




We are passionate about being at the heart of the 
communities we serve to prepare them for the 
future and bridge them to opportunities and a 
better way of life. 

In this report, we present our journey of humanising 
financial services and the aspirations we have for 
ASEAN and beyond.
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2014
Maybank Investment Bank launched 
Trade [&Give], an initiative to assist 
the deserving entrepreneurs in 
helping them to take their businesses 
to the next level. 

The initiative is part of Bursa 
Malaysia’s Bursa Marketplace, a new 
retail investor platform to provide 
comprehensive, accurate and timely 
market data.

Maybank InvestMent 
bank eMpower under-
servIng entrepreneurs

trade 
& gIve 

2013
Another first by a bank in Malaysia. Maybank2u Pay is a payment 
gateway to facilitate online purchases offering not only fast and safe 
transactions, but also a convenient and reliable online shopping 
experience.

Maybank launches Maybank2u pay

In conjunction with Deepavali 
and Christmas, Maybank 
launched a social movement 
called Project H.E.A.R.T. (Helping 
Every Asian Rise Together) to 
improve the lives of fellow Asians 
through sustainable projects. 

launch of project h.e.a.r.t.

h.e.a.r.t.
Helping Every Asian Rise Together

bII-Maybank launched woMen 
eMpowerMent prograMMe

PT Bank International Indonesia TBK (BII) launched its 
Corporate Social Responsibility (CSR) Programme ‘BII 
Berbagi’ for women empowerment through micro financing.

200 
families

Maybank believes no one should 
be deprived of a quality education 
because of financial limitations. 
Every individual should be given 
the chance to realise their full 
potential. 

prograMMe to Include pre-unIversIty level

scholarshIp 
prograMMe

Maybank launched Its cardless 
wIthdrawal servIce vIa atMs

Maybank was granted a bankIng 
lIcense to open a branch In MyanMar

Maybank launched its Cardless 
Withdrawal service via 
ATMs - bringing to the market 
Malaysia’s first such service 
where cash withdrawals can be 
made without an ATM card.

This service enables Maybank 
customers with an online 
banking account to “send” 
money directly to any person 
in Malaysia using a Malaysian 
registered mobile phone number. 

2000
A breakthrough in technology, Maybank2u.com enables customers to conduct a host of financial services. 

fIrst bank In MalaysIa 
to Introduce Internet bankIng servIces

2010
A part of Maybank’s on-going service 
transformation initiatives to raise its 
service standard as well as empower all 
communities Maybank serves, including 
the disabled. 

2006
Maybank customers are 
now able to enjoy an 
additional channel to 
perform transactions 
while on the move.

2012
fIrst local bank to sIgn up
sIMultaneously wIth MyanMar banks 

Bringing Maybank another step forward in strengthening its regional 
electronic remittance platform to offer Money Express across their 
regional network, in line with the Maybank mission to humanise 
financial services. 

MyanMar

Enabling customers to spend and 
send money anytime, from anywhere, 
using their mobile phone. 

fIrst to launch 
coMplete MobIle 
Money servIces In 

2007
MalaysIa wIth MaxIs

2011

400
pos MalaysIa outlets
Maybank and Pos Malaysia Berhad launched a strategic 
partnership to provide shared banking convenience for 
customers to conduct selected Maybank services at more 
than 400 Pos Malaysia outlets. 

vIa shared bankIng servIces 
wIth pos MalaysIa

launches a strategIc partnershIp 

2003
Providing convenience for Maybank’s customers that do not have computer 
or internet access, as well as those that visit the branch to access the 
Maybank financial portal, to perform their banking transactions.

Internet bankIng kIosk
fIrst bank In MalaysIa to launch 

Maybank understands the critical need for a public liver transplant centre. In 
2002, Maybank contributed RM5 million to the Health Ministry to establish a 
Liver Transplant Centre in Hospital Selayang. 

Contributed

rM5 million
lIver transplant centre

Maybank Singapore set a milestone when it signed an 
agreement with Maybank MEACP Pte Ltd of Singapore on 
15 November 2011 to launch its US$500 million (RM1.568 
billion) private equity fund

usd500
RM1.568 billion

m
ill

io
nprIvate 

equIty 
fund

fIrst to offer onlIne MobIle bankIng vIa
sMs followed by M2u MobIle servIces usIng 
gprs/3g phone

Maybank sIngapore

bII-Maybank 

The fund for this 
scholarship covers 
the student’s tuition 
fees, living costs 
(accommodation 
and transportation), 
laptop, books, 
internet and health 
insurance.  

scholarshIp prograMMe

for reMIttance servIces

fIrst to launch dIsabled 

for wheelchaIr bound users
frIendly bankIng branches 

Maybank was incorporated on 31 May 1960 and begins operations on 22 September 1960 and 
open its first branch in Singapore and Brunei. 

1960

Kuala Lumpur

Malayan bankIng berhad

Maybank introduced a targeted credit scheme to customers in the 
rural sectors. 

fIrst to Introduce a rural credIt scheMe

10 project field

offIcers

1974

This enables customers to do banking 
transactions in almost real time. 

pIoneer In 
coMputerIsatIon of 
bankIng operatIons 

1978

1981-1986
This service provides convenience 
to all Maybank customers, 
whereby they can perform simple 
transactions of withdrawing, 
making transfers and balance 
enquiries without the need to 
queue at the branch.

MalaysIa & 
sIngapore296 

1992
the fIrst local bank to offer a 
coMputerIsed telephone servIce

Bringing the banking experience up another level by offering 
customers the convenience of conducting their banking transactions 
and payment of selected utility bills through a computerised 
telephone service. This allows customers to perform their transaction 
at the comfort of their home/office, without the hassle of travelling 
to the branch.  

Banking Transactions & Payment

coMputerIsed 
telephone 
servIce

Rural Locations

18
The first mobile 
bank unit was set 
up in Johor and the 
only bank in 18 rural 
locations.  

1976
bus bankIng servIces
fIrst to Introduce MobIle 

1960- 201 4

fIrst MalaysIan bank 
to set up atMs In 
MalaysIa

In MalaysIa

coMputerIsatIon 
of bankIng

rural 
sectors

bII berbagi

 

Maybank foundatIon expands Its local scholarshIp 



we are passionate about being at the heart of the 
communities we serve to prepare them for the 
future and bridge them to opportunities and a 
better way of life. 

In this report, we present our journey of humanising 
financial services and the aspirations we have for 
asean and beyond.
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55th annual general Meeting of 
Malayan banking berhad 

Kuala Lumpur Convention Centre, 
Grand Ballroom, Level 3, 
Kuala Lumpur City Centre, 
50088 Kuala Lumpur, Malaysia

tuesday
7 april 2015 
at 10.00 a.m.

The Maybank Annual Report 2014 consists 
of two books: Corporate book and Financial 
Statements book.

This annual report is 
available on the web at 
www.maybank.com/ar2014
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Feedback 
We need your feedback to 
make sure we are covering 
the things that matter to 
you. For the feedback form, 
scan the QR Code with your 
smartphone. You can also 
email to ir@maybank.com.my

How to get 
the most out 
of our annual 
report

Tells you where you can find 
more information in the 
Annual Report

Tells you where you can find 
more information online at 
www.maybank.com 

Enjoy interactive 
Augmented Reality content 
by scanning the AR icon

Search for Maybank AR 
App from Apple App Store 
or Google Play with your 
smartphone

Click the app and install. 
(Please check your device 
compatibility before 
installing)

Once installed, click open 
to launch the Augmented 
Reality (AR) App.

Click the start button from 
the Maybank AR App to 
launch the AR camera

Look for the “AR Icon” in the 
book and scan it with AR 
camera to enjoy interactive 
AR content.

You may click on the 
interactive button to 
explore additional content.

Scan the AR icon in 6 easy steps
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With total assets of Rm640 billion and market 
capitalisation of Rm85.5 billion, it ranks fourth 
by assets among banks in ASEAN and is among 
the top 120 banks in the world, including the 
third largest Islamic bank globally. Net operating 
income for FY2014 amounted to RM18.5 billion.

our values 

We live our T.I.G.E.R. values of Teamwork, Integrity, Growth, Efficiency and Relationships and 
adhere to a strict Code of Ethics. 

vision, mission and Focus

market positioning

Source : Bloomberg

Strategic objectives

Our strategic objectives for the 5-year period to 2015:

ouR 
viSion
is to become a 

regional leader in 
financial services 

through the realisation 

of our true potential 

across key Home 

Markets and beyond

remains on 
delivering 

sustainable 
stakeholder value 

by leveraging on our high 
performance culture and 
revised Group Structure

ouR
FocuS

undisputed no.1 Retail Financial 
Services provider in malaysia by 2015

leading ASeAn wholesale bank, 
eventually expanding to middle east, 
china & india

undisputed insurance & takaful leader in 
malaysia & emerging Regional player

truly regional organisation, with 
~40% of pre-tax profit derived from 
international operations by 2015

global leader in islamic Finance

to humanise
financial services 

drives us and underpins 

our desire to strengthen 

our relationships with the 

communities we serve

ouR 
miSSion

our future is ASeAn

We are positive about the future of ASEAN with the advent of the 
ASEAN Economic Community to officially begin in 2015.
 
Our presence in all 10 ASEAN countries places us in a favourable 
position to support and benefit from the ASEAN growth 
opportunities as we deliver innovative solutions to our clients.

Doing business in ASEAN is our strength as we have the heritage, 
talent and connections to capture market opportunities.

we are a leading ASeAn bank

Maybank is Malaysia’s largest 
financial services group with a 
growing presence in the 
ASEAN region. 

Maybank is the leading 
banking group in Malaysia 
and ranks fourth in ASeAn 

in terms of assets, loans 
and deposits and targets to 

remain as a top 5 player in the 
regional market.

no.1 in malaysia 4th in ASeAn

CIMB maybank UOB OCBC DBSHL Bank RHB Cap Public CIMB maybank
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geographical footprint

our home markets are malaysia, Singapore and indonesia. 
We have presence in 10 ASEAN countries with a combined 
branch network of 1,185 offices in ASEAN. We also have 
presence in the international financial centres of Hong Kong, 
Shanghai, London, New York and Bahrain with associates in 
Pakistan (MCB Bank with 1,242 branches) and Vietnam (An 
Binh Bank with 145 branches). 

international  contribution

The contribution of PBT and composition of loans from overseas are 28.8% and 40.3% respectively.

Rm9.1 bil Rm410.5 bil

profit before tax gross loans

11.4% 9.4%

3.0% 7.6%

14.4%

23.3%

71.2% 59.7%

Overseas:
28.8%

Overseas:
40.3%

•	Established	in	1960
•	Head	office	in	Kuala	

lumpur, malaysia

•	Listed	on	Bursa	Malaysia	
in 1962 and is the largest 
company on the exchange

•	Presence	in	20	countries	
including in 10 ASeAn 
countries

•	Over	47,000	employees	
serving 22 million 
customers

Diverse range of services

Maybank provides a comprehensive range of financial services 
under three key business pillars: Community Financial Services 
(including consumer banking, SME and business banking), Global 
Banking (including corporate banking, investment banking, global 
markets and transaction banking), and Insurance & Takaful, 
complemented by its international business operations. Islamic 
financial services are also offered across all the business units.

Annual Report 2014

Malaysia Indonesia

Singapore Others

Strategic Business Unit, pg. 24

Community Financial 
Services

Includes:
•	 Consumer
•	 Retail	SME
•	 Business	Banking	
(mid-sized	corporates	and	SMEs)

•	 Established	Regional	Centres	of	Excellence	
for	Cards,	Wealth	Management	and	Retail	
SME.		

•	 Launched	private	and	premier	wealth	in	
selected	markets.

Global Banking Includes:
•	 Corporate	Banking
•	 Investment	Banking
	 (Maybank	Kim	Eng)
•	 Global	Markets
•	 Transaction	Banking
•	 Asset	Management

•	 Enhanced	transaction	banking	platform	with	
Dagang	NeXchange	(DNeX)	alliance.

•	 Improved	capabilities	for	Equity	Capital	
Markets	and	Debt	Capital	Markets.

•	 Expanded	regional	asset	management	
business.

International Includes	operations	in:
•	 Singapore
•	 Indonesia
•	 Greater	China
•	 Philippines
and	other	overseas	markets

•	 Standardised	private	and	premier	wealth	
branding	across	the	region.

•	 Established	new	regional	organisation	
structure	to	drive	regionalisation	agenda.

•	 Awarded	banking	license	in	Myanmar.

Insurance and Takaful Conventional	Insurance:
•	 Life	Insurance
•	 General	Insurance
Takaful	(Islamic	insurance):
•	 Family
•	 General

•	 Etiqa	introduced	its	life	insurance	business	
in	Singapore.
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net profit
Net profit reached a new high of RM6.72 billion and met the ROE 
guidance of 13.0%-14.0%. FY2014 was supported by higher net 
operating income growth across business pillars and improved cost 
management. 

Dividend per Share
Dividend per share was 6.5% higher than FY2013, lifting dividend payout ratio to 
78.5% compared to 71.9% a year ago and provided a healthy dividend yield of 6.2%.

group loans growth
Group loans growth surpassed the target of 13.0% driven by strong loans growth in Other 
Markets (ex-Malaysia, Singapore & Indonesia) of 47.5% which led to international loans 
contributing 40.3% of total Group gross loans from 37.9% the previous year. Loans growth 
in Malaysia and Singapore also surpassed industry growth.

common equity tier 1 Ratio
Maintained strong capital position with sufficient capacity 
to pursue business growth as Common Equity Tier 1 ratio [in 
accordance with BNM’s Capital Adequacy Framework (Capital 
Components)] improved 49 bps to 11.75%. Total Capital Ratio 
also improved 57 bps to 16.24%.

myanmar, china, Singapore
Maybank continued to expand its business and footprint. It opened its first 
branch in Myanmar, and its third branch in Kunming, China. In Singapore, 
Etiqa’s insurance and Private Wealth businesses were launched.

Succession Realisation Rate
The succession realisation rate of 70% exceeded the 60% target, 
indicating the effectiveness of the Group’s succession planning and 
demonstrating the strong institutionalisation of the Group’s talent 
management framework.

Rm6.72 billion 57.0 sen

13.4% 11.75%

growth of total Financial Assets 
(Hnw & Affluent banking)
Expanded Private Wealth and Premier Wealth business, with Total Financial Assets 
growing 14.1% for High Net Worth and 11.1% for Affluent Banking Segments. 

12.7%
malaysia trade Finance market Share
Maintained our strong leadership position in trade finance and 
cash management with Malaysian transaction volume market 
share of 41.3%.

25.9%

islamic Financing to total malaysia loans
Islamic financing grew 24.9% to increase its proportion to total Malaysia loans from 
38.9% end FY2013, solidifying its position as the largest Islamic bank in Malaysia, and 
the third largest globally by asset size.

43.8%
ASeAn ecm Deal volume
Maybank Kim Eng secured the highest ASEAN Equity Capital 
Market deal volume in 2014 worth USD1.9 billion. It was the No.2 
South East Asian issuer for ASEAN Domestic Bonds.

no.1

Regional expansion 70%

Note: Net profit is equivalent to Profit attributable to equity holders of the Bank as stated in the audited financial statements

Highlights of 2014
Annual Report 2014
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Key Performance Indicators, pg. 42

Islamic Banking, pg. 150

Community Financial Services, pg. 116

International, pg.134; Singapore, pg. 140 Key Performance Indicators, pg. 43

Transaction Banking, pg. 128

Investment Banking, pg. 126

Maybank Share, pg. 112

Capital Management, pg. 94

6



SigniFicAnt eventS in 2014
15 January - Maybank Premier Wealth was launched 
in Singapore and Malaysia.

4 February - Maybank became the first bank to offer 
trade financing in Malaysian Ringgit (RM) across 
China through branches in Beijing and Shanghai.

13 February - John Chong was appointed as CEO of 
Maybank Kim Eng Group and Maybank Investment 
Bank Berhad.

23 may - Maybank launched its inaugural TOKYO 
PRO-BOND Market listed transaction, raising JPY31.1 
billion (USD305 million).

18 June - PT Bank Internasional Indonesia Tbk (BII) issued 
subordinated debt of IDR1.5 trillion and Mudharabah 
Sukuk of IDR300 billion.

12 August - Maybank launched its life insurance arm, 
Etiqa Insurance Pte. Ltd., to distribute products through 
Maybank Singapore.

29 August - Amirul Feisal Wan Zahir was appointed as 
Group Head of Global Banking (GB), effective 1 October.

8 September - Maybank launched its Maybank2u App, 
enabling all Maybank2u transactions on a smartphone.

1 october - Maybank was granted a banking license to 
open a branch in Myanmar.

31 october - Maybank launched myTrade2Cash, a 
centralised online trade financing facility for SMEs, 
offered in collaboration with Dagang NeXchange Bhd, 
a first of its kind in ASEAN.

28 november - BII shareholders approved a rights issue 
of IDR1.5 trillion at the Extraordinary General Meeting.

28 november - Maybank launched its inaugural GreTai 
Securities Market listed USD500 million Notes.

18 December - Maybank (Cambodia) Plc. launched 
Maybank Premier Wealth at the official opening 
ceremony of Maybank’s 18th branch in Cambodia.

total Assets

Rm640.3 billion

loans, Advances and Financing 

Rm403.5 billion

total capital Ratio

16.235%^^

451.6 494.8
560.3

411.3

640.3

FY11 FP11* FY12 FY13 Fy14

276.3 311.8

355.6

255.0

403.5

FY11 FP11* FY12 FY13 Fy14

16.37^

17.35^

15.664^^
15.36^

16.235^^

FY11 FP11* FY12 FY13 Fy14

net profit

Rm6.72 billion

earnings per Share

74.2 sen

Return on equity

13.8%

2.59

5.75
6.55 6.72

4.45

FY11 FP11* FY12 FY13 Fy14

34.5

72.7 75.8

61.4

74.2

FY11 FP11* FY12 FY13 Fy14

15.2

16.0#

15.1
14.5

13.8

FY11 FP11* FY12 FY13 Fy14

gross Dividend per Share

57.0 sen

market capitalisation

Rm85.5 billion

36.0

65.0
53.560.0

FY11 FP11* FY12 FY13 Fy14

65.5
77.6

88.1

66.9

FY11 FP11* FY12 FY13 Fy14

8.58 9.20 9.94
8.94

FY11 FP11* FY12 FY13 Fy14

Share price

Rm9.17
57.0

85.5 9.17

FinAnciAl HigHligHtS

* Refers to 6-months financial period ended 31 December 2011 due to the change of financial year end from 30 June to 31 December
# Computed based on weighted reallocation of additional RM3.66 billion capital raised in October 2012
^ RWCR and assuming full reinvestment of Dividend Reinvestment Plan
^^ Total Capital Ratio (TCR) is computed in accordance with Capital Adequacy Framework (Capital Components) issued by Bank Negara Malaysia on 28 November 2012

Highlights of 2014
Annual Report 2014

Event Highlights, pg. 212
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We desire to reach out to 
those around us…

‘Thousand of Hopes in the Sky’
By mohd Azim Zainudin
Maybank Photography Awards 2012
Street Photography



...knowing that together, we can build 
bridges that would enable our customers 

to grow with ASEAN.

‘Pasar Siti Khadijah in Kelantan’
by  wan Salahuddin bin wan ismail
Maybank Photography Awards 2012
Street Photography
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Launched Rural Credit 
Scheme

Introduced Mobile Bus 
Banking Services

1974 1976

enRicHing  
PEOPLE’S LIVES



Partnered with Hospital 
Selayang to help establish 

and run its Liver Transplant 
Centre

Launched first disabled 
friendly banking branches 

for wheelchair bound users 
nationwide

Maybank Foundation 
expanded its local 

scholarship programme 
to include pre-university 

levels

2002 2010 2012
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meSSAge to 
SHAReHolDeRS

tAn SRi 
DAto’ megAt 
ZAHARuDDin 
bin megAt 
moHD noR
Chairman

FY2014

net profit
Rm6.72

billion

chairman’s Statement

In recent years, I have proudly reported that your 
Company has made record profits year after year, 
resulting from its pursuit to be a regional financial 
services leader. I have made mention of landmark 
achievements, which include the expansion of our 
business footprint in key markets such as Southeast 
Asia and Greater China. 

I have also shared how internally, we enhanced 
our organisational and relationship management 
capabilities as well as our physical and virtual 
touchpoints to ensure better delivery of products 
and services in meeting customers’ needs. I therefore 
hope we have earned a place in the hearts of our 
communities with our commitment for financial 
inclusion of all our stakeholders. 

In 2014 however, the business environment became 
more challenging for the financial services industry. 
GDP growth slowed in our key markets such as 
Singapore, Indonesia and even Greater China while 
capital market activity for the first half of the year was 
relatively unexciting. 

Given these conditions, I feel your Company has 
performed commendably, delivering a Return on 
Equity (ROE) of 13.8%. Net profit hit a new record of 
RM6.72 billion. Our on-going cost management efforts 
controlled overheads growth, which mitigated the 
softer revenue performance. We also maintained our 
strong capital base, with Common Equity Tier 1 Capital 
ratio at 11.75%, higher than the level of 11.25% as at 
end-2013.

Across the Maybank Group, employees focused on 
capturing value and creating opportunities in countries 
where business conditions were more favourable. 
Thus, in our home market Malaysia, contributing just 
over 70% of our profit before tax (PBT), almost all our 
business sectors performed admirably. Among the 
strong performers were Community Financial Services 
and Insurance & Takaful, which achieved PBT growth of 
32.5% and 15.2% respectively. 

Dear
Shareholders,

“i hope we have earned 
a place in the hearts of 
our communities with 
our commitment for 

financial inclusion of all 
our stakeholders.”
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Recognition of our current sustainability efforts has 
come in the form of our inclusion in the top 20 list 
of the FTSE4Good Bursa Malaysia ESG Index and the 
multiple awards for our Sustainability Report. 
We also launched the Group’s Inclusiveness and 
Diversity Agenda (GIDA), which amongst others, 
aims to ensure increased representation of women 
in leadership positions across the Group and enable 
greater participation in wealth creation for citizens 
in countries where we operate, in particular the SME 
community.

Through the Maybank Foundation, we continue to 
support corporate responsibility (CR) programmes with 
high impact, most notably our award-winning CashVille 
Kidz financial literacy programme, the microfinance 
initiatives in Indonesia and the Selayang Hospital Liver 
Transplant Centre. 

As in previous years, we were quick to respond to 
natural disasters such as Typhoon Hagupit in the 
Philippines and the worst ever recorded floods that 
ravaged the east coast of Peninsular Malaysia in 
December. The number of Maybank volunteer hours for 
Global CR Day and Cahaya Kasih initiatives increased 
by 20% from the previous year to 142,900 hours. 
This is a great testament to the deep-rooted belief 
that Maybankers have in giving back to society. You 
can find the details of our CR endeavours in the 2014 
Sustainability Report.

At the Board level, there were changes to the 
composition with the retirement of one director in April 
and the appointment of two new directors. Encik Zainal 
Abidin Jamal retired after serving the Board since July 
2009. The new appointments of Datuk R. Karunakaran 
and Mr Cheng Kee Check will effectuate a fresh take 
in how we guide Management’s running of the Group 
and also facilitate the Board’s succession planning with 
respect to future retirements. 

With Southeast Asia as one of our focus markets, 
we also look forward to the creation of the ASEAN 
Economic Community (AEC) by the end of 2015, which 
represents a market of over 600 million people. Our 
diversified workforce comprising over 30 nationalities, 
makes it a multi-cultural asset that will excel in a 
liberalised ASEAN market. Our people are also well 
versed in using technology for fast delivery of products 
and services to serve our growing customer base. 

As part of the regionalisation efforts introduced last 
year, we aim to be fleet-footed and continue to leverage 
on our strong balance sheet to facilitate our clients’ 
expansion in the evolving AEC. You may remember 
that our Group President and CEO, Datuk Abdul Farid 
Alias, reinforced his regional emphasis through the 
re-organisation of his leadership team that took effect 
on 1st January 2014. The new structure centralised the 
leadership for three main businesses – Community 
Financial Services, Global Banking and Insurance & 
Takaful - with the respective Country Heads providing 
domestic coordination. Following the reorganisation, 
Maybank realised greater Group synergies and better 
risk management. 

To reward our shareholders, we are proposing a final 
dividend of 33 sen per share for 2014, or a payout of 
RM3.08 billion. This amounts to a full year net dividend 
of RM5.27 billion, representing an increase of 11.9% 
over the previous year for the enlarged share base due 
to our Dividend Reinvestment Plan (DRP).

Once again, I wish to thank all our stakeholders for the 
support given to us in our mission to humanise financial 
services, and in our efforts to widen and diversify our 
scope of financial inclusion in the various communities 
we serve.

tAn SRi DAto’ megAt ZAHARuDDin bin megAt 
moHD noR
Chairman

what is your outlook for 2015?

The start of 2015 has been riddled with uncertainties 
on several fronts from falling crude oil prices to the 
weakening of some Asian currencies. Although lower 
price of crude oil provides respite to some sectors, 
it also shrinks the national income of oil exporting 
countries like Malaysia. 

But it is not all discouraging. We do expect this 
region to see more political stability and regional 
leaders in Southeast Asia and Greater China to stay 
focused on driving economic growth in 2015. 

what prospects do you think the ASeAn economic 
community (Aec) will offer?

Details of the AEC are still a work-in-progress, which 
limits the visibility we have into its impact. Opportunities 
will arise as there are still many in ASEAN who are 
financially under-served but the AEC will also intensify 
competition as our industry peers eye this region for 
expansion due to its fast growing GDP. 

Maybank has already laid the foundation in widening its 
reach to serve the enlarged ASEAN population. We are 
one of ASEAN's five biggest financial services players 
with a brand presence in all ten ASEAN countries. 
Therefore, we will be able to compete effectively in the 
areas of cross-border trade and other service activities.

“
”In another noteworthy achievement of our positioning 

in Malaysia, Maybank was voted the Top Graduate 
Employer of the Year for the first time in recent years 
in Malaysia’s Leading 100 Graduate Employer Award 
2014. This not only speaks volumes of our employment 
culture and practices, but also our ability to attract new 
talent into the organisation. 

The emphasis on productivity improvement continued 
to yield results, with productivity increasing by 1.2% 
Group-wide. For example, we were able to contain our 
staff strength to slightly over 47,000 employees despite 
adding 17 new branches in our targeted growth areas. 
The continuous enhancement of our IT infrastructure 
to better customers’ online banking experience has also 
allowed staff productivity to improve. 

We made good strides in scaling up our Group 
sustainability efforts in 2014. Moving forward, we will 
be guided by the 20/20 Group Sustainability Plan, 
which sets forth our commitments in the areas of 
environmental, social & governance (ESG) which include 
community and citizenship, employee engagement as 
well as products and services.

our diversified 
workforce 
comprising over 
30 nationalities, 
makes it a multi-
cultural asset 
that will excel in a 
liberalised ASeAn 
market.
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group president & ceo’s Statement

When I began to pen down my thoughts for this letter, 
it was early January 2015 and New Year messages were 
still flowing in. My colleagues and I returned back to the 
office with a sense of renewed hope that the solidarity 
we found as a nation and as global citizens following 
the tragedies we saw in 2014, would give us greater 
strength in 2015.

For all of us at the Maybank Group, the challenges of 
2014 further clarified our purpose as an organisation, 
the reason why we exist. Our mission of “Humanising 
Financial Services” means that our customers and 
communities are the focus of our operations and would 
also be the source of long-term creation of shareholder 
value. Indeed, our customers have been the Group’s 
most important asset, standing by us through the 
Maybank Group’s journey. We have achieved the market 
positioning that we have today due to their continued 
support and belief in us.

Dear
Shareholders,

LOOKING	

AHeAD
2015

 putting customer experience 
at the forefront.

 Staying focused, and 
delivering value from our 
franchise.

 building strength through our 
international operations.

DATUK
AbDul FARiD
AliAS
Group President & 
Chief Executive Officer

Return on 
equity

group Deposits 
growth

group loans 
growth

Financial year ended 31 December 2014 

13.8%

13.4%

11.1%
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Allow me to share some specific references to this. As a 
regional financial services leader, we need to be able to 
provide consistent customer experience in fundamental 
areas such as complaints handling. We previously 
used to have several in-country models around this. 
However, last year we introduced a regional complaints 
handling framework to support a standardised way of 
handling customer complaints across the Group. The 
framework aims to use feedback provided by customers 
as a potential source for service recovery and even as 
insights to help form new products and services. Moving 
forward, the complaints handling framework currently 
in place in Maybank Singapore, Maybank Philippines 
and PT Bank Internasional Indonesia (BII Maybank) will 
be further enhanced in this manner.

