Frank in the U.S. and an expanding series of supranational
directives and national legisation in the EU. The aggregated impact and possible interaction of al of these
proposals are hard to determine, and it may be difficult to reconcile them where they are not aligned. The financial
industry has also taken initiatives by means of guidelines and self-regulatory initiatives. An example of these
initiatives is the Dutch Banking Code as established by the Dutch Bankers' Association, which details a set of
principles on corporate governance, risk management, audit and remuneration that Dutch banks have to apply on a
comply-or-explain basis. Elements of these initiatives may subsequently be incorporated into legislation, as was the
case with the “Banker’s Oath” and remuneration principles from the Dutch Banking Code. The aforementioned
“Banker’s Oath” is a mandatory oath for executive and supervisory board members of financial institutions licenced
in The Netherlands, which the Dutch government has introduced, effective per 1 January 2013. In this oath, the
Executive and Supervisory Board members of the relevant ING Bank entities licenced in The Netherlands declare
that they (i) will perform their duties with integrity and care, (ii) will carefully consider al the interests involved in
the company, i.e. those of the customers, the shareholders, the employees and the society in which the company
operates, (iii) in that consideration, will give paramount importance to the client’s interests and inform the customer
to the best of their ability, (iv) will comply with the laws, regulations and codes of conduct applicable to them, (v)
will observe secrecy in respect of matters entrusted to them, (vi) will not abuse their knowledge, (vii) will act in an
open and assessable manner and know their responsibility towards society and (viii) will endeavour to maintain and
promote confidence in the financial sector. If they break the oath, the supervisory authority (DNB/AFM) can decide
to reassess their suitability. Work has also been done on many other topics including deposit guarantee schemes and
cross-border crisis and resolution management. The latter discussion could have a significant impact on business
models and capital structure of financial groups.

In recent years, significant changes have been made to the supervisory structure within the EU and to various
capital and liquidity standards. Also, regarding topics such as remuneration, various national and international
bodies have issued guidelines that need implementation. In December 2012, EU leaders agreed on setting up the
SSM, a mechanism composed of national competent authorities and the ECB, as part of the prospective EU banking
union. In the SSM, it is expected that the ECB will assume direct responsibility for a significant part of the
prudential supervision of ING Bank. The SSM is envisaged to take effect by November 2014 and is designed for
countries within the Eurozone, with the possibility for non-Eurozone Member States to participate by means of
close co-operation. While it is at this stage difficult to identify what the exact impact will be on ING Bank, it is
expected that the SSM will have asignificant impact on the way ING Bank’ s operations are supervised in Europe.

In response to the crisis, ING Bank has set up an al-encompassing Recovery Plan to enhance its readiness and
decisiveness to tackle financia crises on its own strength. Furthermore, ING Bank is diligently working towards
providing information on the basis of which the Dutch resolution authorities will be able to develop a resolution
plan.

The ING Bank Financia Economic Crime (“FEC”) Policy provides a clear statement of what is required by al ING
Bank entities, in order to guard against any involvement in criminal activity, and to participate in international
efforts to combat money laundering and the funding of terrorist and criminal activities. The requirements in the
ING Bank FEC Policy cover minimum standards and controls related to money laundering, terrorist financing,
export trade controls, proliferation financing, sanctions (economic, financial and trade) and countries designated by
ING Bank as Ultra High Risk Countries (UHRC).
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The ING Bank FEC Policy directly reflects relevant national and international laws, regulations and industry
standards. The ING Bank FEC Policy is mandatory and appliesto al ING Bank entities, majority owned ING Bank
business, businesses under management control, staff departments, product lines and to al client engagements and
transactions.

Management of ING Bank entities introduce appropriate local procedures that enable them to comply with local
laws, regulations and the relevant ING Bank FEC Policy. Where local laws and regulations are more stringent, the
local laws and regulations are applied. Likewise the FEC Policy prevails when the standards therein are stricter than
local laws and regulations.

As a result of frequent evaluation of all businesses from economic, strategic and risk perspectives, ING Bank
continues to believe that for business reasons doing business involving certain specified countries should be
discontinued. In that respect, ING Bank has a policy not to enter into new relationships with clients from these
countries and processes remain in place to discontinue existing relationships involving these countries. At present
these countries are Myanmar, North Korea, Sudan, South Sudan, Syria, Iran and Cuba. Each of these countries is
subject to a variety of EU, U.S. and other sanctions regimes. Cuba, Iran, Sudan and Syria are identified by the U.S.
as state sponsors of terrorism and are subject to U.S. economic sanctions and export controls.

On 12 June 2012, ING Bank entered into a Settlement Agreement with the U.S. Department of the Treasury’'s
Office of Foreign Assets Control (OFAC) and Deferred Prosecution Agreements with the Department of Justice,
the United States Attorney’s Office for the District of Columbia and the District Attorney of the County of New
York in relation to the investigation by those agencies into compliance with U.S. economic sanctions and U.S.
dollar payment practices until 2007.

These Agreements have expired as of 12 December 2013 and the related proceedings against ING Bank N.V. have
been dismissed by the United States District Court for the District of Columbia.

Dodd-Frank Act

The U.S. Dodd-Frank Act, which became law on 21 July 2010, represents an effort to comprehensively overhaul
the regulation of U.S. financia institutions, and the structure of certain U.S. financial markets, in response to the
financial market crisis of 2008 and 2009. The Dodd-Frank Act includes a broad range of provisions with varying
degrees of potential impact on ING Bank’s U.S. and non-U.S. operations. Many key details of these provisions
were left to rulemaking by U.S. financial regulators. Those rules are still in the process of being promulgated, and
the final shape of the rules — and thus the ultimate impact on ING Bank’s U.S. and non-U.S. operations — therefore
cannot currently be predicted.

The Dodd-Frank Act created a new agency, the FSOC, an inter-agency body that is responsible for monitoring the
activities of the U.S. financia system, designating systemically significant financial services firms and
recommending a framework for substantially increased regulation of such firms, including systemically important
non-bank financial companies that could consist of securities firms, insurance companies and other providers of
financial services, including non-U.S. companies. If ING or its U.S. operations, or any part thereof, were designated
as a systemically significant non-bank financial company by FSOC, then ING Bank and its subsidiaries would be
supervised by the Federa Reserve Board and would be subject to heightened prudential standards, including
minimum capital requirements, liquidity standards, short-term debt limits, credit exposure requirements,
management interlock prohibitions, maintenance of resolution plans, stress testing and restrictions on proprietary
trading. Failure to meet the requisite measures of financial condition applicable to an entity designated by FSOC as
a systemically significant non-bank financial company could result in requirements for a capital restoration plan or
capital raising; management changes; asset sales; and limitations and restrictions on capital distributions,
acquisitions, affiliate transactions and/or product offerings. The designation by FSOC of ING or any part thereof
(such as its U.S. operations) as a systemically significant non-bank financial company could materially and
adversely impact ING Bank as a whole and/or the parts of ING Bank so designated. ING Bank cannot currently
predict whether ING or its U.S. operations will be designated as a systemically significant non-bank financial
company by FSOC.
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The Dodd-Frank Act also imposes a number of other requirements, some of which may have a material impact on
ING Bank’s operations and resullts.

Basdl Il and EU standards as currently applied by ING Bank and theintroduction of Basdl 111

The DNB, ING Bank’s home supervisor, has given ING Bank permission to use the most sophisticated approaches
for solvency reporting under the Financial Supervision Act, the Dutch legislation reflecting the Basel 11 Framework.
The DNB has shared information with host regulators of relevant jurisdictions to come to a joint decision. In all
juridictions where ING Bank operates through a separate legal entity, ING Bank must meet loca Basdl
requirements as well.

ING Bank uses the Advanced IRB Approach for credit risk, an internal VaR model for its trading book exposures
and the Advanced Measurement Approach for operational risk. A Basel | regulatory floor of 90% has been
applicablein 2008.

As of 2009, the Basel | regulatory floor is based on 80% of Basel | RWA. A small number of portfolios are still
reported under the Standardised Approach.

In December 2010, the Basel Committee announced higher global minimum capital standards for banks, and
introduced a new global liquidity standard and a new leverage ratio. The Basel Committee' s package of reforms,
collectively referred to as the “Basel 111”7 rules, will, anong other requirements, increase the amount of common
equity required to be held by subject banking institutions, prescribe the amount of liquid assets and the long-term
funding a subject banking institution must hold at any given moment, and limit leverage. Banks will be required to
hold a “capital conservation buffer” to withstand future periods of stress such that the total Tier 1 common equity
ratio, when fully phased in on 1 January 2019, will rise to 7%. Basel 111 aso introduces a “countercyclical buffer”
as an extension of the capital conservation buffer, which permits national regulators to reguire banks to hold more
capital during periods of high credit growth (to strengthen capital reserves and moderate the debt markets). Further,
Basel I11 will strengthen the definition of capital that will have the effect of disqualifying many hybrid securities,
such as those issued by ING Group, from inclusion in regulatory capital, as well as the higher capital requirements
(for example, for credit value adjustments (“CVAS’) and illiquid collateral) as part of a number of reforms to the
Basel Il framework. In addition, the Basel Committee and FSB published measures that would have the effect of
requiring higher loss absorbency capacity, liquidity surcharges, exposure limits and special resolution regimes for,
and ingtituting more intensive and effective supervision of, SIFls, in addition to the Basel Il requirements
otherwise applicable to most financial institutions. The implementation of these measures began in 2012 and full
implementation is targeted for 2019. ING Bank has been designated by the Basel Committee and FSB as a G-SIF,
in November 2011 and November 2012, and by the DNB and the Dutch Ministry of Finance as a D-SIFl in
November 2011.

For European banks, these Basel |11 requirements are being implemented through CRD IV, which might deviate in
its final state from the original Basel 111 requirements. While the full impact of the new Basel 111 rules will depend
on how they are implemented by nationa regulators, such as the DNB, including the extent to which such
regulators and supervisors can set more stringent limits and additional capital requirements or surcharges, aswell as
on the economic and financial environment at the time of implementation and beyond, ING Bank expects these
rules will have amaterial impact on its operations and financia condition.

United States

ING Bank has a limited direct presence in the U.S. through the facility of the ING Bank Representative Office in
New York. Although the office’'s activities are strictly limited to essentially that of a marketing agent of bank
products and services and afacilitator (i.e. the office may not take deposits or execute any transactions), the office
is subject to the regulation of the State of New Y ork Banking Department and the Federal Reserve. ING Bank N.V.
aso hasasubsidiary in the U.S., ING Financia Holdings Corporation, which through several operating subsidiaries
offers various financial products, including lending, and financial markets products. These entities do not accept
depositsin the U.S. on their own behalf or on behalf of ING Bank N.V.
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Anti-Money Laundering Initiatives and countries subject to sanctions

A major focus of governmental policy on financia institutions in recent years has been aimed at combating money
laundering and terrorist financing. The USA PATRIOT Act of 2001 (the “USA PATRIOT Act”) substantially
broadened the scope of U.S. anti-money laundering laws and regulations by imposing significant new compliance
and due diligence obligations, creating new crimes and penalties and expanding the extra-territorial jurisdiction of
the U.S. The U.S. Treasury Department has issued a number of implementing regulations, which apply various
requirements of the USA PATRIOT Act to financial institutions such as ING Bank. Those regulations impose
obligations on financial institutions to maintain appropriate policies, procedures and controls to detect, prevent and
report money laundering and terrorist financing and to verify the identity of their customers. In addition, the bank
regulatory agencies are imposing heightened standards, and law enforcement authorities have been taking a more
active role. Failure of a financial institution to maintain and implement adequate programmes to combat money
laundering and terrorist financing could have serious legal and reputational conseguences for the institution.

Section 219 of the Iran Threat Reduction and Syria Human Rights Act of 2012, which was signed into law on 10
August 2012, added a new subsection (r) to Section 13 of the Exchange Act, which requires ING to disclose
whether ING or any of its affiliates has engaged during the calendar year in certain Iran-related activities, including
any transaction or dealing with the Government of Iran that is not conducted pursuant to a specific authorisation of
the U.S. government.

ING Bank maintains a limited legacy portfolio of guarantees, accounts, and loans that involve various entities
owned by the Government of Iran. These positions remain on the books, but accounts related thereto are “frozen”
under applicable laws and procedures. Any interest or other payments ING Bank is legally required to make in
connection with said positions are made into “frozen” accounts. Funds can only be withdrawn by relevant Iranian
parties from these “frozen” accounts after due regulatory consent from the relevant competent authorities. ING
Bank has strict controls in place to ensure that no unauthorised account activity takes place while the account is
“frozen”. ING Bank may receive loan repayments, but all legacy loan repayments received by ING Bank have been
duly authorised by the relevant competent authorities. For the relevant period, ING Bank had gross revenues of
approximately USD 13.5 million, which was principally related to legacy loan repayment, and ING Bank estimates
that it had net profit of approximately USD 449,000. ING Bank intends to terminate each of the legacy positions as
the nature thereof and applicable law permits.

Australia

ING Bank’s activities are undertaken in Australia by ING Bank (Australia) Limited (trading as ING Direct) and
ING Bank N.V., Sydney Branch. Banking activities in Australia are subject to licensing and regulation by the
Australian Prudential Regulation Authority (“*APRA”) and the Australian Securities and Investments Commission
(“ASIC”). In addition, ING Bank entities are required to comply with the requirements under the Anti-Money
Laundering and Counter-Terrorism Financing Act that is subject to regulatory compliance oversight by the
Australian Transaction Reports and Analysis Centre (“AUSTRAC").

APRA is responsible for the prudentia regulation of banks and other deposit taking institutions, life and general
insurance companies, superannuation funds and Retirement Savings Account Providers. ASIC regulates corporate
entities, markets, financial services and consumer credit activities. ASIC's aim is to protect markets and consumers
from manipulation, deception and unfair practices and also promote confident participation in the financial system.

As an Australian incorporated subsidiary, ING Bank (Australia) Limited is required to comply with corporate
disclosure requirements and in the event of listing of issued debt securities to comply with Australian Securities
Exchange listing requirements. ING Bank (Australia) Limited must demonstrate compliance as a condition to
maintaining its Australian Financial Services Licence and Australian Credit Licence. As an Australian incorporated
subsidiary, ING Bank (Australia) Limited is aso required to comply with corporate disclosure requirements and in
the event of listing of issued debt securities to comply with Australian Securities Exchange listing requirements
ING Bank N.V., Sydney Branch is not an Australian incorporated legal entity. ING Bank N.V., Sydney Branch
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holds its own Australian Financial Services Licence which is limited to the provision of financial services to
wholesale clients.

BROKER-DEALER ACTIVITIES
United States

Certain ING entities act in the capacity of registered investment advisers with the SEC (i.e. providing investment
advice to customers for a fee), and are governed in such activities by the Investment Advisers Act of 1940, as
amended. Moreover, one of these ING entities acts as a sub-adviser to certain registered investment companies
(such as mutua funds) and the Investment Company Act of 1940, as amended, regulates the governance and
activities of those funds. Collectively, these laws impose, among other things, recordkeeping and disclosure
requirements on the advisers in the context of such activities. Moreover, applicable laws impose restrictions on
transactions or require disclosure of transactions involving advisory clients and the adviser or the advisers
affiliates, as well as transactions between advisory clients and require the advisers to establish policies and
procedures reasonably designed to identify and address potential violations of law and conflicts of interest and to
establish and adhere to certain codes of conduct. In addition, ERISA imposes certain obligations on investment
advisers managing employee plan assets as defined therein.

Other U.S. laws affect ING Bank’s U.S. advisory businesses in a variety of ways, including the Securities Act, the
Exchange Act, federal and state privacy legislation that requires safeguarding and confidentiality of customer
information, federal tax laws, and the USA PATRIOT Act requiring, among other things, the establishment of anti-
money laundering monitoring programmes. Certain sales and solicitation practices are also subject to the rules of
the Financia Industry Regulatory Authority, U.S. Department of Labor and state regulation and disclosure
obligations as well.

The failure of ING Bank to comply with these various requirements could result in civil and criminal sanctions and
administrative penalties imposed by the U.S. federal or state governments or agencies, or civil sanctions and
administrative penalties imposed by the SEC, the state securities regulators, or FINRA. Moreover, employees who
are found to have participated in the violations, and the managers of these employees, also may be subject to
penalties by governmental and self-regulatory agencies.
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SELECTED FINANCIAL INFORMATION

CONSOL IDATED BALANCE SHEET OF ING BANK N.V.*

31 December 31 December 31 December
2013 2012 2011
(EUR millions)

Assets
Cash and balances with central banks.............ccococveinecnnene. 11,920 15,447 28,112
Amounts due from banks............cccocveeiiieiiccicceeeeeeeees 43,012 39,053 45,323
Financial assets at fair value through profit and loss:
— HrA0iNG BSSELS......cveeeieceeierer e 113,537 114,320 123,176
— NON-trading deriVatiVES ........cccvvveveiiecece e 5731 9,075 10,076
— designated as at fair value through profit and loss............ 2,308 2,768 2,838
Investments:
— available-for-sale ..o 76,883 74,279 74,935
— held-tO-MEEUILY ..o 3,098 6,545 8,868
Loans and advances t0 CUSIOMEYS.........cccoevrereererreernenenrenas 508,338 541,546 577,569
INVEStMENtS IN @SSOCIALES.......cuevveeeeeiereeierieesie e 707 841 827
Real estate INVEStMENTS........ccoeeiirieireeeee e 108 207 435
Property and equipment..........cocveviiiniinenenenesesesese e 2,282 2,336 2,417
INtaNGibl € SSELS.......ccvivciecicecece e 1,606 1,778 1,743
ASSEIS NEIA fOr SAC....eeieeeeeeeeee e 6,781 62,483
OthEr @SSELS..... vttt 18,114 19,457 22,801
B0z 1 £ T 787,644 834,433 961,603
Equity
Shareholders’ equity (Parent) ........ccoceveverienienienienienienieseneens 32,805 34,964 34,805
MiINOFItY INEEIESES.....covvieiieiiiciisesese s 955 843 693
TOtA EOUILY ...eovveeeeeveeeeeeeeeseeseseee e enesenssas 33,760 35,807 35,498
Liabilities
Subordinated 08NS ..o 14,776 16,407 18,408
Debt SECUNtiESINISSUE......c.eeeuieieeieceeeeteee et 122,299 134,689 130,926
Amounts due to Danks..........ccoevreriennne e 27,257 38,704 72,233
Customer deposits and other funds on deposit ............ccceeee 474,783 460,363 479,364
Financial liabilities at fair value through profit and loss;
— trading li@bilitieS. ..o 73,491 83,652 107,682
— NON-trading deriValiVES.........ccvvrininiiiseseeeees 9,676 15,919 18,161
— designated as at fair value through profit and loss............ 13,855 13,399 13,021
Ligbilitiesheld for sale.......ccooiiiinnrcicceee 14,244 64,265
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31 December 31 December 31 December
2013 2012 2011

(EUR millions)
Other [18DIlITIES......v e 17,747 21,249 22,045
Total lIabIlItIES ..o 753,884 798,626 926,105
Total liabilitiesand equUIty .....ccccoeevverecesececececee e, 787,644 834,433 961,603

*These figures have been derived from the audited annual consolidated accounts of ING Bank in respect of the
financial years ended 31 December 2013, 2012 and 2011, provided that certain figures have been restated to reflect
new pension accounting requirements under |FRS that took effect on 1 January 2013.