Beyond mere customer satisfaction, we have seen first-
hand how keeping our customers close has transformed 
our organisation. As we saw our clients becoming 
more active across ASEAN, it spurred us to deliberately 
transform ourselves from a Malaysian commercial 
banking group to a regional financial services group. 
When we started this journey, the Maybank Group 
was more product-focused. Now this is increasingly 
changing to one that is more solution-focused. For 
example, five years ago we created the Client Coverage 
team under Global Banking to be our main contact 
points for our corporate clients in Malaysia and the 
region. Through Client Coverage, we are able to map 
our clients’ specific requirements and customise 
solutions to fit their goals, and service them across a 
regional network. Going forward, our aspiration is to 
improve our allocation of resources to cater to more 
customer segments within the corporate space.

In Indonesia, our BII Maybank operations has also 
adopted various initiatives to improve its customer 
service experience. The focus is very much on 
improving skills and knowledge of front line teams, as 
well as employees’ awareness of service ownership. 
BII Maybank was also ranked number one for five 
consecutive years since 2009/2010 by Indonesia’s 
Institute of Service Management Studies and another 
noteworthy award it received was the Excellence Service 
Experience Award 2014.

Maybank Singapore serves as one of our centres of 
excellence for customer experience at branches around 
the region. Through various initiatives introduced in 
2014, the average waiting time for counter services 
was reduced by half between January and December 
2014 while metrics at the contact centre improved with 
the percentage of calls answered within 20 seconds 
quadrupling during the year.

No mention of our customer experience would be 
complete without highlighting the role of technology. 
We are the largest online banking provider in the 
Malaysian market and we are fully committed to being 

a digital lifestyle banking site, giving customers the 
convenience they seek of being able to bank with us 
anytime, anywhere. We are constantly seeking ways 
to improve your experience with us through our M2U 
and Regional M2U. Please continue to be our advocate 
and provide feedback to us so that we can continuously 
improve.

StAying FocuSeD, AnD DeliveRing 
vAlue FRom ouR FRAncHiSe

Despite a challenging 2014, your Company continued 
to deliver on key strengths arising from its strong 
franchise built over many decades and the talent of 
more than 47,000 Maybankers. As we navigated the 
challenges of 2014, we maintained our leadership 
across all our business pillars. In Community Financial 
Services (CFS), we have integrated the retail banking 
sectors of our key markets to enable cross-region 
initiatives that will drive our regionalisation aspirations, 
which include the setting up of regional centres of 
excellence for certain business segments.

Global Banking, under the appointment of Amirul 
Feisal Wan Zahir as the new Group Head effective 
1 October 2014, continued to improve its coverage 
model across the region, securing 16% more key 
regional deals in 2014 from the previous year. Global 
Banking also strengthened its regional business models 
for all business lines such as investment banking 
under Maybank Kim Eng (MKE), Global Markets, 
Transaction Banking and Asset Management Group. 
Our International Banking pillar also recorded higher 
net operating income and gross loans contributions to 
the Group due to our growing traction in ASEAN and in 
Greater China.

We continued to dominate the General Insurance 
and Takaful market in Malaysia, with a market share 
of 12.3%. We have seen contributions from regular 
premiums to our Life and Family business grow in line 
with our emphasis to target more recurring income, 
with contributions now at 52.4% against 48% in 2013 
for the Life & Family business.

Looking at our overall performance, income for 
our business pillars such as CFS, Global Banking, 
International Banking, and Insurance and Takaful rose 
year-on-year (YoY), with Global Markets and Investment 
Banking displaying stable income performance 
notwithstanding slower capital market activity. Almost 
all business lines recorded higher fee-based income 
YoY, with Insurance and Takaful and Corporate Banking 
growing at 33.8% and 21.5% respectively.

Against this backdrop, Maybank was able to achieve a 
net profit of RM6.72 billion for the financial year ended 
31 December 2014 (FY2014) – the highest in our 

putting cuStomeR eXpeRience At 
tHe FoReFRont

As we had shared in our report to you last year, the 
Group had undertaken a reorganisation to realign 
with our regionalisation agenda. One of this, was 
the reassignment of our then Group Service Quality 
Management directly under my office. Since then, 
we have expanded our focus from Service Quality to 
Customer Experience, which effectively means we 
look beyond service quality measures and instead, 
focus on ‘how’ we can improve customer experience in 
every manner. One of the most important objectives 
of this, is to ensure that our customers get the value 
that they expect, and for us to deliver them in a cost 
effective manner. We believe that when the needs 
of our customers are taken care of, the needs of our 
shareholders will be taken care of automatically.

“

”

our customers 
have been the 
group’s most 
important asset, 
standing by us 
through the 
maybank group’s 
journey. we have 
achieved the 
market positioning 
that we have 
today due to their 
continued support 
and belief in us.
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history and 2.5% higher than last year’s record breaking 
performance. Our net fund based income grew 5.9% 
as Group gross loans growth came in at 13.4%, ahead 
of our target of 13.0%. A key driver of our strong loans 
growth was our international markets such as Greater 
China and Singapore, which performed remarkably with 
loans growth of 33.9% and 13.3% respectively.

The robust growth in our international portfolio has 
translated to a 9.5% increase in its net fund based 
income, pushing overall International net operating 
income up 6.5% and increasing its contribution to the 
Group’s net operating income. Group deposits rose 
11.1% with key home markets Singapore and Malaysia 
contributing growth of 16.5% and 7.4% respectively.

Our overall net fee-based income was lower YoY as we 
came off a higher base in 2013. Thus, our net operating 
income remained flat in FY2014 but we did well in 
managing our overheads growth for the year, which only 
increased by 2.1%. Earnings per share was 74.2 sen for 
FY2014. 

We are comfortable with the strength of our capital 
ratios, with CET1 at 11.75% and total capital at 16.24%.

In Singapore, Datuk Lim and his team were able 
to balance the expansion of our asset base and 
successfully manage our funding needs in Singapore. 
Our loans book expanded by 13.3%, on the back 
of higher contributions from the consumer and 
commercial segments. The growth in consumer loans 
of 15.3% was led by an increase in housing loans 
while commercial loans expanded 12.3% arising from 
demand in the commercial segment. Our deposit base 
in Singapore also expanded 16.5%, as fixed deposits 
and CASA grew 18.1% and 12.1% respectively. In line 
with our regionalisation initiatives, we also expanded 
our Insurance and Takaful presence through the Etiqa 
brand, with the introduction of Etiqa in the Singapore 
life insurance market.

FY2014 also marked the first full-year of operations 
for Maybank’s Regional Private Wealth business for 
High Net Worth customers, centred in Singapore. In 
its maiden year, the business achieved Total Financial 
Assets from both Assets under Management (AUM) and 
lending of RM13 billion. Of this amount, RM4 billion 
was new-to-bank assets, which is an indication of the 
value creation potential of this new business.

Although we initially guided for a return on equity 
(ROE) of 15.0% for FY2014, we provided a revised 
guidance ranging from 13.0%-14.0% midway through 
the year after a slower first half arising from subdued 
capital market activity and slower lending activities in 
Malaysia and Indonesia. We experienced a pick-up in 
both areas in the second half of the year, helping us 
achieve a full year ROE of 13.8%.

builDing StRengtH tHRougH 
ouR inteRnAtionAl opeRAtionS

We have had some standout business performances 
this year, under the respective leaderships of Datuk Lim 
Hong Tat, who double hats as the Group Head for CFS 
and CEO of Maybank Singapore, and Pollie Sim, who is 
the CEO of our International operations. In anticipation 
of the regional economic integration under the ASEAN 
Economic Community (AEC) this year, Datuk Lim, Pollie 
and their teams have worked hard to ensure that we 
are ready to serve an enlarged community of some 
600 million people under the AEC. We achieved better 
synergies through our regional framework and recorded 
higher revenues from the cross-selling of products and 
solutions to our corporate clients.

“ ”
with malaysia taking over the chairmanship of ASeAn this 
year, our regional business focus will continue to serve 
us well as we seal our position as a truly ASeAn financial 
services provider. 

Group President & CEO’s Statement
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matrixes and limits to ensure tighter control over loan 
approvals. We are also closely monitoring market 
conditions that could potentially have an adverse 
impact on selected corporate borrowers.

I need to stress that excluding these selected corporate 
debtors that have affected BII’s operations, the other 
segments within BII Maybank have done well. For 
instance, BII Maybank’s consumer banking and business 
banking segment grew 16.0% and 15.5% respectively. 
The business banking segment, which is also part of 
BII Maybank’s non-consumer portfolio, includes SME 
businesses, supply chain financing and micro-financing.

Aside from an uptick in asset quality in Indonesia, we 
have also seen our Gross Impaired Loans (GIL) ratio 
for Malaysia increase to 1.85% from 1.69% a year ago. 
The main reason contributing to the higher GIL ratio is 
due to provisioning done for specific legacy business 
banking accounts. Despite this, we remain comfortable 
with our asset quality ratios against our capital position.

We are cognisant of market conditions and the need 
to balance growth with preservation of asset quality. 
Therefore, we will make the call and have done so, to 
not expand aggressively as and when seen fit. Our lower 
revision of FY2014 loan guidances for Malaysia and 
Indonesia during the year was one such example.

Even with the above, I am happy to point out that the 
Group registered a record profit for FY2014. This 
is a testament of the balance and the quality of the 
portfolio of the businesses within the Group, which 
we intend to protect as we progress further with our 
regionalisation efforts.

OUR	OUTLOOK	FOR	2015	&	
HEADLINE	KPIs

The start of 2015 was slightly unsettling with the 
volatility seen in the commodity and currency markets. 
The long term impact of these roiling markets will 
depend on how long the volatility lasts. What we do 
expect, however is a mixed bag of opportunities and 
some challenges ahead in the markets we operate in. 
With Malaysia taking over the chairmanship of ASEAN 
this year, our regional business focus will continue to 
serve us well as we seal our position as a truly ASEAN 
financial services group. We expect further benefits to 
arise with the introduction of Qualified ASEAN Banks 
in due course under the ASEAN Banking Integration 
Framework.

In my letter to shareholders last year, I spoke about 
assuming the right risk posture to balance our 
capital needs and provide an optimum return for 
our shareholders. With this in mind, the Group has 
embarked on a capital efficient strategy, which will drive 
more productive use of our capital over the medium 
to longer term. The need to be capital efficient is even 

more critical now as we ready ourselves for additional 
capital buffer requirements that will be introduced in 
time for domestic systemically important banks. 

As with FY2014, we will remain steadfast in our 
strategic cost management programme to ensure that 
we manage our overheads growth in a comfortable 
range vis-à-vis our net operating income growth. Some 
of the cost levers that we will actively manage include 
IT expenses, marketing expenses and general and 
administrative expenses. Within this programme, we 
will continue to drive productivity improvements, as 
we seek to improve our profitability over cost ratio per 
employee.

With these considerations in place, our guidance for 
FY2015 on key performance indicators are:

Return on Equity 13%-14%

Group Loans Growth 9%-10%

Malaysia Loans Growth 8%-9%

Singapore Loans Growth 8%-9%

Indonesia Loans Growth 13%-15%

Group Deposits Growth 9%-10%

AppReciAtion

I wish to thank all Maybankers for their commitment 
and contribution to the performance of the Group in 
the last year. I would also like to extend my deepest 
appreciation to our customers and shareholders for 
their continued trust, loyalty and support rendered in 
what has been a somewhat challenging year.

I am also grateful for the valuable guidance provided 
by the members of the Maybank Board and those of 
the other entities within the Group, as well as the 
regulatory bodies in all the countries we operate in.

Thank you.

Our Maybank, Our Future.

DATUK	ABDUL	FARID	ALIAs
Group PCEO 

Our regionalisation efforts in providing cross-border 
solutions and capturing trade flow between the ASEAN 
region and China have also expanded through our 
international operations, led by Pollie. In what was 
a major milestone, we have been able to secure a 
banking license in Myanmar, strengthening our regional 
presence and our ability to serve customers seamlessly 
throughout the region. Our foray into Myanmar will 
enable us to facilitate cross-border trade, not only in our 
core markets but also the Greater Mekong Subregion.

Myanmar helps us strengthen our Indochina presence, 
which also includes markets such as Cambodia, Vietnam 
and Laos. In Cambodia, not only did we add five new 
branches to improve coverage of Phnom Penh and enter 
three new provinces, we also launched our Premier 
Wealth services to cater to Cambodia’s growing affluent 
segment. We were granted the bond trading license in 
Vietnam and our Laos operations turned profitable in 
2014.

Another international market that has shown strong 
traction in 2014 is the Greater China region, whereby 
we provide wholesale and investment banking services 
to commercial and corporate clients in Hong Kong and 
China. We expanded our regional footprint and opened 
our latest China branch in Kunming, Yunnan. On top 
of being the mandate lead arranger for several notable 
deals, another landmark achievement in our Treasury 
and Transaction Banking business was the appointment 
of Maybank as a Renminbi/Singapore dollar Market 
Maker, in addition to our existing Renminbi/Malaysia 
Ringgit capabilities.

Pollie and her team have done a commendable job in 
growing the International portfolio (which excludes 
Singapore and Indonesia), with PBT contribution from 
this portfolio increasing by 32.8% YoY.

sETBACKs	WE	EXPERIENCED	IN	2014

Amidst the successes we have had in 2014 came 
some setbacks that we have had to address. While 
almost all our international operations did well, 
our operations in Indonesia was affected by market 
conditions that impacted several corporate debtors 
in specific industries. We have had to make higher 
loan loss provisions for these corporate accounts, 
which have more than halved the PBT contributions 
from Indonesia to the Group and caused an uptick in 
Indonesia’s asset quality.

However, I would like to reassure our shareholders that 
the Group’s Executive Committee has worked alongside 
our BII Maybank colleagues to address these concerns. 
Firstly, we have re-profiled the Global Banking business 
with a more selective focus on clients and industries in 
line with the Group’s risk appetite. Secondly, to avoid 
further asset quality deterioration, we have tightened 
credit approval procedures and instituted new approval 

Group President & CEO’s Statement
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HONG	KONG

pHilippineS

PAKIsTAN

tHAilAnD

cHinA

cAmboDiA

mAlAySiA

myAnmAR

SingApoRe

inDoneSiA
pApuA new guineA

vietnAm

lAoS

lAbuAnbRunei

inDiA

corporate profile 
& global network
maybank is among the 
region’s leading banking 
groups with its roots 
embedded deep in the heart 
of the ASeAn community. 
established in malaysia 
in 1960, maybank began 
venturing into regional 
markets from its early years, 
expanding progressively to 
become South east Asia’s 
fourth largest bank by 
assets today.

cambodia 
Maybank 
(Cambodia) Plc: 
21 branches

Hong	Kong
1 branch;
2 branches via Maybank 
Kim Eng

india
1 branch via Maybank
Kim Eng;
1 branch in Mumbai via BII

bahrain
1 branch

china
3 branches

indonesia
428 branches via 78.95% 
owned Bank Internasional 
Indonesia (BII);
6 branches via Maybank 
Kim Eng; 
1 branch via Maybank Syariah 
Indonesia 

malaysia
402 branches;
7 branches via Maybank 
Investment Bank

brunei
2 branches

Home MARKETS inteRnAtionAl MARKETS

Singapore
22 branches; 
5 branches via Maybank Kim Eng

to the high standards it employs in every area of its operations. The Group’s Islamic 
banking arm, namely Maybank Islamic Berhad is recognised as among the global 
leaders in its field - it ranks as the top Islamic bank in Asia Pacific and third in the 
world in terms of assets.

Maybank’s mission of humanising financial services is clearly demonstrated through 
its commitment to ensure easy access to financing for all, provide fair terms and 
pricing, advising customers based on their needs and being at the heart of the 
community. The Group remains steadfast in its efforts to ensure the sustainability of 
its operations as well as that of the communities it serves. This is not only through 
efforts to finance economic development and the provision of modern financial 
services but also through innovative community programmes that impact the lives of 
the marginalised members of society. The Maybank Foundation, its regional arm to 
undertake Corporate Responsibility initiatives, is supported by keen involvement of 
employee volunteers and remains a major vehicle for the Group to positively impact 
many of Asia’s most needy communities in an effort to build a better tomorrow for all.

Maybank is also the largest financial services group in Malaysia and now operates 
from its three key “home markets” of Malaysia, Singapore and Indonesia, across all 
10 ASEAN nations as well as key Asian countries and global financial centres. With 
its network of 2,400 offices and history of over 54 years, Maybank has developed 
unique insights into the needs of every customer segment whether retail, SMEs or 
large multinationals and has consistently demonstrated the ability to offer innovative 
solutions for all. 

Over the years, Maybank has built on its expertise in a wide area of financial services 
and today its range of services includes commercial banking, investment banking, 
stockbroking, insurance and takaful, Islamic banking, offshore banking, asset 
management, venture capital financing and internet banking. 

The Maybank Group has long been acknowledged for its leadership and financial 
strength, and for the past two years, has been recognised as among the World’s Top 
20 Strongest Banks by Bloomberg Markets magazine. In addition, it has achieved 
numerous international awards for excellence and innovation, which stand testament 

Strategic Business Units, pg. 24

Visit www.maybank.com/worldwide
for more information.
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NEW	yORK

lonDon

bAHRAin
SAuDi ARAbiA

UzBEKIsTAN

labuan
Maybank 
International (L) Ltd: 
1 branch

london
1 branch; 
1 branch via Maybank Kim Eng

laos
1 branch 

myanmar
1 representative office

pakistan
1,242 branches via 20% owned 
MCB Bank; 
4 branches via 32.5% owned 
Pak-Kuwait Takaful Company

philippines
Maybank Philippines Inc.:
79 branches; 
3 branches via Maybank Kim Eng

thailand
51 branches via Maybank 
Kim Eng 

new york
1 branch; 
1 branch via Maybank 
Kim Eng

papua new guinea
Maybank (PNG) Ltd:
2 branches

Saudi Arabia
1 office via Anfaal Capital

uzbekistan
1 office via 35% owned 
Uzbek Leasing International

vietnam
2 branches, 8 branches via 
Maybank Kim Eng; 
145 branches via 20% 
owned An Binh Bank

2,400 
oFFiceS 
Over 2,400 offices in 20 countries

Rm640 bil
totAl ASSetS
The largest bank in Malaysia

22 mil
cuStomeRS
Over 47,000 employees serving over 
22 million customers

Corporate Profile 
& Global Network

Home markets 
malaysia, Singapore and indonesia

Our three home markets of Malaysia, Singapore and Indonesia accounted for 88.6% of total Group 
Profit Before Tax (PBT) in FY2014. Malaysia is the largest contributor, with 59.7% of Group gross loans 
originating from this market and contributing 71.2% to Group PBT. The next biggest contributor to the 
Group’s performance is Singapore with 14.4% PBT contribution led by a strong commercial and consumer 
banking franchise.

OVERsEAs	MARKETs

HOME	MARKETs

group pbt 2014

oveRSeAS 
MARKETs

Home 
MARKETs

88.6%

11.4%Rm9.1 bil
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1960-1962
1973-1981

History, innovation & leadership

maybank’s key milestones since incorporation in 1960 
demonstrate its commitment to innovation and excellence, 
making it a leader in Southeast Asia’s banking industry.

1973	 •	 In	September,	Maybank	sets	up	its	investment	banking	arm	—	Asian	
and Euro-American Merchant Bankers Bhd (Aseambankers). The 
bank is renamed Maybank Investment Bank in 2009.

1974	 •	 First	to	introduce	a	rural	credit	scheme.

1976	 •	 First	to	introduce	mobile	bus	banking	services.

1977	 •	 In	June,	Mayban-Phoenix	Assurance	Bhd	–	with	the	Bank	holding	
70% equity – is incorporated offering underwriting general 
insurance risks. The remaining 30% is held by British Phoenix 
Assurance. On October 10, 1986, Mayban-Phoenix Assurance is 
renamed Mayban Assurance.

1978	 •	 Pioneer	in	computerisation	of	banking	operations	in	Malaysia.

1980	 •	 Maybank	launches	its	first	credit	card	—	the	Maybank	Visa	Classic	card.

1981	 •	 First	Malaysian	bank	to	set	up	ATMs	in	Malaysia.

1960	 •	 Maybank	is	incorporated	on	May	31	and	begins	operations	in	Kuala	
Lumpur on September 12.

	 •	 Malayan	Finance	Corporation	(later	Mayban	Finance)	is	established,	
the first wholly bank-owned finance company.

	 •	 Maybank’s	first	overseas	branch	opens	in	Brunei	Darussalam.
	 •	 Branches	are	opened	in	Singapore.

1962	 •	 The	Hong	Kong	branch	opens	on	February	12,	followed	by	a	branch	
in London on September 12.

	 •	 On	February	17,	Maybank	lists	on	the	Kuala	Lumpur	Stock	Exchange	
(later Bursa Malaysia). 
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1983-1993

1994-2004

History, Innovation & Leadership

1994	 •	 Maybank	(PNG)	Ltd	opens	for	business	in	Port	Moresby	in	October,	
with a second branch opened in Lae in 1997.

	 •	 Prime	Minister	Dato’	Seri	Dr	Mahathir	Mohamad	officially	launches	
joint venture with PT Bank Nusa Internasional of Indonesia.

 
1996	 •	 In	March,	the	Hanoi	branch	and	a	representative	office	in	Ho	Chi	Minh	

City are officially opened. In October 2005, Ho Chi Minh City becomes 
an official branch making it the second branch in Vietnam.

	 •	 Pioneer	in	bancassurance	in	Southeast	Asia.
	 •	 Maybank	sells	Kwong	Yik	Bank	to	Rashid	Hussain	Berhad	in	December.
 
1997	 •	 First	to	offer	the	convenience	of	ticketless	travel	for	domestic	flights	on	

MAS through MAS Electronic Ticketing (MASET).
	 •	 Maybank	acquires	a	60%	stake	in	PNB-Republic	Bank	of	the	

Philippines, and renames it Maybank Philippines Inc.

2000	 •	 First	to	introduce	View	&	Pay	service	in	Malaysia	using	credit	card	and	
direct debit via Internet with Mesiniaga Bhd.

	 •	 First	in	Malaysia	and	Southeast	Asia	to	offer	common	ATM	and	over	
the-counter services in Malaysia, Singapore, Brunei and the Philippines.

	 •	 First	Malaysian	bank	to	open	a	branch	in	Shanghai,	People’s	Republic	of	
China.

	 •	 Maybank	launches	Maybank2u.com	in	June,	making	it	the	first	bank	in	
Malaysia to introduce Internet banking services.

	 •	 Maybank	acquires	Pacific	Bank	Bhd	and	Phileo	Allied	Bank	Bhd.	In	
2001, they were merged into Maybank’s operations.

2001 •	 Maybank	and	Fortis	International	NV,	one	of	the	largest	providers	of	
integrated financial services in Europe, collaborate to set up Mayban 
Fortis Holdings Bhd in a 70:30 partnership.

	 •	 Maybank	Tower,	the	new	headquarters	of	Maybank	Singapore,	is	
officially opened.

	 •	 Deputy	Prime	Minister	Dato’	Seri	Abdullah	Ahmad	Badawi	launches	
Dataran Maybank in Kuala Lumpur.

2002 •	 Mayban	Takaful	commences	operations,	making	it	the	first	Takaful	
company owned by a conventional bank in Malaysia.

2003 •	 First	to	launch	an	Internet	banking	kiosk,	in	Malaysia,	called	
Maybank2u.com Internet Kiosk.

	 •	 Maybank	officially	launches	its	Bahrain	branch,	the	first	Malaysian	bank	
to operate there.

2004 •	 First	local	bank	to	introduce	e-Dividend	via	Maybank2e,	a	
comprehensive dividend payment system through the Bank’s 
enterprise cash management system, Maybank2e.net.

	 •	 The	entire	operations	and	business	of	Mayban	Finance	Bhd	is	vested	
into Maybank.

1983	 •	 Prime	Minister	Dato'	Seri	Dr	Mahathir	Mohamad	lays	the	foundation	
stone of Menara Maybank – Maybank’s headquarters – in September.

1984 •	 Maybank’s	New	York	branch	opens	in	September.

1986 •	 Maybank	introduces	the	nation’s	first	integrated	and	largest	ATM	
network	—	Automated	Banking	Consortium	or	ABC	linking	Kwong	
Yik Bank, Mayban Finance and Maybank in Malaysia and Singapore, a 
total of 296 ATMs.

1988 •	 Balai	Seni	Maybank	and	the	Maybank	Numismatic	Museum	are	
officially opened by Tan Sri Dato’ Jaffar Hussein, Governor of Bank 
Negara Malaysia. Official opening of Menara Maybank in June 1988 by 
the Prime Minister.

	 •	 First	financial	institution	to	introduce	payment	for	new	IPOs	through	
ATMs.

 
1990 •	 Maybank	sets	up	an	offshore	bank	in	Labuan	International	Offshore	

Financial Centre.
 
1992	 •	 In	January,	Mayban	Securities	is	formed.
	 •	 Maybank	Autophone	is	launched,	making	it	the	first	local	bank	to	

offer a computerised telephone service.
 
1993	 •	 Mayban	Ventures	begins	operations.
	 •	 Aseam	Leasing	and	Credit	Bhd	is	incorporated,	offering	leasing	and	

hire purchase activities.
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2005-2009
2009-2011

We are undertaking a journey of fundamental and 
positive change, to create more value. 

History, Innovation & Leadership

2005 •	 Acquisition	of	Malaysia	National	Insurance	Bhd,	Malaysia’s	largest	national	
insurer and its subsidiary, Takaful Nasional Sdn Bhd, Malaysia’s premier 
Takaful provider.

2006 •	 First	to	offer	online	mobile	banking	via	SMS	followed	by	M2U	Mobile	Services	
using GPRS/3G phones in 2006.

	 •	 Maybank	becomes	the	sole	issuer	and	manager	of	the	American	Express	
charge card and merchant acquiring businesses in Malaysia.

	 •	 First	Malaysian	bank	to	provide	over-the-counter	cash	withdrawal	services	
in its offices in Malaysia, Singapore, Brunei Darussalam and the Philippines, 
called Region Link.

	 •	 Maybank	began	title	sponsorship	of	the	Maybank	Malaysian	Golf	Open	for	
a five year period. This sponsorship was later renewed for another five years 
beginning 2011.

2007	 •	 First	to	introduce	the	structured	commodity	financing	solution	for	business	
customers.

	 •	 First	to	launch	complete	mobile	money	service	in	Malaysia	with	Maxis.
	 •	 Maybank	Group	launches	Etiqa,	the	new	brand	name	for	its	conventional	and	

takaful businesses under Mayban Fortis Holdings.

2008	 •	 First	to	launch	Malaysia’s	dual	purpose	Bankcard	in	partnership	with	Visa	
International in 2008.

	 •	 Malaysia’s	Most	Valuable	Brand	in	2007	&	2008.
	 •	 Maybank	establishes	its	Islamic	banking	subsidiary,	Maybank	Islamic	Berhad.
	 •	 Maybank	acquires	stakes	in	PT	Bank	Internasional	Indonesia,	An	Binh	Bank	of	

Vietnam and MCB Bank Ltd of Pakistan.

2009	 •	 First	to	launch	online	facility	for	making	additional	investments	in	ASB	units	
with PNB.

	 •	 Maybank	launches	the	country’s	first	wireless	(mobile)	payment	terminal	
facility to accept credit or debit payment at the point of delivery with Pizza 
Hut.

	 •	 Partnered	with	Maxis,	Nokia,	Touch	n	Go	and	Visa,	to	launch	the	world’s	first,	
contactless mobile payments using near field communications (NFC) via 
Nokia phones.

	 •	 Maybank	and	Permodalan	Nasional	Berhad	jointly	launch	Malaysia’s	first-
ever service for making additional investments in ASB units via Internet 
banking.

	 •	 Maybank	successfully	completes	a	RM6	billion	rights	issue	–	the	largest	in	
Malaysian corporate history.

2010	 •	 First	public	listed	company	on	Bursa	Malaysia	to	announce	a	dividend	
reinvestment plan.

	 •	 First	Malaysian	bank	to	achieve	more	than	USD100	billion	in	total	asset	size	
and USD1 billion in profit after tax.

	 •	 First	to	launch	disabled	friendly	banking	branches	for	wheelchair	bound	
users nationwide.

	 •	 Maybank	celebrates	its	50th	anniversary.
	 •	 Launches	TradeConnex,	first	local	bank	in	Malaysia	to	offer	a	comprehensive	

suite of conventional trade finance products online.
	 •	 Maybank	Islamic	launches	Waqf,	the	first	structured	community	giving	

programme for customers by a financial institution in Malaysia.
	 •	 Maybank	Singapore	launches	the	first	Islamic	financing	package	for	SMEs	in	

Singapore.
	 •	 Launches	Pantai	American	Express	Credit	Card,	Malaysia	and	Asia’s	first	

co-brand credit card with a healthcare service provider.
	 •	 PT	Bank	Maybank	Indocorp	is	converted	to	a	full-fledged	Islamic	bank	and	

renamed Maybank Syariah Indonesia.
	 •	 Maybank	Foundation	is	established	with	an	initial	RM50	million	allocation,	

to spearhead the Group’s Corporate Responsibility initiatives in the region.

2011	 •	 First	Malaysian	bank	to	launch	an	“Overseas	Mortgage	Loan	Scheme”,	
offering Malaysians a Ringgit mortgage loan facility for property in London.

	 •	 Acquisition	of	Kim	Eng	Holdings	Ltd,	a	Singapore-listed	investment	banking	
group with a strong regional platform.

	 •	 Launches	a	strategic	partnership	via	Shared	Banking	Services	with	Pos	
Malaysia Berhad, providing selected Maybank services at more than 400 
Pos Malaysia outlets nationwide.

	 •	 First	in	Malaysia	to	launch	“Maybank	2	Cards”	which	provides	two	credit	
cards together to a card member with only one sign-up.

	 •	 The	first	Qualifying	Full	Bank	in	Singapore	to	launch	a	Platinum	Debit	Card	
with the NETS FlashPay feature.

	 •	 First	Malaysian	bank	to	launch	eCustody,	an	electronic,	front-end,	internet-
based platform offering institutional clients the flexibility of online 
management of their custody accounts with the Group.

	 •	 Unveils	a	refreshed	corporate	identity	which	is	driven	by	its	mission	to	
“Humanise Financial Services Across Asia.”
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2012-2013
2013-2014

History, Innovation & Leadership

2012	 •	 Maybank	becomes	the	first	local	bank	to	simultaneously	sign	agreements	
with four banks from Myanmar to introduce Maybank Money Express 
(MME) remittance service to the country.

	 •	 Maybank	reaffirms	its	long	term	commitment	to	Cambodia	with	the	local	
incorporation of its operations there.

	 •	 Maybank	Foundation	expands	its	local	scholarship	programme	to	include,	
for the first time, scholarships from pre-university level. The Foundation 
awarded full scholarships to 19 deserving students at top public and private 
local universities.

	 •	 Maybank	expands	its	network	in	China	with	a	new	branch	in	Beijing	to	
boost its Greater China operations.

	 •	 The	Prime	Minister	of	Malaysia	officially	opens	Maybank’s	first	branch	in	
Laos, which completes the Group’s footprint in all 10 ASEAN nations.

	 •	 Maybank	Singapore	executes	the	first	Islamic	Profit	Rate	Swap	on	the	back	
of a syndicated Islamic loan, establishing its capability in Islamic hedging 
solutions.

	 •	 Malaysia’s	Most	Valuable	Brand.
	 •	 Maybank	announces	the	successful	completion	of	a	bookbuilding		

exercise in relation to its private placement, raising approximately RM3.66 
billion (USD1.2 billion) at a narrow discount to the market price. The private 
placement, ranked as  the largest in Malaysia’s corporate history, is well 
received by both domestic and foreign institutional investors.

	 •	 Maybank	Philippines	Inc.	launches	the	Maybank	Credit	Card	in	the	
Philippines.

	 •	 Maybank	Philippines	Inc.	announces	the	move	of	its	offices	to	the	new	
Maybank Corporate Centre in Bonifacio Global City in Taguig.

	 •	 The	first	bank	in	Singapore	to	introduce	the	Maybank	Smart	TV	App,	
leveraging on the full capabilities of the Samsung Smart TV to create a truly 
innovative online service and engagement channel for customers and non-
customers.

	 •	 Maybank	launches	its	enhanced	Regional	Cash	Management	platform,	
delivered through its state-of-the-art web-based Maybank2E platform in 
Singapore to tap into Asia’s fast growing cash management market.

	 •	 Maybank	launches	its	internet	banking	service,	Maybank2u,	in	Cambodia,	
making this award-winning service available to customers in the country.

	 •	 Maybank	expands	its	network	in	Cambodia	with	the	opening	of	its	12th 

branch in the country, located at the Phnom Penh Special Economic Zone.  

2013 •	 Maybank	is	the	first	ASEAN	bank	to	adopt	Microsoft’s	Windows	8	platform	
for its corporate mobile banking application, Maybank2E-Regional Cash. 

	 •	 Maybank	launches	its	first	investment-linked	plan,	Luxury	Edition,	a	single	
premium closed-ended investment-linked insurance plan in Malaysia to 
offer a combination of insurance protection and investment for luxury 
goods market.

	 •	 Maybank	launches	Maybank2u	Pay,	another	first	by	a	bank	in	Malaysia.	
Maybank2u Pay is a payment gateway to facilitate purchases at blog shops, 
offering not only fast and safe transactions, but also a convenient and 
reliable online shopping experience. 

	 •	 Maybank	expands	its	successful	co-brand	partnership	with	Manchester	
United (MU), bringing to the market the “Maybankard Visa Infinite 
Manchester United” card, the first ever co-brand Manchester United card in 
the world targeted at the niche high net worth segment.

	 •	 Maybank	expands	its	Overseas	Mortgage	Loan	Scheme	(OMLS)	to	include	
purchases of residential properties in three new markets – namely Sydney, 
Perth and Singapore. Malaysian investors can now enjoy the convenience 
of financing their property purchases there in Ringgit. Maybank is the first 
Bank in Malaysia to introduce the OMLS.

	 •	 The	Prime	Minister	of	Malaysia,	Dato’	Sri	Mohd	Najib	bin	Tun	Haji	Abdul	
Razak, officiates the launch of Maybank Islamic Asset Management at the 
World Islamic Economic Forum in London.

2014	 •	 Launches	cardless	withdrawal	service	via	ATMs	-	bringing	to	the	market	
Malaysia’s first service where cash withdrawals can be made without an 
ATM card.

	 •	 Establishes	the	first	childcare	centre	in	Malaysia	named	‘Maybank	Tiger	
Cubs Childcare Centre’, to provide drop-in emergency childcare facilities or 
backup childcare services for children of employees.

	 •	 The	first	and	only	Malaysian	founded	organisation	to	be	included	in	the	
Towers Watson Global High Performing Company Norm, which serves as an 
internationally recognised benchmark for high performing organisations.

	 •	 First	bank	to	offer	customers	across	China	trade	financing	in	Malaysian	
Ringgit (RM), enabling them to enjoy the convenience of settling cross-
border trade transactions with their Malaysian counterparts directly in RM.

	 •	 Credit	Guarantee	Corporation	Malaysia	Berhad	(CGC)	and	Maybank	seal	
a new Portfolio Guarantee agreement, the first of its kind and the largest 
in the country, reflecting their joint commitment to enhance access to 
financing for all levels of small and medium enterprises.

	 •	 Expands	into	the	deferred	annuity	market	through	its	‘Smart	Retirement	
Xtra’ Plan, the first-ever deferred annuity insurance plan in Malaysia made 
available through the Bancassurance channel. 

	 •	 Introduces	new	Maybank	Visa	Platinum	Debit	card	–	the	first	Visa	Debit	
Platinum card enabled with Visa payWave in Malaysia. 

	 •	 Launches	an	inaugural	TOKYO	PRO-BOND	Market	listed	transaction,	raising	
JPY31.1 billion (equivalent to circa USD305 million) with a three year tenor, 
the first Pro-Bond issued out of the issuer’s USD5 billion Multi-currency 
MTN programme.

	 •	 Introduces	M2U	Pay	‘Snap&Sell’,	a	first	of	its	kind	innovative	mobile	
application that enable individuals the convenience of selling their products 
anywhere and at any time on social media platforms. 

	 •	 First	to	introduce	Visa	Signature	credit	card	that	offers	both	cash	back	on	a	
daily basis as well as flexibility to convert Treats points into cash.

	 •	 Ranks	as	one	of	the	Top	3	companies	in	Malaysia	and	Top	100	companies	in	
Asia with the highest sustainability performance by Channel NewsAsia and 
is the first of its kind in Asia.

	 •	 Launches	myTrade2Cash,	a	comprehensive	trade	financing	platform	and	the	
first of its kind in ASEAN that enables SMEs to conveniently apply for trade 
finance facilities from Maybank through DNeX’s online platform.

	 •	 Launches	M2U	Visa	Direct	in	collaboration	with	Visa	International,	a	first	of	
its kind remittance service in Malaysia that offers an innovative alternative 
to send money to Visa card accounts of beneficiaries in over 200 countries.

	 •	 Launches	Maybank	Visa	payWave	Micro	Tag	–	a	new	and	convenient	way	
for payments riding on the Visa payWave technology and another first in 
the Malaysian market. This new service enables contactless payments to be 
effected simply through the Micro Tag electronic sticker linked to the Visa 
card, which is placed separately on a cardholder’s personal belonging such 
as a wallet, phone or car key.
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INVEsTMENT	BANKING

 
maybank investment banking berhad
Maybank Investment Bank Berhad is a wholly-owned subsidiary of Maybank. 
Maybank IB is the Malaysian investment banking operation of Maybank Kim 
Eng. It offers a complete range of investment banking products and solutions 
including corporate finance and advisory, strategic advisory, equity markets, 
stock broking, debt markets, derivatives and research.

 
Maybank	Kim	Eng	Holdings	Limited
Maybank Kim Eng Holdings Limited is a wholly-owned subsidiary of Maybank. 
Maybank Kim Eng comprises businesses stretching around the globe with 
offices in Singapore, Hong Kong, Thailand, Indonesia, the Philippines, India, 
Vietnam, Great Britain and the United States of America. It provides services 
in corporate finance, debt markets, equity capital markets, derivatives, retail 
and institutional securities broking and research.

Strategic business units

IsLAMIC	BANKING

 
maybank islamic berhad
Maybank Islamic Berhad is Maybank Group’s wholly-owned, full-fledged 
licensed Islamic bank. It is the leading provider of Islamic financial products 
and services in ASEAN. Maybank Islamic leverages on the Group’s 
infrastructure and network to offer end-to-end Shariah compliant financial 
solutions. Its portfolio of diversified products and services are available 
through a network of over 400 Maybank branches in Malaysia, as well as in 
Indonesia, Singapore, Hong Kong, London and Bahrain. It continues to be the 
domestic leader in overall market share for financing and deposits in 2014.

 
maybank Syariah indonesia
PT Bank Maybank Syariah Indonesia (Maybank Syariah) was established 
from the conversion of PT Bank Maybank Indocorp into an Islamic (syariah) 
commercial banking entity in 2010. Maybank Syariah aims to be a leading and 
preferred Shariah financial service provider in Indonesia and the region. Its 
business strategy focuses on corporate banking as well as advisory services. 

The corporate and investment banking services mainly deal with bilateral, 
syndication and club deal financing for local and multinational corporations, 
particularly Indonesian and Malaysian entities, while the treasury services 
focuses on money market operations and foreign exchange trading covering 
the front office dealing functions as well as backroom settlement and support 
services.

malayan banking berhad is the holding company and listed entity for the maybank group with branches in malaysia, 
singapore	and	other	international	financial	centres	such	as	London,	New	york,	Hong	Kong	and	Bahrain.

Maybank’s key overseas subsidiaries are PT Bank Internasional Indonesia Tbk, Maybank Philippines Incorporated, Maybank (Cambodia) Plc, Maybank (PNG) Ltd in Papua New 
Guinea and Maybank International (L) Ltd in the offshore centre of Labuan. 

The major operating subsidiaries are Maybank Islamic Berhad, Maybank Investment Bank Berhad, Maybank Kim Eng Holdings Limited and Etiqa Insurance Berhad. Maybank has 
associate companies in Pakistan (through 20%-owned MCB Bank) and in Vietnam (through 20%-owned An Binh Bank).

Syariah

Group Corporate Structure, pg. 27
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Strategic Business Units

inSuRAnce

 
etiqa
Etiqa is the brand for Maybank Group’s Insurance and Takaful businesses, 
which offer all types and classes of Life and General conventional insurance 
policies as well as Family and General Takaful plans via our multi distribution 
channels.  The conventional insurance are underwritten by Etiqa Insurance 
Berhad whilst the takaful coverage are provided by Etiqa Takaful Berhad. 
Takaful is an arrangement based on mutual assistance under which takaful 
participants agree to contribute to a common fund providing for mutual 
financial benefits payable to the takaful participants or their beneficiaries on 
the occurrence of pre-agreed events. 

Etiqa features a strong agency force comprising over 15,000 agents, 31 
branches throughout Malaysia, a wide Bancassurance distribution network 
with more than 400 Maybank branches and also third party banks; as well as 
co-operatives and brokers. Etiqa is one of the pioneers for direct sales through 
the internet with Motortakaful.com/Maybank2u online services.

ASSet mAnAgement

 
maybank group Asset management berhad
Maybank Asset Management Group (“Maybank AM Group”) is one of the 
pioneers in the local asset management industry with over 30 years of 
experience. It comprises a holding company, Maybank Asset Management 
Group Berhad and six subsidiaries in four key ASEAN markets namely 
Malaysia, Singapore, Indonesia and Thailand. The subsidiaries are Maybank 
Asset Management Sdn Bhd, Maybank Asset Management Singapore Pte. Ltd., 
PT Maybank GMT Asset Management, Maybank Asset Management Thailand 
Co, Ltd, Maybank Islamic Asset Management Sdn. Bhd. and Maybank Private 
Equity Sdn. Bhd. 

These entities provide a diverse range of Asian focused investment solutions 
for all types of investors such as corporations, institutions, pension funds, 
insurance, takaful companies and individual clients. The fund portfolio 
management services cater to products ranging from equity, fixed income to 
money market instruments through direct mandates, unit trust and wholesale 
funds. Maybank AM Group’s asset under management stood at RM15.2 billion 
as at 31 December 2014, with assets comprising of 57% conventional and 
43% Shariah-compliant.

inteRnAtionAl opeRAtionS

 
maybank Singapore
Maybank Singapore is a Qualifying Full Bank (QFB) with an approximate 
net asset size of SGD57 billion and staff strength of over 1,800. We have 
established significant presence in the retail and wholesale banking markets 
over the 5 decades of our history here. Today, we lead the market in providing 
customers with alternative financial solutions in the form of the widest suite 
of Islamic Banking products and services. 

Our network of 27 service locations in Singapore is one of the largest among 
foreign banks. As part of the atm5 - Singapore’s only shared ATM network 
among 7 participating QFBs, we offer customers a combined reach of more 
than 200 ATMs, island-wide.

 
pt bank internasional indonesia tbk
PT Bank Internasional Indonesia Tbk (BII) is a subsidiary of Maybank. It is the 
ninth largest commercial bank by assets and is listed on the Indonesia Stock 
Exchange (Ticker: BNII). The Bank provides a full range of financial services for 
business, retail and global banking customers. As of 31 December 2014, BII’s 
network comprises 428 branches, including Syariah branches, two overseas 
branches in Mumbai and Mauritius and 1,530 ATMs including Cash Deposit 
Machines (CDMs). BII has total customer deposits of Rp102.5 trillion and 
Rp143.4 trillion in assets.

 
maybank international (l) ltd and maybank international labuan branch
Maybank International Labuan Branch was setup in 2013, as an offshore 
branch. This is designated as the Group's Centre of Excellence for foreign 
currency credit and provides international banking services including foreign 
currency deposits and loans, trade financing, treasury services and Islamic 
banking solutions. This is in addition to Maybank International (L) Ltd which 
was incorporated in 1990 as a wholly-owned subsidiary of Maybank Group.
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Strategic Business Units

 

 
maybank greater china
Maybank Greater China comprises our presence in Hong Kong, Shanghai, 
Beijing and more recently Kunming. It provides wholesale banking and 
investment banking services to commercial and corporate clients in Hong 
Kong and China, and specialises in cross-border solutions to facilitate flows 
between Greater China and ASEAN.

 
maybank philippines incorporated
Maybank Philippines Incorporated (MPI) is a full-service commercial bank 
providing both retail and wholesale banking services, offering a wide array 
of financial solutions geared towards the consumer market and selected 
segments of top-tier corporations in the Philippines. MPI is also involved 
in treasury operations, with an emphasis on money market operations and 
foreign exchange trading. MPI operates an extensive network of 79 branches 
nationwide. 

 
maybank indochina cluster
Maybank Indochina comprises our subsidiary in Cambodia, full fledge 
branches in Vietnam and Laos, and a representative office in Myanmar. We 
offer wholesale banking services to our commercial and corporate segments 
across our Indochina presence, and provide retail banking services in 
Cambodia and Laos. 

 
maybank (cambodia) plc
In April 2012, Maybank was locally incorporated to become Maybank 
(Cambodia) Plc., reflecting our long-term commitment to Cambodia and in 
line with our standing as a regional bank. It provides a full range of banking 
services for the consumer, SME and commercial and corporate segments 
through 21 branches across the nation. 

ASSociAteS

 

mcb bank ltd
MCB Bank is a 20%-owned associate company of Maybank. As a leading bank 
in Pakistan with more than 60 years of experience, MCB has played a pivotal 
role in representing the country on global platforms with a presence in Sri 
Lanka, Dubai, Bahrain, Azerbaijan and Hong Kong. It serves through a network 
of 1,242 branches including 27 Islamic banking branches within Pakistan and 
9 branches outside the country. MCB has a large deposit base of Rs676 billion 
and total assets of Rs941 billion.

 
An binh bank
An Binh Bank is a 20%-owned associate company of Maybank. Founded in 
May 1993, An Binh Bank has transformed over the years from a rural bank 
to an urban bank offering a full range of commercial banking products and 
services. With 20 years under its belt, An Binh Bank has gained a firm foothold 
in Vietnam’s banking industry with a network of over 146 branches and sub-
branch offices located across 29 provinces nationwide.

Visit www.maybank.com/worldwide
for more information.
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group corporate Structure
as at 31 January 2015

ASSet mAnAgement
100% Maybank Asset Management Group Berhad
 (Investment Holdings) 

 100% Maybank Asset Management Sdn Bhd
  (Fund Management)

  99% PT Maybank GMT Asset  
   Management
   (Fund Management)

 100% Maybank Islamic Asset Management Sdn Bhd 
  (Fund Management)

 100% Maybank Private Equity Sdn Bhd 
  (Private Equity Investments)

  100% MAM DP Ltd
   (Fund Management)

 100% Maybank Asset Management (Thailand) 
  Company Limited
  (Fund Management)

 100% Maybank Asset Management Singapore Pte Ltd
  (Fund Management)

100%  Maybank Trustee Berhad 
 (Trustee Services)

100%  Maybank Shared Services Sdn Bhd 
 (IT Shared Services)

Other Subsidiaries

otHeRS

INsURANCE	&	TAKAFUL
100% Etiqa International Holdings Sdn Bhd
 (Investment Holding)

 69.05% Maybank Ageas Holdings Berhad
  (Investment Holding)

  100%  Etiqa Insurance Berhad
   (Life & General Insurance)

  100%  Etiqa Takaful Berhad
   (Family & General Takaful)

  100%  Etiqa Life International (L) Limited
   (Offshore Investment-linked Insurance)

  100%  Etiqa Offshore Insurance (L) Limited
   (Management Services)

  100%  Etiqa Overseas Investment Pte Ltd
   (Investment Holding)

   32.5%  Pak-Kuwait Takaful
     Company Limited
     (Takaful Business)

  100% Etiqa Insurance Pte Ltd 
   (Management Services)
  

COMMERCIAL	BANKING
100% Maybank Islamic Berhad 
 (Islamic Banking)

98.31%* PT Bank Internasional Indonesia Tbk 
 (Banking)

 100% PT BII Finance Center 
  (Multi financing)

 62% PT Wahana Ottomitra Multiartha Tbk 
  (Multi financing)

100% PT Bank Maybank Syariah Indonesia 
 (Islamic Banking)

99.97% Maybank Philippines Incorporated 
 (Banking)

100% Maybank (Cambodia) Plc 
 (Banking)

100% Maybank International (L) Limited 
 (Offshore Banking)

100% Maybank (PNG) Limited 
 (Banking)

20% MCB Bank Limited 
 (Banking)

20% An Binh Commercial Joint Stock Bank 
 (Banking)

35% Uzbek Leasing International A.O. 
 (Leasing)

INVEsTMENT		BANKING

MALAyAN	BANKING	BERHAD

100% Maybank IB Holdings Sdn Bhd
 (Investment Holding) 

 100% Maybank Kim Eng Holdings Limited 
  (Investment Holding) 

  100% Maybank Kim Eng Securities Pte Ltd
    (Dealing in Securities)

  83.50%  Maybank Kim Eng Securities (Thailand) Plc
    (Dealing in Securities)

  100%  Maybank ATR Kim Eng Capital Partners, Inc.
    (Investment Holding)

  80%  PT Maybank Kim Eng Securities
    (Dealing in Securities)

  100%  Maybank Kim Eng Securities (London) 
    Limited
    (Dealing in Securities)

  100%  Maybank Kim Eng Securities USA Inc.
    (Dealing in Securities))

  100%  Kim Eng Securities (Hong Kong) Limited
    (Dealing in Securities)

  75%  Kim Eng Securities India Private Limited
    (Dealing in Securities)

  Other Subsidiaries

100% Maybank Investment Bank Berhad 
 (Investment Banking)

 100% BinaFikir Sdn Bhd 
  (Consultancy and Advisory)

 Other Subsidiaries  

Notes:
1. Where investment holding companies are omitted, shareholdings are shown as effective interest.
2. Companies that are not shown include those dormant, under member’s voluntary liquidation, have 

ceased operations or provide nominee services.
3. Refer to Note 62 : Details of Subsidiaries, Associates and Joint Ventures in the Financial Statements 

book of the Annual Report 2014 for the complete list of Maybank subsidiaries and associate 
companies.

* Effective interest. Refer to Note 62, footnote 16, page 241 of the Financial Statements book of the 
Annual Report 2014.
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Function

Responsible for driving the strategy, growth and performance of the CFS 
businesses which covers consumer, business banking and SME segments, as 
well as the shared sales and distribution network for the key markets globally. 
By working with respective country teams, the core function of his regional 
team is to drive better cross-border synergies of the CFS businesses in the areas 
of wealth management, high net-worth and affluent banking, card businesses, 
business banking, and SMEs as well as via other cross-border initiatives such as 
sharing of best practices, talent deployment as well as leveraging on common 
investments.

Group President & Chief Executive Officer

Group Head, Community 
Financial Services
Chief Executive Officer (CEO), 
Maybank Singapore

DATUK	LIM	HONG	TAT

DATUK	ABDUL	FARID	ALIAs

Group Head, Global Banking 
(GB)

Responsible for the overall strategy, growth and performance of the Global 
Banking (GB) businesses comprising investment banking, corporate banking, 
global markets, transaction banking, asset management and the client coverage 
teams who play the role of a single point of contact for our corporate and 
institutional clients. Also accountable for successful execution of GB strategic 
initiatives and business transformation including driving the GB business across 
the region through dedicated local in-country GB Head in key markets together 
with local in-country client coverage and product heads. GB also comprises the 
finance, strategy, legal, risk management and IT functions supporting the client 
coverage and the respective line of businesses. 

AmiRul FeiSAl wAn 
ZAHiR

buSineSS

Group Head, Insurance & 
Takaful Chief Executive Officer
(CEO), Maybank Ageas 
Holdings Bhd (MAHB)

Responsible for driving and managing the overall strategy, profitability and 
growth of the Group’s Insurance and Takaful business in Malaysia and Singapore. 
Aside from managing the life/family and general businesses, his teams also 
oversee the investment, commercial, corporate planning, risk management 
and IT decisions pertaining to the Insurance & Takaful operations. The core 
responsibilities of his teams are aligned towards achieving the Etiqa aspirations. 
These include strengthening distribution footprint, growing profitability via 
organic growth and regional expansion, strengthening Takaful leadership 
position and making Etiqa as a preferred brand among all Malaysians. 

KAMALUDIN	AHMAD

Responsible for managing and setting the key strategies for the Group’s Islamic 
banking business, and overseeing the divisions of product management, global 
markets, business development, Shariah management, strategic management 
as well as risk management. Core responsibilities also include formulating 
business strategies, monitoring financial and business performance as well as 
implementing policies and frameworks and ensuring the execution of the Islamic 
banking business across the Group is Shariah compliant. Muzaffar Hisham is 
also responsible for driving the “Islamic First” strategy across the Group and in 
building the Maybank Group Islamic Banking (MGIB) to be the leading global 
Islamic financial institution.

muZAFFAR HiSHAm

Group Head, Islamic Banking 
Chief Executive Officer
(CEO), Maybank Islamic 
Berhad

Responsible for the development and implementation of all people aspects in 
the Maybank Group. She is responsible for developing people strategies and 
policies via Maybank’s Human Capital Centre of Expertise that are applicable 
and implemented Group-wide, across the various businesses and countries. The 
effectiveness of these strategies and policies are also her responsibility. Her key 
focus and objectives for FY2015 is to deliver the Group’s vision, strengthen high-
performance culture, solidifying the organisation’s position as leading employer 
of choice and ensuring Maybank is future-ready as it begins its second phase of 
transformation towards 2020. 

noRA AbD mAnAF

Group Chief Human Capital 
Officer

Responsible for managing the Group’s transformation programme across the 
region and developing the Group’s long-term strategies. He leads the Office of 
the Group President and CEO, in which the teams oversee the development and 
propagation of the Group’s strategic objectives. They also drive productivity and 
cost management improvement programmes while overseeing multiple projects 
to deliver new capabilities and expansions into new geographies. In addition, 
elevating the Maybank brand as well as positioning the Group with external 
stakeholders are focus areas. The Corporate Development and Innovation team 
oversees the Group Innovation agenda to propel Maybank to become known as 
a leading innovative bank.

Group Chief Strategy Officer
Office of the Group President 
& CEO

micHAel Foong 
Seong yew

Group Chief Financial 
Officer

Responsible for managing and executing the strategy for the finance function 
across the Group. His teams are positioned as regional business partners, 
overseeing seven functional pillars, namely Financial Control, Corporate 
Treasury, Tax, Performance Reporting & Investor Relations, Strategic 
Procurement, Finance Strategy and Finance Operations. Also provides direct 
support to business segments in the Maybank Group through business finance 
and country-level finance teams. Group Finance also provides subject matter 
expertise in capital management, corporate finance, corporate remedial 
management, tax and MIS (Management Information Systems). 

moHAmeD RAFiQue 
meRicAn bin moHD 
wAHiDuDDin 
meRicAn

group organisation Structure



other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

 29

Function countRy

Group Chief Risk Officer

Responsible for the Group’s risk management, including credit and compliance. 
His team provides oversight of the Group’s risk management, credits and 
compliance through establishing the Group’s risk strategies, frameworks and 
policies, and independently assessing and monitoring all the risks faced. Group 
Risk is committed to being a business partner and ensure value creation to 
support the Group’s aspirations.

DR JoHn lee 
HIN	HOCK

President Director
Bank lnternasional 
lndonesia

Responsible for the overall business performance and growth of BII. His teams 
oversee the running of BII’s operation, which not only include the banking 
services such as retail, business and global banking but all other aspects 
including risk management, finance, human capital, operations & IT, legal and 
compliance. He is also responsible for leveraging on the strengths of Maybank 
Group to capture a larger slice of the market share and at the same time 
strengthening the Group’s operation in Indonesia. 

TAsWIN	zAKARIA

Chief Executive Officer (CEO), 
International

Responsible for strategising, leading and transforming the Group’s international 
operations covering 14 countries excluding Singapore and Indonesia. The 
key responsibilities of her team are to build greater synergy and accelerate 
profitability of the Maybank franchise across the international landscape for 
long term growth, as well as to establish the Bank as a regional financial services 
leader.

pollie Sim

Group Chief Technology 
Officer

Responsible for directing and driving Maybank Group’s technology initiatives 
to support the Group’s long-term strategic objectives. He is focused on using 
technology as a competitive advantage to build a differentiated regional 
strategic capability for the Group. His team oversees the development and 
running of technology applications and infrastructure across all business units 
and countries in which the Maybank Group operates. The core responsibilities 
of his team includes delivery of project implementation, solution architecting 
and system design, code development and testing and operational support 
services. Other responsibilities include the definition of technology standards 
and frameworks, governing the Group’s architecture principles and ensuring 
compliance of the Group’s technology solutions with national and international 
security standards. 