BREAKDOWN OF SHAREHOLDERS EQUITY OF ING BANK N.V.*

31 December 31 December 31 December
2013 2012 2011
(EUR millions)

Share Capital .....ccovevirirerere e 525 525 525
Share PremMiUm ..o 16,542 16,542 16,542
ReVAlUGLION TESEIVE ...t 1,414 2,216 550
Currency tranglation reSErVe.........coovvvevenienineneneseseseniens -989 -263 209
Net defined benefit asset/liability remeasurement reserve..... -2,671 -1,860 449
OthEr TESEIVES.....oeeeeeeeeeeeee et 17,984 17,804 16,530
Shareholders’ equity (Parent) ........ccoceveverienienienienienieneseneens 32,805 34,964 34,805

*These figures have been derived from the audited annual consolidated accounts of ING Bank in respect of the
financial years ended 31 December 2013, 2012 and 2011, provided that certain figures have been restated to reflect
new pension accounting requirements under IFRS that took effect on 1 January 2013.
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CONSOL IDATED PROFIT AND LOSSACCOUNT OF ING BANK N.V.*

INtErest iNCOME.......covvrveueeiireeieerereriereens
INtErest EXPeNSE......ccovvvverereeieneeseneeees
INtErest result........ceeveveeeecerecereeseene
INVeStMENt iNCOME.........ceueirereeeereririeieens

Net gaing/losses on disposal of group
COMPBNIES......cveeierieseeiesiesessesesiesseeseeseens

Gross COmmission iNCOME.........cccevvrernene
COmMmMISSION EXPENSE......cveeereeeereeenrennens
COommMIiSSION iNCOME.......cccrverereeerreieennens

Valuation results on non-trading
derVatiVeS.......c.ccviiciec

Net trading inCome........cocveeeveverereennene.
Share of profit from associates.................
Other iNCOME........covvmireerereerreereeenes
Total INCOME.......covvererrrreeeeernes
Addition to loan loss provisions...............

Intangible amortisation and other
IMPAITMENES ...

Net result (before minority interests)........
Attributable to:
Shareholders of the parent .........ccccevvenee

Minority INtErestS .......coevvvvererererereeereene

2013

11,964
305

26

2,240

281
485
22

15,327

2,289

136
4,914
3,755

11,004

4,233
1,080
3,153

3,063
90

3,153

2012
(EUR millions)

60,271
-48,023
12,248
595

1,605
3,109
-976
2,133

-950
1,101
22

16,298
2,125

211
4,708
4,711

11,755
4,543
1171
3,372

3,281
91

3,372

2011

65,204
-51,620
13,584

813
3,471
-976
2,495

156
311
32
348
17,195
1,670

321
5,519
4,399

11,909
5,286
1,215
4,071

3,993
78
4,071

*These figures have been derived from the audited annual consolidated accounts of ING Bank in respect of the
financial years ended 31 December 2013, 2012 and 2011, provided that certain figures have been restated to reflect
new pension accounting requirements under IFRS that took effect on 1 January 2013.
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OPERATING AND FINANCIAL REVIEW AND PROSPECTS

The following review and prospects should be read in conjunction with the consolidated financial statements and
the notes thereto of ING Bank incorporated by reference in this Registration Document. These consolidated
financial statements have been prepared in accordance with IFRS as adopted by the EU (“ IFRSEU").

FACTORSAFFECTING RESULTS OF OPERATIONS

ING Bank’s results of operations are affected by demographics and by a variety of market conditions, including
economic cycles, banking industry cycles, fluctuations in stock markets, interest and foreign exchange rates,
political developments and client behaviour changes. See the section “Risk Factors’ in this Registration Document
for more factors that can impact ING Bank’ s results of operations.

Financial environment

In 2013, the externa environment continued to have an impact on ING Bank as austerity measures prevailed in the
Eurozone and gross domestic product (“GDP”) growth stagnated across the EU. While the economic conditions in
the Eurozone improved in the second quarter of 2013 with positive GDP growth and one major risk — a catastrophic
break-up of the Eurozone — greatly diminished in 2013, the threat of a prolonged low interest rate environment
increased when the ECB announced in November 2013 a further interest rate cut to a record low. While economic
growth is recovering slowly, globa equity markets performed strongly in 2013. However, in emerging market
economies, equity indices were impacted by amongst others, the reduction of expansive monetary stimulus by the
Federal Reserve.

Fluctuationsin equity markets

ING Bank’s operations are exposed to fluctuations in equity markets. ING Bank maintains an internationally
diversified and mainly client-related trading portfolio. Accordingly, market downturns are likely to lead to declines
in securities trading and brokerage activities which ING Bank executes for customers and therefore to a decline in
related commissions and trading results. In addition to this, ING Bank also maintains equity investments in its own
non-trading books. Fluctuations in equity markets may affect the value of these investments.

Fluctuationsin interest rates

ING Bank’s operations are exposed to fluctuations in interest rates. ING Bank’s management of interest rate
sensitivity affects the results of its operations. Interest rate sensitivity refers to the relationship between changesin
market interest rates on the one hand and future interest earnings and economic value of ING Bank’s underlying
banking portfolios on the other hand. Both the composition of ING Bank’s assets and liabilities and the fact that
interest rate changes may affect client behaviour in a different way than assumed in ING Bank’s internal models
result in a mismatch which causes the longer term banking operations’ net interest income and trading results to be
affected by changesin interest rates.

Fluctuationsin exchange rates

ING Bank is exposed to fluctuations in exchange rates. ING Bank’s management of exchange rate sensitivity
affects the results of its operations through the trading activities for its own account and because ING Bank
prepares and publishes its consolidated financial statements in Euros. Because a substantial portion of ING Bank’s
income and expenses is denominated in currencies other than Euros, fluctuations in the exchange rates used to
trandate foreign currencies into Euros will impact ING Bank’s reported results of operations and cash flows from
year to year. This exposure is mitigated by the fact that realised results in non-Euro currencies are hedged back to
Euro on a monthly basis. Fluctuations in exchange rates will also impact the value (denominated in Euros) of ING
Bank’s investments in its non-Euro reporting subsidiaries. The impact of these fluctuations in exchange rates is
mitigated to some extent by the fact that income and related expenses, as well as assets and liabilities, of each of
ING Bank’s non-euro reporting subsidiaries are generally denominated in the same currencies. This translation risk
is managed by taking into account the effect of translation results on the core Tier 1 ratio.
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Critical Accounting Policies
See the section “Accounting policies for the consolidated annual accounts of ING Bank” in the ING Bank
consolidated financia statements for the year ended 31 December 2013.

CONSOL IDATED RESULTS OF OPERATIONS

The following information should be read in conjunction with, and is quaified by reference to, ING Bank’'s
consolidated financia statements and other financial information included elsewhere herein. ING Bank evaluates
the results of its operations, including the business lines of the banking operations, using the financial performance
measure of underlying result before tax. Underlying result before tax is defined as result before tax, excluding, as
applicable for each respective segment, either al or some of the following items. results from divested units,
realised gaing/losses on divestitures and special items such as certain restructuring charges and other non-operating
income/expense. Disclosures on comparative years also reflect the impact of the current year’ s divestments.

While these excluded items are significant components in understanding and assessing ING Bank’s consolidated
financial performance, ING Bank believes that the presentation of underlying result before tax enhances the
understanding and comparability of its segment performance by highlighting result before tax attributable to
ongoing operations and the underlying profitability of the segment businesses. For example, ING Bank believes
that trends in the underlying profitability of its segments can be more clearly identified without the effects of the
realised gaing/losses on divestitures as the timing is largely subject to ING Bank’ s discretion, influenced by market
opportunities, and ING Bank does not believe that they are indicative of future results. Underlying result before tax
is not a substitute for result before tax as determined in accordance with IFRS-EU. ING Bank’s definition of
underlying result before tax may differ from those used by other companies and may change over time. For further
information on underlying result before tax, as well as the reconciliation of ING Bank’s underlying result before tax
to its result before taxation, see “Segment Reporting” below and Note 33 to the ING Bank consolidated financia
statements for the year ended 31 December 2013.

The following table sets forth the consolidated results of operations of ING Bank for the years ended 31 December
2013, 2012 and 2011:

2013 2012 2011
(EUR millions)

Underlying income
NEE INEEIESE FESUIL...... e e e 11,980 11,944 12,268
COmMMISSION INCOME.....cviiirieeire e creeereeereesteeereeereeeree e 2,239 2,160 2,228
Total investment and Other iNCOME.........ccceeevveiiviecieeirieeiieens 1,117 406 49
Total underlying iNnCOME......cccoovvirininineneeesesese e 15,337 14,510 14,545
Underlying expenditure
OPErating EXPENSES ......covervirierierieresiesesesesesesesesesessessens 8,683 8,638 8,760
Addition to [0an |0SS ProviSiON........ccccceveeesiesesesese e 2,288 2,121 1,335
Total underlying expenditure.........cccceevvevvsvscennseseeeene, 10,971 10,759 10,095
Underlying result beforetax......ccccoovvevvevncvniesinsnsesesnennn 4,365 3,751 4,450
LI )C: oo TR 1,088 1,063 1,151
MINOFItY INEENESES.....ccvveeieiiiiriises s 90 91 79
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2013 2012 2011

(EUR millions)
Underlying Net reSUlt........covverenininineneneseseses s 3,187 2,597 3,220
DIVESIMENS™ ... serssnneees -42 1,278 1,224
SPECial TEMSP.......ooeeeeeeeeee e -82 -595 -451
NEE FESUIL oot 3,063 3,281 3,993

Notes:

(1) Divestmentsinclude the net operating result of the divested units as well as the gaing/losses on the divestments. Divestments: sale
of ING Direct UK (EUR -42 million, 2013, EUR -430 million, 2012, EUR -72 million, 2011), sale of ING Direct Canada (EUR
1,219 million, 2012, EUR 76 million, 2011), sale of ING Direct USA (EUR 489 million, 2012, EUR 332 million, 2011), sale of
REIM (EUR 453 million, 2011), sale of ING Car Lease (EUR 405 million, 2011), sale of [IM Philippines (EUR 29 million, 2011).

(2) Specia items. new Dutch employee pension scheme (EUR 28 million, 2013, EUR 251 million, 2012), settlement with U.S.
authorities (EUR -386 million, 2012), liability management transaction (EUR 70 million, 2011), separation and IPO preparation
costs (EUR -16 million, 2013, EUR -37 million, 2012, EUR -48 million, 2011), Retail Netherlands strategy (EUR -18 million,
2013, EUR -33 million, 2012, EUR -106 million, 2011), an adjustment of the llliquid Assets Back-up Facility based on higher
prepayment behaviour in the underlying Alt-A securities (EUR -156 million, 2011), restructuring provisions and other (EUR -77
million, 2013, EUR -390 million, 2012, EUR -211 million, 2011).

Year ended 31 December 2013 compared to year ended 31 December 2012

Underlying result before tax (excluding the impact of divestments and special items) increased 16.4% to EUR 4,365
million in 2013 from EUR 3,751 million in 2012. This increase mainly reflects an improvement in the interest
margin, less volatility in credit and debt valuation adjustments (“CVA/DVA”) in Commercial Banking and the
Corporate Line, and the absence of de-risking losses in 2013. This was partly offset by 7.9% higher risk costs,
while expenses were almost flat despite higher pension costs and additional restructuring charges.

The net result decreased to EUR 3,063 million in 2013 from EUR 3,281 million in 2012 mainly due to significantly
higher gains on divestments in 2012. In 2013, the net impact of the divested ING Direct UK activities was EUR -42
million, including an additional net transaction loss on the sale of EUR 6 million. In 2013, specia items after tax
were EUR -82 million. These items primarily reflect after-tax charges for the earlier announced restructuring
programmes in Retail Netherlands and an additional provision release related to the new Dutch employee pension
scheme announced in 2012. Divestments in 2012, related to the sale of ING Direct USA and ING Direct Canada,
and the loss taken prior to the sale of ING Direct UK, resulted in a total net gain of EUR 1,365 million, while the
operating net result from the divested units amounted to EUR -86 million. In 2012, special items after tax were
EUR -595 million, mainly related to a settlement with authorities in the U.S., various restructuring programmes,
including further restructuring in Retail Netherlands and Commercial Banking, and costs related to the separation of
ING Bank and ING Insurance. These negative impacts were partly offset by a EUR 251 million provision release
from the new Dutch employee pension scheme.

Total underlying income rose 5.7% to EUR 15,337 million in 2013, from EUR 14,510 million in 2012. The
underlying interest result increased slightly by 0.3% to EUR 11,980 million driven by an improvement of the
interest margin to 1.44% from 1.36% in 2012, whereas the average balance sheet declined by 5.7%. The interest
margin on lending and savings products improved, supported by repricing in the loan book and lowering of client
savings rates. This more than offset the impact of lower lending volumes, partly caused by the transfer and sale of
WestlandUtrecht Bank assets to NN Group, and lower interest results in Bank Treasury following a lengthening of
ING Bank’s funding profile. Commission income rose 3.7% to EUR 2,239 million. Investment and other income
strongly improved to EUR 1,117 million, from EUR 406 million in 2012. This improvement was mainly explained
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by the positive swing in CVA/DVA adjustments (which were EUR 74 million positive in 2013, compared with
EUR 640 million of negative CVA/DVA impacts in 2012), while 2012 included EUR 478 million of selective de-
risking losses in the European debt securities portfolio, against nil in 2013. Excluding both items, investment and
other income was 31.6% lower, mainly due to lower gains on the sale of equity and debt securities.

Underlying operating expenses increased dlightly by 0.5% to EUR 8,683 million, compared with EUR 8,638
million in 2012. The increase was mainly due to higher pension costs and additional restructuring charges taken in
the second half of 2013, which were largely offset by the benefits from ongoing cost-saving initiatives, the partial
transfer of WestlandUtrecht Bank staff to NN Group and lower impairments on real estate development projects.
The net addition to the provision for loan losses increased to EUR 2,288 million, from EUR 2,121 million in 2012,
reflecting the continued weak economic environment, particularly in The Netherlands. Risk costs were 83 basis
points of average risk-weighted assets compared with 74 basis pointsin 2012.

Year ended 31 December 2012 compared to year ended 31 December 2011

Underlying result before tax declined by 15.7% to EUR 3,751 million in 2012, from EUR 4,450 million in 2011.
This decline in result mainly reflected higher risk costs due to the weak economic and business fundamentals,
negative credit and debt valuation adjustments (CVA/DVA), and the new Dutch bank levy. In 2012, the result also
included EUR 478 million of losses from pro-active de-risking in the European debt securities portfolio, while the
result in 2011 included EUR 139 million of de-risking losses and EUR 588 million of impairments on Greek
government bonds. CVA/DVA adjustments in Commercial Banking and the Corporate Line had a negative impact
of EUR 640 million in 2012, mainly reflecting a tightening of ING Bank’s credit spread, compared with EUR 275
million of positive CVA/DVA impacts in 2011. Excluding these and other market-related items, underlying result
before tax was 9.7% lower, fully attributable to higher risk costs.

The net result declined to EUR 3,281 miillion in 2012 from EUR 3,993 million in 2011. In 2012, the sale of ING
Direct Canada and ING Direct USA as well as the loss taken prior to the sale of ING Direct UK, which was
completed in March 2013, resulted in atotal net gain of EUR 1,365 million, while the operating net results from the
divested units amounted to EUR -86 million. In 2012, specia items after tax were EUR -595 million, mainly related
to a settlement with authorities in the U.S., various restructuring programmes, including further restructuring in
Retail Netherlands and Commercial Banking, and costs related to the separation of ING Bank and ING Insurance.
These negative impacts were partly offset by a provision release following the announcement of the new Dutch
employee pension scheme. In 2011, the divestment of ING Real Estate Investment Management, ING Car Lease
and [IM Philippines resulted in a net gain of EUR 821 million, while the operating net results from the divested
units amounted to EUR 403 million. Specia items after tax were EUR -451 million in 2011, mainly related to
various restructuring programmes, including the strategic measures taken in Retail Netherlands and Commercial
Banking as well as additional costs for the merger of the Dutch retail banking activities, costs related to the
separation of Bank and Insurance as well as a value adjustment of the IABF. This was partly offset by a EUR 70
million net gain on the liability management transaction that was completed in December 2011.

Total underlying income slightly declined by 0.2% to EUR 14,510 million in 2012, from EUR 14,545 million in
2011. The underlying net interest result decreased by 2.6% to EUR 11,944 million. The main reasons for this
decrease were lower interest results on savings, reflecting the low interest rate environment, and the impact of de-
risking, and higher liquidity costs as ING Bank lengthened its funding profile. The underlying interest margin
declined to 1.36%, from 1.42% in 2011. Commission income fell 3.1% to EUR 2,160 million, mainly in
Commercial Banking. Total investment and other income improved by EUR 357 million to EUR 406 million, from
EUR 49 million in 2011. The increase is mainly explained by a EUR 323 million gain on the sale of ING Bank’s
equity stake in Capital One, lower combined losses from impairments and de-risking in the European debt
securities portfolio and improved performance at Bank Treasury, partly offset by the negative swing in CVA/DVA
adjustments.