GEOFF	sTECyK

Chief Executive Officer (CEO), 
Maybank Singapore

Responsible for driving the overall profitability and growth of Maybank Group’s 
operations in Singapore. By working closely with other Maybank Group entities 
in Singapore – Maybank Kim Eng and Etiqa Insurance, the core responsibilities of 
his team include strengthening the Group’s franchise in Singapore by optimising 
synergies, leveraging on business opportunities, and developing new market 
segments to drive growth strategy which is in line with the Country vision to 
be the leading financial solution provider, providing a holistic suite of financial 
services to our customers in a seamless manner.

DATUK	LIM	HONG	TAT

Group Chief Operations 
Officer

Responsible for overseeing the Group’s overall internal operations infrastructure 
to ensure service integration and effectiveness. His teams consist of 
Payments & Self Service Terminals, Trade Operation Centre, Transformation 
& Project Management Office, Group Collateral Management System, Credit 
Administration, Treasury Operations and Property, Security & Valuations. The 
core responsibilities of his teams include developing and enhancing processes 
to support all banking transactions, and ensuring the smooth daily operations 
of these functions. 

JeRome Hon

Group Organisation Structure
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group Service Quality management

maybank group Service Quality management (gSQm) is expanding its focus from Service Quality to customer 

experience. with a strong service foundation in place, we aim to elevate our interactions with customers from merely 

meeting and fulfilling needs to building loyalty-based relationships via positive end-to-end interactions with the 

maybank brand as we move towards becoming a truly customer-centric organisation.

gSQm was introduced in 2010 to centralise service units and streamline customer service initiatives across the 

group. it initiated the bank’s service manifesto of Serve from your HeARt – a promise to consistently serve 

customers	with	Humility,	Efficiency,	Appreciation,	Respect	and	Trust.	

From 2010 to 2014, gSQm spearheaded a range of transformation initiatives, projects and campaigns to drive 

consistency and deliver on the brand promise we make to our customers by streamlining customer service strategies 

and enhancing operational excellence. 

gSQm’s main areas of focus: complaint management, product knowledge, voice of customer and waiting time. 
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Group Service Quality Management

CUsTOMER	FEEDBACK

Feedback captured via Voice of Customer 
throughout the years called for improvements 
in our product knowledge and our need for 
customer focus across various customer 
segments. Our accelerated transformation 
journey also called for the introduction of a 
regional complaints handling framework and 
improving our current processes. 

complAintS HAnDling

Voice of Customer from previous years’ surveys 
indicated that one of our major pain points was 
our management of complaints. Although we 
have significantly moved the needle in this area, 
we continue to invest in our complaints handling 
framework. Complaints received are not only 
viewed as avenues for service recovery, but also 
as valuable customer insights that help to form 
new and innovative products and services that are 
synonymous with the Maybank brand. 

In 2014, the Malaysian Productivity Council (MPC) 
released its results of its Customer Satisfaction 
Index (CSI) among 9 banks that belong to 
Association of Banks Malaysia (ABM). The volume 
of complaints lodged by customers reduced 
from 25% in 2012 to 18% in 2013 with 48% of 
respondents stating that their complaints were very 
well handled. This is proof of our commitment to 
address customers’ concerns and gives them the 
reassurance that we are committed to consistently 
meet their expectations. 

PRODUCT	KNOWLEDGE

Maybank staff across all levels are guided by the 
Group’s mission to humanise financial services. 
Proactive measures are taken to equip staff with 
skills required to effectively engage customers 
and provide them with best possible financial 
solutions to meet their needs and preferences. 

Guided scripts and visual reminders are 
advocated to remind staff to adopt a ‘Never 
Say No’ approach to all internal and external 
customers. Positive verbal and body language 
help to nurture customer confidence and 
loyalty in the Maybank brand. This measure 
is complemented by the emphasis on gaining 
and retaining product knowledge via quarterly 
assessments. The active participation of more 
than 22,000 front liners and support staff in 
the 2014 assessment saw a 2% improvement 
from previous year’s results. In a recent internal 
survey conducted, more than 50% of branch 
leaders felt that the assessments contributed 
to improvements in problem solving, customer 
engagement and sales at their branches.

TRAIN	THE	TRAINER	WORKsHOPs

In Maybank, we believe that our staff are 
our greatest asset. We are committed to 
developing and maintaining exemplary 
service behaviours at our front lines. Almost 
600 Service Ambassadors attended Train the 
Trainer workshops held nationwide to help 
them internalise and advocate exemplary 
service behaviours and ethics at their 
respective touch points. Testimonials recorded 
from staff post-workshop include a heightened 
sense of teamwork, improved communication 
skills and higher confidence levels to deliver 
best in class customer experience. 

pRoDuct AnD SeRvice impRovement 

Growth is one of the Core Values embraced by all 
Maybank staff. We believe in constantly enhancing 
ourselves to ensure customer comfort and 
convenience. We recently engaged with industry 
experts to look into ways to improve our current 
processes. As a result, a high level end state 
customer experience was achieved for selected 
segments with the implementation of 22 quick 
wins. 14 quick wins are scheduled for completion 
in early 2015 to further accelerate our Customer 
Experience Journey transformation.

wAy FoRwARD FoR 

2015
In 2015, Group Service Quality Management 
(GSQM) repositions itself to Group Customer 
Experience Management (GCEM) to intensify 
our position as a truly customer centric 
organisation. GCEM plays an important role in 
driving our theme of ‘Delivering the Vision’. We 
help to drive consistent best in class experience 
to all customers who come in contact with the 
Maybank brand. We aim to convert them into 
brand advocates through a range of customer-
centric campaigns and initiatives for the year 
ahead. We are intensifying our strategic focus 
on the transformation of our people, processes 
and policies. This will ensure that we are aligned 
with our customer needs that we aim to deliver 
via quick wins and reduced operating costs. 
Our focus for 2015 includes standardisation of 
service standards and enhancement frameworks 
across our home markets to further strengthen 
our regional presence. 

Review oF 2014



‘This is the daily work at a pottery kiln which 
has brought higher income and contributed to 
the economic stability of the society’
 by nguyen thanh Hai
Maybank Photography Awards 2013
Street Photography

We seek to enable communities to 
realise better opportunities…



...knowing in our hearts, that 
growing communities will lead to the 

growth of nations.

‘The faces of the annual Chingay Parade held to 
celebrate the Chinese New Year. International 
performing art talents and groups are being 
invited every year to light up the celebrations.’
by wong chek poh
Maybank Photography Awards 2013
Portraits Photography 

‘The faces of the annual Chingay Parade held to 
celebrate the Chinese New Year. International 
performing art talents and groups are being 
invited every year to light up the celebrations.’
by wong chek poh
Maybank Photography Awards 2013
Portraits Photography 
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First Malaysian bank to open 
a branch in Shanghai, PRC

Maybank established an 
offshore bank in Labuan 
International Offshore 

Financial Centre

1990 2000

empoweRing  
REGIONAL AMBITIONS



‘A 24-year old Unduk Ngadau contestant, 
Cynthia Kong Sue Mei, is trying out a Dusun 
Tindal costume at a traditional costume 
boutique in Kota Kinabalu, Sabah. The Unduk 
Ngadau which is a beauty peagent competition 
is among the highlights for the Sabah Harvest 
Festival.’
by Ruslan bin lusi
Maybank Photography Awards 2013
Press Photography

Launched TradeConnex to 
offer a comprehensive suite 

of conventional trade finance 
products online

First Malaysian bank to 
offer Malaysians a Ringgit 
mortgage loan facility for 

properties in London

Signed agreements with 
4 banks from Myanmar to 

introduce Maybank Money 
Express remittance service 

to the country

2010 2011 2012
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micHAel 
Foong
Group Chief Strategy Officer
Office of the Group President & CEO

Strategy

2014 StRAtegic pRioRitieS

In 2014, we delivered consistent performance through an elevated focus on growth areas, productivity improvements and enhanced cost management. These, along with other 
key endeavours have further reinforced the Group’s solid foundation from which business opportunities in 2015 and beyond will be captured.

•	 Our	Vision	to	be	a	regional	financial	
services leader necessitates 
continuous strengthening and 
strategic expansion of our regional 
presence. 

•	 In	2014,	our	branch	reach	in	
Philippines, Cambodia and Greater 
China was extended. Leveraging the 
Group’s insurance expertise, our 
regional insurance footprint was 
extended with the launch of Etiqa 
in Singapore. We were also the only 
Malaysian bank to be awarded a 
foreign banking license in Myanmar.

•	 Our	people	and	corporate	culture	
remain key focus areas as we 
continue to enhance personal and 
team effectiveness through the 
Group Productivity Programme and 
process improvement efforts.

•	 In	2014,	the	revised	Group	
Structure was operationalised while 
externally, we were recognised as a 
Global High Performing Company1 
& Malaysia’s No.1 Graduate 
Employer2.

•	 As	we	strategically	expand	our	
businesses regionally, we continue 
to identify opportunities within 
our existing business portfolio to 
streamline, optimise and simplify.

•	 In	2014,	our	sustained	‘Islamic	
First’ policy resulted in Islamic 
financing contributing an increased 
proportion to total loans portfolio. 
In addition, we also became the 
first bank to introduce RM Trade 
Financing in China.

•	 With	the	introduction	of	new	
capital and liquidity requirements 
by regulators, we have heightened 
the focus on capital and liquidity 
management to support overall 
profitability.

•	 In	2014,	efforts	to	acquire	higher	
quality assets, institutionalise risk-
based pricing across key segments 
and sustain non-interest income 
growth were accelerated.

RegionAliSAtion pRoDuctivity & 
eFFectiveneSS

buSineSS 
poRtFolio yielD

1 2 3 4

The Group’s ability to successfully achieve its Strategic Priorities set out above is balanced on the sound management of its risks, balance sheet and capital.

1 Towers Watson Global High Performing Company Norm
2 2014 Malaysia’s 100 Leading Graduate Employers Awards

Risks Management, pg. 188 Group Financial Review, pg. 86 Capital Management, pg. 94



other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

 37

OTHER
INFORMATION

AGM
INFORMATION

CORPORATE GOVERNANCE 
& ACCOUNTABILITY

BUSINESS 
SECTOR REVIEW

PERFORMANCE 
REVIEW

MILESTONES &
ACHIEVEMENTS

 37

“
Strategy

”
ouR miSSion 

to humanise
financial services 

drives us and underpins our desire 
to strengthen our relationships 
with the communities we serve

ouR FocuS 
remains on delivering 

sustainable stakeholder value 
by leveraging on our high 

performance culture and revised 
Group Structure

ouR viSion 
is to become a regional 

leader in financial services 
through the realisation of our true 

potential across key Home Markets 
and beyond

Our ASEAN roots and expanded Asian 
footprint provide a strong position to 
identify and capture regional business 
opportunities.

Our comprehensive range of financial 
products and services coupled with a track 
record of over 54 years make us the ideal 
business partner for our customers across 
the world.

in 2014, we continued to focus on realising our strategic priorities 
by leveraging growth areas in key business segments and managing 
overall costs. in doing so, we made solid progress in delivering on our 
2015 aspirations. Aided by the revised group Structure, we are well 
positioned to further tap regional business opportunities for 2015 
and beyond and to realise our vision of becoming a leading regional 
financial services group.

We focus on providing convenient 
access to financing.

We are committed to offering fair terms 
and pricing.

We advise our customers based on their 
needs.

We are passionate about being at the 
heart of the community.

We have embarked on a transformation 
journey since 2008 to deliver greater 
efficiencies, productivity and synergies for 
elevated business performance.

We strive to stay ahead of the competition 
to sustainably deliver stakeholder value.

We have a successful track record in 
innovation and as a high-performance 
organisation.
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2015 StRAtegic obJectiveS
DeliveRing on ouR StRAtegy

We continue to progress steadily towards achieving the five objectives that guide our strategy.

•	 We	are	the	most	
profitable retail bank 
in Malaysia with a PBT 
of RM4.3 billion.

•	 We	outpaced	Industry	
with robust growth 
in loans (+11%) and 
deposits (+7.9%).

•	 We	occupied	at	least	
a Top 2 market share 
position for all key 
products.

•	 We	maintained	our	
domestic market share 
leadership positions 
for corporate lending, 
non-retail deposits and 
trade finance.

•	 We	improved	our	
regional league 
table positions for 
investment banking:
> #1 in ASEAN Equity 

Capital Market
> #2 in ASEAN 

Domestic Bond
> #3 in Global Islamic 

Bond
> #3 in ASEAN 

Syndicated Loans.1

•	 We	maintained	our	
leadership position in 
Takaful with market 
shares of 47.3% for 
General Takaful and 
20.5% for Family Takaful.

•	 We	maintained	our	
leadership position in 
Bancassurance with 
16.8% market share 
of Total New Business 
Premium for Life 
Insurance.

•	 We	launched	Etiqa	
Insurance Pte Ltd in 
Singapore and currently 
offer Life Insurance 
products by Etiqa 
through Maybank’s 
Singapore branches.

•	 We	have	International	
businesses constituting 
30.3%2 of total Group 
PBT.

•	 We	are	the	only	ASEAN	
bank with a footprint in 
all 10 ASEAN countries 
and an expanded 
presence in China. We 
became the first ASEAN 
bank to establish a 
branch in Kunming, 
China and were the 
only Malaysian bank to 
be awarded a foreign 
banking license in 
Myanmar.

•	 We	are	the	3rd	largest	
Islamic bank globally 
and the largest in 
ASEAN.3

•	 We	achieved	a	5-year	
CAGR of 31% for 
assets, significantly 
outpacing the global 
Islamic industry CAGR 
of 11%.4

•	 We	are	the	leading	
universal financial 
services provider as 
recognised externally 
by The Banker and The 
Asset Triple A.

•	 Deepen	segmentation	
play and unlock value 
from Operational 
Excellence initiatives.

•	 Execute	digital	strategy	
to further cement 
market leadership.

•	 Refine	coverage	model	
to deepen relationships 
and create value-added 
business propositions.

•	 Sharpen	our	regional	
execution capabilities 
to drive revenue 
growth.

•	 Investment-linked,	
retirement and 
endowment products.

•	 Continue	regional	
expansion, leveraging 
on the Group’s 
footprint.

•	 Raise	productivity	and	
profitability, whilst 
deepening our regional 
presence.

•	 Leverage	our	regional	
capabilities and 
extensive global 
network to capture 
cross-border flows.

•	 Accelerate	fee	income	
growth and return on 
capital.

•	 Extend	our	lead	as	
an innovative Islamic 
financial institution 
providing client-centric 
solutions.

•	 Position	ourselves	as	
the global reference 
point on Shariah 
knowledge and best 
practices through 
our Shariah Centre of 
Excellence.

leading ASeAn 
wholesale bank, 

eventually expanding 
to middle east, china 

& india

undisputed insurance 
& takaful leader in 

malaysia & emerging 
Regional player

global leader in 
islamic Finance

truly regional 
organisation, with 

~40% of pre-tax 
profit derived 

from international 
operations by 2015

undisputed no.1 
Retail Financial 

Services provider in 
malaysia by 2015
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Strategy

notes :
1. Source: Bookrunner
2. Post-BII adjustment which excludes provisions made for two large corporate accounts. BII’s normalised FY2014 PBT was IDR1, 690 billion. 
3. Source: The Banker, November 2014 issue
4. Source: The Banker (Global CAGR)

Community Financial 
Services, pg. 116 Global Banking, pg. 122 Insurance & 

Takaful, pg. 144
Overseas Operations, 
pg. 134 Islamic Banking, pg. 150
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280 - 615

520 - 930

220 - 625

the ASeAn opportunities
Realising the potential for long term growth

malaysia

thailand

Singapore

indonesia

brunei

cambodia

vietnam

laos

myanmar

philippines

McKinsey’s	Three	Paths	to	Prosperity
McKinsey Global Institute (MGI) suggests three potential drivers of returns 
for ASEAN companies, governments and investors: namely, globalisation, 
urbanisation and the deployment of disruptive technologies. Each is already a 
force, but could further significantly add to growth.

capex inflection point
ASEAN’s capital expenditure (capex) as a share of GDP has only been gradually 
increasing, meaning that capex is driving growth. There is potential for capex 
to accelerate as free trade kick starts new capital investment and ASEAN’s 
accelerating capex cycle is in clear divergence of China’s decelerating capex cycle.

As an ASeAn regional financial services 
group, maybank is positioned to benefit 
from the long term growth of the ASeAn 
economic community (Aec) from 2015.

Our presence in all 10 ASEAN countries places us in a 
favourable position to support and benefit from the ASEAN 
growth story as we deliver innovative solutions to our 
clients. Doing business in ASEAN is our strength as we have 
the heritage, talent and connections to capture market 
opportunities. We list down some of the reasons we are 
excited about the growth opportunities in ASEAN.

mgi’s three paths to prosperity for South east Asia

ASeAn’s capex cycle compared to china’s

Capturing a greater
share of global flows

economic impact, 2030
USD billion, 2013 prices

% of gDp,
2013

Riding the 
urbanisation wave

Deploying disruptive 
technologies

5-12

10-18

4-12

Source : MGI’s November 2014 report: “South East Asia at the crossroads: Three Paths to Prosperity.”

Source : CEIC, Maybank Kim Eng Research.
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The ASEAN Opportunities 
Realising the potential for long term growth

m&As are on the rise
Merger and Acquisitions (M&A) have risen in recent years in the lead up to the 
launch of the AEC. M&As are dominated particularly by non-cyclical sectors 
such as financial and consumer sectors. With financials arguably facing more 
regulatory scrutiny, the consumer segment is expected to continue to be a focus.

intra-Regional FDi share rising
The chart shows the investment share percentage of foreign direct investment 
(FDI) that stays within the ASEAN region. In recent years, there has been a steady 
rise and one-fifth of all FDI share is now inter-ASEAN.

increasing infrastructure needs
USD7 trillion will be needed by ASEAN economies infrastructure needs between 
2014 and 2030, according to McKinsey Global Institute’s (MGI) estimates. Given 
strong urbanisation and demographic trends, such spending will need to occur to 
prevent growth from being curtailed by infrastructure bottlenecks.

underleveraged balance sheets
The ability to fund capex relies on both favourable demographics and under-
leveraged balance sheets. ASEAN is under-leveraged, particularly Indonesia, the 
Philippines and Vietnam. Both of ASEAN’s capex and credit cycles have capacity 
to accelerate.

% total private Sector 
Debt to gDp

total government 
Debt to gDp total Debt to gDp

Developed markets
Japan 168 243 411
US 160 105 264
Eurozone 164 93 257

China 168 49 217
Indonesia 55 22 77
India 68 67 135
Cambodia 54 n/a n/a
Malaysia 170 53 223
Philippines 44 53 97
Singapore 129 105 234
Thailand 181 32 213
Vietnam 110 49 159

Debt to gDp by Sector, 2013

consumer and Financials Dominate Regional m&A

trend of investment Share of intra-ASeAn FDi

Required infrastructure and Real estate investment, uSD trillion
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Source : “Deleveraging? What Deleveraging?,” by Luigi Buttiglione, Philip R. Lane, Lucrezia Reichlin and Vincent 
Reinhart, International Center for Monetary and Banking Studies, September 2014, CEIC, World Bank, 
Maybank Kim Eng Research

Source : Bloomberg, Maybank Kim Eng Research

Source : ASEAN Secretarial, CEIC, Maybank Kim Eng Research

Source : McKinsey Global Institute analysis. Taken from “South East Asia at the crossroads: Three paths to prosperity” 
November 2014. Reproduced with permission by Maybank Kim Eng Research
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The ASEAN Opportunities 
Realising the potential for long term growth

prime savers ratio rising
ASEAN’s Prime Savers Ratio (those aged between 40-60 to the total population) 
is forecast to continue to rise. For 2010-30E, the rising trend of the Prime Savers 
and mid-young ratios in ASEAN economies has the potential to benefit from 
economic growth and financial market performance.

potential for higher financial inclusion
Low levels of financial inclusion still exist in many parts of ASEAN. However, 
with savings profile change, advancement in technology and adoption of mobile 
banking, financial inclusion should improve. The potential appears greatest in 
Vietnam, Cambodia, Indonesia, Laos and even the Philippines. 

note:
Information courtesy of Maybank Kim Eng, extracted from the booklet Big Ideas: The Charts of ASEAN. Information on the Three Paths of Prosperity and data on ASEAN economies infrastructure is courtesy of McKinsey Global 
Institute (MGI). Insurance information is courtesy of Swiss Re. Islamic banking information is courtesy of KFH Research Limited and Malaysian International Islamic Financial Centre.

Formal bank Accounts

Demographics trend in ASeAn
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Source : World Bank Financial Inclusion Data, Maybank Kim Eng Research

Source : UN Population Database, Maybank Kim Eng Research

potential for significant upside for insurance
The insurance industry remains under-developed in many ASEAN countries 
compared to the developed North Asia. As technology and markets deepen, the 
development of different products that mobilise savings suggests potential for 
significant upside to even the more developed of the ASEAN markets.

insurance penetration as a % of gDp
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Source : Swiss Re Sigma No 3/2014. Selected data published with permission granted to Maybank Kim Eng 
Research

islamic banking set to expand
ASEAN’s Islamic finance industry is expected to double by 2018, growing from 
USD388 billion currently to reach USD770 billion by 2018. ASEAN currently 
makes up 19.4% of global market share of USD2 trillion global Islamic finance 
industry and is expected to reach 26% global share by 2018.

ASeAn’s Sizeable islamic Finance industry

Source : KFH Research Limited and Malaysian International Islamic Financial Centre

banking
1H 2014

Funds
end-2014

takaful
1H 2014

Sukuk
end-2014

total
(in uSD 
billions)

ASeAn 172.1 22.1 3.1 190.3 387.6

Asia 203.8 23.2 3.9 204.3 435.2

gcc 564.2 29.4 9.0 93.2 695.8
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Key	Performance	indicators

We track our performance against 12 key financial and operational metrics, to assess 
our progress in achieving our strategic objectives and creation of shareholder value.

RetuRn on eQuity (Roe)

Aim: To deliver a reasonable return while 
balancing the need of maintaining a healthy 
capital base. ROE is defined as profit attributable 
to shareholders over the average shareholders’ 
equity (comprising share capital, retained 
earnings and other reserves) for the financial year.

Achievement: We met our revised target (from 
earlier target of 15%) which is a return consistent 
with maintaining profitability in a challenging 
environment while maintaining comfortable 
capital levels.

DiviDenD pAyout RAtio

Aim: To provide a satisfactory return to 
shareholders with the 40%-60% dividend policy 
rate.

Achievement: Exceeded the 40%-60% policy 
rate and also delivered a higher dividend payout 
than last year while maintaining the Dividend 
Reinvestment Plan which continues to strengthen 
the Group’s capital base.

gRoup loAnS gRowtH

Aim: To grow our financing business across 
the Group, with a profitable and responsible 
approach.

Achievement: Group loans met the 13.0% 
target, driven by stronger loans growth from 
international markets, and positive growth 
momentum in Singapore and Malaysia.

gRoup DepoSitS gRowtH

Aim: To strengthen deposit taking in key markets 
in order to fund asset growth.

Achievement: Group deposits growth was within 
the revised target range as we managed growth 
amidst a more challenging landscape.

mAlAySiA loAnS gRowtH

Aim: To deliver financing growth in our domestic 
market that is slightly above industry growth.

Achievement: Domestic loans growth at 9% was 
just within our revised target of 9%-10% which 
exceeded industry growth of 8.7%.

Initial Target: 

15.0%
Revised Target: 

13%-14%

More on page 86

2014 Target: 

40%-60%
Achievement: 

78.5%

More on page 93

2014 Target: 

13.0%
Achievement: 

13.4%

More on page 91

Initial Target: 

13.0%
Revised Target: 

10%-12%

More on page 92

Initial Target: 

12.0%
Revised Target: 

9%-10%
Industry Growth: 

8.7%
More on page 91

tARget
9%-10%

14.0%
11.1%tARget

10%-12%

14.0% 13.4%
tARget

13%

71.9%
78.5%

tARget
40%-60%

15.1%
13.8%tARget

13%-14%

SingApoRe loAnS gRowtH

Aim: To deliver financing growth ahead of the 
industry by focusing on niche segments and cross-
border financing opportunities.

Achievement: Singapore loans growth exceeded 
its target at 13.3% compared to industry loan 
growth of 5.9%, supported by both the consumer 
and commercial segment.

13.6% 13.3%
tARget

13%

2014 Target: 

13.0%
Achievement: 

13.3%
Industry Growth: 

5.9%*

More on page 91

FY2013 Fy2014

FY2013

FY2013 FY2013

Fy2014

Fy2014

11.9%

9.0%

FY2013 Fy2014

Fy2014

FY2013 Fy2014

* Industry loan growth average 
comprises domestic business unit loans

2014	Key	Indicators
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Key Performance Indicators

inteRnAtionAl contRibution 
to gRoup pRoFit beFoRe tAX 
(pbt)

Aim: To expand earnings derived from outside 
Malaysia in line with our regionalisation strategy.

Achievement: International PBT contribution 
was slightly lower due to lower contribution from 
the Group’s Indonesian operations. On a adjusted 
basis*, international PBT contribution would have 
been at 30.3%.

iSlAmic FinAncing to 
MAyBANK	DOMEsTIC	LOANs

Aim: To increase Islamic financing as a proportion 
of Maybank’s domestic loans in line with 
Malaysia’s role as an Islamic finance hub.

Achievement: We showed further improvement in 
2014 as Islamic financing grew at 25%, significantly 
faster than domestic loans growth of 9%.

totAl cApitAl RAtio

Aim: To maintain a strong capital base by adopting 
prudent capital management to be ahead of Bank 
Negara Malaysia’s (BNM) minimum regulatory 
requirements.

Achievement: Total capital ratio exceeded the 
minimum regulatory requirement of 8% set by 
Bank Negara Malaysia (BNM).

inDoneSiA loAnS gRowtH

Aim: To grow loans on par or slightly ahead of 
industry.

Achievement: Growth came in below target due 
to Global Banking loans contracting 22.2% as it 
refocused its strategy in the corporate banking 
segment. Consumer Banking loans, however, grew 
at a reasonable 16.0%.

tARget

60%

15.66%
16.24%

tARget

8%

Initial Target: 

17%-20%
Revised Target: 

16%-17%
Industry Growth: 

11.4%
More on page 91

BNM 
Requirement: 

8%

More on page 92

30.3% 28.8%
tARget

40% 65.0%
70.0%

38.9%
43.8%tARget

33%

2015 Target: 

40.0%
Achievement: 

28.8%

* Excluding provisions made for two 
large corporate accounts in Indonesia.

More on page 90

2014 Target: 

60.0%
Achievement: 

70.0%

More on page 69

32.6%
35.1%Achievement: 

35.1%

More on page 75

2015 Target: 

33.0%
Achievement: 

43.8%

More on page 150

27.9%

5.4%

SucceSSion ReAliSAtion FoR 
miSSion cRiticAl poSitionS
Aim: Measures the effectiveness and the accuracy of the 
Group’s Succession Management process as the right 
candidates need to be put into the Succession Plan and 
provided with the right development to ensure they 
realise the Plan when a Mission Critical Position becomes 
vacant. This outcome measure ensures we continue to 
focus on realising internal talents’ potential to take up 
pivotal roles within the Group.

Achievement: Exceeded the target of 60% realisation 
with an achievement of 70% in 2014. This also surpassed 
the 2013 achievement of 65% realisation demonstrating 
the strong institutionalisation of the Talent Management 
framework in the Group.

women in miSSion cRiticAl 
poSition SucceSSion pool
Aim: Focused at driving greater diversity in the 
leadership bench proven to bring higher shareholder 
value.

Achievement: Percentage of women in the Mission 
Critical Position succession pool improved from 32.6% 
in 2013 to 35.1% in 2014. In terms of actual number of 
women, there was a marked increase of 168 individuals 
in 2013 to 264 in 2014. This improvement can be 
attributed to various targeted diversity initiatives.

tARget
17%-20%

FY2013 Fy2014

FY2013

FY2013 FY2013

Fy2014

Fy2014

FY2013 Fy2014

Fy2014

FY2013 Fy2014

2014	Key	Indicators 2015 targets talent indicators
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core values & the maybank brand

THE	MAyBANK	BRAND

maybank is passionate about constant improvement and innovation. this is why we strive at 
being a pioneer in innovating products and services to meet our customers’ needs, providing 
a better way of life and preparing them for the future.

coRe vAlueS

TEAMWORK

we work together as a 
team based on mutual 
respect and dignity

gRowtH

we are passionate 
about constant 
improvement and 
innovation

eXcellence & 
eFFiciency

we are committed to 
delivering outstanding 
performance and 
superior service

integRity

we are honest, 
professional and 
ethical in all our 
dealings

RelAtionSHip
builDing

we continuously 
build long-term and 
mutually beneficial 
partnerships

our t.i.g.e.R. values define what we believe in and what we stand for. these are our 
essential guiding principles for our hearts and minds, for those situations where the rule 
book provides no answers.

Although our business is complex, we adopt a flexible approach when resolving 
issues but within the scope of stipulated guidelines. We remain steadfast in 
honouring our commitments as we know that fulfilling our promises will build trust 
and create mutual respect among our stakeholders. 

Our products and services are a reflection of our belief in doing the right thing. We 
advice our customers on what we perceive to be in their best interests. This is why 
we go above and beyond for our customers. We believe our customers receive the 
best service because of the dedication and commitment of our people. 

We  look to build long-term and mutually beneficial relationships as we endeavour 
to turn every interaction into a sustainable relationship. This could mean helping 
a customer start-up his first food stall, to helping his corporation expand beyond 
the home country. We stand by our customers, through good and tough times,  
helping to ensure that they have the opportunity to grow at any point.

We are honoured to have won our customers’ hearts and gained their trust. We  
remain committed in delivering best-in-class services. 

By putting people first, each and every day, we are Humanising Financial Services.

maybank brand 
value (USD billion)

2.2
World Branding Awards:

Brand of the Year
Putra Brand Awards:

Gold
BrandFinance®:

Top 100 Banking Brand 2015
Source: 2015 BrandFinance® Banking 

500 League Table Results.
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code of ethics & conduct

maybank, as a custodian of public funds, has a responsibility 
to safeguard its integrity and credibility. It is with this 
understanding that the organisation sets out clearly the code of 
ethics and conduct for its staff. The code stipulates the sound 
principles that will guide all Maybank staff in discharging their 
duties. It sets out the standards of good banking practice. 

tHe puRpoSe oF tHe 
coDe iS to: 
1. Uphold the good name of the Maybank Group 

and to maintain public confidence in the 
Maybank Group. 

2. Maintain public confidence in the security and 
integrity of the banking system. 

3. Maintain an impartial and unbiased 
relationship between the Maybank Group and 
its customers. 

4. Uphold the high standards of personal integrity 
and professionalism of Maybank Group staff. 

tHe coDe StipulAteS tHAt 
StAFF SHoulD not: 
1. Engage directly or indirectly in any business activity 

that competes or is in conflict with the Bank’s 
interest. 

2. Misuse or abuse their positions in the Bank for their 
personal benefit or for the benefit of other persons. 

3. Misuse information. Staff should not copy, remove 
or make use of any information obtained in the 
course of business for the direct or indirect benefit 
of themselves or of any other persons. 

in ADDition to tHeSe, StAFF SHoulD:
1. Ensure the integrity and accuracy of records and/or transactions. 
2. Ensure fair and equitable treatment in all business dealings on behalf of the Bank. 
3. Maintain the highest standard of service in their relationship with customers. 
4. Maintain confidentiality of all relations and dealings between the Bank and its customers. However, 

confidential information concerning a customer may be given or made available to third parties only with prior 
written consent of the customer or when disclosure is authorised under the Financial Services Act 2013. 

5. Manage their financial matters well and not subject themselves to pecuniary embarrassment. 
6. Observe and comply with laws and regulations relating to the operations of the Bank. 
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Sustainability at maybank

Our sustainability progress is in line with our mission to humanise financial services. In 2014, the Board-approved 20/20 Sustainability Plan took effect with the objective of 
implementing an impact-based approach focused on environment, social and governance (ESG) issues. 

Through the 20/20 Sustainability Plan, we aim to align our sustainability progress with our corporate strategy in order to achieve holistic growth for all of our stakeholders. 
We want to create enduring meaning and value across the workplace, marketplace, environment and community in ways that are globally significant and yet locally relevant. 
The achievement of these goals and the realisation of our value proposition contribute to our business competitiveness and are significant to maintaining our social licence 
to operate.

As the region’s leading financial institution and to prepare our business for the future, we have to embed sustainability into our operations and conduct our business in a 
way that creates value for our stakeholders over the short and long term. We also have the responsibility to manage our impacts positively.

An impact-based Approach

The 20/20 Sustainability Plan not only defines our focus areas, it also manages our targets and the issues we face as well as guides us in meeting stakeholder expectations. 
By moving towards an impact-based approach in our sustainability practices, we will be able to track our progress as well as develop a better understanding of the 
interconnectedness of our sustainability issues and how an integrated approach to stakeholder engagement can impact multiple areas.

the 20/20 Sustainability plan

the three pillars serve as a guide in our efforts to achieve the targets set and move purposefully towards the ten 
commitments which we began tracking in 2015. The ten commitments, which are to be implemented by different 
departments, promote Maybank’s sustainability focus that cuts across the three pillars.

Access to 
products and Services

community
and citizenship 

people

To build the most engaged and inclusive 
workplace to help us connect with customers 
and make better, more informed decisions for 

our business.

To deliver long-term value for the community
and environment by being the region’s most

impactful corporate citizen.

We plan to integrate ESG considerations into 
our products and services by 2020 to practise 

responsible financing, promote financial 
inclusion and help our customers build 

financial capability.
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Sustainability at Maybank

oveRview

Through the Group and Maybank Foundation, we 
invest in sustainable programmes to unlock social 
values and to realise long-term tangible results in 
the following areas:

Build an engaged regional workforce by putting 
in place employee engagement platforms.

Build high performing employees by upgrading 
their skills.

Nurture talents by providing the appropriate 
support for growth and the opportunity to excel 
in the organisation. 

Build a happier and healthier workforce by 
promoting work–life balance, as well as physical 
and emotional well-being. 

Maintain an inclusive workforce that embraces 
racial and gender diversity.

investing for impact employee engagement

learning and development

talent and leadership

Health, safety and well-being

Diverse and inclusive workplace

Leverage on life-improving digitisation to 
expand our reach in order to bring our banking 
services closer to our customers.

Lead the way in responsible growth and 
lending practices to meet our sustainability 
commitments.

Focus on building relationships with customers 
and improving the financial capabilities of the 
community by providing access to effective and 
affordable solutions.

Digitisation

product stewardship

Focus on customers

community and citizenship people Access to products and Services

commitment to the environment

Manage our ecological footprint by considering 
the direct and indirect impacts on the 
environment as we grow regionally.

impAct monitoRing

Execution of the 20/20 Sustainability Plan is expected to take five years and we are committed to report on our progress through our annual Sustainability Report (SR). Our 
reporting has also progressed - the Maybank Sustainability Report 2013 was significant because it was developed in alignment with the Global Reporting Initiative (GRI) G4 
Sustainability Reporting Guidelines, our first GRI G4 sustainability report.

Capability building in the area of sustainability needs further improvement to ensure that our sustainability efforts work in tandem with our economic activities. 

Further information on Maybank’s sustainability efforts in 2014 can be found on page 198 of the Annual Report.

environmental 
& biodiversity

disaster relief

education

arts and culture healthy living

community 
empowerment

Visit www.maybank.com/sustainability
for more information.
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annual report 2014

Board of directors

Tan sri daTo’ MegaT 
Zaharuddin MegaT  
Mohd nor

daTo’ Mohd 
salleh hj harun

daTo’ seri 
isMail 
shahudin

daTo’ dr 
Tan TaT Wai

daTuk Mohaiyani 
shaMsudin

erry riyana 
hardjapaMekas

daTuk r. 
karunakaran
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board of directors

daTuk  aBdul 
Farid  alias

Tan sri  daTuk 
dr hadenan 
a. jalil

Cheah Teik seng daTo’ johan 
ariFFin

Cheng kee CheCk Mohd naZlan 
Mohd ghaZali
group general 
counsel & 
company secretary
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Annual Report 2014

fellow of the institute 
of bankers malaysia; 

member of the 
malaysian institute 
of certified public 

accountants

70 years of age 
Malaysian

associate of the royal 
school of mines, uK; 
b.sc (hons) in mining 
engineering, imperial 
college of science & 

technology, university 
of london 

66 years of age 
Malaysian

Tan sri 
daTo’ MegaT 
Zaharuddin 
MegaT 
Mohd nor
non-independent 
non-executive director 
(Chairman)

Board of directors’ profile

tan sri dato’ megat Zaharuddin megat mohd nor was appointed as a director and 
chairman of maybank on 1 october 2009. he was an independent non-executive 
director of maybank from July 2004 to february 2009.

he built an outstanding career in the oil and gas industry for 31 years with the royal 
dutch shell group of companies and was a regional business chief executive officer 
and managing director, shell exploration and production b.v. prior to his retirement 
in early 2004. he was also the chairman of maxis communications berhad from 
January 2004 to november 2007, etiqa insurance & takaful from January 2006 until 
february 2009, malaysian rubber board from february 2009 to may 2010, director of 
capital market development fund from January 2004 to January 2010 and director of 
woodside petroleum ltd, a company listed on the australian securities exchange, from 
december 2007 to april 2011.

his current directorships in companies within the maybank group include as 
chairman of maybank investment bank berhad and president commissioner of pt 
bank internasional indonesia tbk. he is also the chairman of padu corporation and 
director of the iclif leadership and governance centre, malaysia and of the financial 
services professional board.

he attended all 13 board meetings held in the financial year ended 31 december 2014.

tan sri dato’ megat Zaharuddin has no family relationship with any director and is a 
nominee of permodalan nasional berhad, a major shareholder of maybank. he has no 
conflict of interest with maybank and has never been charged for any offence.

dato’ mohd salleh hj harun was appointed as a director and vice chairman of 
maybank on 18 november 2009. he serves as chairman of the nomination and 
remuneration and employees’ share scheme committees of the board. 

he started his career as a senior accountant with the treasury between 1971 
and 1974 prior to joining the maybank group in 1974 as investment manager 
in aseambankers malaysia berhad (now known as maybank investment bank 
berhad), before moving to bank rakyat for a short stint in 1978. thereafter, dato’ 
salleh returned to the maybank group where he served in various senior capacities 
culminating as executive director of maybank from 1994 to 2000. he was then 
appointed as a deputy governor of bank negara malaysia, a post he held up to 2004. 
since then, he had held directorships in the rhb group including as chairman of rhb 
insurance berhad until november 2009.

his current directorships in companies within the maybank group include as chairman 
of maybank ageas holdings berhad, etiqa insurance berhad, etiqa takaful berhad, 
etiqa insurance pte ltd and maybank philippines inc. he is also a director of scicom 
(msc) berhad and asia capital reinsurance malaysia sdn bhd.

he attended 10 out of 13 board meetings held in the financial year ended 31 
december 2014.

dato’ mohd salleh has no family relationship with any director and/or major 
shareholder of maybank. he has no conflict of interest with maybank and has never 
been charged for any offence.

daTo’ Mohd 
salleh hj 
harun
independent 
non-executive director 
(Vice Chairman)
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phd, henley 
management college, 

uK; master of business 
management, asian 

institute management, 
philippines; bachelor of 
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69 years of age 
Malaysian

advanced management 
programme, harvard 

business school, harvard 
university; mba (finance), 

denver university, usa; 
bachelor of science in 

accounting, pennsylvania 
state university, university 

park, usa 

47 years of age 
Malaysian

board of directors’ profile

datuk abdul farid alias was appointed as the group president & chief executive 
officer and executive director of maybank on 2 august 2013. he serves as chairman 
of the group executive committee and as a member of the credit review committee 
of the board.

he was the deputy president and head, global banking from 1 July 2010 before his 
appointment as group president & chief executive officer. he joined the maybank 
group in 2008.

prior to joining maybank, he has over 20 years of experience in investment banking, 
corporate finance and capital markets with aseambankers malaysia berhad (1992-
1994), schroders (1994-1995), malaysian international merchant bankers berhad 
(1996-1997), J.p. morgan (1997-2005) and Khazanah nasional berhad (2005-2008). 

his current directorships in companies within the maybank group include as director 
of maybank investment bank berhad and maybank ageas holdings berhad. he is also 
a commissioner of pt bank internasional indonesia tbk. his directorships in other 
companies include as chairman of malaysian electronic payment system sdn bhd and 
director of cagamas holdings berhad.

datuk abdul farid is currently the chairman of the association of banks in malaysia 
and vice chairman of asian institute of chartered bankers (formerly known as institut 
bank-bank malaysia). he is also a member of the asean banking council, the asian 
banker association, visa senior client council program and investment panel of 
Kumpulan wang persaraan (diperbadankan) (Kwap). he has also been appointed as 
a member of the emerging markets advisory council of the institute of international 
finance, based in london.

he attended all 13 board meetings held in the financial year ended 31 december 2014.

datuk abdul farid has no family relationship with any director and/or major 
shareholder of maybank. he has no conflict of interest with maybank and has never 
been charged for any offence. 

tan sri datuk dr hadenan a. Jalil was appointed as a director of maybank on  
15 July 2009. he serves as chairman of the audit committee and as a member 
of the nomination and remuneration, and employees’ share scheme committees 
of the board.

tan sri datuk dr hadenan was the auditor general from 2000 to 2006. he served 
the government for 36 years in various capacities in the treasury, the ministry of 
international trade and industry and the ministry of works prior to his appointment as 
auditor general.

his current directorship in companies within the maybank group includes as director 
of maybank islamic berhad. he is a member of the supervisory board of an binh 
commercial Joint stock bank, vietnam. he is also the chairman of protasco berhad, 
pelangi management sdn bhd, roadcare sdn bhd and pnb commercial sdn bhd 
(and its subsidiaries). tan sri datuk dr hadenan a. Jalil is also the chairman of the 
board of governors of infrastructure university Kuala lumpur and was previously the 
chairman of operation evaluation panel, malaysia anti-corruption commission. in 
addition, he sits on the boards of unilever (malaysia) holdings sdn bhd, thp sinar sdn 
bhd and university tun abdul razak sdn bhd as well as being a member of the audit 
committee, Johor corporation.

he attended 12 out of the 13 board meetings held in the financial year ended 
31 december 2014.

tan sri datuk dr hadenan has no family relationship with any director and/or major 
shareholder of maybank. he has no conflict of interest with maybank and has never 
been charged for any offence.

daTuk 
aBdul Farid 
alias
non-independent 
executive director 
(Group President & 
Chief Executive Officer) 

Tan sri 
daTuk dr 
hadenan 
a. jalil
independent 
non-executive director
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phd in economics, 
harvard university, usa; 

master of economics, 
university of wisconsin 

(madison), usa; bachelor 
of science in electrical 

engineering & economics, 
massachusetts institute 

of technology, usa

68 years of age 
Malaysian

bachelor of economics, 
university of malaya

64 years of age 
Malaysian

dato’ seri ismail shahudin was appointed as a director of maybank on 15 July 2009. 
he serves as chairman of the credit review committee and as a member of risk 
management committee of the board.

he was chairman of bank muamalat malaysia berhad from 2004 until his retirement 
in July 2008. he has held senior positions in citibank, serving both in malaysia and 
new york, united asian bank and maybank where he was appointed executive director 
in 1997. he left maybank in 2002 to assume the position of group chief executive 
officer of mmc corporation berhad. 

his current directorships in companies within the maybank group include as chairman 
of maybank islamic berhad and as director of mcb bank limited, pakistan. he is also 
chairman of faber group berhad and a director of several public listed companies 
which include ep manufacturing berhad, opus international consultants ltd, a 
company listed on new Zealand stock exchange and aseana properties limited, a 
company listed on the london stock exchange.

he attended 11 out of the 13 board meetings held in the financial year ended 31 
december 2014.

dato’ seri ismail has no family relationship with any director and/or major shareholder 
of maybank. he has no conflict of interest with maybank and has never been charged 
for any offence.

dato’ dr tan tat wai was appointed as a director of maybank on 15 July 2009. he 
serves as chairman of the risk management committee and as a member of the 
nomination and remuneration, and employees’ share scheme committees of the 
board.

he started his career with bank negara malaysia in 1978, undertaking research in 
economic policies. subsequently, he assumed the role of a consultant to bank negara 
malaysia, world bank and the united nations university for several years. he served 
as the secretary and a member of the council on malaysian invisible trade, set up 
to formulate policies to reduce malaysia’s deficit in service trade. he was a member 
of the government appointed malaysian business council, the corporate malaysia 
roundtable, the penang industrial council, the industrial co-ordination council (icc) 
and the national committee on business competitiveness (ncbc) set up by the 
ministry of international trade and industry. he represented malaysia as a member of 
the apec business advisory council (abac) and sat on the council of wawasan open 
university.

within the maybank group, he is a director of maybank trustees berhad. he has been 
the executive director of southern steel berhad since January 2014, prior to which he 
had been its group managing director for about 20 years. he also sits on the boards of 
shangri-la hotels (m) bhd, nsl ltd, a company listed on the singapore exchange and 
starglow investments ltd, as well as several other private limited companies. he is a 
director and was the president of the not-for-profit organisation, lam wah ee hospital.

he attended all 13 board meetings held in the financial year ended 31 december 2014.

dato’ dr tan tat wai has no family relationship with any director and/or major 
shareholder of maybank. he has no conflict of interest with maybank and has never 
been charged for any offence.

board of directors’ profile

daTo’ seri 
isMail 
shahudin
independent 
non-executive director

daTo’ dr 
Tan TaT Wai
independent 
non-executive director
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mba, university 
of miami, usa; b.a 
economics, indiana 

university, usa

56 years of age 
Malaysian

fellow of the 
institute of chartered 
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and wales; bachelor of 
science, university of 

manchester, uK

61 years of age 
Malaysian

cheah teik seng was appointed as a director of maybank on 26 august 2009. he 
serves as a member of the audit and risk management committees of the board.

as a federal government public services department scholarship holder, he served in 
the civil service in the early ‘80s. after leaving government service, he took on various 
roles in the banking and financial services industry both locally as well as in london, 
hong Kong and singapore. he held positions in public bank, chase manhattan bank, 
merrill lynch, goldman sachs, ubs and in bnp paribas, where he was its managing 
director for a tenure of nine years. he was appointed as ceo-designate of ecm 
libra avenue group in 2006. he is currently a director and partner of aktis capital 
singapore pte ltd.

his current directorships in companies within the maybank group include as chairman 
of maybank (cambodia) plc., maybank Kim eng holdings ltd and maybank agro fund 
sdn bhd as well as director of maybank investment bank berhad and maybank Kim eng 
securities (thailand) public company limited.

cheah teik seng sits on the boards of other listed companies such as drillsearch energy 
limited in australia and mJc investments corp. in philippines. he also sits as director 
of various private equity companies in hong Kong and china. 

he attended all 13 board meetings held in the financial year ended 31 december 2014.

cheah teik seng has no family relationship with any director and/or major shareholder 
of maybank. he has no conflict of interest with maybank and has never been charged 
for any offence.

dato’ Johan ariffin was appointed as a director of maybank on 26 august 2009. he 
serves as a member of the audit and credit review committees of the board.

he started his career in the real estate division of citibank. thereafter, he held various 
senior positions in several subsidiaries of public listed companies before venturing into 
his own successful marketing and advertising consultancy and property development 
business. he then headed danaharta’s property division as senior general manager 
before moving on to head ttdi development sdn bhd up to January 2009.

his current directorships in companies within the maybank group include as chairman 
of maybank international (l) ltd. and maybank international trust (l) ltd, as well as 
director of maybank ageas holdings berhad, etiqa insurance berhad and etiqa takaful 
berhad. he is currently also chairman of mitraland properties sdn bhd and director 
of sime darby property berhad, and a national council member of the real estate 
housing developers’ association malaysia (rehda).

he attended all 13 board meetings held in the financial year ended 31 december 2014.

dato’ Johan has no family relationship with any director and/or major shareholder of 
maybank. he has no conflict of interest with maybank and has never been charged for 
any offence.

board of directors’ profile

Cheah 
Teik seng 
independent 
non-executive director
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erry riyana 
hardjapaMekas
independent 
non-executive director
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course, harvard 
business school, usa

65 years of age 
Indonesian
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independent 
non-executive director
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66 years of age 
Malaysian

board of directors’ profile

datuk mohaiyani shamsudin was appointed as a director of maybank on 22 august 
2011. she serves as a member of the credit review committee of the board.

she was with amanah chase merchant bank berhad and seagrott & campbell sdn 
bhd before starting her own stockbroking company mohaiyani securities sdn bhd in 
1985 and assumed the role of managing director. during her active involvement in 
the stockbroking industry, she was appointed as deputy chairman of Kuala lumpur 
stock exchange (now known as bursa malaysia bhd) and chairman of association 
of stockbroking companies malaysia. she had also been appointed as a member of 
several high level national working groups such as national economic action council 
(neac), national economic consultative council ii (mapenii), national information 
technology council (nitc), ministry of finance high level finance committee 
for corporate governance and national advisory council for women, ministry of 
women, family and community development.

her current directorships in companies within the maybank group include as 
chairman of maybank asset management group berhad and maybank asset 
management sdn bhd as well as director of maybank investment bank berhad. at 
present, she serves as a director of capital market development fund as well being 
a member and trustee of national heart institute foundation, nur foundation, 
perdana leadership foundation and national council of women’s organisations 
malaysia (ncwo).

she attended all 13 board meetings held in the financial year ended 31 december 
2014.

datuk mohaiyani has no family relationship with any director and/or major 
shareholder of maybank. she has no conflict of interest with maybank and has never 
been charged for any offence.

erry riyana hardjapamekas was appointed as a director of maybank on 25 June 2012. 
he also serves as a member of the audit committee of the board.

he has altogether more than 30 years of working experience. his main expertise is in 
the field of general and financial management where he had spent a total of 12 years, 
including 4 years as the finance director of pt timah before his appointment as the 
president director of pt timah tbk in march 1994, a position he held for 8 years. in 
the banking industry, he was the president commissioner of pt bank bni tbk from 
february 2008 to may 2009, and prior to that, his contribution to indonesia’s capital 
markets had led to his election as a member of the board of commissioners of the 
Jakarta stock exchange in 1996 and as its president commissioner from march 1998 
to april 2001.

erry riyana had also been selected as a commissioner and vice chairman of 
corruption eradication commission of the republic of indonesia in 2003, a position 
he held until 2007. he was subsequently the chairman of the national team of 
military business transfer from 2008 to 2009, followed by his appointment as 
a member of selection committee of commissioners of corruption eradication 
commission in 2010, 2011 and 2014. additionally, since 2011, he has been the 
chairman of independent team of national bureaucracy reform. 

erry riyana is currently chairman (chief commissioner) of pt mrt (mass rapid 
transit) Jakarta and an independent commissioner of pt abm investama tbk, pt 
hero supermarket tbk, pt tirta investama/danone aqua as well as pt weda bay 
nickel. he is also an external examiner (fit & proper) for otoritas Jasa Keuangan 
(financial services authority).

he attended 11 out of the 13 board meetings in the financial year ended 31 
december 2014. 

erry riyana has no family relationship with any director and/or major shareholder of 
maybank. he has no conflict of interest with maybank and has never been charged for 
any offence.
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llb (hons), national 
university of singapore

50 years of age 
Malaysian
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Malaysian

daTuk r. 
karunakaran
independent 
non-executive director

datuk r. Karunakaran was appointed as a director of maybank on 16 July 2014. 
additionally, he serves as a member of the credit review, nomination and remuneration, 
and employees’ share scheme committees of the board with effect from 1 august 2014.

he joined the malaysian investment development authority (formerly known as 
malaysian industrial development authority) (“mida”) in august 1972 and served in 
various positions including deputy director, director, deputy director-general and 
director-general. he also served as the director of mida singapore, cologne (germany) 
and london (england). having served mida for about 36 years, datuk r. Karunakaran 
retired as the director-general of mida in June 2008, a position he held for about 4 
years. during datuk r. Karunakaran’s service with mida, he was responsible for the 
promotion and coordination of the development of the manufacturing and services 
sector in malaysia including promoting domestic and foreign investments in malaysia.

he was a member of the cabinet committee on investment for high impact projects. 
he was also a member of ‘pemudah’, a special task force set up by the prime minister 
to facilitate business, improve public service delivery systems in terms of process, 
procedures, legislation and human resources.

his current directorships in companies within the maybank group include as chairman 
of maybank private equity sdn bhd as well as director of etiqa insurance berhad, 
maybank (cambodia) plc, maybank asset management group berhad, maybank asset 
management sdn bhd and maybank agro fund sdn bhd.

he also sits on the boards of several public listed companies such as integrated logistics 
berhad, ioi corporation berhad and bursa malaysia berhad.

he attended 6 out of the 7 board meetings held in the financial year ended 31 december 
2014 since his appointment on 16 July 2014.

datuk r. Karunakaran has no family relationship with any director and/or major 
shareholder of maybank. he has no conflict of interest with maybank and has never been 
charged for any offence.

cheng Kee check was appointed as a director of maybank on 19 november 2014. he 
also serves as a member of the audit and credit review committees of the board with 
effect from 1 december 2014.

he is a practising corporate lawyer at messrs skrine, where he commenced legal 
practice immediately after his admission to both singapore and malaysian bar in 1990. 
he has been a partner of the legal firm since 1997 and has been in practice for over 24 
years. throughout his practice, cheng Kee check has been involved in a broad range 
of corporate exercises involving takeovers, mergers and acquisitions, and corporate 
restructurings.

he currently sits on the boards of non-public listed companies namely, pnb 
development sdn bhd and seriemas development sdn bhd. he is also a member of 
the investment committee of amanah saham wawasan 2020.

he attended all 2 board meetings held in the financial year ended 31 december 2014 
since his appointment on 19 november 2014.

cheng Kee check has no family relationship with any director and is a nominee of 
permodalan nasional berhad, a major shareholder of maybank. he has no conflict of 
interest with maybank and has never been charged for any offence.

board of directors’ profile

Cheng 
kee CheCk
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mohd nazlan mohd ghazali is the group general counsel & company secretary of 
maybank, and is also its group head of corporate & legal services. he graduated with 
a bachelor of arts in Jurisprudence as well as master of arts, both from the university 
of oxford. he is also a barrister at law (lincoln’s inn) and an advocate & solicitor of 
the high court of malaya.

he was a partner and head of equity capital markets at messrs Zaid ibrahim & 
co, specialising mainly on corporate, financial services and securities law matters, 
particularly in respect of corporate transactions such as capital raisings and m&as 
before joining maybank in 2005. prior to that, he was with the securities commission 
of malaysia (sc) for about 7 years until 2000 and his last position was the head/
general manager of the enforcement division, with overall responsibility over the 
investigation, prosecution and complaints departments. he had also earlier served 
the executive chairman’s office and the issues & investment division whilst at the sc. 
mohd nazlan started his working career in 1991 at messrs shook lin & bok, handling 
corporate, conveyancing and banking law matters.

Mohd 
naZlan 
Mohd 
ghaZali
group general counsel & 
company secretary

Visit www.maybank.com/directors
for more information.
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daTuk aBdul 
Farid alias
group president & chief executive officer

datuk abdul Farid alias was appointed as group president & Chief 
executive officer of Maybank group on 2 august 2013. prior to this, 
datuk Farid was the deputy president and head of global Banking of 
Maybank group. 

responsibility 
datuk farid spearheads maybank group’s business and growth strategy across all lines of businesses 
and countries that maybank operates in, ensuring a good balance between driving operational 
excellence, strong governance and business growth. he is also responsible for developing and driving 
maybank’s customer experience and value proposition, cutting across all lines of business and regional 
boundaries, ensuring sustainable long-term value for shareholders.

experience 
datuk farid has over 20 years of experience in investment banking, corporate finance and capital 
markets, having served with various investment and merchant banks such aseambankers malaysia 
berhad from 1992 to 1994, schroders from 1994 to 1995, malaysia international merchant bankers 
berhad from 1996 to 1997, and J.p. morgan from 1997 to 2005, serving in Kuala lumpur and singapore 
operations, and in Khazanah nasional berhad from 2005 to 2008.

Qualification 
master in business administration, finance, university of denver, usa; bachelor of science in 
accounting, pennsylvania state university, university park, usa; and the executive education 
advanced management program at harvard business school. 