Underlying operating expenses decreased by 1.4% to EUR 8,638 million, compared with EUR 8,760 million in
2011. The decrease was mainly due to strong cost control and lower impairments on real estate development
projects, partly offset by inflationary and regulatory pressure, including the EUR 175 million Dutch bank levy. The
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underlying net addition to the provision for loan losses increased to EUR 2,121 million, from EUR 1,335 million in
2011. Risk costs were 74 basis points of average risk-weighted assets compared with 48 basis pointsin 2011.

CONSOL IDATED ASSETSAND LIABILITIES

The following table is a summary of the consolidated assets and liabilities of ING Bank for the years ended 31
December 2013, 2012 and 2011:

2013 2012 2011
(EURbillions)

Financial assets at fair value through the profit and loss
BCCOUNL ...ttt nne 121.6 126.2 136.1
INVESIMENES.....coiiiiiiii s 80.0 80.8 83.8
Loans and advances t0 CUSIOMEYS.........ccvruereruereniererereenenieeas 508.3 541.5 577.6
0 = S ST 787.6 834.4 961.6
Customer deposits and other funds on deposit ............cccce.e. 474.8 460.4 4794
Debt securities in issue/other borrowed funds............cccc...... 137.1 151.1 149.3
Total liabilities (including minority interests) ........c..c.cveve.... 754.8 799.5 926.8
Shareholders’ EQUILY .....coevereririnisesesiesesesese e 32.8 35.0 34.8

Year ended 31 December 2013 compared to year ended 31 December 2012

Total assets decreased by EUR 46.8 billion, or 5.6%, to EUR 787.6 billion at 31 December 2013 compared with
EUR 834.4 billion at 31 December 2012. Excluding the divestment of ING Direct UK, which was closed in March
2013, total assets declined by EUR 40.0 billion. Loans and advances to customers declined by EUR 33.2 billion to
EUR 508.3 hillion, of which EUR -11.0 billion was caused by currency impacts. The remaining decline was largely
due to the transfer and sale of EUR 8.3 billion of loans, mainly mortgages, from WestlandUtrecht Bank to NN
Group, the sale of another EUR 2.2 billion of Dutch mortgages, the sale of a EUR 0.8 billion mortgage portfolio in
Australia and the sale of EUR 1.0 billion of U.S. Real Estate Finance loans as well as the partial repayment of the
IABF as the Dutch State sold a first tranche of the Alt-A securities in December 2013 following the agreement on
the unwinding of the IABF. The remaining tranches of the Alt-A securities were sold by the Dutch State at the
beginning of 2014. Assets held for sale decreased by EUR 6.8 billion to nil at 31 December 2013 following the sale
of ING Direct UK in March 2013.

Customer deposits and other funds on deposit increased by EUR 14.4 billion to EUR 474.8 billion at 31 December
2013 compared with EUR 460.4 billion at 31 December 2012, despite the transfer of EUR 3.7 hillion of savings
from WestlandUtrecht Bank to NN Group. The increase was mainly due to continued net inflows of retail savings
and higher credit balances on customer accounts. Liabilities held for sale decreased by EUR 14.2 billion to nil at 31
December 2013 following the sale of ING Direct UK.

Shareholders’ equity decreased by 6.2%, or EUR 2.2 hillion, to EUR 32.8 billion at 31 December 2013 compared
with EUR 35.0 hillion at 31 December 2012, despite the EUR 3,063 million net result from the year 2013. The
decrease was mainly caused by a EUR 3.0 billion dividend paid to ING Group, a EUR 0.8 hillion decline in
revauation reserve, a EUR 0.7 billion decrease in currency trandlation reserve, and a EUR 0.8 billion declinein the
net defined benefit asset-liability remeasurement reserve.

Year ended 31 December 2012 compared to year ended 31 December 2011

Total assets decreased by 13.2%, or EUR 127.2 hillion, to EUR 834.4 billion at 31 December 2012 compared with
EUR 961.6 billion at 31 December 2011, largely due to the divestments of ING Direct USA and ING Direct
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Canada. Excluding these divestments, total assets declined by EUR 35.2 hillion. Assets held for sale decreased by
EUR 55.7 hillion, loans and advances to customers decreased by EUR 36.0 billion and cash and balances with
central banks decreased by EUR 12.7 billion, compared with 2011. Assets held for sale relate to businesses for
which a saleis agreed upon or asae is highly probable at the balance sheet date but for which the transaction has
not yet fully closed. For 31 December 2011, assets held for sale related to ING Direct USA, which was sold in
February 2012. For 31 December 2012, this relates to ING Direct UK, the sale of which was completed in March
2013. Decline in loans and advances to customers was mainly due to the sale of ING Direct Canadain 2012 and, to
alesser extent, the effect from reclassification of ING Direct UK to held for sale.

Customer deposits and other funds on deposit declined by EUR 19.0 billion to EUR 460.4 billion at 31 December
2012 from EUR 479.4 hillion at 31 December 2011. Excluding the divestment of ING Direct Canada and the
announced sale of ING Direct UK (classified as held for sale), customer deposits and other funds on deposits rose
by EUR 22.7 billion.

Shareholders' equity increased by 0.5%, or EUR 159 million, to EUR 34,964 million at 31 December 2012
compared with EUR 34,805 million at 31 December 2011. The increase was mainly caused by the EUR 3,281
million net result from the year 2012 and a EUR 1,660 million increase in revaluation reserve, largely offset by a
EUR 2,309 million decline following the remeasurement of the net defined benefit asset-liability reserve following
the changes in accounting policies for defined benefit pension schemes, EUR 2,125 million cash dividend paid to
ING Group aswell as a EUR 472 million decline in currency trand ation reserve.

SEGMENT REPORTING

ING Bank’s segments are based on its management structure, which is different from its legal structure. The
following table sets forth the contribution of ING Bank’ s business lines and the corporate line (“Corporate Line") to
the underlying net result for each of the years 2013, 2012 and 2011.
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Retail Retail Retail Retail Rest of Commercial Corporate Total
2013 Netherlands Belgium Germany World Banking Line® Banking
(EURmillions)
Total underlying income......... 4,079 2,321 1,388 2,374 4,994 180 15,337
Total underlying expenditure. 3,207 1,658 791 1,903 3,177 235 10,971
Underlying result before tax... 872 663 598 471 1,817 -55 4,365
TaXation.....ccovvereiniiniinieennns 221 196 188 111 415 -42 1,088
Minority interests...........cccvuene. - -4 1 66 27 - 90
Underlying net result .............. 651 470 409 294 1,375 -12 3,187
Divestments..........ccoueuinvevinnnne - - - -42 - - -42
Special itemS......cccveeriniiiinns -107 - - - - 25 -82
Net result ......ccovveeiiccininene, 544 470 409 252 1,375 13 3,063
Retail Retail Retail Retail Rest of Commercial Corporate Total
2012 Netherlands Belgium Germany World Banking Line® Banking
(EUR millions)
Total underlying income......... 3,897 2,194 1,193 1,807 4,963 457 14,510
Total underlying expenditure. 2,914 1,593 752 1,868 3,328 304 10,759
Underlying result before tax... 983 601 441 -62 1,635 153 3,751
TaXation......ccovvererrniniiiicenenns 244 168 161 33 432 25 1,063
Minority interests...........cccveene. - - 1 66 23 - 91
Underlying net result .. 739 433 278 -161 1,180 128 2,597
Divestments..........cccouvuinvnvnnnne - - - 1,278 - - 1,278
Special itemS......ocveverrrereniiene -284 -22 - - -129 -160 -595
Net result .....cccvvvneccecennenenes 456 411 278 1,117 1,050 -32 3,281
Retail Retail Retail Retail Rest of Commercial Corporate Total
2011 Netherlands Belgium Germany World Banking Line® Banking
(EUR millions)
Total underlying income......... 4,145 2,031 1,134 1,971 5,023 239 14,545
Total underlying expenditure. 2,883 1,580 740 1,725 3,000 167 10,095
Underlying result before tax... 1,262 451 395 246 2,023 72 4,450
TaXaiON...eeccieiereeccierea 317 107 134 54 485 54 1,151
Minority interests...........cccvuene. - - 1 59 19 - 79
Underlying net result .............. 946 345 259 133 1,519 18 3,220
Divestments.... 12 2 - 337 873 - 1,224
Special itemMS......ocveeverrreriniiens -246 -12 - - -80 -112 -451
Net result .....cccvvveeccecennennne 711 335 259 470 2,312 -94 3,993
Note:

(1) Corporate Line mainly includes items not directly attributable to the business lines, including EUR 149 million Dutch Bank tax
and EUR 99 million result on the unwinding of the IABF in 2013, while 2012 included EUR 175 million Dutch Bank tax and the
EUR 323 million gain on the sale of ING Bank’s stake in Capital One in 2012. Special items in 2013 included EUR 28 million
related to the new Dutch employee pension scheme. Specia items in 2012 included a settlement of EUR -386 million with U.S.
authorities, EUR -25 million of restructuring and separation costs and a EUR 251 million pension curtailment following the new
Dutch employee pension scheme. Special itemsin 2011 included an adjustment of EUR -156 million of the Illiquid Assets Back-
up Facility based on higher prepayment behaviour in the underlying Alt-A securities and EUR -26 million of restructuring and
separation costs, partly offset by the EUR 70 million result on the liability management transaction.
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The business lines are analysed on a tota basis for Underlying Income, Underlying Expenditure and Net Result.
The product split within Commercial Banking is based on underlying figures.

RETAIL NETHERLANDS

Retail Netherlands

2013 2012 2011
(EUR millions)

Underlying income
INEErESE FESUIL ...t 3,574 3,377 3,612
COMMISSION INCOME........cviieiirireierreieneeie e 463 485 481
Other underlying inCoME..........ccoovvivvireresese e 42 35 52
Total underlying iNnCoOME......c.coovvevirineneneseseseseseseees 4,079 3,897 4,145
Underlying expenditure
OpErating EXPENSES.......ccueirereeresesesesseaeaesesesesesesesessens 2,330 2,249 2,426
Additionsto the provision for [0an l0SSES ........ccccvvverinienne. 877 665 457
Total underlying expenditure........ccocveevenienenenencnenenn, 3,207 2,914 2,883
Underlying result beforetax......ccocoovvvvveeicvncvninsnsnsesnnnnn, 872 983 1,262
TAXEHON.c.eeeeee ettt 221 244 317
MiINOFILY INEEIESES.....ccvveieeeeceeeees e _ _ _
Underlying Net resuUlt........cccveeeeneiesesececesece e 651 739 946
DIVESIMENES.....eeuiiteeeiiieieeie e - - 12
SPECIAl ITBIMS......eeceecicicececer s -107 -284 -246
= Q=S T 544 456 711

Year ended 31 December 2013 compared to year ended 31 December 2012

The underlying result before tax of Retail Netherlands decreased by 11.3% to EUR 872 million in 2013 compared
with EUR 983 million in 2012, due to additional restructuring charges and an increase in risk costs. Underlying
income rose 4.7% to EUR 4,079 million in 2013, reflecting higher interest results on lending and savings due to an
improvement in margins, supported by a reduction in customer savings rates. These improvements were partly
offset by lower volumes following the transfer and sale of EUR 8.3 hillion of assets and EUR 3.7 billion of
liahilities from WestlandUtrecht Bank to NN Group together with the sale of another EUR 2.2 billion of mortgages.
Excluding these sales and transfers, net production of mortgages was EUR -0.4 billion in 2013, while other lending,
mainly business lending, decreased by EUR 2.2 billion. Net production in funds entrusted was nil, mainly caused
by new legidation for local governments to place surplus cash at the National Treasury and an acceleration of
redemptions on mortgages. Operating expenses increased 3.6% to EUR 2,330 million in 2013, including EUR 97
million of additional restructuring charges taken in the second half of the year, which were part of an extension of
the efficiency programmes currently running. Excluding the restructuring charges, expenses decreased 0.7% from
2012, despite higher pension costs, reflecting the benefits of the efficiency programmes and the transfer of
WestlandUtrecht Bank staff to Nationale-Nederlanden Bank as from mid-2013. Net additions to loan loss
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provisions rose to EUR 877 million in 2013 from EUR 665 million in 2012, mainly due to higher risk costs on
mortgages and to alesser extent business lending, reflecting the continued weakness in the Dutch economy.

Underlying net result declined to EUR 651 million in 2013 compared with EUR 739 million in 2012, while the net
result increased to EUR 544 million in 2013 compared with EUR 456 million in 2012. Special items after tax in
2013 were EUR -107 million, mainly related to the previously announced restructuring programmes and the
transfer of WestlandUtrecht Bank activities to Nationale-Nederlanden Bank. Special items after tax in 2012 were
EUR -284 million, mainly related to the cost reduction initiative Case for Change launched in 2011, which was
followed by a second phase of strategic initiatives in the fourth quarter of 2012, additional costs for the combining
of ING Bank and Postbank, and restructuring at WestlandUtrecht Bank.

Year ended 31 December 2012 compared to year ended 31 December 2011

Retail Netherlands underlying result before tax dropped 22.1% to EUR 983 million in 2012 compared with EUR
1,262 million in 2011, mainly due to lower income and higher additions to the provision for loan losses. The
underlying income decreased by 6.0% to EUR 3,897 million in 2012 from EUR 4,145 million in 2011, particularly
due to a 6.5% decline in interest result. The interest margin on savings and current accounts declined as a reduction
in client savings rates could not fully offset a lower return from the investment portfolio due to lower interest rates.
Funds entrusted showed a strong net inflow of EUR 9.0 billion, supported by successful marketing campaigns. The
net production in residentia mortgages was EUR 1.8 bhillion, while interest margins improved slightly. Other
lending, mainly business lending, declined by EUR 3.0 billion as demand for credit remained low. Operating
expenses decreased by 7.3% to EUR 2,249 million in 2012 from EUR 2,426 million in 2011, mainly reflecting the
implementation of the Case for Change initiative and lower pension costs. Risk costs increased to EUR 665 million,
or 133 basis points of average risk-weighted assets, mainly due to higher net additions in the mid-corporate and
SME segments, and higher risk costs on mortgages reflecting lower house prices.

Underlying net result declined to EUR 739 million in 2012 compared with EUR 946 million in 2011. The net result
also decreased to EUR 456 million in 2012 from EUR 711 million in 2011. Special items after tax in 2012 were
EUR -284 million, mainly related to the Case for Change initiative, which was followed by a second phase of
strategic initiatives in the fourth quarter of 2012, additional costs for the combining of ING Bank and Postbank, and
restructuring at WestlandUtrecht Bank. Specia items in 2011 were EUR -246 million, mainly related to the Case
for Change initiative as well as additional costs for the combining of ING Bank and Postbank and the operational
and legal separation of WestlandUtrecht Bank. Divestments in 2011 related to the operating net results of the
divested ING Car Lease activities.

RETAIL BELGIUM

Retail Belgium
2013 2012 2011
(EUR millions)

Underlying income
INEErESE FESUIL ..ot 1,817 1,723 1,606
COMMISSION INCOME........ceiieiiiereiereeieneee e 346 335 336
Investment and other iNCOME.........ccccvvveviviecvceceeee e, 158 136 88
Total underlying iNnCoOME......cccovvvevininenenneesesese e 2,321 2,194 2,031
Underlying expenditure
OpErating EXPENSES.......ccvirerreereseresresseaesessesesesesesesessens 1,476 1,425 1,435
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Retail Belgium

2013 2012 2011
(EUR millions)

Additionsto the provision for [0an l0SSeS ........ccccvvererinienne. 183 168 145
Total underlying expenditure.......cccocveevenienenenenencnene, 1,658 1,593 1,580
Underlying result beforetax........ccovvvvvvnicieninsinicenncnsnne, 663 601 451
TAXEHON.c.eeeeeeee ettt 196 168 107
MINOFItY INEEIESES.....covvieiriiriieiisse s -4 - -
Underlying Net result........cceeeeececesise e 470 433 345
DIVESIMENES.....eeiiteeeeieeierie et - - 2
SPECIAl ITEIMS....eiviiisieciere e - -22 -12
NEE FESUIE .. 470 411 335

Year ended 31 December 2013 compared to year ended 31 December 2012

The underlying result before tax of Retail Belgium increased by 10.3% compared with 2012 to EUR 663 million,
due to higher income supported by volume growth. Underlying income rose 5.8% to EUR 2,321 million, from EUR
2,194 million in 2012, mainly reflecting higher interest results driven by further growth in customer balances, while
margins on current accounts declined. In 2013, net production in funds entrusted was EUR 3.7 billion. The net
mortgage production was EUR 1.0 billion, while other lending grew slightly by EUR 0.1 billion. Operating
expenses increased 3.6% compared with 2012 to EUR 1,476 million, mainly due to higher expenses for the Belgian
deposit guarantee scheme and inflation-driven cost increases, which were partly offset by the benefits from the
efficiency programmes. Risk costs were EUR 183 million, or 89 basis points of average risk-weighted assets. This
is an increase of 8.9% on 2012, reflecting higher additions for business lending and mortgages, though the latter
remained relatively low.

Underlying net result increased to EUR 470 million in 2013 from EUR 433 million in 2012. The net result
improved to EUR 470 million in 2013 from EUR 411 million in 2012, which included EUR -22 million of specia
items after tax. The special items in 2012 were related to the Belgian domestic transformation programme and the
separation of ING Bank and ING Insurance.