Committee Membership/appointments 
member of the board of directors of maybank investment bank berhad, maybank ageas holdings 
berhad and cagamas holdings berhad, malaysia’s national mortgage corporation. member of the 
board of commissioners of pt bank internasional indonesia. chairman of the association of banks 
in malaysia and malaysian electronic payment system sdn bhd (meps) and vice chairman of asian 
institute of chartered bankers. member of investment panel of Kumpulan wang persaraan (Kwap), 
asian bankers association (aba) policy advocacy committee and emerging markets advisory council 
of institute of international finance based in london.

daTuk liM 
hong TaT
group head, community financial services
chief executive officer (ceo), maybank singapore

datuk lim hong Tat was appointed as group head, Community Financial 
services of Maybank group and Ceo, Maybank singapore since 1 january 
2014. prior to this he was the deputy president and head of Community 
Financial services. 

responsibility 
as group head of community financial services, he is responsible for driving and implementing the 
bank’s community banking strategy across all geographies. this covers branch banking, consumer 
lending, sme and business banking, sales and distribution, wealth management, payments, virtual 
banking, product innovation and customer segmentation. he is also responsible for growing the 
business of all maybank entities in singapore. this spans the full suite of financial products and 
services – commercial banking, global banking, investment banking, and insurance. 

experience 
datuk lim joined the bank upon graduation in 1981. he has 33 years of experience covering all 
aspects of banking, having managed branches, regional banking, credit cards and international 
banking operations including holding senior management positions as director/president and ceo 
of maybank philippines incorporated, head of international banking and head of consumer banking 
in maybank group. 

Qualification 
bachelor of economics (business administration) (hons), university of malaya; diploma in 
marketing & selling bank services, international management centre. 

Committee Membership/appointments 
director of maybank Kim eng holdings ltd; maybank Kim eng securities pte ltd; etiqa insurance 
pte ltd; maybank philippines incorporated; member of the asia pacific visa client council; 
board member of efma (european financial management association); council member of the 
association of banks in singapore.
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group executive committee

aMirul Feisal Wan 
Zahir
group head, global banking

amirul Feisal Wan Zahir was appointed as group head, global Banking 
on 1 october 2014.

responsibility
feisal is responsible for the global banking business which comprises maybank Kim eng group 
(investment banking and stockbroking), client coverage, global markets, corporate banking, 
transaction banking and maybank asset management group. as the group head, global banking, 
he will focus on strengthening and entrenching global banking’s business in maybank group’s key 
regional markets in singapore, philippines and indonesia.

experience
feisal started his career in Kpmg plc, london and later joined schroders (later renamed citigroup 
global markets) in the Kuala lumpur, singapore and hong Kong offices until 2004. feisal progressed 
his career in various departments within the investment banking division including project finance 
and privatisations, corporate finance, mergers & acquisitions as well as coverage of large cap 
industrial groups. in 2004, he joined binafikir sdn. bhd., as a shareholder and executive director. 
four years later, he was appointed as managing director, head of investment banking for maybank 
investment bank where he was instrumental in transforming and renewing the investment 
banking, corporate finance, equity capital markets and private equity divisions. in 2010, he joined 
permodalan nasional berhad as executive vice president of special projects and was later seconded 
to chemical company of malaysia berhad as executive director and subsequently, appointed as 
group managing director. 

Qualification
fellow of the institute of chartered accountants england and wales; bsc economics (accounting & 
finance), london school of economics

Committee Membership/appointments
non-executive director of maybank Kim eng holdings limited.

Mohamed rafique Merican has been the group Chief Financial officer of 
Maybank group since 1 june 2012. 

responsibility 
rafique is responsible for the group’s financial, capital and funding management. he oversees 
group finance controller, group corporate treasurer, group tax, group performance reporting & 
investor relations, group strategic procurement, group finance strategic office and group finance 
operations (corporate remedial management and enterprise information management). 

experience 
he has more than 20 years of experience in the corporate sector, including five years as chief 
financial officer of tenaga nasional berhad (tnb) and malakoff berhad. prior to joining tnb in 
2009, he served at radicare (m) sdn bhd, the facilities management concessionaire for hospitals in 
Klang valley, selangor, Kelantan, terengganu and pahang as its chief operating officer initially and 
subsequently as its chief executive officer. he also held corporate finance and advisory roles with 
amanah capital group and bumiputra merchant bankers berhad in the early part of his career. 

Qualification 
fellow of the association of chartered certified accountants (acca), united Kingdom; chartered 
accountant and member of the malaysian institute of accountants (mia). 

Committee Membership/appointments 
member of malaysia advisory committee of association of chartered certified accountants (acca) 
malaysia. MohaMed raFiQue 

MeriCan Bin Mohd 
Wahiduddin 
MeriCan
group chief financial officer
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dr john lee 
hin hoCk
group chief risk officer

dr john lee has been the group Chief risk officer of Maybank group 
since 17 january 2011. 

responsibility 
dr John lee is responsible for risk management, including credit and compliance, across the group. 

experience 
dr John lee was previously with amanah merchant bank and the Kuala lumpur options and 
financial futures exchange (Kloffe). prior to his appointment in maybank, he served in financial 
services consulting and advisory, where he was a partner with Kpmg business advisory for 13 years, 
assisting numerous financial institutions across the asia pacific markets. he has in-depth financial 
industry and risk management expertise with specialisation in islamic finance, business strategy, risk 
management and performance management. he was awarded the bank risk manager of the year 
2013 by asia risk and the risk manager of the year 2014 by asian banker for his contribution to the 
group and the industry.  

Qualification 
bachelor of economics, monash university, australia. doctorate of philosophy in economics, 
monash university, australia; fellow certified practicing accountant of the australian society of 
cpas; member of the american finance association, econometrics society and society of financial 
studies. 

Committee Membership/appointments 
member of the liquidity risk management working group and the risk management working 
group of the islamic financial services board (ifsb); member of the monash university (malaysian 
branch) school of business advisory board. 

nora abd Manaf was appointed as group Chief human Capital officer 
of Maybank group effective 1 january 2014. prior to this, she was 
senior executive Vice president and head, group human Capital, 
Maybank group. 

responsibility 
nora formulates the group’s human capital strategy and planned development and is responsible 
for all aspects of people and performance. leading the people transformation program since 2009, 
nora is focused on getting maybank current and future-ready, a key strategy in achieving the bank’s 
2020 aspirations. 

experience 
prior to joining maybank, she was with standard chartered group (scb) for over 9 years, where her 
last held position was the head of human resource, scope international (a wholly owned subsidiary 
of standard chartered uK plc). other roles in the group included executive vice president for 
strategic initiatives, pt bank permata, indonesia, a leadership development role in london, an 
integration role in hong Kong post scb’s acquisition of chase retail bank hK, country rewards 
head, malaysia, and head human resources, global wholesale banking malaysia. prior to standard 
chartered, she was with several multinationals and large local organisations across several sectors 
including telecommunications in maxis and semiconductor in intel. 

Qualification 
chartered accountant, registered with the malaysian institute of accountants; postgraduate 
certification in human resource development, cornell university; certified strengths coach level ii 
(gallup); icaew Qualified trainer (institute of chartered accountants in england and wales Qprt). 

Committee Membership/appointments 
chairman of the malayan commercial banks’ association (mcba); chairman of the human 
resource management and development group (hrmdg); vice-president and council member 
of the malaysian employers federation (mef); council member of the malaysia national labour 
advisory council (nlac); elected chairman of the malaysia glc g20 hr circle; and inducted into 
global hr 50 world top human resource professionals. 

nora aBd ManaF
group chief human capital officer
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group executive committee

Muzaffar hisham has been the group head of islamic Banking and Chief 
executive officer of Maybank islamic Berhad since 30 March 2011. 

responsibility 
as the head of islamic banking group and ceo of maybank islamic, muzaffar plays the leading role 
for managing and overseeing the overall islamic banking franchise of malayan banking berhad and 
ensures that it operates on a parallel platform, leveraging on the group’s resources. at present, his 
responsibilities include determining business strategy for the group’s islamic banking business 
including product development and delivery, marketing support as well as risk and shariah-
compliance management, spearheading the expansion of group islamic banking in asean and 
globally. 

experience 
muzaffar has collectively 20 years of experience in the banking and financial services. he started 
his career with asian international merchant bankers berhad in the corporate banking division. 
he later joined amanah merchant bank berhad and amanah short deposits berhad where he was 
involved extensively in corporate debt and financing businesses from debt syndication to advising 
on private debt securities. muzaffar was also involved in various debt and corporate restructuring 
exercises during the 1997/1998 financial crisis. during his tenure at cimb investment bank and hsbc 
amanah, muzaffar oversaw the investment banking business. prior to joining maybank, muzaffar 
was the deputy chief executive officer of cimb islamic bank berhad. he was previously a member 
of the board of directors of cimb insurance brokers sdn bhd. in 2013, he received the asset triple 
a award islamic banker of the year for his contribution to developing islamic finance regionally and 
growing maybank group’s islamic banking business. 

Qualification 
bachelor of science (hons) in economics and accounting, university of bristol, united Kingdom. 

Committee Membership/appointments 
chairman of the standards committee, association of islamic banking institutions malaysia (aibim); 
member of h.m. treasury u.K. global islamic finance and investment group; board of director of 
anfaal capital, saudi arabia; and a member of inceif professional development panel.

MuZaFFar hishaM
group head, islamic banking
chief executive officer (ceo), 
maybank islamic berhad

kaMaludin 
ahMad
group head, insurance & takaful
chief executive officer (ceo), 
maybank ageas holdings bhd (mahb)

kamaludin ahmad was appointed as Chief executive officer (Ceo) of 
Maybank ageas holdings Bhd (MahB) and group head of insurance & 
Takaful, Maybank group effective 1 december 2013. 

responsibility 
he is responsible for driving and managing the overall strategy, profitability and growth of the 
group’s insurance and takaful business in malaysia and singapore. aside from managing the life/
family and general businesses, his teams also oversee the investment, commercial, corporate 
planning, risk management and it decisions pertaining to the insurance & takaful operations. the 
core responsibilities of his teams are aligned towards achieving the etiqa aspirations. these include 
strengthening distribution footprint, growing profitability via organic growth and regional expansion, 
strengthening takaful leadership position and making etiqa as a preferred brand among all malaysians. 

experience 
Kamaludin joined maybank group as ceo of etiqa insurance berhad on 4 June 2012 to drive etiqa’s 
conventional insurance business. prior to joining etiqa, he was with uem group as head of corporate 
strategy and performance. he was with aig for 15 years where he left as regional vp, asia pacific. he 
had also served with bank negara malaysia, securities commission malaysia and aminvestment bank. 

Qualification 
bachelor of science (hons) in actuarial science, university of Kent, england.

Committee Membership/appointments 
nil.
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pollie sim was appointed as Ceo, international of Maybank group with 
effect from 1 october 2013. 

responsibility 
pollie is responsible for strategising, leading and transforming the group’s international operations 
covering 14 countries excluding singapore and indonesia. the key responsibilities of her team are to 
build greater synergy and accelerate profitability of the maybank franchise across the international 
landscape for long term growth, as well as to establish the bank as a regional financial services 
leader. 

experience 
prior to her latest appointment as ceo, international of maybank group, pollie took the helm 
of maybank singapore in July 2006. she has more than 30 years of experience in the banking 
and financial industry and has held many senior positions within maybank group. she has been 
instrumental in leading and developing maybank’s retail banking business in singapore. prior to 
maybank singapore, pollie was chief executive officer of mayban finance (s) ltd. in 2012, pollie was 
accorded the ibf distinguished fellow by ibf (the institute of banking & finance, singapore) and 
also received the pacific rim bankers program distinguished leadership award.

Qualification 
pollie completed the stanford executive program in 2014. she has a masters in business 
administration from brunel university of west london, united Kingdom. she graduated from 
singapore institute of management with a diploma in management studies, where she topped the 
cohort and bagged 3 gold awards for academic excellence. she also has a diploma in marketing & 
selling bank services from international management centre.  

Committee Membership/appointments 
non-executive director for several companies, singapore unit trusts ltd, maybank philippines 
incorporated, and maybank (cambodia) plc; chairman of the singapore unit trust investment 
committee, maybank representative in the board of directors of asian bankers association (aba).

pollie siM
chief executive officer (ceo), international

group executive committee

geoFF sTeCyk
group chief technology officer

geoff stecyk was appointed as the group Chief Technology officer of 
Maybank group effective 1 january 2014. prior to this, he was the head 
of enterprise Transformation services of Maybank group. 

responsibility 
geoff strategises, directs, drives and builds a differentiated regional strategic capability for the 
group to use technology as a competitive advantage for both provision of service and cost 
advantage on a group basis. he is entrusted to lead and manage the strategic it initiatives of the 
group, optimising capacity and capability of group technology to deliver efficient and consistent 
it support services. he is also responsible to drive the development of the it capability as a 
competitive advantage within the group to support the bank in achieving its vision and mission as a 
leading regional financial services provider. 

experience 
geoff joined maybank in november 2008 as chief transformation officer leading the leap30 
performance improvement programme. prior to joining maybank, he was national head of 
bancassurance with american international assurance (aia) china from 2006 to 2008. he was 
attached to southern bank berhad from 2001 to 2004 as the executive vice president, business 
integration. he was involved in the transformation of the bank which covered all major areas of 
the retail and sme banking with an emphasis on driving immediate earnings growth to fund the 
structural transformation over the medium term. 

Qualification 
bachelor of commerce (marketing/finance), university of alberta, canada. 

Committee Membership/appointments 
board member of maybank (png) ltd; chairman of the financial institution steering committee, 
bank negara malaysia. 
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Taswin, an indonesian citizen, was appointed as president director since 
11 november 2013. 

responsibility 
taswin is responsible for the overall business performance and growth of bii. he oversees bii's 
operations, which includes the banking services such as retail, business and global banking as 
well as risk management, finance, human capital, operations & it, legal and compliance. he is also 
responsible for leveraging on the strengths of maybank group to capture a larger slice of market 
share and at the same time strengthening the group's operation in indonesia. 

experience 
taswin, has served as an independent member of the board of commissioners of bii since 2003 
until 11 november 2013. he was also an independent member of the board of commissioners of pt 
Jasa angkasa semesta tbk (2005-2013), president director of pt indonesia infrastructure finance 
(2010-2011), director of barclays bank plc indonesia and was barclays’ head of asia for alternate 
capital market/islamic finance (2001-2003). he was vice president of deutsche bank ag, Jakarta 
and was the head of debt capital market and liability risk management (1997-2001). he started 
his banking career at citibank na, Jakarta, where he was head of corporate restructuring unit and 
project finance (1992-1997). 

Qualification 
bachelor of science in business administration degree in accounting, cum laude (honors), the 
ohio state university, usa. 

Committee Membership/appointments 
nil. 

TasWin Zakaria
president director
bank internasional indonesia (bii)

Michael Foong was appointed as group Chief strategy officer of 
Maybank group effective 1 january 2014. prior to this, he was the Chief 
strategy and Transformation officer of Maybank group. 

responsibility 
michael leads the office of the group president & ceo, which is responsible for driving the group’s 
agenda on regionalisation, business development, transformation and productivity programmes 
across the region, and developing the group’s long-term strategic objectives. he also oversees the 
group corporate development & innovation unit, as well as corporate affairs, strategic marketing 
and group service Quality management. 

experience 
prior to joining maybank group, michael was managing director of accenture’s management 
consulting practice in malaysia. he spent 17 years serving financial services clients throughout 
asia, primarily banks but also including insurance companies and stock exchanges. his track record 
includes group-wide corporate planning, devising group and business sector strategies, operating 
models, business process reengineering, performance management frameworks, and ict strategies. 
between 2004 and 2011, he focused on architecting and implementing large-scale multi-year 
transformation programmes for banks in malaysia and singapore. michael has held various other 
management positions in accenture. he co-managed accenture’s asia-pacific technology ventures 
unit from 2000 to 2002, and after that accenture’s asia-pacific corporate development office. 
michael has worked throughout asia pacific and spent seven years seconded as a leader into 
accenture’s offices in beijing, shanghai, hong Kong, sydney, singapore, tokyo and Jakarta. 

Qualification 
master of arts in economics and management studies, cambridge university, united Kingdom; 
advanced business management program, Kellogg graduate school of management, northwestern 
university, chicago, usa. 

Committee Membership/appointments 
nil. 

MiChael Foong 
seong yeW
group chief strategy officer
office of the group president & ceo

group executive committee
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jerome hon was appointed as group Chief operations officer of 
Maybank group effective 1 december 2013. 

responsibility 
Jerome is responsible for the formulation and development of operational strategy to support 
maybank group’s vision and mission. he oversees the group’s overall operations and processes and 
ensures that the delivery of support service is efficient and effective. 

experience 
prior to this, Jerome was the chief audit executive of maybank for more than 7 years where he 
oversaw the internal audit functions of maybank as well as its subsidiaries. Jerome has been with 
maybank for more than 20 years and has since served in various positions within the maybank 
group including accounting, central operations and key management positions of maybank 
group subsidiaries involved in trust and futures broking businesses. prior to joining maybank, he 
was articled with an accounting firm where he pursued his qualification as a chartered accountant 
and served the firm for 8 years. during the period with the firm, he was involved in various types of 
audits which include financial services, insurance, manufacturing and other services. 

Qualification 
malaysian institute of certified public accountants (micpa); member of micpa; member of the 
malaysia institute of accountants (mia). 

Committee Membership/appointments 
nil. 

jeroMe hon 
kah Cho
group chief operations officer

Visit www.maybank.com/management
for more information.

group executive committee
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group shariah Committee 

associate professor, ahmad ibrahim kuliyyah of 
laws at the international islamic university of 
Malaysia (iiuM)

dr aznan bin hasan was appointed as the chairman of 
the shariah committee on 1 may 2014. 

he is currently an associate professor in islamic law 
and the former head of islamic law department, 
ahmad ibrahim Kulliyyah of laws, international 
islamic university malaysia. dr aznan received his first 
degree in shariah from the university of al-azhar and a 
master’s degree in shariah from cairo university with 
distinction (mumtaz). he then obtained his ph.d from 
the university of wales, lampeter, united Kingdom.

he is the current president of the association of 
shariah advisors in islamic finance (asas). he is also 
the deputy chairman of shariah advisory council 
of the securities commission and a former member 
of the shariah advisory council of bank negara 
malaysia. dr aznan  serves as chairman of the shariah 
advisory board, barclays capital (difc, dubai), a 
member of the shariah advisory board, absa islamic 
bank (south africa), fnb bank, yasaar limited, Khalij 
islami, european international islamic bank (eiib), 
amanahraya berhad, amanah raya investment bank 
labuan, employee provident fund and few other 
financial institutions and corporate bodies at both 
local and international level. he is a registered shariah 
advisor for the islamic unit trust schemes and islamic 
securities (sukuk), securities commission of malaysia 
as well as a member of the national international 
Zakat organisation (iZo) coordination committee, an 
advisory body established under the prime minister’s 
department, and a member, shariah supervisory board 
of the waqaf foundation (yayasan waqaf), a corporate 
entity formed by the government to oversee the 
application of waqaf in malaysia.

dr aznan is also a prominent author in islamic 
finance and to date, has produced a number of books 
and publications in journals and has presented 
several conference papers / proceedings at various 
international events / conferences.

assistant professor, ahmad ibrahim kuliyyah of 
laws at the international islamic university of 
Malaysia (iiuM)

dr ismail bin mohd @ abu hassan was appointed as a 
member of the shariah committee on 1 april 2007.

he is currently an assistant professor at the ahmad 
ibrahim Kulliyyah of laws, iium. he graduated with first 
class honours in shariah from the university of malaya 
and subsequently obtained his ll.m in comparative 
laws from the school of oriental studies, university of 
london. he then obtained his phd in comparative law 
of evidence from the victoria university of manchester, 
united Kingdom. dr ismail has served as a lecturer at 
the Kulliyyah of laws, iium for more than 25 years. he 
has also been involved in the writing of various papers 
relating to shariah law, particularly on islamic will 
and trust. he has also published a number of books 
including “the legal history of malaysia” , “estate 
planning for muslims,” and “isu-isu harta pusaka,” 
“practical guide for financial planner vol 1,2,3, and 
“muslim law in wealth and estate transfer” for pustaka 
nasional singapore. 

dr ismail was the first malaysian expert to testify in 
the pioneering case involving the challenge against 
the validity of nuzriah in probate matters before the 
singaporean high court (in the will/nazar of haji 
ibrahim originating summons 601221). he also 
appeared as an expert witness in subsequent probate 
cases in singapore, brunei and malaysia. he was one 
of the committee members in drafting the islamic 
law for will and trust for Jabatan Kemajuan islam 
malaysia (JaKim) and the malaysian islamic Judiciary 
department.

he sits as a shariah advisor for amanahibah malaysia 
since 2001. dr ismail also sits as board of trustee for 
infaq lil waqf, angKasa, shariah committee member 
for Koperasi angkasa (Kopsya) angKasa and as a 
member of the board of directors as well as the shariah 
committee member, of etiqa takaful malaysia. he is 
a registered shariah advisor for the islamic unit trust 
schemes and islamic securities (sukuk), securities 
commission of malaysia and is a shariah advisor to 
amanah hartanah bumiputera since 2010. 

associate professor, international Centre for 
education in islamic Finance (inCeiF)

dr ahcene lahsasna was appointed as a member of the 
shariah committee on 11 June 2009.

he received his bachelor’s degree in islamic law and 
islamic jurisprudence from algeria, and his masters and 
phd degrees in islamic law and islamic jurisprudence 
from the international islamic university of malaysia 
(iium). dr ahcene obtained his certificate in chartered 
islamic finance professional from inceif.

he is an associate professor and the deputy director 
of the centre of research and publication at inceif. 
dr lahsasna is also a registered shariah advisor for 
the islamic unit trust schemes and islamic securities 
(sukuk), with the securities commission of malaysia; 
serves as shariah committee member of etiqa takaful 
and the shariah advisory council of the malaysian 
financial planning council (mfpc). dr lahsasna sits 
on the panel of faa accreditation, appointed by the 
finance agency accreditation malaysia.

dr aZnan Bin 
hasan 
chairman 

dr ahCene 
lahsasna 
member 

dr isMail Bin 
Mohd @ aBu 
hassan
member 
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group shariah committee 

director of research, international 
shariah research academy for islamic 
Finance (isra)

dr marjan binti muhamad was appointed 
as a member of the shariah committee 
on 1 may 2013.

she is currently the director of research 
at international shariah research 
academy for islamic finance (isra). 
prior to joining isra, she was a tutor at 
the faculty of Judiciary and law at the 
islamic science university of malaysia 
(usim). she obtained her first degree 
in islamic revealed Knowledge and 
heritage (fiqh and usul al-fiqh) from 
the international islamic university 
malaysia (iium) in 1998 and pursued her 
masters and ph.d at the same university, 
both in islamic revealed Knowledge 
and heritage (fiqh and usul-fiqh) field. 
since her involvement at isra, she has 
been actively producing various research 
papers and articles internationally on 
islamic finance. previously dr marjan was 
a shariah committee member of rhb 
islamic bank from 2011 to 2013.

assistant professor, ahmad ibrahim 
kuliyyah of laws at the international 
islamic university of Malaysia (iiuM)

dr mohammad deen bin mohd napiah 
was appointed as a member of the 
shariah committee on 1 april 2005.

he is currently an assistant professor 
at the ahmad ibrahim Kulliyyah of laws 
at iium. he obtained his first degree 
in shariah & islamic studies from the 
Kuwait university. he holds a doctorate 
of philosophy from glasgow caledonian 
university, scotland. prior to his 
appointment as a member of the shariah 
committee of maybank islamic, he was 
the shariah advisor for eon bank berhad 
from 1997 to 2003. he is currently a 
shariah advisor to amanah hartanah 
bumiputera since 2010, an academic 
assessor for the malaysian Quality 
agency (mQa) since 2001 and also a 
member of the working committee for 
halal terminologies and nomenclatures 
with standard and industrial research 
institute of malaysia (sirim). dr 
mohammad deen is a registered 
shariah advisor for the islamic unit 
trust schemes and islamic securities 
(sukuk) with the securities commission 
of malaysia. he is also a member of the 
disciplinary committee panel, advocates 
& solicitors disciplinary board of the 
malaysian bar council.

researcher, international shariah 
research academy for islamic Finance 
(isra)

dr mohamed fairooz bin abdul Khir was 
appointed as a member of the shariah 
committee on 1 may 2013.

he is a researcher at isra and the 
head of its islamic banking unit. 
prior to joining isra, he served the 
international islamic university malaysia 
(iium) for eight years as a lecturer at 
the department of islamic revealed 
Knowledge and human sciences. he 
is a registered shariah advisor for 
the islamic unit trust schemes and 
islamic securities (sukuk) with the 
securities commission of malaysia. he 
is also a shariah committee member 
of agro bank, mnrb retakaful and 
takaful ikhlas. he obtained his phd and 
masters in shariah from the university 
of malaya, specializing in fiqh, usul al-
fiqh and islamic finance, and a degree 
in the same field from iium. he has 
also studied shariah in Jordan under 
prominent Jordanian shariah scholars. 
dr mohamed fairooz was conferred 
the shariah scholarship award by bank 
negara malaysia (bnm) for his ph.d 
studies in islamic finance. he is actively 
involved in researches related to islamic 
finance. previously he was a shariah 
advisor to the malaysian industrial 
development finance berhad (midf).

lecturer, university Malaysia sabah

encik sarip bin abdul was appointed as a 
member of the shariah committee on 
1 april 2011. 

he is a lecturer at the university 
malaysia sabah (ums) specializing in 
shariah, muamalat islam and islamic 
finance. he obtained his first degree in 
shariah from the university of al-azhar, 
mesir and masters in fiqh and usul 
al-fiqh from the university of Jordan, 
amman, Jordan. encik sarip is currently 
pursuing his ph.d in shariah at universiti 
Kebangsaan malaysia (uKm). he is also 
a member of the shariah committee of 
baitulmal sabah. 

Note : Encik Sarip’s tenure as a member of the 
Shariah Committee of MIB expires on 
30 April 2015

dr Marjan 
BinTi 
MuhaMMad 
member

dr 
MohaMMad 
deen Bin 
Mohd napiah 
member 

dr 
MohaMed 
FairooZ Bin 
aBdul khir
member 

enCik sarip 
Bin adul
member 
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highlights
•	 Top	Employer	of	the	Year,	the	first	financial	services	group	to	come	in	top	

of the overall list of 100 most popular employers of all industries in the 
nation in malaysia’s top 100 leading graduate employer awards 2014. it 
was a great jump from no. 17 in 2009.  winner of the banking & financial 
services category for four consecutive years in malaysia’s top 100 
leading graduate employer awards 2014. 

•	 Two	years	running	recognition	from	Towers	Watson	(TW)	as	the	only	
malaysian founded organisation in the towers watson global high 
performing company norm list which serves as a benchmark for high 
performing companies globally; meeting two criteria (a) sustained 
superior financial performance and (b) superior human resource practices 
benchmarked to other global high performing companies. 

•	 On	the	diversity	and	sustainability	front,	we	were	the	Winner,	Best	
malaysian organisation category of life at work award 2014 by talent 
corporation malaysia berhad in collaboration with the ministry of 
women, family and community development and  winner of the best 
workplace practices award at the association of chartered certified 
accountant’s malaysia sustainability reporting awards 2014.

•	 Our	productivity	has	trended	positively	year-on-year	as	we	aligned	with	
key productivity uplift initiatives. income per employee was rm393,924 
in 2014 compared to rm388,067 in 2013 and rm351,517 in 2012. profit 
before tax per employee was rm193,695 in 2014 (rm167,142 in 2012 
and rm185,669 in 2013) whilst overall income per staff cost is 3.7 times 
staff cost per staff.

group human Capital

our priorities 
•	 Accelerating	capability	building	and	sustaining		engagement	levels.

•	 Optimising	costs	to	enable	maximum	productivity	levels	delivering	
world-class outcomes. 

•	 Institutionalising	a	high	performance	culture	and	embedding	an	
operational excellence mindset.

2015 2014

nora 
aBd ManaF
group chief human capital officer



other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

 67

other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

 67

“
”

our relentless efforts and discipline to execute, track and improve on our people and Climate 
Transformation plan over the last 5 years have delivered commendable and sustained financial 
performance, clear progress towards a well-defined corporate culture, Talent Management 
and development practices recognised externally as best practices, and high talent attraction 
and retention trends, all while sustaining staff engagement at high levels. 

as we continue to raise our bar in executing our people transformation initiatives since 2008, 
we are thankful that we have been recognised as trailblazers in many aspects - from the 
accolades received thus far.

group human capital

susTaining eMployee engageMenT

from staff engagement at below global high performing companies’ levels prior to 2009, the people transformation plan execution had successfully raised the level to the 
ranks of global high performing companies. 

overall employee engagement index 
at 82% remained high, even as transformational 
and structural changes were made.

against internal & external benchmarks: -3% 
vs 2012; -1% vs 2011; +3% vs towers watson 
global financial services norm (gfs); -3% 
vs towers watson global high performing 
company (ghpc) norm.

high performance index (hpi)  
at 76%. against internal & external benchmarks: 
-1% vs 2012; +2% vs 2011; +5% vs gfs norm; 
-5% vs ghpc norm. 

susTaining high engageMenT leVels 
is key to keeping productivity high and realising a strong return on our investment in people.

Top 10 items exceeding global high performing 
Company norm:
•	 Managers	held	accountable	for	their	performance.
•	 Employee	satisfaction	with	involvement	in	decisions	that	affect	

their work.
•	 Senior	Management	having	a	clear	future	vision.
•	 Organisation	doing	a	good	job	in	developing	people	to	their	full	

potential.
•	 Seeking	staff	opinion	and	thinking.
•	 Sector	Management	providing	a	clear	sense	of	direction.
•	 The	organisation	doing	an	excellent	job	of	keeping	staff	informed	

about matters affecting them.
•	 Supervisor	giving	regular	feedback	on	staff	performance.
•	 Senior	Management	has	a	well	formulated	business	strategy	for	

the present.
•	 Learning	and	development	opportunities	for	staff	to	improve	

skills in their current job.

source: maybank group 2014 employee engagement survey (ees) 
administered in 1Q2014.

granular reports of the survey 
findings are made available and 
cascaded to staff via designated 
sector champions who are 
equipped with toolkits for sharing 
survey results with their teams 
and diving deeply into the survey 
results to develop action plans.

90% 
of staff are willing to 
work beyond what is 
required to help the 
organisation succeed.
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from the 2014 ees, we know that our values continue to be a key driver of 
engagement. during the year, we launched a group-wide core values themed 
campaign “live the values, deliver the promise”. the year-long campaign based on 
maybank’s five brand drivers was aimed at reinforcing our values by translating them 
into impactful actions. weekly dialogue sessions called value chats (or v-chats) 
provided an avenue to reinforce h.o.t. (honest, open & trusting) conversations 
which empowered staff to contribute feasible ideas for improvements, promoted 
stronger collaboration for productivity and work climate improvements – all critical 
elements in accelerating our high performance culture.

over 1,400 ideas were generated to improve productivity. impactful outcomes from 
v-chats were shared as best practices to encourage excellence and idea generation 
among staff. top ideas per theme and the best ideas continue to be recognised and 
celebrated. the success of this campaign has been remarkable and v-chats are set to 
continuously improve operational excellence, productivity and performance levels as 
well as inspire staff throughout the group.

staff are regularly engaged via differentiated and diverse engagement platforms such 
as group pceo and sector townhalls, conversation series with group eXco and 
chairman and the group eXcos’ ltl (leaders teaching leaders) sessions to which 
individual eXco commit to 2 mornings per month to conduct. the quarterly group 
pceo townhall gathers approximately 800 managers from offices and locations 
around the world, connected via webcast to view and participate simultaneously 
in the townhall session held in our corporate headquarters in Kuala lumpur. these 
engagement platforms are designed for leaders to map out clear direction, set and 
clarify expectations as well as foster staff involvement to deliver our vision and 
mission. through these engagement sessions, staff experience first-hand coaching 
from top leaders of the maybank group. 

the ask senior management (asm) email channel is another medium which was 
created in 2010 to clearly send a message that bottom-up communication in the 
organization flows directly to the group eXco. in 2014, 139 of these questions that 
went through the channel triggered actions that had been successfully translated 
into new ideas implemented on both staff facilities and office environment as well as 
customer-impacting ones.

datuk abdul farid alias, group president & chief executive officer sharing the group’s 
financial performance at the quarterly group pceo townhall to the top 300 leaders 
across the group

aCCeleraTing synergy realisaTions FroM all 
resourCes aCross our FooTprinT

the new group eXco organisation structure and matrix reporting were 
operationalised on 1st January 2014 to accelerate true realisation of the potentials 
from collaborative mindsets, approaches and pursuits. 

the group eXco driven regional transformation roadshows, held throughout the 
year in singapore, hong Kong, philippines, indonesia and nationwide in malaysia, were 
important platforms to align staff to a group-collaborative approach and way of doing 
business. the roadshows emphasised inculcating the desired collaborative behaviors 
by reinforcing our values and honest, open, trusting (h.o.t) communication where 
staff share ideas, feedback and best practices to influence, challenge and inspire 
each other.

the ‘navigating a matrix organisation and collaborating for business success’ 
workshop designed in-house and facilitated fully by internal facilitators was made 
compulsory for all top 1,000 leaders across the group in 2014. this massive rollout 
was done to ensure that our leaders understand the way of work required with the 
new structure and for them to cascade to their respective teams for tight alignment 
of behaviours. sixteen sessions were conducted in 2014 involving cross-functions and 
cross-geographical mix of participants to facilitate cross-border engagement at each 
workshop. over 91% have attended the workshops with the rest to be completed by 
early 2015. this programme is now a standard feature in our personal effectiveness 
and leadership curricula. 

to ensure the targeted objectives of the new structure are fully achieved, multiple 
success enablers including the ability to navigate the complexities of a matrix 
organization were emplaced, all under the sponsorship and close stewardship of 
group eXco. these are monitored closely by the group restructuring steering 
committee (grsc) made up of eXco-level members and was formed in october 
2013. the committee also performs as a centralised feedback management and 
issue resolution platform covering fully all success inter-dependencies such as 
increased stakeholders’ management, financial and accounting frameworks, it system 
and process enablers, manpower planning, management and resourcing, talent 
management, development and deployment, as well as communication and change 
management. 

Core Value index (CVi) at 78%. against internal & 
external benchmarks: -1% vs 2012; +3% vs 2011; +4% vs 
gfs norm; -3% vs ghpc norm

our core values, t.i.g.e.r. (teamwork, integrity, growth,  excellence & 
efficiency, relationship building), forms a powerful identity and unifying factor 
for our diverse family of over 47,000 staff, spread across 20 countries around 
the globe. the values are embodied in our behaviours across the group and 
guide us in how we work and conduct our business daily with stakeholders and 
the communities in which we are present.
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operaTional eFFiCienCy

we continue to leverage on technology for our human capital management (hcm). 
as we expand a common online hr platform and database, from hr activities to 
talent development group-wide, we continuously improve our overall operational 
efficiency for speed, accuracy and consistency as well as increase staff’s productivity 
to focus on strategic activities which will deliver the desired business results. 

the regionalisation of myhr2u, our online employee self-service portal, is a 
significant initiative in powering group-wide hcm processes and practices, key to our 
group’s transformation and regionalisation business performance and productivity 
agenda. we expect to complete the groupwide rollout by Q32015. during the 
year, 40 manual processes were converted to online straight-through processes via 
myhr2u. with increasing use and versatility of smartphones, we have extended the 
convenience of our hcm by creating an app for myhr2u called myhr2u mobile-on-
the-go, scheduled to launch in 2015. 

to raise our service level for internal customers, we upgraded our hr helpdesk 
facilities. the average number of queries received for fy2013 and fy2014 were about 
23,000 per year comprising both via emails and telephone calls. to handle this high 
volume, the “interactive voice response” and the “caller management system” was 
operationalised at the end of 2014 to ensure efficient staff query management and 
better internal customer experience. our other service improvement initiatives for 
internal customers include hr open day and ghc ambassador day where on the 
first friday of each month, ghc staff in a dedicated forum engage with colleagues to 
get feedback and respond to their needs. 

TalenT & leadership deVelopMenT

we continue to increase the readiness of our talent and leadership pool as we 
accelerate our regionalisation transformation, expand business activities and increase 
our footprint in the region. we have a robust talent management framework that 
harnesses the right intellectual capital that resides in our diverse workforce across the 
group and enables us to design suitable pipeline programmes feeding into different 
levels and specialisation pools, as well as leadership. we deploy global best practice 
processes in identifying our talent pool, comparable to or better than top performing 
organisations worldwide. in a leadership development audit (lda) performed by 
pwc benchmarked against saratoga institute's global and regional standards, we 
were rated at global best practice for six out of nine aspects and good practice for the 
remaining three. 

we continue to achieve 100% completion of the multi-level talent reviews introduced 
in 2009, namely sector, country and group talent reviews in the group. these 
sessions play the critical role in spotting the right talents for the right roles as well as 
develop these potential talents via our various leadership acceleration programmes. 

regrettable loss has reduced to 14% in 2014 compared to 17% in 2013 and close to 
50% in 2009. Job offer-acceptance rate (measures attractiveness of the organisation 
as an employer) has been maintained at 90% consistently over the last few years from 
under 60% earlier. Key retention rate has improved from under 40% in 2008, to 52% 
in 2009 and 86% in 2014.

successor realisation stands at over 70% and internal appointments stands at close 
to 80% against the communicated target to fill 8 of every 10 vacancies from internal 
candidates. this is a clear demonstration of our commitment to raise the level of our 
internal talents to that of global levels while maintaining our commitment to diversity 
and inclusion. international mobility has increased to over 130 talents deployed for 
international assignments compared to 100 in 2013 and 53 in 2012. 

the top team effectiveness programme is a 24-month programme to strengthen 
personal and team effectiveness of group eXco and their teams. forty-two leaders 
were involved in this programme in 2014. in 2014, we introduced a new in-house 
top leadership acceleration programme called strategic talent accelerated readiness 
(star), completing our leadership development value chain. it carries three main 
objectives; namely to achieve robust top leadership bench strength for maybank’s 
long-term sustainability, accelerate readiness of group eXco successors and develop 
leaders who are able to contribute effectively beyond maybank’s 2015 aspiration. 
forty-five senior leaders from malaysia, singapore, indonesia and the philippines are 
undertaking the two-year programme held in key financial centres such as singapore, 
china and the united states of america. four of the star participants were graduates 
from the transitioning leaders to ceos (tlc) programme that aims at preparing 
mid-management level talents for ceo-like roles in three years through a blended 
leadership intervention platform. their selection reaffirms the effectiveness of the tlc 
programme in raising the leadership stature of participants. 67 have since graduated 
from tlc and 61 are currently in various stages of the programme. 73% of those who 
graduated now sit in bigger roles, have expanded their scope of responsibilities or 
progressed into other roles within the group. 

we also offer several junior development programmes and signature homegrown 
talent programmes to nurture high potential junior talents for long term retention and 
to assume key positions in the group. these programmes are as follows: 

•	 Our	High	Potential-Performer	Integrated	Programme	(HIP)	-	to	date	more	than	
750 high potential gen y’s are in hip, conducted in malaysia, indonesia and 
philippines. 

•	 The	inaugural	Maybank	Elevator	Pitch	Challenge	(MEPC)	in	Malaysia	-	gave	32	
young talents an opportunity to showcase their critical thinking and presentation 
skills by practising their pitch to the chairman and group eXco. the mepc was a 
resounding success and will now be rolled out group wide. 

•	 Global	Maybank	Apprentice	Programme	(GMAP),	a	2-year	on-the-job	rotation	
programme within a sector of the talent’s choice, including international 
assignments to immerse in the group’s global network operations. a dedicated 
coach and mentor are assigned to guide global maybank apprentices throughout 
their journey. gmap was enhanced in 2014 to gmap plus where those who 
aspire to be chartered accountants are offered full certification sponsorship with 
the institute of chartered accountants in england and wales (icaew) with no 
bond or contract. gmap continues to be a key attraction for prospective talents, 
being voted as among the top three finalists for best management trainee 
programme in malaysia’s top 100 leading graduate employer awards 2014. 

•	 Branch	Management	Entry	Level	Programme	(BMELP)	has	been	put	in	place	to	
identify, upskill and prepare aspiring branch/center managers to propel us to 
be at the forefront of the nation's retail space. this programme blends intensive 
classroom training with real on-the-ground experience operating in branches and 
business centers. since 2011, 117 have enrolled in bmelp with close to one third 
placed under the acceleration pool for fast track movement to branch managers 
and assistant branch managers within the first 3 years. 

•	 Maybank-EY	is	another	entry	pipeline	effort	to	further	strengthen	the	existing	
bench strength of finance and accounting talents in the group. in collaboration 
with ernst & young, 18 participants in 3 batches are undergoing the program 
with full time employment with ey in their audit teams. at the end of 3 years, 
they would have the necessary audit experience, professional certification and be 
ready to join maybank.
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•	 Prospective	talents	can	also	join	Maybank	via	the	Maybank	Internship	
programme that provides opportunities to talented undergraduates to gain 
hands-on working experience and acquire skills to increase their graduate 
employability. in 2014, 205 interns enrolled for this programme with 15% 
absorbed into permanent employment with the bank. 

our multi-channel recruitment platforms such as the maybank group scholarship 
awards and the award winning innovative business case competition, maybank go 
ahead challenge (mgac), have been effective platforms in drawing top talents in 
the region to grow their career with the group. maybank continues to trailblaze in 
the student competition arena with the offer of a one-of-a-kind challenge experience 
designed to excite, stretch and grow participants. 

the 3rd edition of mgac in 2014 delivered on its bigger, better and bolder promise. 
over 10,000 applications were received within a short 8-week application window, 
a twofold increase over 2013 and a staggering 900% increase over 2012 (1000 
submissions). the number of participating countries increased from 10 in 2013 to 
20 – a great testimony of our globalisation efforts. applications came from over 20 
nationalities from the asean region, us, uK, china and hong Kong, algeria, spain, 
mauritius, maldives and italy. we received applications from countries like russia, us, 
Kazakhstan and myanmar for the first time. the number of finalists have increased 
from 30 in 2012 to 54 in 2013 and 60 in 2014 ensuring more opportunities for young 
talents to join maybank. 

for mgac 2014, we improved on the innovative element by introducing a campus 
level to all participating campuses from the region. for the first time, the grand finals 
were held in two cities, Kuala lumpur and Jakarta, for challengers to experience 
maybank’s regional footprint. besides a cash prize, the winning team also had the 
opportunity to attend the maybank star programme in shanghai, a leadership 
development programme for the top 50 leaders of maybank group to exchange ideas 
as well as learnings. 

85% of those who joined the bank from the previous mgacs and graduated from 
their studies have now joined the maybank family in countries like singapore, 
indonesia, philippines, new york, cambodia and malaysia. mgac will continue in 
2015 as a platform that links bright minds in the region with the common goal of 
attaining a fruitful career in regional organisations. from a nation building perspective, 
mgac demonstrates maybank’s commitment to develop home grown talents to 
contribute their expertise to develop the countries which maybank has presence in as 
well as building malaysia as the global talent hub in our 2020 national aspirations. 

similar to mgac, our maybank scholarship awards scheme has also attracted 
high level of interest in the minds of students and undergraduates. in 2014, we 
received close to 10,000 applications as compared to 6,000 in 2013. we awarded 
50 scholarships to recipients to pursue tertiary studies locally or abroad in courses 
related to business management or financial services. these scholarship recipients 
are bonded with maybank for three years if they pursue their studies locally and five 
years, if overseas. there are currently 158 maybank scholars pursuing studies in both 
top local and overseas institutions of higher learning. we also introduced a special 
“sponsorship” category for achievers from families with a household income of below 
rm24,000 a year. a total of 15 awards were presented to students to pursue studies 
in financial-related disciplines or any fields of priority under the nation’s economic 
transformation programme; such as medicine, architecture and education, to name 
a few. these awards carry no obligatory bond. our total scholarship sponsorship for 
2014 was rm12 million. 

happy faces of maybankers and puan nora abd manaf, group chief human capital 
officer, celebrating maybank’s achievements at malaysia’s 100 leading graduate 
employer awards 2014

perForManCe Based reWards sTraTegy

as we transform our business, our total rewards strategy is linked to our business 
strategy to ensure profitability of the organisation to return value to shareholders 
as well as attract, retain and motivate our staff to enhance their skills, performance 
and career growth in the organisation. our holistic approach to our rewards structure 
offers both monetary and non-monetary rewards. basic pay is benchmarked against 
market to remain competitive as well as a wide range of staff benefits. benefits include 
medical and health and work experience benefits such as long service awards, work-
life programmes and flexible work arrangements, amongst others. 

during the year, two collective agreements (ca) related to maybank were concluded 
and signed. the first was the ca between maybank and maybank philippines inc.. the 
second was the ca between malayan commercial banks’ association (mcba) and the 
national union of bank employees (nube).

we reward high performance aligned to our culture of meritocracy. performance-
based rewards include variable bonus/incentives, long term incentive plans (i.e. 
employee share scheme (ess)) and incentive schemes for business performance. 
in 2014, we offered the fourth ess to the group. there are presently 16 business 
incentives plans offered to recognise exceptional performance. the personal financial 
advisor incentive plan was introduced in 2014 as cfs malaysia implements a 
segmentation approach in 2015 to serve the mass affluent customers for sustainable 
profit to the bank. 

we have multiple other platforms to boost motivation and recognise staff for 
exemplary performance. these include recognition for top performance namely best 
managers, executives, non-executives, best young maybanker, top sales functions/
channels achievers, core value champions, corporate responsibility volunteers, 
long service awards, staff academic excellence awards and career development 
opportunities. in malaysia, we awarded rm877,308.20 for staff in malaysia 
undertaking various professional and postgraduate studies. in 2014, 1,998 staff 
received long service awards for 10, 20, 30 and 40 years of service with each receiving 
a gold coin as well as a certificate of appreciation. 

besides staff benefits offered under the bank’s total rewards package, maybank 
malaysia has a maybank group staff welfare fund or tabung Kebajikan Kakitangan 
Kumpulan maybank (tKKKm) that renders financial assistance to staff and family 
members suffering from sickness, accident and losses or damage of property due to 
natural disasters as well as cases that are not provided for or covered under any staff 
scheme provided by the group. in 2014, 593 staff in maybank malaysia received 
assistance totalling over rm898,773 from tKKKm. an example of the discretionary 
effort expended, in the recent flood disaster that hit the nation in december 2014, 
maybank responded quickly to assist colleagues and communities affected by one 
of the most destructive floods in the states of Kelantan and pahang. over 800 
staff signed up as volunteers to assist in the distribution of emergency supplies 



other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

 71

group human capital

to affected colleagues and communities and assist in post clean-up operations of 
affected colleagues homes and the group’s branches. apart from the provision of 
food and emergency supplies, affected staff were also evacuated and placed by the 
bank in alternative accommodation. staff also rallied, organising internal fund raising 
campaigns across the group for affected staff, raising a total of over rm500,000 
within a month, channeled to the tKKKm. the emergency fund of rm1,000 was 
immediately disbursed to staff whose houses were flooded. to date, tKKKm has 
disbursed a total of rm356,000 to affected staff. maybank also gave each staff 
affected by the flood redemption coupons to purchase key electrical items. further 
financial assistance will be provided once affected staff are able to ascertain their 
losses. affected staff received post-traumatic counselling sessions conducted by 
centre for preparedness and response centre, ministry of health malaysia. 

we also go beyond the norms and extend recognition and support for family of staff. 
in 2014, we disbursed rm308,000 to 622 children of staff who excelled in their school 
public examinations in malaysia, while in singapore, 19 children of staff received 
a total of sgd16,600. under our maybank financial assistance to staff’s children 
entering institutions of higher learning & boarding schools, in 2014, maybank 
malaysia disbursed rm100,900 to 131 students. for staff with children under our 
back to school financial programme in malaysia, rm199,200 was disbursed to 
996 children. in bii maybank, under its bii beasiswa prestasi, idr 1,014 billion was 
awarded to 439 children of staff who excelled in their studies.

learning & deVelopMenT

we continue to deploy best-in-class learning and development programmes to 
nurture our employees at all levels. our 70:20:10 (experiential learning: coaching, 
mentoring & networking: formal learning) structured integrated learning framework 
ratio, emphasises experiential learning to help our people develop greater passion 
for self-learning as well as provide them with a holistic learning programme. aligned 
to maybank’s employer value proposition (evp) “go ahead”, staff are encouraged 
to take personal ownership of their development by upgrading their skills, taking 
on expanded responsibilities, cross-rotational roles and international assignments. 
this commitment is reflected in our investments in learning and development which 
exceed global benchmark.

for fy2014, our total group learning budget utilisation was rm117.9 million. in 
malaysia, our learning budget utilisation of rm90.6 million exceeded bank negara 
malaysia’s minimum standard by 12.3%. training days per employee group-wide 
averaged 4.21 days, above the association for talent development’s (formerly astd) 
global benchmark of 3.81 days. 

the learning activities during the year were focused on enhancing knowledge and 
skills to increase operational efficiency and service excellence, expose leaders to 
innovative trends to hone their leadership skills, expand certification of staff to 
successfully execute new business models, namely customer segmentation approach 
in sales as well as comply with regulatory requirements. our flagship learning portal, 
mycampus, provides 24/7 online access to a diverse and comprehensive range of 
learning and development programmes with 345 e-learning courses. in 2014, the 
e-learning utilisation was 273,206 learning hours.

during the year, group human capital and group credit management (gcm) rolled 
out a joint programme to enhance the credit skills and close the competency gaps 
of the core credit staff across the group. the core credit staff were placed under a 
credit certification programme namely the professional credit certification (pcc) 
by asian institute of chartered banker (aicb) for staff in malaysia, credit skills 
assessment (csa) by omega for malaysia and countries and maybank internal 
credit accreditation programme (micap) by gcm. over 1,100 or 93.3% of core 
credit staff from across the group who enrolled in these programmes received their 
credit certification. with this achievement, the bank continues to perform above the 
industry standards in 2014 and produced the highest number of ccp certified staff 

ahead of competitors. the bank also recorded the highest number of graduates during 
the aicb graduation.

in 2014, we introduced new learning platforms to reinforce the culture of learning 
in the organisation as well as for staff’s professional and personal growth. three new 
series, namely the technical expert series, author series and leadership research 
insight series were launched for our leaders and staff to learn new trends and get 
insights on best practices from experts in different areas of specialisation. the guru 
series continued in 2014, with eleven half-day learning events for senior managers 
featuring distinguished management gurus, leadership experts and thought leaders 
from around the globe. these speakers share their insights on multiple disciplines, 
namely strategy, risk taking, customer centricity, raising the bar for self and team as 
well as global acumen. 

the comprehensive managerial and leadership curricula under the maybank great 
executives, maybank great managers and maybank great leaders programmes 
involved internally developed and externally sourced programmes delivered by 
competent and certified learning partners. the curricula is built based on maybank's 
own set of leadership competencies (search and search plus) and provides the 
learning framework catered for different levels of staff to equip them to lead self, team 
and the organisation. 1743 key talents benefited from the programmes last year. 

to ensure success of cfs malaysia’s new transformation initiative that adopts a 
segmentation approach to serve mass affluent customers with the primary focus 
of improving our operational efficiency, customer centricity and productivity, a 
structured learning programme was implemented for new front liners (called personal 
financial advisors (pfa)). the pfas are entrusted with the responsibility to serve 
affluent customers by strengthening relationships with them through constant 
communication and comprehensive product offerings. the pfa concept for cfs 
malaysia begins in fy2015. the pfa training programmes focused on functional 
skills, comprehensive product knowledge, personal effectiveness, hands-on selling 
and marketing skills. coaching was also provided to enable them to obtain required 
certification to expand sales of financial products as well as raise their professional 
stature. more than 650 pfas have completed these programmes as of december 
2014. the effectiveness of the programme was evident at the pilot rollout at 12 
branches in 2014 where increased sales were achieved for insurance and lending 
products as well as better customer experience. 

with the number of international assignments growing year-on-year and the need 
to ensure that our prospective assignees were equipped to perform effectively in 
their new environment, we formalised our global mobility programme in 2014. 
thirty-one talents across the group attended the programme, coming from 
various functions and countries such as cambodia, china, hong Kong, indonesia, 
philippines, vietnam and malaysia. 

to further promote a reading culture, in June 2014, we implemented an e-book 
programme in collaboration with the national library of malaysia (perpustakaan 
negara malaysia or pnm) to enable staff to access pnm’s e-books namely professional 
and self-improvement reads. this first-of-its-kind collaboration between pnm and a 
corporation in malaysia allows staff to conveniently access about 500 e-books and 
download them into their personal computers or mobile devices for their on-going 
learning development. at the same time, we upgraded facilities at the maybank 
academy at bangi, malaysia for better conducive learning environment. 

maybank has emplaced a structured career transition programme (ctp) to reskill 
and upskill staff displaced by business and operation reengineering for continued 
employability. it gives them agility to undertake new roles quickly. the success of ctp 
is contributing to our ready talent pool and this is now replicated in indonesia. in 
2014, 119 were re-deployed to new roles.
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newly furbished lecture theatre at maybank academy

WorkplaCe & Well-Being

the award that maybank received in 2014 as “main award’ winner in the finance, 
insurance and real estate category at the national osh excellence award 2014 
recognises organisations nationwide that performed outstanding occupational safety 
and health (osh) implementations in their workplace. this award is testimony of the 
high priority we place on safety and health, underscored by our occupational safety & 
health policy statement as our pledge to staff and stakeholders for our workplace and 
premises. as the bank accelerates its momentum as a regional organisation, group 
human capital will focus on extensively sharing osh best practices across the group. 
we are mirroring osh maybank malaysia’s framework with maybank bii indonesia, 
localised with indonesia’s osh regulations.
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osh care is also extended to vendors and maybank is the only bank that implements 
high-standards on workplace safety involving contractors on its premises, aligned 
to the government’s vision to reduce the number of accidents involving high-risk 
contractors. the initiation of contractor safety programme in 2011 such as the 
niosh-maybank safety passport (nmsp) for maybank’s main buildings is an example 
to ensure safety and health of all contractors at work. all efforts were underway in 
2014 for the bank to make necessary arrangements for nmsp to be fully implemented 
in 2015. 

various initiatives are continuously organised to promote osh awareness for our staff 
and stakeholders in our workplace. health and wellness activities are yearly initiatives 
to promote a healthy lifestyle. amongst the programmes and campaigns that 
benefitted maybankers as well as family members were the ergonomics workshops, 
positive parenting workshops, mind therapy@work workshops and safe commuting 
programme benefiting over 1,000 staff in 2014. we also provided counselling for 
those affected by disasters. 

the popular monthly health talks by specialists in the medical profession cover a 
range of topics related to occupational health, major illness including those common 
to women and healthy lifestyle such as trim & fit weight management programmes. 
the health & wellness open day organised during the year promotes awareness of 
healthy lifestyle to staff. more than 1,900 staff attended the programmes in 2014. 

we decided we were ready to formally put in place a group-wide work-life policy in 
2013 although we embarked on work-life balance initiatives much earlier within our 
people and performance transformation 5-year plan that went full steam in 2009. 
with a work-life business approach, staff are more productive. a key feature is the 
maybank’s flexible work arrangements which was practised in the past on a case to 
case basis but now governed within a policy communicated groupwide covering fixed 
flexible schedule, flextime, flexible work location and conversion to fixed-hour part-
time employment. over a hundred staff are approved on flexible work arrangement 
in the last 15 months. 

maybank has other support mechanisms formally in place to ensure work-life balance 
is attained successfully for both the organisation as well as staff. the maybank tiger 
cubs childcare centre (mt3c) was established in January 2014 and is believed to be 
the first of its kind to operate on a purely emergency basis in malaysia. parents who 
face unforeseen challenges when it comes to securing childcare services utilise the 
facilities in this drop-in childcare centre with ease of minds and hearts for a temporary 
period while they source alternative childcare services. having an in-house emergency 
childcare facility supports maybank’s focus on productivity improvement. since the 
establishment of the mt3c catering for ages from 3 months to 6 years, and as at 
early february 2015, 691 children of staff have benefited from the service. many of 
the children using the service are below 3 years old, with 52% of them below 2 years 
old. mt3c also provides a designated breastfeeding corner for mothers to maintain 
mother-child bonding, even while at work. 

an important health initiative was the refurbishment of the maybank recreation 
centre at menara maybank, open to over 6,000 staff in the building and surrounding 
branches as well as our retirees. the upgrade included new facilities featuring 
new equipment, cardio training areas, spinning and aerobics studios, squash and 
badminton halls, board games alongside changing and shower facilities. there is also a 
separate gymnasium for women following feedback from female staff. these facilities 
are complemented by our extensive sporting facilities at maybank academy that 
boasts of a track, swimming pool, tennis courts, football field and gymnasium. 

maybank has a proven record of promoting sports amongst its staff. our staff 
have represented the nation in several sports and continue to do so. in the tnb-
malaysian hockey league, maybank emerged sixth place and in the overall tnb cup 
tournament, maybank was placed fourth. the maybank team continues to emerge 
as overall champion in the yearly national bank sports council games since 1982. 
over 2,000 staff from across the group participated in our biennial 2014 maybank 
sports carnival.