Year ended 31 December 2012 compared to year ended 31 December 2011

The underlying result before tax of Retail Belgium increased by 33.3% compared with 2011 to EUR 601 million in
2012, due to a strong increase in income supported by volume growth. Underlying income rose by 8.0% to EUR
2,194 million in 2012, from EUR 2,031 million in 2011, mainly due to higher interest results, as business growth
was combined with higher margins. Income in 2011 was furthermore negatively affected by EUR 17 million of
impairments on Greek government bonds. Net mortgage production was EUR 1.8 billion in 2012, while other
lending grew by EUR 2.5 billion. The net production in funds entrusted was EUR 3.3 billion, mainly attributable to
the successful introduction of a new retail savings product in the first half of 2012. Operating expenses declined
dlightly to EUR 1,425 million in 2012 from EUR 1,435 million in 2011. The lower contribution to the Belgian
deposit guarantee scheme and lower personnel expenses were largely offset by inflation-driven cost increases and a
new bank levy. Risk costs increased by 15.9% on 2011 to EUR 168 million, or 83 basis points of average risk-
weighted assets, mainly due to higher net additions in the mid-corporate segment.
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Underlying net result increased to EUR 433 million in 2012 from EUR 345 million in 2011. The net result
improved to EUR 411 million in 2012 from EUR 335 million in 2011. Specia items after tax in both years related
to the Belgian domestic transformation programme and the separation of Bank and Insurance.

RETAIL GERMANY

Retail Germany

2013 2012 2011
(EUR millions)

Underlying income
INEErESE FESUIL ... 1,314 1,141 1,247
COMMISSION INCOME.......ccviieeirieeiereeieseee e 114 87 117
Investment and other iNCOMe............ccoceoiieininni e -40 -36 -230
Total underlying iNnCoOME......cccoovvivininieneneneseseseseeees 1,388 1,193 1,134
Underlying expenditure
OpErating EXPENSES.......ccuvierreereresesreseaeseseaesesesesesessens 709 669 648
Additionsto the provision for [0an [0SSeS .........cccvvevirinienne. 82 83 91
Total underlying expenditure........ccocveeverienenenenenenene, 791 752 740
Underlying result beforetax........ccovvviivncvicvninnnnesesnnne, 598 441 395
TAXEHON.c.eteeeee ettt 188 161 134
MiINOFILY INEEIESES.....ecvveveieceeeces e 1 1 1
Underlying Net result........coeeevceciseneseeesese s 409 278 259
NEE FESUIT ... 409 278 259

Year ended 31 December 2013 compared to year ended 31 December 2012

Retail Germany’s underlying result before tax rose 35.6% to EUR 598 million in 2013, compared with EUR 441
million in 2012, due to continued volume growth in most products and improved margins on savings. Underlying
income increased by 16.3% to EUR 1,388 million compared with EUR 1,193 million in 2012. The increase reflects
higher interest results stemming from higher lending and savings balances and increased margins on savings
supported by a reduction of the core savings rate at the beginning of 2013. Commission income rose by EUR 27
million from 2012, reflecting higher income from security brokerage. Investment and other income was slightly
down, as the absence of de-risking losses in 2013 was offset by increased negative hedge ineffectiveness. Funds
entrusted grew by EUR 9.2 billion in 2013. Lending growth was EUR 2.7 billion, of which EUR 2.2 billion wasin
mortgages. Operating expenses increased 6.0% compared with 2012, due to higher personnel expenses reflecting an
increase in headcount and increased expenses for the Deposit Guarantee Scheme, in line with the growth of the
business. The additions to the provision for loan losses slightly declined in 2013 to EUR 82 miillion (or 37 basis
points of average risk-weighted assets) from EUR 83 million (or 38 basis points of average risk-weighted assets) in
2012.
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Both underlying net result and net result increased by EUR 131 million, or 47.1%, to EUR 409 million in 2013
compared with EUR 278 million in 2012.

Year ended 31 December 2012 compared to year ended 31 December 2011

Retail Germany’s underlying result before tax rose 11.6% to EUR 441 million in 2012, compared with EUR 395
million in 2011, due to lower impairments and de-risking losses. Underlying income increased by 5.2% to EUR
1,193 million in 2012, as 2011 included EUR 136 million of impairments on Greek government bonds and EUR 48
million of losses on the selective sale of European bonds against EUR 21 million of de-risking losses in 2012.
Excluding impairments and de-risking losses, underlying income decreased to EUR 1,214 million in 2012, from
EUR 1,319 million in 2011. The interest result dropped 8.5% to EUR 1,141 million in 2012, from EUR 1,247
million in 2011, despite higher volumes, reflecting a lower interest margin on savings as the return on the
investment portfolio declined following de-risking and higher excess cash positions. Commission income declined
by EUR 30 million from 2011, mainly due to lower fees from its securities business. In 2012, the total net
production in funds entrusted was EUR 9.1 hillion, while the net production in mortgages amounted to EUR 3.4
billion. Operating expenses increased by 3.2% compared with 2011, reflecting higher personnel expenses due to
increased staff numbers and higher IT costs to support business growth. The additions to the provision for loan
losses decreased to EUR 83 million in 2012, or 38 basis points of average risk-weighted assets, from EUR 91
million in 2011 (or 46 basis points of average risk-weighted assets).

Both underlying net result and net result increased by EUR 19 million, or 7.3%, to EUR 278 million in 2012
compared with EUR 259 million in 2011.

RETAIL REST OF WORLD

Retail Rest of World

2013 2012 2011
(EUR millions)

Underlying income
INEErESE FESUIL ...t 1,778 1,740 1,788
COMMISSION INCOME .....ccviieesieseesiesiesieseestesestesseesesessessessensens 361 339 330
Investment and other iNCOME.........ccccvvveviviecicececeeeeee 235 -273 -147
Total underlying inCoME.......ccoccvvvrererese e 2,374 1,807 1,971
Underlying expenditure
OPErating EXPENSES.......coververerrerieresesiesessessesesesesesesessens 1,623 1,618 1,559
Additionsto the provision for [0an l0SSES ........ccccvervrineenne. 280 250 166
Total underlying expenditure.......cccocveevenienenienenenenene, 1,903 1,868 1,725
Underlying result beforetax......ccocoevvvvvicvncvninsinsesesnennn 471 -62 246
LI 2C: 1o 111 33 54
MINOFItY INEEIESES.....covviviieiriirisesese s 66 66 59
Underlying Net resuUlt........cccveeeeninviesc e 294 -161 133
DIVESEMENES ...ttt e e e e e e e e e e e e e eareeseanes -42 1,278 337
NEE FESUIT ... 252 1,117 470
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Year ended 31 December 2013 compared to year ended 31 December 2012

The underlying result before tax of Retail Rest of World rose to EUR 471 million, compared with aloss of EUR 62
million in 2012, when results were impacted by EUR 441 million of losses related to selective de-risking of the
investment portfolio. Underlying income increased to EUR 2,374 million from EUR 1,807 million in 2012.
Excluding de-risking losses, income rose 5.6%, mainly due to improved commercial resultsin most countries and a
higher dividend received from the Bank of Beijing. The interest result increased by 2.2% due to higher margins,
partly offset by currency impacts. Excluding currency effects and adjusted for divestments and the sale of a
mortgage portfolio in Australia, net production in mortgages was EUR 1.4 billion, while the net growth in other
lending was EUR 3.2 billion in 2013. Funds entrusted reported a net inflow of EUR 5.8 hillion. Operating expenses
increased slightly by 0.3% to EUR 1,623 million in 2013 from EUR 1,618 million in 2012, as higher expenses due
to business growth were largely offset by favourable currency impacts. Risk costs rose to EUR 280 million, or 64
basis points of average risk-weighted assets, compared with EUR 250 million, or 50 basis points of average risk-
weighted assets, in 2012. The increase in risk costs was mainly in India and Turkey, reflecting the economic
turmoil in these countries, partly offset by lower additions in Romania and the UK legacy portfolio.

Underlying net result turned to a profit of EUR 294 million in 2013, from aloss of EUR 161 million in 2012. The
net result fell to EUR 252 million from EUR 1,117 million in 2012. The impact of divestmentsin 2013 was EUR -
42 million, fully related to the closing of the sale of ING Direct UK in March 2013. In 2012, divestments added
EUR 1,278 million to the net result, reflecting the net gains on the sale of ING Direct Canada and ING Direct USA,
and the loss taken prior to the announced sale of ING Direct UK, as well as the operating net results of the divested
units.

Year ended 31 December 2012 compared to year ended 31 December 2011

Retail Rest of World reported an underlying loss before tax of EUR 62 million in 2012, compared with an
underlying profit before tax of EUR 246 million in 2011. This decrease was mainly due to EUR 441 million of
losses from the selective de-risking of the investment portfolio in 2012, while 2011 included EUR 90 million of de-
risking losses and EUR 210 million of impairments on Greek government bonds. Underlying income decreased by
8.3% due to the above-mentioned impairments and losses. Excluding these impacts, underlying income was almost
flat, decreasing by 1.0% to EUR 2,248 million in 2012, from EUR 2,271 million in 2011. The interest result
declined by EUR 48 miillion, or 2.7%, due to pressure on margins. The interest result decreased mainly in Italy,
France and the United Kingdom, in part offset by increases in Turkey, Spain and India. The total net production in
mortgages was EUR 2.2 billion, while the net growth in other lending was EUR 2.4 hillion. Funds entrusted
reported a net inflow of EUR 6.6 billion in 2012. Operating expenses increased by 3.8% in 2012 compared with
2011, mainly as aresult of business growth and inflation in the emerging markets of India, Turkey and Poland. Risk
costs rose to EUR 250 million, or 50 basis points of average risk-weighted assets, compared with EUR 166 million,
or 34 basis points of average risk-weighted assets, in 2011. The increase in risk costs was mainly caused by EUR 75
million of specific provisions taken for an impaired CMBS position in the UK legacy portfolio.

Underlying net result turned to a loss of EUR 161 million in 2012, from a profit of EUR 133 million in 2011. The
net result improved to EUR 1,117 million in 2012, from EUR 470 million in the previous year. Divestments added
EUR 1,278 million to the 2012 net result and included the net gains on the sale of ING Direct Canada and ING
Direct USA, the loss taken prior to the sale of ING Direct UK (which was completed in March 2013), aswell asthe
operating net results from ING Direct Canada and ING Direct UK during the same period. In 2011, the impact of
divestments was EUR 337 million, fully related to the operating net results of ING Direct USA, ING Direct Canada
and ING Direct UK.
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COMMERCIAL BANKING

Commercial Banking

2013 2012 2011
(EUR millions)

Underlying income
INEEIESE TESUIL ...ttt e e e e e e e e eenes 2,874 3,422 3,739
COMMISSION INCOME....ccviiieieeiie et e e ee e e 964 907 977
Investment and Other iNCOME..........cceecvveeiveeceeccieccee e 1,155 633 307
Total underlying inComMe........cccvvvveneseseseceee e 4,994 4,963 5,023
OpErating EXPENSES. ......covirririerrerieresesiesesesesesesesesesessens 2,310 2,372 2,524
Additionsto the provision for [0an l0SSES ........ccccvvverinienne. 867 955 477
Total underlying expenditure.........ccocveeverienenenenienenene, 3,177 3,328 3,000
Underlying result beforetax........ccovvvvvvnivcieninscnniesncnenne, 1,817 1,635 2,023
B IE= )Gz () PRSI 415 432 485
MiINOFItY INEEIESES.....ccvvieiriiriiciisese s 27 23 19
Underlying Net reSult........coveeeececesiseseceeese e 1,375 1,180 1,519
DIVESIMENES......oivieitie ettt saee s _ _ 873
SPECIAl ITBIMS.....evieecicieece e _ -129 -80
[N L = U] SR 1,375 1,050 2,312

Year ended 31 December 2013 compared to year ended 31 December 2012

Commercia Banking's underlying result before tax improved by EUR 182 million to EUR 1,817 million in 2013
from EUR 1,635 million in 2012. Credit and debt valuation adjustments (CVA/DVA), fully recorded in Financial
Markets, were EUR 173 million positive in 2013 versus EUR 457 million of negative adjustments in 2012.
Excluding CVA/DVA, the underlying result of Commercial Banking was 21.4% lower than in 2012, mainly caused
by lower income in Bank Treasury, Real Estate & Other, partly offset by good cost control and lower risk costs.

Industry Lending posted an underlying result before tax of EUR 934 million in 2013, up from EUR 848 million in
2012, primarily due to higher income in Structured Finance and Corporate Investments combined with lower risk
costs, which more than offset lower results on Real Estate Finance due to a downsizing of the portfolio in line with
ING Bank’s strategy. The underlying result before tax of General Lending & Transaction Services decreased to
EUR 518 million from EUR 632 million in 2012. The decline was mainly attributable to lower interest results,
reflecting lower volumes in General Lending and margin pressure in Payments & Cash Management, while
expenses were up due to investments in IT to enhance product capabilities. This was partly offset by lower risk
costs. Financial Markets' underlying result increased to EUR 618 million from EUR 20 million in 2012, reflecting
the aforementioned positive swing in CVA/DVA impacts. The underlying result of Bank Treasury, Real Estate &
Other dropped to EUR -253 million in 2013, from EUR 135 million in 2012, mainly due to lower income from
Bank Treasury activities following the lengthening of ING Bank’s funding profile and the further wind-down of the
Lease run-off business. This was partly offset by lower impairments on real estate development projects.
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Commercial Banking's total underlying income rose 0.6% to EUR 4,994 million in 2013 compared with EUR
4,963 million in 2012. Excluding CVA/DVA, income declined by 11.1% on 2012, due to lower interest results,
especially in Bank Treasury and Financial Markets but also in General Lending. Adjusted for currency impacts and
the sale of a U.S. Real Estate Finance portfolio, net lending declined slightly by EUR 0.2 billion in 2013, as lower
volumes in Real Estate Finance, General Lending and the Lease run-off portfolio was offset by growth in
Structured Finance and Trade Finance Services. Net funds entrusted grew by EUR 8.5 billion. Underlying operating
expenses decreased by 2.6% to EUR 2,310 million, due to good cost control and lower impairments on real estate
development projects. Risk costs decreased to EUR 867 million, or 68 basis points of average risk-weighted assets,
from EUR 955 million, or 72 basis points of average risk-weighted assets, in 2012. The decrease was mainly visible
in Industry Lending, although risk costs in Real Estate Finance dlightly increased. In General Lending risk costs
were also lower.

Both the underlying net result and total net result were EUR 1,375 million in 2013. This represents an increase of
EUR 195 million and EUR 325 million, respectively, compared with an underlying net result of EUR 1,180 million
and atotal net result of EUR 1,050 million in 2012. Special items after tax in 2012 were EUR -129 million, fully
related to restructuring provisions.

Year ended 31 December 2012 compared to year ended 31 December 2011

Commercia Banking's underlying result before tax decreased by 19.2% to EUR 1,635 million in 2012 compared
with EUR 2,023 million in 2011. Credit and debt valuation adjustments (CVA/DVA), fully recorded in Financia
Markets, were made up of EUR 457 million of negative adjustments in 2012 versus EUR 130 million of positive
adjustments in 2011. Furthermore, 2012 included EUR 17 million of de-risking losses in the debt securities
portfolio, while 2011 included EUR 225 million of impairments on Greek government bonds. Excluding these
impacts, the underlying result of Commercial Banking in 2012 was 0.4% lower than in 2011, as higher risk costs
were almost fully offset by increased income and lower operating expenses.

Industry Lending posted an underlying result before tax of EUR 848 million in 2012, down from EUR 1,375
million in 2011, primarily due to higher risk costs and lower commission income. Risk costs in Industry Lending
amost tripled to EUR 674 million, compared with EUR 234 million in 2011, due to material increases in both Real
Estate Finance and Structured Finance. General Lending & Transaction Services showed a solid underlying result
before tax of EUR 632 million in 2012, up from EUR 560 million in 2011. This increase was mainly attributable to
higher interest results, due to increased margins, partly offset by lower volumes, and higher commission income.
Financial Markets underlying result dropped to EUR 20 million from EUR 364 million the previous year,
reflecting the aforementioned negative impact of CVA/DVA. The decrease was partly offset by higher income in
the developed markets rates and credit business. Underlying result of Bank Treasury, Real Estate & Other improved
to EUR 135 million in 2012, from a loss of EUR 275 million in 2011, mainly due to the impact of the Greek
impairments in 2011 and lower losses from the Real Estate run-off businessin 2012.

In 2012, Commercia Banking's total underlying income decreased by 1.2% to EUR 4,963 million from the
previous year, primarily driven by Financial Markets, partly offset by increases in Bank Treasury, Rea Estate &
Other. Income from the core lending businesses held up well, as lower volumes were offset by higher margins. Net
production in lending was a negative amount of EUR 11.3 billion, reflecting maturities and low demand for credit,
while funds entrusted reported a net outflow of EUR 5.4 hillion. Underlying operating expenses decreased by 6.0%
to EUR 2,372 million, mainly due to lower impairments on real estate development projects, lower pension costs
and lower performance-related staff costs. Risk costs doubled to EUR 955 million in 2012, or 72 basis points of
average risk-weighted assets, compared with EUR 477 million, or 35 basis points of average risk-weighted assets,
in 2011. The increase was mainly due to higher risk costs in Industry Lending as well as for the lease run-off
business.

The underlying net result decreased to EUR 1,180 million in 2012, from EUR 1,519 million in 2011. The net result
dropped to EUR 1,050 million in 2012 compared with EUR 2,312 million a year ago. In 2011, divestments
contributed EUR 873 miillion to the net result and included the gains on the sale of ING Real Estate Investment
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Management, ING Car Lease and 1IM Philippines as well as the operating results from the divested units. Special
items after tax, mainly restructuring provisions, were EUR -129 million in 2012 and EUR -80 million in 2011.

LIQUIDITY AND CAPITAL RESOURCES

CASH FLOWS

The principal sources of funds for ING Bank’s operations are growth in retail funding, which mainly consists of
current accounts, savings and retail deposits as well as repayments of loans, disposals and redemptions of
investment securities (mainly bonds), sales of trading portfolio securities, interest income and commission income.
The major uses of funds are advances of loans and other credits, investments, purchases of investment securities,
funding of trading portfolios, interest expense and administrative expenses.

ING Bank’s Risk Management, including liquidity, is discussed in the section “Risk Management” of the ING
Bank consolidated financia statements for the year ended 31 December 2013, which are incorporated by reference
herein.

The following table sets forth the consolidated statement of cash flows for ING Bank for the years ended 31
December 2013, 2012 and 2011.

2013 2012 2011
(EUR millions)

ReSUIt DEFOre taX........ccoveireiieieeecre e 4,233 4,543 5,286
Adjusted for:
- OEPrECIatioN ......ccevireiriiresie e 624 606 1,338
- addition to 10an 10SS ProviSions.........c.cvvveveneneneseneens 2,289 2,125 1,670
o 1 = RS 734 1,641 1,240
TaXatioN PAI.....c.cueuiireeieiiiriiee s -1,487 -1,091 -1,067
Changesin:
- amounts due from banks, not available on demand......... -9,400 5,272 7,188
- rading @SSELS ..o 783 7,448 1,662
- non-trading deriVatiVeS.........ccoouvirininienineseseseseseins -1,421 -2,191 1,407
- other financial assets at fair value through profit and

[OSS. .ttt -225 -104 432
- loans and advances to CUSIOMESS.........ccovvereerereeeeneecnnenns 8,514 1,130 -26,392
= OtNEr @SSELS ... 1,362 -1,323 -2,095
- amounts due to banks, not payable on demand................ -10,266 -26,459 -6,731
- customer deposits and other funds on deposit ................. 24,387 21,334 30,569
- trading HabilitieS. ..o -10,172 -24,031 -369
- other financia liabilities at fair value through profit and

[OSS. .ttt 646 214 75
- other l1DIlItIES. ....c.eiiieeieiee e -6,817 -637 -310
Net cash flow from operating activities.........c..cccceevrvrnnnne. 3,784 -11,523 13,903

Investment and advances:
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held-to-maturity inVeStments...........cccceevvvenvseseneseennnns
real estate iNVESIMENtS........coevvreereereesereeesree s
property and eqUIPMENE .........ccceivrrrereeese e
assets subject to operating 1€ases........ccvvvevvvvvvvsnninanns
108N POIEFOlIO...ccviiiceiiiciric e

Other INVESIMENTS. ......oeiiiiiiticce et

Disposals and redemptions:

OrOUP COMPBNIES.....ccvertereerierieriesiesiessessessessessessessessessessens

held-to-maturity inVeStMeNts...........ccocevveveneneneneneneenne
real estate iNVESIMENtS........cooovveireiereese s
property and eqUIPMENT ........c.ccceivrvreresese e
assets subject to operating 1€ases.......coovvvvvvvveneninieniens
(Lo gl oot o [ o R

Other INVESIMENTS. ......veiiiiiitiece et

Net cash flow from investing activities..........cc.ccccveevrvrennne.

Proceeds from issuance of subordinated loans......................

Repayments of subordinated 10ans..........ccocvvvvininenineninnne.

Proceeds from borrowed funds and debt securities................

Repayments from borrowed funds and debt securities..........

Issuance of ordinary shares/capital injection...........c.cc.cceu.ee.

Issuance of preference ShareS.........ccovvvverevnene s

Payments to acquire treasury Shares...........ccoeveevevevensvnnnnne.

Sales Of treasury SNareS........ocuvvverenenenesesesesese s

DividendS paid...........ccoouriiininiiniiinnee s

Net cash flow from financing activities..........c.ccccoevvvnenne.

NEL CASN FIOW ..t

Cash and cash equivalents at beginning of year ...................

Effect of exchange rate changes on cash and cash
EQUIVAIENES.....ecveeiiisiesiesie sttt nae
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2013 2012 2011
(EUR millions)
-20 -20 -35
-78,654 -71,323 -155,004
- -4 -9
-353 -363 -422
-82 - -1,188
- -1,117 -
-271 -284 -263
-7,163 -7,868 1,384
139 29 263
72,221 73,441 155,826
3,439 2,308 2,370
36 219 83
58 53 52
_ - 43
8,810 7,268 927
-1 2
-1,842 2,341 4,027
4,212 1,318 2,363
-4,936 -2,919 -5,381
138,883 298,557 382,664
-144,958 -296,419 -380,424
-2,955 -2,125 -3,000
-9,754 -1,588 -3,788
-7,811 -10,770 14,152
20,612 31,197 17,188
708 185 -143




2013 2012 2011

(EUR millions)

Cash and cash equivalents at end of year ........cc.ccccvvevvvinnnnns 13,509 20,612 31,197

At 31 December 2013, cash and cash equivaents include cash and balances with central banks of EUR 11,920
million (2012: EUR 15,447 million; 2011: EUR 28,112 million). See Note 32 to the ING Bank consolidated
financial statementsfor the year ended 31 December 2013.

Year ended 31 December 2013 compared to year ended 31 December 2012

At 31 December 2013 and 2012, ING Bank had EUR 13,509 million and EUR 20,612 million, respectively, of cash
and cash equivalents. The decrease in cash and cash equivalents is mainly attributable to the cash and bank balance
positions with central banks.

Specification of cash position (EUR millions):

2013 2012

(EUR millions)
Cash and balances With central Danks ...........eeeeeeeeeeeeeee e eeee e 11,920 15,447
Short dated gOVENMENE PAPES .......c.viiiiiiiiririseseee e 574 518
Cash and cash equivalents classified as assets held for sale.........ccccevecvvvrennnee. - 14
BanKS ON AEMANG ...t ee et e e et e s esreeesasseeseerneeseereeesanns 1,015 4,633
Cash balance and cash equUIValENtS.........ccccvevviiiiiiice e 13,509 20,612

The EUR 15,307 million increase in ING Bank’s net cash flow from operating activities, consists of EUR 3,784
million cash inflow for the year ended 31 December 2013, compared to EUR 11,523 million cash outflow for the
year ended 31 December 2012.

The cash inflow from operating activities was largely affected by the cash inflow from loans and advances caused
by repayments of mortgages, matured corporate bonds and the repayments of the IABF.

The cash flow from operating activities was largely affected by cash inflows from customer deposits and other
funds on deposit (EUR 24,387 million compared to a cash inflow in 2012 of EUR 21,334 million), cash outflows
from amounts due to and from banks (EUR 19,666 million compared to a cash outflow in 2012 of EUR 21,187
million), a cash inflow of loans and advances to customers (EUR 8,514 million compared to a cash inflow in 2012
of EUR 1,130 million) and a cash outflow of trading assets and liabilities (EUR 9,389 million compared to a cash
outflow in 2012 of EUR 16,583 million).

Net cash outflow from investing activities was EUR 1,841 million (2012: EUR 2,341 million cash inflow).
Investments in available-for-sale securities was EUR 78,654 million and EUR 71,323 million in 2013 and 2012,
respectively. Disposals and redemptions of available-for-sale securities amounted to EUR 72,221 million and EUR
73,441 million in 2013 and 2012, respectively.

Net cash flow from financing activities in 2013 amounted to a cash outflow of EUR 9,754 million compared to a
cash outflow in 2012 of EUR 1,588 million. In 2013, repayments on subordinated loans and issued debt securities
exceeded proceeds from new issuance of subordinated loans, borrowed funds and debt securities. In addition, the
dividend payment in 2013 amounted to EUR 2,955 million compared to a dividend payment in 2012 of EUR 2,125
million.
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The operating, investing and financing activities described above resulted in a negative net cash flow of EUR 7,811
million in 2013 compared to a negative net cash flow of EUR 10,770 millionin 2012.

Year ended 31 December 2012 compared to year ended 31 December 2011

At 31 December 2012 and 2011, ING Bank had EUR 20,612 million and EUR 31,197 million, respectively, of cash
and cash equivalents. The decrease in cash and cash equivalents is mainly attributable to the cash and bank balance
positions with central banks.

Specification of cash position (EUR millions):

2012 2011
(EUR millions)
Cash and balances With central DanKS ...........oooeeeeeieeee e 15,447 28,112
Short dated goVErNMENT PAPET .......cveiiirieieieieeee e, 518 2,611
Cash and cash equivalents classified as assets held for sale........ccccevvevieieiennns, 14 4,980
BanKS ON AEMANG ...t e e e e e e et e e s e eaeeeseneeeseneeseanneesaanns 4,633 -4,506
Cash balance and cash equUIvalENtS.........ccccevviiinicece e 20,612 31,197

The EUR 25,426 million decrease in ING Bank’s operating activities consists of EUR 11,523 million cash outflow
for the year ended 31 December 2012, compared to EUR 13,903 million cash inflow for the year ended 31
December 2011.

The cash flow from operating activities was largely affected by cash inflows from customer deposits and other
funds on deposit (EUR 21,334 million compared to a cash inflow in 2011 of EUR 30,659 million), cash outflows
from amounts due to and from banks (EUR 21,187 million compared to a cash inflow in 2011 of EUR 457 million),
a cash inflow of loans and advances to customers (EUR 1,130 million compared to a cash outflow in 2011 of EUR
26,392 million) and a cash outflow of trading assets and liabilities (EUR 16,583 million compared to a cash inflow
in 2011 of EUR 1,293 million).

Net cash inflow from investing activities was EUR 2,341 million (2011: EUR 4,027 million cash inflow).
Investments in available-for-sale securities was EUR 71,323 million and EUR 155,004 million in 2012 and 2011,
respectively. Disposals and redemptions of available-for-sale securities anounted to EUR 73,441 million and EUR
155,826 million in 2012 and 2011, respectively.

Net cash flow from financing activities in 2012 amounted to a cash outflow of EUR 1,588 million compared to a
cash outflow in 2011 of EUR 3,778 million, and is mainly attributable less cash outflow from proceeds and
repayments of subordinated loans and debt securities in issue and a lower dividend payment in 2012.

The operating, investing and financing activities described above resulted in a negative cash flow of EUR 10,770
million in 2012 compared to a positive net cash flow of EUR 14,152 million in 2011.

CAPITAL ADEQUACY

Capital adequacy and the use of capital are monitored by ING Bank and its subsidiaries, employing techniques
based on the guidelines developed by the Basel Committee on Banking Supervision and implemented by the EU
and the DNB for supervisory purposes. Qualifying capital is based on IFRS-EU, as the primary accounting basis,
which is aso the basis for statutory and regulatory reporting.

The following table sets forth the capital position of ING Bank N.V. as of 31 December 2013, 2012 and 2011.
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Capital position of ING Bank N.V.

2013 2012 2011
(EUR millions)
Shareholders' equity (Parent) ........ccoceeeveeeeerivsivsiesieseeesennens 32,805 34,964 34,805
MiNOKity INEEIESES™ ... 1,065 959 817
Subordinated loans qualifying as Tier 1 capital®................ 5,123 6,774 6,850
Goodwill and intangibles deductible from Tier 1% ............... -1,057 -1,242 -1,390
DEUCHONS TIEN L ..vovveeoeeeoeeeceeeeeeee e -1,082 -991 -1,014
Defined benefits remeasurement® .............cccoooovmvveervennnnenn. 2,671 1,860 -449
ReVAIUBLON TESEVE™ ..o 1,293 -2,195 -1,008
Available capital — TIEr L......coovvrrveeereeeeeeeeeseeeneessssesenees 38,232 40,129 38,611
Supplementary capital — Tier 2% ..o 9,345 9,516 9,516
DEAUCTIONS. ...t et e e e et e e e e e e enneesans -1,082 -991 -1,014
BIS CAPItAl ..o 46,496 47,270 47,124
Risk-weighted asSetS®............cooirveereereeeeeese e 282,503 278,656 330,421
LT L (T S 13.53% 14.40% 11.69%
BISTAtiO®......ooeeeee e 16.46% 16.96% 14.26%
Required capital based on Basel | floor?............ccooovvvunnen. 26,913 28,767 31,107
BISratio based on Basel | fl0or?............cooooeveverenrrereennn. 13.82% 13.15% 12.12%

Notes:

@
@
(©)

4
®)
(6)
U]

®)
©)

According to the regulatory definition.

Subordinated loans qualifying as Tier 1 capital have been placed by ING Groep N.V. with ING Bank N.V.

As result of the revision of IAS 19, this figureis EUR 154 million higher than was presented in the 2012 Annual Report, resulting
in slightly higher capital ratios.

Includes revaluation debt securities, revaluation reserve cash flow hedge and the revaluation reserves excluded from Tier 1 as
described in ING's capital base table.

Includes eligible lower Tier 2 loans and revaluation reserves equity and real estate revaluations removed from Tier 1 capital.
Assets which are weighted for credit and market risk in accordance with Basdl 11.

Tier 1 ratio = Available Tier 1 capital as a percentage of risk weighted assets. Note: These risk weighted assets are based on Basel
1.

BlSratio = BIS capital as a percentage of risk weighted assets. Note: These risk weighted assets are based on Basdl 11.
Using 80% of Basel | Risk-Weighted Assets.

Capital measures in the table are based on IFRS-EU as the primary accounting basis for statutory and regulatory
reporting.
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ING Bank’s management believes that working capital is sufficient to meet the current and reasonably foreseeable

needs of ING Bank.

OFF-BALANCE SHEET ARRANGEMENTS

The following table sets forth contingent liabilities and commitments of the Issuer for the years ended 31 December
2013 and 31 December 2012. See Note 24 to the ING Bank N.V. consolidated financial statements for the year

ended 31 December 2013.
More More
Total Lessthan than one Total Lessthan than one
2013 oneyear year 2012 oneyear year
(EUR millions)
ING Bank N.V.
Banking operations
Contingent liabilitiesin respect of:
- discounted bills.........cccovvvviiiiiinnn. 1 1 - 1 1 -
- QUANANEEES.......eeeceeeeteeeee e 23,137 18,650 4,487 24,034 18,739 5,295
- irrevocable letters of credit.................. 14,587 14,216 371 14,552 14,234 318
- other contingent liabilities................... 506 497 9 498 495 3
Irrevocable facilities. ........ccoovecnevicennnne 85,057 58,132 26,925 86,549 54,659 31,890
TOtal e 123,288 91,496 31,792 125,634 88,128 37,506
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SELECTED STATISTICAL INFORMATION

The information in this section is unaudited and sets forth selected statistical information regarding the operations
of ING Bank. Information for 2013, 2012 and 2011 is prepared on the basis of IFRS-EU and is calculated based on
figures included in the ING Bank consolidated financial statements for the respective financial year. Unless
otherwise indicated, average balances, when used, are calculated from monthly data and the distinction between
domestic and foreign is based on the location of the office where the assets and liabilities are booked, as opposed to
the domicile of the customer. However, ING Bank believes that the presentation of these amounts based upon the
domicile of the customer would not result in material differences in the amounts presented below.

Year ended 31 December

2013 2012 2011
Return on shareholders’ equity of ING Bank ............c......... 9.0% 9.4% 11.5%
Return on assets of ING Bank ..........ccoeovvevneiinicncccncenee 0.4% 0.4% 0.4%
Shareholders’ equity to assets of ING Bank........................ 4.2% 4.2% 3.6%
Net interest margin of ING Bank..........ccoceevvivnivnivnvninnnnnns 1.4% 1.3% 1.4%

AVERAGE BALANCESAND INTEREST RATES

The following tables show the banking operations, average interest-earning assets and average interest-bearing
liahilities, together with average rates, for the periods indicated. The interest income, interest expense and average
yield figures do not reflect interest income and expense on derivatives and other interest income and expense not
considered to be directly related to interest-bearing assets and liabilities. These items are reflected in the
corresponding interest income, interest expense and net interest result figures in the consolidated financial
statements. A reconciliation of the interest income, interest expense and net interest result figures to the
corresponding line items in the consolidated financial statements is provided hereunder.

The comparative amounts in this section for assets and liabilities include assets and liabilities of ING Direct USA,
ING Direct Canada and ING Direct UK; in the IFRS balance sheet for the year ended 31 December 2012, ING
Direct UK was presented as Assets and Liabilities held for sale while in the IFRS balance sheet for the year ended
31 December 2011, ING Direct USA was presented as Assets and Liabilities held for sale.

ASSETS

I nter est-ear ning assets

2013 2012 2011

Average Interest Average Average Interest Average Average Interest Average

balance income yield  balance income yield  balance income yield
(EUR millions) (%) (EUR millions) (%) (EUR millions) (%)
Time deposits with banks
domestic ......cccveveennnen 11,996 48 0.4 11,885 100 0.8 11,749 230 20
foreign ...cccoeeeveciennne 25,859 264 1.0 22,750 352 16 27,186 603 2.2
Loans and advances..........
dOmestiC .....ovevveeeennnen 247,627 9,241 37 263392 10,117 39 250,865 10,160 41
foreign ...cceeeeeenninnnnns 328,497 12,087 37 358548 14,240 40 396,057 15,410 39
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Interest-earning

securities®.......coveeeeneenee.

Non-interest earning
assets

Derivatives assets............

Total assets®........coo......

Percentage of assets
applicableto foreign

Operations........ccoueerueernns

Interest income on

derivatives .....ooveeveveeiens

Note:

(1) Substantialy all interest-earning securities held by ING Bank are taxable securities.

I nter est-ear ning assets

- 51,574
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- 60,271

- 65,204

2013 2012 2011

Average Interest Average Average Interest Average Average Interest Average
balance income yield  balance income yield  balance income yield

(EUR millions) (%) (EUR millions) (%) (EUR millions) (%)
26,608 659 25 22,320 640 29 28,450 920 32
69,588 2,185 31 78,141 2,821 36 106,296 4,052 38
19,060 96 0.5 34,571 163 0.5 22,649 363 1.6
19,284 125 0.7 20831 158 08 21,463 229 11
748,519 24,705 33 812,438 28,591 3.6 864,715 31,967 3.7
37,305 - - 38,222 - - 44,403 - -
50,978 - - 70,901 - - 53,350 - -
836,802 - - 921,561 - - 962,468 - -
- 62.5% - - 60.8% - - 65.9% -
- 26,871 - - 31,617 - - 33,132 -
- -2 - - 63 - - 104 -



LIABILITIES

Time deposits from banks

foreign ....coeeeverecenennes

Demand deposits®

foreign ....ccooeeevercennnne

Time deposits®

foreign ....ccoeeeeeneecnenne

Savings deposits®

foreign ....ccoeeevercenenne.

Short-term debt

foreign ....ccoeeeeercenenne.

Long-term debt

foreign ....ccoeeeeereenenne.

Subordinated liabilities

Other interest-bearing
liabilities
domestic ......ccoovverveueee

Non-interest bearing
liabilities.......coovrerenene.

Derivatives liabilities....

Total liabilities..............
Group capital ................

Total liabilitiesand

Percentage of liabilities
applicableto foreign
operations.........coeeeeeene.

Other interest expense:

interest expenses on
derivatives...........cccueee.

Interest-bearing liabilities
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2013 2012 2011

Average Interest Average Average Interest Average Average Interest Average
balance  expense yield balance expense yield balance expense yield

(EUR millions) (%) (EUR millions) (%) (EUR millions) (%)
4,450 39 09 18,252 166 09 33,135 415 13
10,017 356 36 13,144 391 3.0 16,306 399 25
42,236 141 0.3 42,190 168 0.4 42,599 211 05
49,390 131 0.3 46,396 157 0.3 54,417 372 0.7
30,418 129 04 29,623 325 11 25,658 306 12
20,866 267 13 20,381 365 18 21,899 440 2.0
87,418 1,457 17 79,677 1,834 23 74,044 1,594 22
233,016 4,157 18 248,637 5,686 23 283,367 5,761 2.0
19,167 73 04 34,470 260 0.8 29,200 285 1.0
22,055 253 11 29,801 465 16 33,600 629 19
78,864 2,530 32 73,306 2,432 33 59,603 2,236 38
18,938 740 39 27,840 1,150 4.1 27,093 1,174 4.3
16,099 706 44 17,069 746 44 19,628 870 44
610 33 55 904 40 44 971 50 5.2
20,844 27 0.1 33,909 115 0.3 46,047 454 1.0
47,567 368 08 49830 515 10 51,753 653 13
701,955 11,407 16 765,429 14,815 19 819,320 15,849 1.9
43,800 - - 43,686 - - 50,219 - -
54,694 - - 75,343 - - 58,447 - -
800,449 - - 884,458 - - 927,986 - -
36,353 - - 37,103 - - 34,482 - -
836,802 - - 921,561 - - 962,468 - -
- 60.3% - - 58.8% - - 61.5% -
- 28,122 - - 33,117 - - 35,359 -



Interest-bearing liabilities

2013 2012 2011
Average Interest Average Average Interest Average Average Interest Average
balance  expense yield balance expense yield balance expense yield
(EUR millions) (%) (EUR millions) (%) (EUR millions) (%)

Other ..o - 81 - - 91 - - 412 -
Total interest
EXPENSE ..o - 39,610 - - 48,023 - - 51,620 -
Total net interest
Fesult.....cccoovvvvrrenenes - 11,964 - - 12,248 - - 13,584 -
Note:
(1) These captions do not include deposits from banks.

ANALYSISOF CHANGESIN NET INTEREST INCOME

The following table allocates changes in ING Bank’s interest income and expense and net interest result between
changes in average balances and rates for the periods indicated. Changes due to a combination of volume and rate
have been allocated to changes in average volume. The net changes in interest income, interest expense and net
interest result, as calculated in this table, have been reconciled to the changes in interest income, interest expense
and net interest result in the ING Bank consolidated financial statements. See the introduction to “Average
Balances and Interest Rates’” above for a discussion of the differences between interest income, interest expense and
net interest result as calculated in the following table and as set forth in the ING Bank consolidated financial
Statements.

2013 over 2012
I ncrease (decr ease)
dueto changesin

2012 over 2011
I ncrease (decr ease)
dueto changesin

Average Average Average Average
volume rate  Net change volume rate  Net change
(EUR millions) (EUR millions)
I nter est-ear ning assets
Time depositsto banks.........ccoceeereeenenne
AOMESLIC ... 1 -53 -52 3 -133 -130
FOMEIQN e 48 -136 -88 -98 -153 -251
Loans and advances..............cococeererernnnnne
dOMESLIC ..o -606 -270 -876 695 -738 -43
FOMEIQN e -1,194 -959 -2,153 -1,459 289 -1,170
Interest-earning SECUrities...........cocceeeuenne.
AOMESLIC ... 123 -104 19 -198 -82 -280
FOrEIgN .o -309 -327 -636 -1,073 -158 -1,231
Other interest-earning assets..........ccveeeee
JOMESLIC ..o -73 6 -67 191 -391 -200
FOMEIQN e -12 -21 -33 -7 -64 -71
INterest iNCOME.......covvveverererereccerennens
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2013 over 2012

2012 over 2011

I ncrease (decr ease) I ncrease (decr ease)
dueto changesin dueto changesin
Average Average Average Average
volume rate  Net change volume rate  Net change
(EUR millions) (EUR millions)

-555 -421 -976 691 -1,344 -653
-1,467 -1,443 -2,910 -2,637 -86 -2,723
-2,022 -1,864 -3,886 -1,946 -1,430 -3,376

- - -4,811 - - -1,557
- - -8,697 - - -4,933

The following table shows the interest spread and net interest margin for the past two years.

Interest spread

[0 (07 11 oSS

Net interest margin

[0 [0 11 £ o

Interest-bearing liabilities

Time deposits from banks

fOreign ..o

Demand deposits

Time deposits

[0 (07341 i [

Savings deposits

2013 over 2012

2013 Average 2012 Average
rate rate
% %

16 15

17 17

17 16

16 15

19 18

18 17

2012 over 2011

I ncrease (decr ease) I ncrease (decr ease)
dueto changesin dueto changesin
Average Average Average Average
volume rate  Net change volume rate  Net change
(EUR millions) (EUR millions)
-125 -2 -127 -186 -63 -249
-93 58 -35 =77 69 -8
- -27 -27 -2 -41 -43
10 -36 -26 -55 -160 -215
9 -205 -196 47 -28 19
9 -107 -98 -31 -44 -75
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2013 over 2012 2012 over 2011

I ncrease (decr ease) I ncrease (decr ease)
dueto changesin dueto changesin
Average Average Average Average
volume rate  Net change volume rate  Net change
(EUR millions) (EUR millions)
AOMESLIC ... 178 -555 -377 121 119 240
FOrEIgN .o -357 -1,172 -1,529 -706 631 -75
Short-term debt
AOMESLIC ... -116 -71 -187 51 -76 -25
FOMEIQN v -121 -91 -212 -71 -93 -164
Long-term debt
dOMESLIC ..o 184 -86 98 514 -318 196
FOMEIQN e -368 -42 -410 32 -56 -24
Subordinated liabilities
AOMESLIC ... -42 2 -40 -113 -11 -124
FOrEIgN .o -13 6 -7 -3 -7 -10
Other interest-bearing liabilities
dOMESLIC ..o -44 -44 -88 -120 -219 -339
FOMEIQN e -23 -124 -147 -24 -114 -138
Interest expense
JOMESLIC ..o 44 -988 -944 312 -637 -325
FOrEIgN ..o -956 -1,508 -2,464 -935 226 -709
TOtAl e -912 -2,496 -3,408 -623 -411 1,034
Other interest expense .......ccoceevvvvveennne - - -5,005 - - -2,563
Total interest eXpense.......coccovvereeereeieneens - - -8,413 - - -3,597
Net interest
dOMESLIC ..o -599 567 -32 379 -707 -328
FOMEIQN e -511 65 -446 -1,702 -312 -2,014
NEt INLErest.....coevereeeeeeeeeee e -1,110 632 -478 -1,323 -1,019 -2,342
Other net interest result ..........cccocovvreene. _ _ 194 - - 1,006
Net interest result ........ocoveeeeccennnens - - -284 - - -1,336
INVESTMENTS OF ING BANK
The following table shows the balance sheet value under IFRS-EU of the investments of ING Bank.
Year ended 31 December
2013 2012 2011
(EUR millions)
Debt securities available for sale
DULCh gOVEMIMENL ..o 11,465 8,285 6,552
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Year ended 31 December

2013 2012 2011
(EUR millions)

GErman goVEMMENT ......cccveveerireesieeie e 11,240 10,889 10,423
Central DANKS......c.coveveiiiiriieie e 910 808 2,088
Belgian government.........ccccvevvveeneniese s 10,003 10,170 10,438
Other gOVEMMENLS ....c..ovviviririnise e 19,918 18,660 19,593
Corporate debt SECUMTIES.......covviririririresesesesese e - - -
Banks and financial inStitUtioNnS...........ccoeeeeeeeeeeeeee e 19,161 20,649 19,641
Other corporate debt SECUtIeS.......cccvvivirenininineseseneins 1,576 900 1,075
U.S. Treasury and other U.S. Government agencies.............. 3 3 249
Other debt SECUITIES.....vvie et ee e e eee e 962 1,281 2,410
Total debt securities availablefor sale.........ccoceeevveveeenene. 75,238 71,645 72,469
Debt securities held to maturity
DULCh gOVEMIMENL ..o - - -
GErman goVEMMENT ......cccveveeriereeseere e - 100 531
Other gOVEMMENLS .......ccvviriririsesese e 50 230 350
Banks and financial inStitUtioNS...........ccoveeeeeeeeeeeeee e 2,691 5,859 7,630
Other corporate debt SECUtIeS.......cccvvivirinininiseseseneins - - -
U.S. Treasury and other U.S. Government agencies.............. - - -
Other debt SECUMTIES........oviiereceeee e 356 356 357
Total debt securitiesheld to maturity........cccceeevvevevvernnnne. 3,097 6,545 8,868
Shares and convertible debentures.............cccovevvencincennne, 1,645 2,634 2,466
Land and bUildings™ ...........oveeeeeeeeeeeeeeeeeeeeeeeeeeee s, 1,251 1,410 1,678
TOLAL e 81,231 82,234 85,481

Note:

(1)  Including commuted ground rents.

Banking investment strategy

ING Bank’s investment strategy for its investment portfolio related to ING Bank’s activities is formulated by the
Asset and Liability Committee (“ALCQO"). The exposures of the investments to market rate movements are
managed by modifying the asset and liability mix, either directly or through the use of derivative financia products
including interest rate swaps, futures, forwards and purchased option positions such as interest rate caps, floors and
collars. See “Operating and Financia Review and Prospects — Factors Affecting Results of Operations” in this
Registration Document and Note 2.1 to the ING Bank consolidated financial statements for the year ended 31
December 2013.
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The investment portfolio related to the banking activities primarily consists of fixed-interest securities.
Approximately 85% of the land and buildings owned by ING Bank are wholly or partially in use by Group

companies.

Portfolio maturity description

1year or less Between 1 and 5 years Between 5 and 10 years
Book value Yield®  Book value Yield®  Book value Yield®
(EUR (EUR (EUR
millions) % millions) % millions) %
Debt securitiesavailablefor sale
Dutch government ...........ccccceveeenereennne. 3,860 - 1,557 - 6,048 -
German government ..........cceeeeeeeveneeniennens 1,691 - 4,507 - 4,519 -
Belgian government...........cocceeeeneriecnnene. 1,568 - 4,879 - 3,286 -
Central banks...........ccoeovieniniieiiciree 910 - - -
Other governments.......c.ocoeveevvveeereseeiennens 2,905 - 9,112 - 6,007 -
Banks and financial ingtitutions................ 4,363 - 10,382 - 4,108 -
Corporate debt securities.........ccovvvvrurennnne 142 - 829 - 605 -
U.S. Treasury and other U.S. Government
BOENCIES.....cveierieieiesie et - - 1 - 1 -
Other debt securities.........ccoovvvvvrrenenes 104 - 95 - 7 _
Total debt securitiesavailablefor sale.. 15,543 22 31,362 3.0 24,651 3.0
Over 10 years Total
Book value Yield® Book value
(EUR millions) % (EUR millions)
Debt securities available for sale
DULCH QOVEINIMENT ...t - - 11,465
GErMaN GOVEINIMENT ..e.vveviieieiesieeie st see e s see s 523 - 11,240
Belgian goverNMENL..........ccovevieeeiee e 270 - 10,003
Central DANKS ......ooieieieee e - - 910
Other gOVErNMENES.......coueieeeeeeeeiese e 1,894 - 19,918
Banks and financia institutions............cccoeevnenneccienecnne 308 - 19,161
Corporate debt SECUMLIES ......cveiceeiiiieeece e - - 1,576
U.S. Treasury and other U.S. Government agencies................... 1 - 3
Other debt SECUMTIES........oouieeeeeee e 686 - 962
Total debt securitiesavailablefor sale........ccoceveeeevecveeicieenen. 3,682 4.4 75,238
Note:

(1) Since substantially all investment securities held by ING Bank are taxable securities, the yields are on a tax-equivalent basis. The

average yield on available for sale investmentsis based on amortised cost.
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1year or less

Between 1 and 5 years

Between 5 and 10 years

Book value Yield®  Book value Yield®  Book value Yield®
(EUR (EUR (EUR
millions) % millions) % millions) %
Debt securities held to maturity
Dutch government .........ccceeeveeveerecnnenne. - - - - - -
German governmMeNt .......cooeeeeeeveneenennens - - - - - -
Belgian government...........cccceeeerereeeneene. - - - - - -
Central banks.........ccccoeeeiennineiicinee - - - - - -
Other governments..........ccoeeeeeerenenienens 50 - - - - -
Banks and financial ingtitutions................ 953 - 1,638 - 100 -
Corporate debt Securities.........cccoeevrennnne - - - - - -
U.S. Treasury and other U.S. Government
AOENCIBS...eeeeeeeceeee e - - - - - -
Other debt Securities........ccoevereeereierennne 127 - - - 96 -
Total debt securitiesheld to maturity ... 1,130 24 1,638 30 196 30
Over 10 years Total
Book value Yield® Book value
(EUR millions) % (EUR millions)
Debt securities held to maturity
DULCH QOVEINIMENT ...t - - -
GErMaN GOVEINIMENT ..e.vveviieieiesieeie st see e s see s - - -
Belgian goverNMEN..........ccovevieieieese et - - -
Central DaNKS.......ccooiiiieee e - - -
Other gOVErNMENES.......coueieeeeeeeeiese e - - 50
Banks and financial institutions.............cccccevvnnccinnnecee, - - 2,691
Corporate debt SECUMLIES ......cveuieeciiicieeece e - - -
U.S. Treasury and other U.S. Government agencies................... - - -
Other debt SECUMTIES........oouieeeeeee e 133 - 356
Total debt securitiesheld to maturity ........cccoeeevevienecnnene 133 -2.0 3,097

Note:

(1) Sincesubstantially all investment securities held by ING Bank are taxable securities, the yields are on atax-equivalent basis.

At 31 December 2013, ING Bank also held the following securities for the banking operations that exceeded 10%

of shareholders' equity:
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DULCH QOVEIMIMENT ...t
GEIMAN GOVEIMMENT ...ttt sr e sreenesaeas

Belgian QOVEMIMENL........cviiiiiicicecece e ene e

LOAN PORTFOLIO

L oans and advances to banks and customers

2013

Book

value Market value

(EUR millions)

11,465
11,240
10,003

11,465
11,240
10,003

Loans and advances to banks include al receivables from credit institutions, except for cash, current accounts and
deposits with other banks (including central banks). Lending facilities to corporate and private customers

encompass, among others, loans, overdrafts and finance lease receivables.

Loans and loan loss provisions

See Note 5 of Note 2.1 to the ING Bank consolidated financial statements for the year ended 31 December 2013.

Loans and loan loss provisions

L0oans past dUE 90 daYS.........ccueveeerereniniesieeeeeseseeesesre e sressesseeseesesseens
Other impaired 108NS .........ccceviiieecesece e
Total impaired loans (loans with aloan 0SS provision) .........ccceeevenennene
Potential problem [0anS.........cccvvviiiiiiiicececes e
Total impaired loans and potential problem [oans...........cccccevevvvivcinnene.

Loans neither impaired nor potential problem loans...........c.ccccvvvenennene

This amount is presented in the balance sheet as:

AmMouNnts due from BankS.........ccucicuieieeieieiisie ettt sves e

Loan loss provisions included in:

AmMouNts due from BankS.........ccucieieiieieiieiicei ettt
Loans and advanCeS t0 CUSIOMEYS..........cccueeiireecreeiteecereeenteeereesrreesreesreeens

Total 108N |0SS ProVISIONS.. ..o

L oans and advances by customer type:
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2013 2012
(EUR millions)
12,855 10,201
3,287 3,155
16,142 13,256
8,455 10,451
24,597 23,707
530,796 560,618
555,393 584,325
40,922 37,302
514,471 547,023
555,393 584,325
19 28
6,135 5,477
6,154 5,505
2013 2012



Loans secured by public aUthOrties ..........cceveieieiececee e 44 251 50,774

Loans secured By MOrQages..........coueveieeerieieieiesiesiesse e se e s 291,925 312,467
Loans guaranteed by credit iNStitUtiONS...........oovveieieieieeee e 4,142 43,465
Personal [ENAING .......coveviieieicicceeee e 26,761 24,598
Asset backed securities excluding MBS.........cocooeveveierieeese e, 6,336 7,044
(e oTo = (=] 0= 0 LS PSP USSP 141,056 145,977
TOLAL bbbt 514,471 584,325
2013 2012
L oan loss provisions by customer type:
Loans secured by public aUthOrties ..........cceveieieiececee e 2 2
Loans secured DY MOrtgages..........ooveveieirieininieiee e 1,896 1,588
Loans guaranteed by credit iNSttULIONS.........covvieieieieeeee e 21 30
Personal [ENAING .......coveieieieicicee e 811 794
Mortgage backed SeCUritieS (MBS) .....c.ooviiiiiiiiieieeee e - 0
Asset backed securities excluding MBS.........cocoviiininenneee e, 142 76
COrPOraE |O@NS.......ccveeesiesiesiesiese e se e ste et st et e sttt et e s te st et e saesae st e ae s e e e eeneens 3,282 3,015
T O e 6,154 5,505
2013 2012

Increasein Loan loss provision by customer type:

Loans secured by public aUthOFties ..........oceiiiiieiieee s - -1
Loans secured By MOrQages..........coueveueeeiierieiesiesieseessesee e se e sae s 308 373
Loans guaranteed by credit iNStitUtiONS...........oovvieieieiiieee e -9 21
Personal [ENAING .......ccooiiiiiiie e 17 78
Mortgage backed SeCUrtieS (MBS) .....ccvcoveieieiiieicieieriese e - 0
Asset backed securities excluding MBS.........cocoiiiinenneeee e, 66 74
(e oTo = (=] 0= 0 LSS 267 10
TOLAL bbbt 649 555

The net decrease in Loan loss provision includes:

Increasein 10an 10SS ProviSion (P&L) .......coeveieieieiieieiesie e 2,289 2,125
WIHEE-OFf S AN OLNEY ... ettt e e et e e e e e e eenee e, -1,640 -1,570
LI L= | SRS 649 555

The following table sets forth the gross loans and advances to banks and customers at 31 December 2013, 2012,
2011, 2010 and 2009 under IFRS-EU.
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IFRS-EU Year ended 31 December

2013 2012 2011 2010 2009
(EUR millions)

By domestic offices:
Loans guaranteed by public authorities......... 29,132 35,857 29,281 28,671 28,149
Loans secured by mortgages...........coceeurenunne 144,161 160,098 168,382 161,937 159,990
Loans to or guaranteed by credit institutions 11,687 14,641 14,131 14,704 9,569
Other private lending.........ccoceeveneeierenenenne 4,857 5,048 5,012 5,125 4,972
Mortgage backed securities (MBS)............... 0 0 0 0
Asset backed securities excluding MBS....... 0 0 0 0
Other corporate lending.........cccveeveevrereeennns 41,192 41,333 48,504 52,194 49,980
Total domestic OffiCeS.......ocorereiercrrinene 231,029 256,977 265,310 262,631 252,660
By foreign offices:
Loans guaranteed by public authorities......... 15,119 14,917 25,867 27,282 22,933
Loans secured by mortgages...........coceeureerenne 147,764 152,369 160,404 172,802 147,484
Loans to or guaranteed by credit institutions 33,378 28,824 37,816 40,120 36,869
Other private lending.........ccoeeevereeerenencnne 21,904 19,550 19,389 16,618 14,988
Asset backed securities excluding MBS ...... 6,336 7,044 13,328 18,605 21,831
Other corporate lending.........cocveeveevrereennnns 99,864 104,644 103,706 100,620 99,104
Total foreign offices.......ccoovvrieriircncccnnne. 324,365 327,348 360,510 379,047 343,209
Total grossloansand advancesto banks
AN CUSLOMES S .. eseeieies 555,394 584,325 625,820 641,678 595,869

Maturities and sensitivity of loansto changesin interest rates

The following table analyses loans and advances to banks and customers by time remaining until maturity at 31
December 2013.

lyear to5
1year or less years After 5years Total
(EUR millions)
By domestic offices:
Loans guaranteed by public authorities............ 3,386 1,177 24,569 29,132
Loans secured by mortgages........c.cceeeevrvereenenn 8,431 19,626 116,104 144,161
Loans guaranteed by credit institutions............ 8,675 2,764 248 11,687
Other private lending......c..cocecvvenencicnenieneens 2,621 669 1,567 4,857
Asset backed securities excluding MBS.........
Other corporate lending .........cccovverveevrerierenenns 24,070 11,318 5,804 41,192
Total domestic OffiCeS......cviiviriiciriiriirine 47,183 35,554 148,292 231,029
By foreign offices:
Loans guaranteed by public authorities............ 7,037 4,890 3,192 15,119
Loans secured by mortgages..........ccccververeenenn 12,332 41,386 94,046 147,764
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lyear to5

1year or less years After 5years Total
(EUR millions)

Loans guaranteed by credit institutions............ 29,292 3,582 504 33,378
Other private lending......c..cocecvvenencicnenieneens 10,375 7,687 3,842 21,904
Asset backed securities excluding MBS......... 496 992 4,848 6,336
Other corporate lending .........cccovverveevrerierenenns 44,749 33,597 21,518 99,864
Total foreign officesS......ccocevvvriineiniinenicne 104,281 92,134 127,950 324,365
Total grossloans and advancesto banks

aNd CUSLOMEN'S ... 151,464 127,688 276,242 555,394

The following table analyses loans and advances to banks and customers by interest rate sensitivity by maturity at
31 December 2013.

1year or less Over 1 year Total
(EUR millions)
NON-INtEreSt EAMING ......coviiiiririrr s 3,258 1,795 5,053
FiXEO INTEIESE TAEE .....eeeee e e e 82,497 130,935 213,432
Semi-fixed interest rate®...........cooooorveereeeeeeeeee e 5,619 154,319 159,938
Variabl@ INTErESt FAE........ccveeveeeeeeeecteeeee et 60,090 116,881 176,971
I - SRR 151,464 403,930 555,3%

Note:

(1) Loansthat have an interest rate that remains fixed for more than one year and which can then be changed are classified as “semi-
fixed”.

L oan concentration
The following industry concentrations were in excess of 10% of total loans at 31 December 2013;

Total
outstanding

Private INAIVIAUBIS. .......oeoiieiiie ettt ettt e et e st e e s ba e e beesbeeenbeesaseesbaeebeesnrennns 41.5%

RISK ELEMENTS

L oans Past Due 90 Days and Still Accruing Interest

Loans past due 90 days and still accruing interest are loans that are contractually past due 90 days or more as to
principal or interest on which ING Bank continues to recognise interest income on an accrual basis in accordance
with IFRS-EU. Once a loan has been written down as a result of an impairment |oss, interest income is recognised
using the rate of interest used to discount the future cash flows for the purpose of measuring the impairment loss.

As all loans continue to accrue interest under IFRS-EU, the non-accrual loan status is no longer used to identify
ING Bank’s risk elements. No loans are reported as non-accrual and there is an increase in the amount of loans
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reported as Loans past due 90 days and still accruing interest, compared to the prior years reported, due to the
interest accrual on impaired loans. The following table sets forth the outstanding balance of the loans past due 90
days and still accruing interest and non-accrual loans for the years ended 31 December 2013, 2012, 2011, 2010 and
2009 under IFRS-EU.

IFRS-EU Year ended 31 December
2013 2012 2011 2010 2009
(EUR millions)

L oans past due 90 days and still accruing

interest
DOMESLIC ..ottt et 8,088 6,367 5,292 5,758 3,865
£ [ 4,767 3,734 3,531 4,705 4,793

Total loans past due 90 days and still accruing
1= = TR 12,855 10,101 8,823 10,463 8,658

At 31 December 2013, EUR 12,853 million of the loans past due 90 days and still accruing interest have aloan loss
provision. Tota loans with a loan loss provision, including those loans classified as past due 90 days and still
accruing interest with a provision and troubled debt restructurings with a provision, amount to EUR 16,140 million
at 31 December 2013.

Troubled Debt Restructurings

Troubled debt restructurings are loans that ING Bank has restructured due to deterioration in the borrower’s
financial position and in relation to which, for economic or legal reasons related to the borrower’'s deteriorated
financial position, ING Bank has granted a concession to the borrower that we would not otherwise have granted.

The following table sets forth the outstanding balances of the troubled debt restructurings as of 31 December 2013,
2012, 2011, 2010 and 2009 under IFRS-EU.

IFRS-EU Year ended 31 December
2013 2012 2011 2010 2009
(EUR millions)

Troubled debt restructurings:

DOMESEC ... 813 781 276 366 782
FOrEigN ..o 742 476 743 2,165 1,271
Total troubled debt restructurings.........cc........ 1,555 1,257 1,019 2,531 2,053

Interest Income on Troubled Debt Restructurings

The following table sets forth the gross interest income that would have been recorded during the year ended 31
December 2013 on troubled debt restructurings had such loans been current in accordance with their origina
contractual terms and interest income on such loans that was actually included in interest income during the year
ended 31 December 2013.
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Year ended 31 December 2013

Domestic Foreign
Offices Offices Total
(EUR millions)
Interest income that would have been recognised under the
original contractual terMS.........cocveverininienesesese s 1 16 17
Interest income recognised in the profit and loss account ..... 0 23 23

Potential Problem Loans

Potential problem loans are loans that are not classified as loans past due 90 days and still accruing interest or
troubled debt restructurings. Such loans amounted to EUR 8,455 million as of 31 December 2013. Of this total,
EUR 4,600 million relates to domestic loans and EUR 3,855 million relates to foreign loans. These loans are
considered potential problem loans as there is known information about possible credit problems causing ING Bank
to have serious doubts as to the ability of the borrower to comply with the present loan repayment terms and which
may result in classifying the loans as loans past due 90 days and still accruing interest or as troubled debt
restructurings. Appropriate provisions, following ING’s credit risk rating system, have been established for these
loans.

Cross-border Outstandings

Cross-border outstandings are defined as loans (including accrued interest), acceptances, interest-earning deposits
with other banks, other interest-earning investments and any other monetary assets that are denominated in Euro or
other non-local currency. To the extent that material local currency outstandings are not hedged or are not funded
by local currency borrowings, such amounts are included in cross-border outstandings.

Commitments such as irrevocable letters of credit are not considered as cross-border outstandings. Total
outstandings are in line with DNB requirements. At 31 December 2013, there were no outstandings exceeding 1%
of total assets in any country where current conditions give rise to liquidity problems which are expected to have a
material impact on the timely repayment of interest or principal .

The following tables analyse cross-border outstandings at 31 December 2013, 2012 and 2011, stating the name of
the country and the aggregate amount of cross-border outstandings to borrowers in each foreign country where such
outstandings exceed 1% of total assets, by the following categories.

Year ended 31 December 2013

Government & Banks & other
official financial Commercial & Cross-border
institutions institutions industrial Other Total commitments
(EUR millions)
United Kingdom................... 44 21,507 2,109 752 24,412 4,072
United States..........oovrvrenne. 150 5,904 5,469 4,426 15,949 9,706
France......ccocceeeveeeeeveeneeens 5,104 11,778 2,615 643 20,140 6,773
GEMANY ..ooveeeerereeeeeeeen, 5,889 1,978 1,856 3,502 13,225 7,290
Of total assets Year ended 31 December 2012
Government & Banks & other
official financial Commercial & Cross-border
institutions institutions industrial Other Total commitments
(EUR millions)
United Kingdom................... 6,160 9,522 15,946 715 32,343 3,817
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Of total assets Year ended 31 December 2012

Government & Banks & other
official financial Commercial & Cross-border
institutions institutions industrial Other Total commitments
(EUR millions)
United States........cccovevvevenens 5 3,361 5,581 4,808 13,756 10,853
France.......coccoveveeeeeveeneeen, 5,197 7,842 2,933 886 16,858 2,733
GEMANY .ocveveeereeeeeeeeen, 7,580 2,261 2,453 3,244 15,838 6,724
Year ended 31 December 2011
Government & Banks & other
official financial Commercial & Cross-border
institutions institutions industrial Other Total commitments
(EUR millions)
United Kingdom................... 683 11,800 12,950 900 26,333 3,803
United States........cccovevveeenens 271 4,416 6,270 4,067 15,024 11,654
France......ccoccoeoveeeeeveeneeen, 7,327 9,152 2,697 1,223 20,399 4,457
GEMENY ..o 7,642 3,028 3,668 3,164 17,502 7,017

As of 31 December 2013 Belgium had cross-border outstandings between 0.50% and 0.75% of total assets and Italy
and Spain both had cross-border outstandings between 0.40% and 0.50% of total assets. In 2012 Belgium, Spain
and Italy had cross-border outstandings between 0.40% and 0.75% of total assets.

Summary of Loan Loss Experience

For a further explanation on loan loss provision, see “Loan Loss Provisions’ in Note 2.1 to the ING Bank
consolidated financial statements for the year ended 31 December 2013,

The application of the IFRS-EU methodology has reduced the amount of the unallocated provision for loan losses
that ING Bank provided in prior years to adequately capture various subjective and judgemental aspects of the
credit risk assessment which were not considered on an individual basis.

The following table presents the movements in alocation of the provision for loan losses on loans accounted for as
loans and advances to banks and customers for 2013, 2012, 2011, 2010 and 2009 under |IFRS-EU.

IFRS-EU Year ended 31 December
2013 2012 2011 2010 2009
(EUR millions)
Balance on 1 January ..........ccceeveeeceeiererennenenenens 5,505 4,950 5,195 4,399 2,611
Change in the composition of the Group.............. -20 -13 -3 - -3
Charge-offs:
Domestic:

Loans guaranteed by public authorities........... - - - - -

Loans secured by mortgages.........ccocerueereeenes -301 -144 -129 -86 -79

Loans to or guaranteed by credit ingtitutions... -5 -5 -14 -30 -55

Other private lending........ccoceevvereevreresienennens -34 -47 -56 -65 -140

Other corporate [ending .........ccoceevevrervreniennns -568 -601 -343 -277 -229
Foreign:

100



IFRS-EU

Year ended 31 December

2013 2012 2011 2010 2009
(EUR millions)
Loans guaranteed by public authorities........... -18 -6 -8 -12
Loans secured by mortgages.........ccoeeerereeenes -54 -64 -50 -56 -5
Loansto or guaranteed by credit institutions... -3 - -3 -5 -1
Other private 1ending.........coccoeverereneieneneneens -167 -133 -452 -404 -259
Other corporate [ending .........ccocceeeereiereneniens -477 -670 -251 -235 -437
Total charge-offs.......ccevienicirereens -1,609 -1,682 -1,304 -1,166 -1,217
Recoveries:
Domestic:
Loans guaranteed by public authorities........... - - - - -
Loans secured by mortgages.........ccoeeerereeenes 35 35 36 23 2
Loansto or guaranteed by credit institutions... - - - - -
Other private lending.........ccccoeverereneieneneniens 7 12 11 29 101
Other corporate [ending .........ccocevvevrverereniennns 22 37 28 9 4
[ (= o
Loans guaranteed by public authorities........... - - - - -
Loans secured by mortgages.........ccocerveereeenes 4 1 1 1 -
Loansto or guaranteed by credit institutions... - - - 3 -
Other private 1ending.........ccccoeverereneieneneneens 30 30 29 29 24
Other corporate [ending .........ccocceeeereeierenennens 18 27 7 11 17
Total FECOVENIES......oceiiiieire e 116 142 112 105 148
Net Charge-offs.......ceviennecerierceeenene -1,493 -1,540 -1,192 -1,061 -1,069
Additions and other adjustments (included in
value Adjustments to receivables of the Banking
(o1 1= £ 1001 2,162 2,108 950 1,857 2,860
Balance on 31 December .........ccocevneeceerrieenen: 6,154 5,505 4,950 5,195 4,399
Ratio of net charge-offs to average loans and
advances to banks and customers..........c.ccueeee. 0.26% 0.25% 0.19% 0.17% 0.17%

Additions to the provision for loan losses presented in the table above were influenced by developments in general
economic conditions as well as certain individual exposures.

The following table shows the allocation of the provision for loan losses on loans accounted for as loans and
advances to banks and customers for 2013, 2012, 2011, 2010 and 2009 under IFRS-EU.

IFRS-EU Year ended 31 December
2013 2012 2011 2010 2009
(EUR (EUR (EUR (EUR (EUR
millions) (%)@  millions) (%) millions) (%) millions) (%) millions) (%)
Domestic:
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IFRS-EU Year ended 31 December

2013 2012 2011 2010 2009
(EUR (EUR (EUR (EUR (EUR

millions) (%)@ millions) (%) millions) (%) millions) (%) millions) (%)
Loans guaranteed by
public authorities.......... 525 0 6.20 1 4.68 0 4.47 4.72
Loans secured by
MOMtgages. ......ocueereenne, 1,265 25.96 878 26.55 503 26.91 416 25.24 290 27.54
Loans to or guaranteed
by credit ingtitutions..... - 2.10 0 2.94 4 2.25 17 2.29 - 161
Other private lending.... 139 0.87 144 0.87 119 0.80 131 0.80 254 0.83
Other corporate
lending .....ccocoeveecnnns 1,566 7.42 1,423 7.62 1,375 7.75 1,385 8.13 917 7.70
Total domestic.............. 2,970 41.60 2,445 44.18 2,002 42.39 1,949 40.93 1,461 42.4
Foreign:
Loans guaranteed by
public authorities.......... 2 2.72 2 257 2 4.13 3 4.25 3 3.85
Loans secured by
MOrtgages.........evvvneees 631 26.61 710 26.28 712 25.63 1,183 26.93 1,066 23.90
Loans to or guaranteed
by credit ingtitutions..... 21 6.01 30 4.56 5 6.05 6 6.7 47 6.78
Other private lending.... 672 3.94 650 3.37 596 3.10 536 2.59 436 2.52
Mortgage backed
SECUMIS ... 142 1.14 76 1.22 2 213 0 237 15 2.99
Other corporate
1ending .....c.eveveereerennns 1,716 17.98 1,592 17.82 1,631 16.57 1,518 16.23 1,371 17.56
Total foreign ............... 3,184 58.40 3,060 55.82 2,948 57.61 3,246 59.07 2,938 57.60
Total oo 6,154 100.00 5,505 100.00 4,950 100.00 5,195 100.00 4,399 100.00
Note:
(1) The percentages represent the loans in each category as a percentage of the total loan portfolio for loans and advances to banks and

customers.

DEPOSITS

The aggregate average balance of all the Group's interest-bearing deposits (from banks and customer accounts)
decreased by 5.3% to EUR 499,870 million in 2013, compared to EUR 527,740 in 2012. Interest rates paid reflect
market conditions. The effect on net interest income depends upon competitive pricing and the level of interest
income that can be generated through the use of funds. Deposits by banks are primarily time deposits, the majority
of which are raised by the Group’s Amsterdam-based money market operations in the world’s major financial
markets. Certificates of deposit represent 21% of the category “Debt securities” (27% at the end of 2012). These
instruments are issued as part of liquidity management with maturities generally of less than three months. The
following table includes the average deposit balance by category of deposit and the related average rate.

2013 2012 2011
Average Average Average Average Average Average
deposit rate deposit rate deposit rate
(EUR % (EUR % (EUR %
millions) millions) millions)

Deposits by banks
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In domestic offices:

Demand —non-interest bearing...............

—interest bearing ........c.ccceeenenne
TIME e
Other ..o

In foreign offices

Demand —non-interest bearing................

—interest bearing ........c.ccceeeeenne

Total foreign offices...

Total deposits by ban

Customer accounts

In domestic offices:

[

Demand —non-interest bearing................

—interest bearing .......cccceeveennnne

In foreign offices:

Demand —non-interest bearing...............

—interest bearing ........c.ccceeevenne

Total foreign offices...

Total customer saccounts..........cceueeeee

Debt securities

In domestic offices:

Debentures..................

2013 2012 2011

Average Average Average Average Average Average
deposit rate deposit rate deposit rate

(EUR % (EUR % (EUR %

millions) millions) millions)

2,064 - 1,637 - 2,502 -
583 14 2,367 0.9 5,930 10
4,435 0.9 18,059 0.9 33,158 12
3,850 0.9 8,556 238 10,546 19
10,932 - 30,619 - 52,136 -
1,235 - 1,849 - 1,561 -
4,951 14 6,034 12 5,851 16
9,800 36 12,667 30 15,662 24
7,347 11 11,559 13 9,981 16
23,333 - 32,109 - 33,055 -
34,265 - 62,728 - 85,191 -
777 - 922 - 782 -
44,406 0.3 45,226 04 47,157 0.5
87,370 13 79,612 23 73,964 22
30,415 14 29,619 11 25,628 12
1,483 36 3,032 10 6,545 0.9
164,451 - 158,411 - 154,076 -
5,976 - 6,865 - 6,422 -
53,455 04 48,118 0.5 50,197 0.9
230,172 18 256,425 25 257,262 22
20,407 15 20,102 18 21,716 20
1,196 20 7,066 26 5,715 3.6
311,206 - 338,576 - 341,312 -
475,657 - 496,987 - 495,388 -
76,418 2.7 68,554 31 53,963 31
15,671 04 26,819 0.7 23,915 0.9
3,239 04 7,676 0.8 5,320 14
95,328 - 103,049 - 83,198 -
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2013 2012 2011

Average Average Average Average Average Average
deposit rate deposit rate deposit rate
(EUR % (EUR % (EUR %
millions) millions) millions)
In foreign offices:
Debentures.........cooeeeeeenenceeereeee 9,119 45 11,758 4.9 10,676 54
Certificates of deposit.........ccoeveeereiiniennnne 10,637 19 13,885 24 17,195 25
Other ..o 11,709 17 20,575 14 21,248 12
Total foreign officeS......ccovvvvviereivieieinns 31,465 - 46,218 - 49,119 -
Total debt securities.......coccovevreiecennne 126,793 - 149,267 - 132,317 -

For the years ended 31 December 2013, 2012 and 2011, the aggregate amount of deposits by foreign depositors in
domestic offices was EUR 42,463 million, EUR 31,728 million and EUR 46,778 million, respectively.

On 31 December 2013, the maturity of domestic time certificates of deposit and other time deposits exceeding EUR
20,000 was:

Time certificates of deposit Other time deposits
(EUR millions) % (EUR millions) %
3monthsor [ess........coeiiiiiiiiics 8,184 62.0 27,263 83.4
6 months or less but over 3 months.................. 2,055 15.6 3,927 12.0
12 months or less but over 6 months................ 2,967 225 1,203 3.7
Over 12 months ... 0.0 0.0 290 0.9
TOtAl e 13,206 100.1 32,683 100.0

The following table shows the amount outstanding for time certificates of deposit and other time deposits exceeding
EUR 20,000 issued by foreign offices at 31 December 2013.

(EUR

millions)

Time CertifiCates Of AEPOSIT .......evvirieririerese ettt st st be b be b e 7,236
(0107= O 1] 10=N 0 (< T PRSPPSO 42,423
LI 1= | OSSOSO PR TP RTOTUPPSPPPTROTN 49,659

Short-term Borrowings

Short-term borrowings are borrowings with an original maturity of one year or less. Commercia paper and
securities sold under repurchase agreements are the only significant categories of short-term borrowings within ING
Bank’s operations.

The following table sets forth certain information relating to the categories of ING Bank’ s short-term borrowings.
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IFRS-EU Year ended 31 December
2013 2012 2011
(EUR millions, except % data)

Commercial paper:

Baance at the end of theyear..........c.ccoovvvnininiennncnee, 13,405 14,323 21,967
Monthly average bal ance outstanding during the year .......... 13,350 23,150 21,908
Maximum balance outstanding at any period end during the

VORI ..ottt 17,022 27,715 22,921
Weighted average interest rate during the year.............cc....... 0.52% 0.82% 1.25%

Weighted average interest rate on balance at the end of the
1= SO 0.52% 1.32% 1.24%

Securities sold under repurchase agreements;

Balance at the end of theyear.........c.ccocvvvvnninencncncnee, 36,212 26,573 54,886
Monthly average balance outstanding during the year .......... 45,600 55,365 59,865
Maximum balance outstanding at any period end during the

VBB ..ttt ettt ettt ettt b et e e be e et e e ne e e aneenreeeneaaa 56,758 72,901 79,547
Weighted average interest rate during the year...................... 0.47% 0.72% 1.30%

VBB ... e 0.59% 1.50% 1.38%
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GENERAL INFORMATION

DocumentsAvailable for I nspection or Collection

So long as this Registration Document is valid as described in Article 9 of the Prospectus Directive, copies of the
following documents will, when published, be available free of charge from the Issuer and from the specified office
of the Paying Agents and Certificate Agents and, if applicable, for Austrian investors from ING Bank N.V., Vienna
Branch at Rennweg 33B/Top 101, A-1030 Vienna, Austria. Requests for such documents should be directed to the
Issuer at Foppingadreef 7, 1102 BD Amsterdam, The Netherlands or at the address of ING Bank N.V., Vienna
Branch indicated above.

) the Articles of Association (statuten) of the Issuer;

(i)  thepublicly available annual reports of the Issuer in respect of the years ended 31 December 2011, 2012 and
2013, including the audited financial statements and the auditors’ reportsin respect of such years;

(iii)  the most recently publicly available annual report of the Issuer and the most recently publicly available
interim financial statements of the Issuer and its consolidated subsidiaries (if any);

(iv)  acopy of this Registration Document; and

(v) any future supplements to this Registration Document and any other documents incorporated herein or
therein by reference.

Ratings

The Issuer has a senior debt rating from Standard & Poor’s Credit Market Services Europe Limited of A (outlook
negative), a senior debt rating from Moody's Investors Service Ltd. of A2 (outlook negative) and a senior debt
rating from Fitch France S.A.S. of A+ (outlook negative).

A credit rating is not a recommendation to buy, sell or hold securities. There is no assurance that a rating will
remain for any given period of time or that a rating will not be suspended, lowered or withdrawn by the relevant
rating agency if, in its judgement, circumstances in the future so warrant. The Issuer has from time to time been
subject to its ratings being lowered.

Significant or Material Adverse Change

At the date hereof, there has been no significant change in the financial position of ING Bank N.V. and its
consolidated subsidiaries since 31 December 2013, except for:

(i) the transfer in the first quarter of 2014 of all future funding and indexation obligations under ING's current
closed defined benefit pension plan in The Netherlands to the Dutch ING Pension Fund, as described on page
127 of the ING Bank N.V. annual report for the year ended 31 December 2013; and

(i) adividend of EUR 1.225 billion paid by the Issuer to ING Groep N.V., as disclosed on page 12 of the
unaudited ING Group quarterly report for the first quarter of 2014.

At the date hereof, there has been no material adverse change in the prospects of ING Bank N.V. since 31
December 2013, except for:

(i) adividend of EUR 1.225 billion paid by the Issuer to ING Groep N.V., as disclosed on page 12 of the
unaudited ING Group quarterly report for the first quarter of 2014.
Litigation

The Issuer and its consolidated subsidiaries are involved in litigation and arbitration proceedings in The
Netherlands and in a number of foreign jurisdictions, including the U.S., involving claims by and against them
which arise in the ordinary course of their businesses, including in connection with their activities as insurers,
lenders, broker-dealers, underwriters, issuers of securities and investors and their position as employers and
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taxpayers. In certain of such proceedings, very large or indeterminate amounts are sought, including punitive and
other damages. While it is not feasible to predict or determine the ultimate outcome of al pending or threatened
legal and regulatory proceedings, ING Bank N.V. is of the opinion that some of the proceedings set out below may
have, or have in the recent past had, a significant effect on the financia position, profitability or reputation of ING
Bank N.V. and/or ING Bank N.V. and its consolidated subsidiaries.

Because of the geographic spread of its business, ING Bank may be subject to tax audits in numerous jurisdictions
at any point in time. Although ING Bank believes that it has adequately provided for al its tax positions, the
ultimate resolution of these audits may result in liabilities which are different from the amounts recognised.

Purported class litigation has been filed in the United States District Court for the Southern District of New Y ork
aleging violations of the federal securities laws with respect to disclosures made in connection with the 2007 and
2008 offerings of ING’s Perpetual Hybrid Capital Securities. The District Court has dismissed al claims related to
the 2007 and 2008 offerings. The plaintiffs appealed that decision relating to the 2008 offering. The appellate court
affirmed the District Court’s decision dismissing all claims. The plaintiffs have petitioned the appellate court for an
en banc review of that decision by the entire appellate court. The request for en banc review has been denied. The
plaintiffs could appeal to the U.S. Supreme Court. At this moment it is not practicable to provide an estimate of the
(potential) financial effect.

In January 2010, ING lodged an appeal with the General Court against specific elements of the EC's decision
regarding ING’s Restructuring Plan. In its appeal, ING contested the way the EC has calculated the amount of state
aid that ING received and the disproportionality of the price leadership restrictions specificaly and the
disproportionality of restructuring requirements in general. On 2 March 2012, the General Court handed down its
judgement in relation to ING’s appeal and annulled part of the EC’s state aid decision. Subsequently, the EC filed
an appeal against the General Court’s judgement before the Court of Justice of the EU. In parallel, the EC adopted a
decision on 11 May 2012 that re-approved the state aid granted to ING as compatible with the internal market on
the basis of the Initial Restructuring Plan. On the same date, the EC adopted an interim decision which opened an
investigation concerning certain amendments and elements of the Initial Restructuring Plan.

On 24 July 2012, ING announced that the Dutch State and ING were in dialogue with the EC on an amended and
updated Restructuring Plan to be submitted to the EC. However, in order to safeguard its legal rights, ING filed an
appeal with the General Court against the EC's decision of 11 May 2012, which re-approved ING'’s Initia
Restructuring Plan.

On 19 November 2012, ING and the EC announced that the EC had approved amendments to the Initial
Restructuring Plan. With the approval, the EC closed its investigation as announced on 11 May 2012 and ING
withdrew its appeal at the General Court that it filed in July 2012. For legal principle reasons, the EC continued
with its appeal against the General Court ruling of March 2012. However, as part of the agreement of 19 November
2012, ING, the Dutch State and the EC agreed that the outcome of this appea will not affect the EC approva of the
Amended Restructuring Plan. On 3 April 2014, the Court of Justice of the EU rendered its judgement and dismissed
the EC's appea against the General Court ruling of March 2012.In January 2011, the Dutch Association of
Stockholders (Vereniging van Effectenbezitters, “VEB”) issued a writ alleging that investors were misled by the
prospectus that was issued with respect to the September 2007 rights issue of Fortis N.V. (now: Ageas N.V.)
against Ageas N.V., the underwriters of such rights issue, including ING Bank N.V., and former directors of Fortis
N.V. According to the VEB, the prospectus shows substantive incorrect and misleading information. The VEB
states that the impact and the risks of the sub-prime crisis for Fortis and Fortis' liquidity position were reflected
incorrectly in the prospectus. The VEB requests a declaratory decision stating that the summoned parties have acted
wrongfully and are therefore responsible for the damages suffered by the investors in Fortis N.V. The amount of
damages of EUR 18 billion has yet to be substantiated. ING is defending itself against this claim; at this time ING
is not able to assess the outcome of the court proceeding. Therefore, at this moment it is not practicable to provide
an estimate of the (potential) financial effect of such action.
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In July 2011, the Dutch ING Pensioners Collective Action Foundation (Stichting Collectieve Actie
Pensioengerechtigden ING Nederland), together with two trade unions (FNV Bondgenoten and CNV Dienstenbond)
and a number of individual pensioners, instituted legal proceedings against ING’s decision not to provide funding
for indexing pensions insured with the Dutch ING Pension Fund (Stichting Pensioenfonds ING) in 2009, 2010 and
2011. This claim was rejected by the District Court of Amsterdam on 9 November 2012. On 15 April 2014, the
Amsterdam Court of Justice dismissed claimants appeal against the decision of the District Court of Amsterdam.
In July 2011, the Interest Group ING General Managers Pensions (Belangenvereniging ING-Directiepensioenen),
together with a number of individual retired Dutch General Managers of ING, aso instituted legal proceedings
against ING’ s decision not to provide funding for indexing Dutch General Managers' pensions directly insured with
Nationale-Nederlanden in 2010 and 2011. This claim was rejected by the District Court of Amsterdam on 22
October 2012. An appeal was lodged against this District Court decision. It is not feasible to predict the ultimate
outcome of these legal proceedings. The ultimate outcome of these proceedings may result in liabilities and
provisions for such liabilities which are different from the amounts recognised. At this moment it is not practicable
to provide an estimate of the (potential) financial effect of such proceedings. More information is provided in Note
60 of the audited financial statements of ING Groep N.V. for the year ended 31 December 2013.

In April 2013, the Dutch ING Pension Fund started arbitration proceedings to adjudicate a dispute with ING
concerning the adjusted mortality tables used in the calculation of premiums and provisions. In 2013, ING decided
to lower its contributions by 1.7% as aresult of ING not accepting the adj ustments made by the Dutch ING Pension
Fund resulting from the mortality tables used. In February 2014, the Dutch ING Pension Fund and ING agreed that
the Dutch ING Pension Fund will continue using a surcharge of 1.7% and the Dutch ING Pension Fund and ING
will share the costs of the 1.7% surcharge over 2013. The payment of 50% of the 2013 surcharge by ING is
included in the payment by ING of the one-time lump sum to the Dutch ING Pension Fund, which was closed for
the accrual of new pension benefits as of 1 January 2014, of EUR 379 million to release ING from future financial
obligations.

In July 2013, the Dutch ING Pension Fund started arbitration proceedings against ING’s decision not to provide
funding (for atotal amount of EUR 197.5 million) for indexing pensions insured with the Dutch ING Pension Fund
as of 1 January 2013. During the arbitration proceedings the Dutch ING Pension Fund added a claim in the amount
of EUR 38.8 million for funding the indexation as of 1 August 2013. On 20 December 2013, the arbitrators ruled in
favour of the Dutch ING Pension Fund and concluded that ING will have to provide full funding for both the
indexation as of 1 January 2013 and the indexation as of 1 August 2013. The outcome of the arbitration is reflected
in the audited financia statements of ING Groep N.V. for the year ended 31 December 2013.

On 12 June 2012, ING Bank entered into a Settlement Agreement with the U.S. Department of the Treasury’'s
Office of Foreign Assets Control (OFAC) and Deferred Prosecution Agreements with the Department of Justice,
the United States Attorney’s Office for the District of Columbia and the District Attorney of the County of New
York in relation to the investigation by those agencies into compliance with U.S. economic sanctions and U.S.
dollar payment practices until 2007. The Agreements have expired on 12 December 2013 and the motion against
ING Bank N.V. has been dismissed by the United States District Court for the District of Columbia

In December 2005, Interadvies N.V., at the time a subsidiary of ING Bank, sold Arenda Holding B.V. and five
subsidiaries (together “Arenda’) to Amodo Europe N.V. (“Amodo”). In November 2006, Amodo instituted legal
proceedings against ING. Amodo claimed that ING informed it incorrectly with respect to the current and future
financial status of Arenda at the time of the sale. This claim was rejected by the Court on 1 September 2010 but
Amodo lodged an appeal against that Court decision. On 6 November 2012, the Court of Appeal partly awarded the
claim of Amodo in an interlocutory judgement. In the interlocutory judgement, the Court of Appea also instructed
both ING and Amodo to submit a calculation of the damages involved to the Court of Appeal. Based on both
calculations, the Court of Appea will make a fina judgement. In January 2014, Amodo filed a new document to
substantiate its claim. A final judgement will probably not be given before the end of the second quarter of 2014.
ING has the possibility of appealing against the legal grounds on which the final judgement is based. At this
moment it is not practicable to provide an estimate of the (potential) financial effect of this proceeding.
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Auditors

The financia statements of the Issuer for the financial years ended 31 December 2013, 31 December 2012 and
31 December 2011, respectively, have been audited by Ernst & Young Accountants LLP. The auditors of Ernst &
Young Accountants LLP are members of the Royal Dutch Institute of Chartered Accountants (Nederlandse
Beroepsorganisatie van Accountants), which is a member of the International Federation of Accountants (IFAC).
Ernst & Young Accountants LLP has issued an unqualified auditors' report on the financial statements for the
financial year ended 31 December 2013 dated 17 March 2014, an unqualified auditors report on the financial
statements for the financial year ended 31 December 2012 dated 18 March 2013 and an unqualified auditors’ report
on the financia statements for the financial year ended 31 December 2011 dated 12 March 2012.

The auditors reports in respect of the financial years ended 31 December 2013, 31 December 2012 and 31
December 2011, respectively, incorporated by reference herein are included in the form and context in which they
appear with the consent of Ernst & Young Accountants LLP, who have authorised the contents of these auditors
reports.

Dividend I nfor mation

ING Bank N.V. has paid the following cash dividends to ING Group in respect of each of the past five years: EUR
2,955 million in 2013, EUR 2,125 million in 2012, EUR 3,000 million in 2011, EUR 200 million in 2010 and no
dividend in 2009.

Market I nformation

This Registration Document cites market share information published by third parties including Die Bank, Euro
Magazine and World Finance. The Issuer has accurately reproduced such third-party information in this
Registration Document and, as far as the Issuer is aware and is able to ascertain from information published by
these third parties, no facts have been omitted which would render the information reproduced herein to be
inaccurate or misleading. Nevertheless, investors should take into consideration that the Issuer has not verified the
information published by third parties. Therefore, the Issuer does not guarantee or assume any responsibility for the
accuracy of the data, estimates or other information taken from sources in the public domain. This Registration
Document also contains assessments of market data and information derived therefrom which could not be obtained
from any independent sources. Such information is based on the Issuer’s own internal assessments and may
therefore deviate from the assessments of competitors of ING or future statistics by independent sources.
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