sTaFF VolunTeerisM: inspiring Meaning & 
susTainaBiliTy

the cahaya Kasih (cK) volunteerism programme is maybank’s flagship volunteer 
programme where staff volunteer their time and expertise to bring about positive 
change and difference to the communities they engage with where maybank has 
presence. during the year, over 26,200 volunteers spent over 142,900 man-hours on 
the cK challenge and other activities. their passion for volunteerism is evident from 
their active participation in many cahaya Kasih volunteerism programmes, namely 
the cK challenge sustainable initiatives, maybank global cr day, festive celebrations 
with the community, national events/campaigns that promote harmony and even 
serving as volunteers during natural calamities.

we continue to ensure our volunteerism programmes are aligned and implemented 
effectively across the group by training the planning managers who are responsible 
to coordinate volunteerism initiatives across the group. a total of 103 cahaya Kasih 
planning managers group-wide attended a 3 day workshop aimed at improving the 
planning and execution of initiatives as well as sharing effective programmes for 
others to improve on their activities.

our global cr day saw maybankers from across all countries showcasing their long-
term initiatives creating a visible ‘force of good’. the 5th global cr day 2014, themed 
‘inspiring global communities’, chalked milestones in terms of participation and range 
of initiatives undertaken. a record of 24,971 staff participated worldwide, an increase 
of 6.2% over 2013. man-hours clocked also increased to 129,921 (over 92,000 in 2013). 

in 2014, we launched the second cycle of the cK challenge with 96 sustainable 
initiatives implemented that are aligned with maybank foundation’s cr pillars namely, 
community empowerment, education, healthy living, environmental diversity and 
arts & culture. of the 96 initiatives, 43% focused on community empowerment, 36% 
on education, 17% on healthy living, 3% on environmental diversity and 1% arts & 
culture. the progress of the initiatives are shared on the cahaya Kasih microsite. it is 
accessible to all maybankers for best practice sharing. 

with excellent teamwork and great heart, maybank flood volunteers banded together to 
organise efforts in making an impact in the lives of those affected

group human capital
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group president and ceo, datuk abdul farid alias joins in maybank new york’s “habitat 
for humanity” activity

puan nora manaf, group chief human capital officer joining maybankers and the 
children from beneficiaries to make the traditional christmas gift crackers at the fun-
filled christmas celebration

maybank cambodia’s read a book campaign

group human capital’s maybank charity bazaar 2014 at midvalley megamall

children from beneficiaries receiving raya goodies at the maybank group raya celebration

board of directors, chairman, group eXco, maybankers and beneficiaries cherishing 
special moments together at the maybank group deepavali celebration

group human capital
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diVersiTy, inClusiViTy & gender poliCy

as a regional organisation with staff of over 30 nationalities, we value diversity and 
differences and tap on them for experience and creativity to give us a broader range 
of competence, skills and experiences to enhance our capabilities to achieve business 
results. our diversity and inclusion policy governs all aspects of employment practices 
and activities, ensuring there is no discrimination or harassment, and is based on the 
rule of meritocracy. the principles of this policy are embedded in our hr strategy, 
policies and practices from recruitment to training, rewards and compensation to 
promotion, resignation, training, wellness and recreational activities and corporate 
responsibility initiatives amongst others as reported in this section. the policy is also 
practiced in our business relationship with all stakeholders. 

our gender representation is closely tracked as part of our standard people dashboard 
since the last five years within our transformation programme. it is also monitored 
as part of maybank’s group inclusiveness and diversity agenda (gida) through 
a compulsory Key performance indicator (Kpi) in the group eXco scorecard. we 
continue to advance our women agenda year-on-year to enable women to accelerate 
their development and enhance performance while successfully balancing the 
demands of career and personal life. 

apart from the many programmes we have to create an enabling environment such 
as the flexible work arrangements, 90 days maternity leave, paternity leave, provision 
for delivery charges for eligible staff, celebrations such as the yearly maybank group 
international women’s day, ongoing wellness programmes and the mt3c, we have 
also formed the maybank women council. the council works within the current 
structure of the bank to increase representation of women in top management and 
has 5 targets to deliver in 2015. the targets include not only successful appointment 
of qualified women into a minimum of 30% of the managerial position vacancies in 
the year, but also breakthroughs in business derived from insights on women, for 
example – women’s financial and purchasing patterns and needs. another important 
initiative implemented in late 2013 was the launch of our women mentor women 
(wmw) programme that paired 35 women mentees with mentors from senior 
management.

in 2014, women in the workforce at maybank stood at 58%. women representation in 
senior management positions have grown from 11% in 2008 to 35% in 2014. women 
in the succession planning pool for critical positions increased from 19% in 2010 to 
35.1% in 2014.

puan nora abd manaf, group chief human capital officer receiving the “best malaysian organisation” award from malaysia’s deputy prime minister, tan sri muhyiddin yassin at the life at 
work award 2014

group human capital



We seek to empower our 
workforce with the knowledge and 

skills needed…

‘the class of 2011’
by  Terence john ryman Terry
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...to ensure our performance is driven by 
continuous innovation.

‘the lone biker’
by augusto dela Cruz
maybank photography awards 2013
street photography 
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economic & industry review

economy: global economic growth in 2014 was stable at 3.3% (2013: 3.3%) but uneven across the major economies amid 
sustained us expansion (2014: 2.4%; 2013: 2.2%), lackluster eurozone (2014: 0.9%; 2013: -0.4%), stagnant japan (2014: 
0.0%; 2013: 1.6%) and slowdown in China (2014: 7.4%; 2013: 7.7%). 

Banking sector: us Federal reserve progressively reduced its monetary stimulus (i.e. quantitative easing or Qe) during 
the year which ended in october, followed by signaling of further policy normalisation via guidance of interest rate 
hikes in 2015.  This triggered risk aversion and shifts in capital flows away from the currencies and asset of other major 
economies and the emerging markets in favour of us currency and us dollar-based assets.  at the same time, the price 
of crude oil fell sharply.

reVieW

global economic growth 2014 was stable at 3.3% (2013: 3.3%) but uneven across 
the major economies amid sustained us expansion (2014: 2.4%; 2013: 2.2%), 
lackluster eurozone (2014: 0.9%; 2013: -0.4%), stagnant Japan (2014: 0.0%; 2013: 
1.6%) and slowdown in china (2014: 7.4%; 2013: 7.7%).  global financial markets 
was volatile as the us federal reserve progressively reduced its monetary stimulus 
(i.e. quantitative easing or Qe) during the year which ended in october, followed by 
signaling of further policy normalisation via guidance of interest rate hikes in 2015.  
this triggered risk aversion and shifts in capital flows away from the currencies and 
asset of other major economies and the emerging markets in favour of us currency 
and us dollar-based assets.  at the same time, the price of crude oil fell sharply.

asean-6 real gdp growth in 2014 averaged a slower 4.4% (2013: 5.1%) on 
similarly uneven performances among the individual economies, reflecting 
country-specific cyclical, structural, policy and political factors.  overall, the growth 
deceleration in singapore, indonesia and vietnam as well as the virtually stagnant 
thailand outweighed the growth acceleration in malaysia and the philippines.

gloBal and asean eConoMy

global real gdp
% change % share of World gdp 2013 2014 2015e

World 3.3 3.3 3.6

advanced economies 46.0 1.4 1.8 2.2
 us 22.4 2.2 2.4 3.2
 eurozone 17.1 (0.4) 0.9 1.0
 Japan 6.1 1.5 0 1.0
 uK 3.7 1.7 2.7 2.7

BriC 21.5 4.1 3.4 2.9
 brazil 2.9 2.5 0.2 0.8
 russia 2.7 1.3 0.6 (2.2)
 india 2.6 5 5.5 6.1
 china 13.3 7.7 7.4 7

asian nies 3.3 3.0 3.1 3.2
 south Korea 1.9 3.0 3.3 3.5
 taiwan 0.7 2.1 3.7 3.6
 hong Kong 0.4 2.9 2.5 3.0
 singapore 0.4 4.4 2.9 2.8

asean-5 2.6 5.2 4.7 5.4
 indonesia 1.1 5.6 5 5.5
 thailand 0.5 2.9 0.7 4.0
 malaysia 0.4 4.7 6.0 4.5
 philippines 0.2 5.4 6.1 7.0
 vietnam 0.4 7.2 5.9 6.2

asia ex-japan 21.9 6.6 6.5 6.3

World Trade Volume 3.0 3.1 3.8
Sources: IMF, Consensus, Maybank-KE
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economic & banking industry review

eConoMiC reVieW

malaysia’s real gdp growth quickened to 6.0% in 2014 (2013: 4.7%), driven by 
resilient consumer spending (2014: 7.1%; 2013: 7.2%) and rebound in net external 
demand (2014: 19.7%; 2013: -12.6%) as export growth (2014: 5.1%; 2013: 0.6%) 
gained momentum and outpaced import growth (2014: 3.9%; 2013: 2.0%).  these 
offset the slowdown in government consumption (2014: 4.4%; 2013: 6.3%) and 
gross fixed capital formation (2014: 4.7%; 2013: 8.5%).

ouTlook

the outlook for 2015 is challenging as growth and monetary policy divergences 
among the major economies and the volatilities in the financial markets, currencies 
and commodity prices are likely to persist.  global economic growth is expected 
to moderately pick up to 3.6% in 2015 (2014: 3.3%), essentially driven by the 
acceleration in us real gdp growth (2015e: 3.2%; 2014: 2.4%), amid sluggish 
growth in eurozone (2015e: +1.0%; 2014e: +0.8%) and Japan (2015e: +1.0%; 2014: 
+0.0%) on top of the further slowdown in china (2015e: +7.0%; 2014: +7.4%).  
a us-driven external demand and the boost to intra-asean trade, business and 
investment flows with the launch of the asean economic community (aec) will 
be key in lifting 2015 growth in asean-6 (2015e: +5.0%; 2014: +4.4%) amid 
continued mixed domestic conditions.

Malaysia

Key downside risks to 2015 outlook include earlier than expected and more 
aggressive hikes in us interest rates; new round of eurozone crisis on failure to 
resolve the standoff between greece and the eu-ecb-imf troika over the country’s 
debt and bailout programme; harder landing in china; and deflation.  on the other 
side of the coin would mainly be firmer than expected growth in eurozone and 
Japan as a result of the specific policy measures (i.e. the european central bank’s 
(ecb) Qe; Japan’s postponement of the second round of consumption tax rate hike 
originally scheduled for october 2015 after the hike in april 2014 that caused the 
technical recession in 2Q 2014 - 3Q 2014), as well as recovery in commodity prices.

eConoMiC ouTlook

for malaysia, growth is expected to slow to 4.5% in 2015 (2014: 6.0%), largely 
on the impact of lower crude oil price in particular,  and soft commodity prices in 
general, on net exports (2015e: -2.2%; 2014: 19.7%) as well as on government oil-
related revenues resulting in government spending cut (2015e: -4.3%; 2014: 4.4%) 
to achieve the revised budget deficit target of -3.2% of gdp (original 2015 target: 
-3% of gdp; 2014: -3.5% of gdp).  there is also the impact on oil & gas sector and 
related activities due to cuts in the industry’s capital and operating expenditures.  in 
addition, consumer spending is expected to decelerate (2015e: 6.3%; 2014: 7.1%) 
on the after-effect of the goods and services tax (gst) introduction on 1 april 
2015.  mitigating factors include the continuation of government development 
spending and capital expenditure by non-oil & gas government-linked companies 
to sustain gross fixed capital formation growth (2015e: 6.1%; 2014: 4.7%), some 
boost to export competitiveness from the weaker ringgit, as well as the positive 
income effect from the lower fuel prices following the government decision to float 
the previously subsidised petrol and diesel prices as crude oil price plunged, the 1%-
3% personal income tax rate cuts, as well as the continuation of the cash handout 
programme (br1m) to assist the lower income groups.

Banking seCTor reVieW 2014

in 2014, malaysia’s banking system loans growth moderated to 9.3% year-on-year 
(yoy) from a growth rate of 10.6% yoy in 2013, as the pace of both household and 
non-household loan expansion softened. household loan growth ended the year at 
9.9% yoy compared to 12.0% yoy in 2013 while non-household loan growth eased 
to 8.5% yoy in 2014 from 8.9% yoy in 2013. 

Malaysia: gdp By demand and sectors
% change 2013 2014

real gdp 4.7 6

By Demand
domestic demand 7.4 6.0
 private consumption expenditure 7.2 7.1
 government consumption expenditure 6.3 4.4
 gross fixed capital formation 8.5 4.7
net external demand (12.6) 19.7
 exports of goods & services 0.6 5.1
 imports of goods & services 2 3.9

By Sectors
agriculture, forestry & fishing 2.1 2.6
mining & Quarrying 0.7 3.1
manufacturing 3.5 6.2
construction 10.9 11.6
services 5.9 6.3
Source: Dept. of Statistics
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residential property loans growth remained resilient, expanding 12.9% yoy in 2014 
compared to 13.4% yoy in 2013, and accounted for 29% of total system loans. auto 
loans, which accounted for 12% of total system loans, saw growth moderate to just 
2.3% yoy in 2014 from 6.2% in 2013. non-residential property loans (13% of total 
loans), meanwhile, expanded at a slower but still robust, pace of 14.9% yoy in 2014 
versus 17.8% in 2013. credit card and personal financing growth remained subdued 
in 2014 with the former expanding just 1.2% yoy and 3.9% yoy. household loans 
accounted for 57% of total industry loans as at the end of 2014. 

private debt securities (pds) issuances remained strong, with rm85.5 billion worth 
of issuances in 2014, or 2% higher than the cumulative total of rm83.9 billion 
issued in 2013.

the industry’s loan/deposit ratio rose to 86.7% end-december 2014 from 84.6% 
end-december 2013. against total deposit growth of 7.6% yoy, current account 
and savings account (casa) deposits rose at a slower pace of 4.0% yoy and 
accounted for 25.6% of total deposits as at the end of 2014.

asset quality remained impeccable, with the industry’s net impaired loan ratio 
declining to just 1.2% end-december 2014. loan loss coverage was a healthy 107%. 
capital ratios remained strong, with the industry’s common equity tier-1 capital ratio 
at 12.6%, tier-1 capital ratio at 13.3% and risk-weighted capital ratio at 15.2%.

Banking seCTor ouTlook 2015

the operating environment remains challenging in 2015 amid more moderate 
economic growth and increased volatility on the macro front, particularly in relation 
to currency and commodity price movements. 

economic growth is expected to taper off to 4.5% in 2015 from 6.0% in 2014 and 
consumer demand is expected to soften in the near term, post the implementation 
of the goods and services tax from april 1 onwards. this in turn, is expected to 
contribute to a moderation in household loan growth in 2015. the other challenge 
this year will be in preserving margins, for funding competition remains keen amid 
tighter liquidity conditions.

what is positive, nevertheless, is that many of the key infrastructure projects are 
still expected to proceed as planned, and this should help to sustain the pace of 
business loan growth in 2015. moreover, the export-oriented industries should 
continue to fare well in light of the more competitive ringgit. monetary policy, 
meanwhile, is expected to remain accommodative. asset quality remains impeccable 
but greater vigilance will be required amid increased volatility and uncertainties 
both on the domestic and external fronts.

singapore

eConoMiC reVieW

singapore recorded a slower expansion of 2.9% in 2014 (2013: 4.4%) as both 
domestic demand and net external demand eased on decelerations in consumer 
spending (2014: 2.5%; 2013: 3.6%), government consumption (2014: 0.1%; 2013: 
11.5%), exports (2014: 2.1%; 2013: 4.5%) and imports (2014: 1.4%; 2013: 3.8%) 
while gross fixed capital formation declined (2014: -1.9%; 2013: 1.1%). 
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eConoMiC ouTlook

singapore's growth is expected to slow to 2.5% in 2015 (2014: 2.9%) amid the 
cross-currents of headwinds and tailwinds, as well as cyclical and structural factors.  
headwinds include the upward pressures on domestic interest rates.  structural 
factors like the policy-driven tightness in the job market to drive productivity 
are affecting labour intensive sectors and activities, including the resultant high 
labour cost that is causing business and plant relocations.  these are compounded 
by the cyclical factors, namely the prolonged housing downturn amid no sign of 
the government reversing or easing the measures to curb property speculation 
and prices.  Keeping the economy in growth mode though are the tailwinds from 
favourable inflation and purchasing power effects of lower crude oil – hence fuel – 
prices on private consumption, although the crude oil price plunge also adversely 
affects oil & gas related industries.  external trade and financial activities are 
expected to be relatively more positive but volatile given the disparate growth and 
monetary policies among the major economies, plus the expected boost to intra-
asean trade, business and investment flows with the commencement of aec.

Banking seCTor reVieW 2014

in 2014, singapore’s system-wide domestic banking unit loan growth slowed to 
5.9% yoy from 17.0% in 2013. the slowdown was across the board. 

consumer loan growth softened to 5.1% yoy from 9.0% yoy in 2013. consumer 
loans accounted for 38.9% of total industry loans as at end-2014. growth was 
weighed down by property market weakness (+6.5% yoy) and fast-shrinking car 
loans (-19.2% yoy). residential property loans formed 29.2% of total loans in 2014. 

business loan growth decelerated from 22.9% yoy in 2013 to 6.4% yoy. the 
weakness came from general commerce loans, which accounted for 12.8% of system 
loans as at end-2014. general commerce loan growth weakened to 2.9% yoy in 
2014 from 32.3% yoy in 2013. 

liquidity tightened during the year, with the industry’s loan/deposit ratio rising from 
106.8% at end-december 2013 to 110.5% at end-december 2014. against total 
deposit growth of 2.4% yoy, current account and savings account (casa) deposits 
rose at a faster 4.7% yoy and accounted for 62.1% of total deposits as at end-2014.

asset quality remained strong, with the industry’s gross impaired loan ratio 
declining to 0.94% at end-december 2014 from 1.08% at end-2013. loan loss 
coverage was a healthy 159.1%. 2014 saw some stress in housing loans but the 
cases were isolated and not indicative of systemic risks. capital ratios remained 
strong, with the industry’s common equity tier-1 ratio at 13.6%, core capital ratio 
at 13.6% and risk-weighted capital ratio at 16.0%.

Banking seCTor ouTlook 2015

economic momentum is expected to come in slightly weaker this year. the banking 
outlook is likely to stay positive with an expected expansion in net interest margins 
more than compensating for softness in industry loans growth. property tightening 
should continue to dampen consumer loan growth. 
 
we expect higher short-term rates to boost net interest margins. asset quality is 
expected to stay strong, shielded by strong household and corporate balance sheets 
and our expectations of moderate increases in rates. 

impaired loans (lhs) impaired loan ratio 

npl Trend

total dbu loans (lhs) growth (rhs) 

loans and advances of domestic Banking units to non-Bank Customers

singapore: gdp By demand and sectors
% change 2013 2014

real gdp 4.4 2.9

By Demand
domestic demand 3.6 0.5
 private consumption expenditure 3.6 2.5
 government consumption expenditure 11.5 0.1
 gross fixed capital formation 1.1 (1.9)
net external demand 9 6.4
 exports of goods & services 4.5 2.1
 imports of goods & services 3.8 1.4

By Sectors
manufacturing 1.7 2.6
construction 6.3 3
services 6.1 3.2
Source: CEIC
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indonesia

eConoMiC reVieW

indonesia’s economy moderated for the fourth consecutive year in 2014 to 5.0% 
(2013: 5.6%), affected by cautious consumers, businesses and investors amid the 
parliament and presidential elections, the hikes in fuel prices and interest rate, the 
government ban on raw minerals exports as well as the drop in commodity prices.  
the growth slowdown was broad-based following moderation in consumer spending 
(2014: 5.1%; 2013: 5.4%), government consumption (2014: 2.0%; 2013: 6.9%) and 
gross fixed capital formation (2014: 4.1%; 2013: 5.3%), plus the contraction in net 
external demand (2014: -27.5%; 2013: 130.8%) as exports slumped (2014: 1.0% 
2013: 4.2%) while imports picked up (2014: 2.2%; 2013: 1.9%).

eConoMiC ouTlook

the indonesian economy is projected to grow faster at 5.5% in 2015 (2014: 5.0%) 
as economic activities are expected to normalise after the uncertainties of a 
“political” 2014.  in particular, consumer and business spending are expected to be 
firmer on improving sentiment, while consumption and investment expenditure by 
the government should be stronger in line with the greater fiscal capacity arising 
from the lower expenses on fuel subsidy and the transfer of the savings to support 
productive economic activities, especially in terms of spending on economic and 
social infrastructure which is the main aim of the new government.  the key risks to 
indonesia’s outlook would be the economy’s vulnerability to volatilities in financial 
markets, currency and capital flows, as well as to trends in commodity prices.

Banking seCTor reVieW 2014

in 2014, indonesia banking sector grew at a slower pace of 12% yoy vs. 22% yoy 
in 2013, and the slowdown was felt mostly in non-household lending. loans for 
working capital, which account for 50% of total industry loans, decelerated to only 
12% yoy by end 2014 from 20% yoy in 2013. growth in loans for investment also 
dropped to 14% yoy in 2014 from 35% yoy for 2013. household loans, which make 
up about 30% of the banking sector’s total loan portfolio, maintained a relatively 
stable growth pace of 11% yoy compared to 14% a year earlier.
 
mortgages, which make up 30% of household loans, saw a deceleration in growth 
due to the imposition of a higher downpayment on the next house purchase. the 
policy was implemented in late 2013 and caused mortgage expansion to drop to just 
8% yoy in 2014 from 33% yoy in 2013. on the other hand, auto loans soared from 
a low base, expanding at a faster rate of 15% yoy in 2014 from just 6% in 2013. the 
low base in 2013 was also caused by a higher downpayment requirement back then. 
 

indonesia: gdp By demand and sectors
% change 2013 2014

real gdp 5.6 5.0

By Demand
domestic demand 5.5 4.5
 private consumption expenditure 5.4 5.1
 government consumption expenditure 6.9 2.0
 gross fixed capital formation 5.3 4.1
net external demand 130.8 (27.5)
 exports of goods & services 4.2 1
 imports of goods & services 1.9 2.2

By Sectors
agriculture, livestock, forestry & fishing 4.2 4.2
mining & Quarrying 1.7 0.5
manufacturing 4.5 4.6
construction 5.2 5.6
services 6.1 7.0
Source: CEIC 6.5 6.1
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economic & banking industry review

liquidity tightened during the year. this was reflected in a stubbornly high ldr 
of 90% despite a slowdown in loan expansion. funding cost increased along 
with higher fixed deposit growth from 16% yoy in 2013 to 23% yoy in 2014, 
increasing to 47% of total deposits from 44% previously. this rapid expansion in 
fixed deposits more than compensated for a deceleration in current and savings 
account growth rates to 7% yoy respectively. as such, total deposit growth in 
2014 was unchanged at 14% yoy.

Banking seCTor ouTlook 2015
 
indonesia’s economic growth is expected to remain stable this year and the banking 
sector is likely to mirror this trend, with moderate loan and deposit growth and 
manageable asset quality. with the sector’s top 10 players controlling 60% of 
market liquidity, the performance gap between the big and small banks, however, 
may continue to widen.
 
among the segments that the government plans to target are the consumer and 
infrastructure sectors. mortgages could see a pick-up, given that banks are ready 
to cut rates to boost demand. the government’s consumer loans programs are also 

likely to grow faster especially in the rural areas. infrastructure projects are seen 
as a medium- to long-term growth source since there could be delays in execution. 
however, the risk profile of these loans will be low since most of these projects are 
government-related.
 
plans are afoot to raise the domestic banking sector’s competitiveness vis-à-
vis its regional peers and to increase the involvement of local banks in national 
development projects. the emphasis will mostly be on state-owned banks, which 
we believe will come out as the main beneficiaries over the long term. 

asset quality deteriorated alongside rising inflation rate, but non-performing loan 
(npl) levels were still manageable at 2.3% in 2014, up from 1.8% in 2013. on the 
other hand, capital ratios improved, with core capital ratios rising to 18% in 2014 
from 16% in 2013, and risk-weighted capital ratios of 20%, up from 18% a year 
earlier. 

Jan-12 Jan-12Jan-11Jul-12 Jul-12Jul-11Jan-13 Jan-13Jul-13 Jul-13Jan-14 Jan-14Jul-14 Jul-14 Jul-14
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group Financial review

MohaMed  
raFiQue MeriCan
group chief financial officer

oVerVieW oF Fy2014

maybank group had a challenging fy2014, particularly in the first half of the financial year. however, we managed to gain traction in the second half, enabling the group to 
close with a net profit of rm6.72 billion and an roe of 13.8%.

Business and international growth and improved loan loss provisioning expenses 
contributed to net profit performance 

•	 Year-on-year	(YoY)	net	operating	income	growth	from	all	our	major	
business pillars supported the group’s net operating income growth. 

•	 The	Group	also	recorded	stronger	performance	from	our	International	
operations, which recorded the highest increase in net operating income 
of rm347 million compared to our other segments, resulting in a higher 
contribution of 36.1% to maybank group’s net operating income in 
fy2014 from 34.4% in fy2013.

•	 Overall	net	fee-based	income	for	the	year	was	lower	by	10.7%	YoY	mainly	
arising from lower foreign exchange profit in fy2014 as compared to 
fy2013.

•	 Cognisant	of	market	conditions,	we	tightened	overheads	expenditure,	
which resulted in our costs increasing only by 2.1%. 

•	 The	Group	recorded	annualised	gross	loan	growth	of	7.5%	for	the	first	
half of fy2014, but picked up momentum in the second half at 18.7%. 
this resulted in group loans growth of 13.4% for the full year, ahead 
of guidance as loans growth in malaysia and singapore outperformed 
industry.

•	 Our	overseas	loans	grew	by	20.6%,	resulting	in	an	increase	in	overseas	
contribution to group loans to 40.3% from 37.9% in fy2013.

•	 Deposits	similarly	gained	traction	after	the	first	half,	resulting	in	an	11.1%	
yoy growth.

•	 Maybank	Group’s	capital	position	remained	well-managed	with	higher	
total capital ratio of 16.24% from 15.66% a year ago.

Challenges impacting our performance were largely market driven

•	 Other	operating	income	for	FY2014	came	in	lower	compared	to	the	
previous financial year due to lower foreign exchange income and trading 
gains. 

•	 Gross	impaired	loans	ratio	increased	to	1.52%	from	1.48%	at	end	
fy2013 due to specific accounts that were impaired during the year. 
however the group’s asset quality in the consumer and corporate 
portfolios for malaysia and singapore are still at comfortable levels. 

•	 Due	to	higher	funding	costs,	net	interest	margins	decreased	by	12	basis	
points to 2.31% in fy2014. 

the board of directors has proposed a final dividend of 33 sen single-tier dividend 
comprising a cash portion of 10 sen per ordinary share and an electable portion of 23 
sen per ordinary share. the electable portion can be reinvested under the dividend 
reinvestment plan.

the total single-tier dividend for the year was 57.0 sen per share, representing a net 
dividend payout ratio of 78.5%. this represents an increase of 3.5 sen or 6.5% over 
the total dividend per share in fy2013. please refer to the maybank share pages in 
this annual report for more information on the dividend.
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“
”

Maybank group has again achieved a record year with a net profit 
of rM6.72 billion and an roe of 13.8% despite a challenging year. 
These solid results are testament to our strong franchise and our 
strategy of keeping focused on delivering on our regional strategy 
and growth of our business pillars whilst managing our efficiency 
and capital position.

group financial review

proFiT aTTriBuTaBle To 
eQuiTy holders oF The Bank

rM6.72 billion
fy2013: rm6.55 billion

CosT To inCoMe raTio

48.9%
fy2013: 47.8%

ToTal CapiTal raTio

16.24%
fy2013: 15.66%

inTernaTional MarkeTs pBT 
ConTriBuTion

28.8%
fy2013: 30.3%

reTurn on eQuiTy 

13.8%
fy2013: 15.1%

gross loans groWTh

13.4%
fy2013: 14.0%

key Financial & operating indicators Fy2014 Fy2013

return on equity (%) 13.8 15.1

net interest margin (%) 2.31 2.43

fee to income ratio (%) 31.9 35.7

loan-to-deposit ratio (%) 91.8 89.9

cost to income* (%) 48.9 47.8

asset Quality 

gross impaired loan ratio (%) 1.52 1.48

net impaired loan ratio (%) 1.04 0.95

loan loss coverage (%) 95.6 107.5

charge off rate (bps) (11) (23)

Capital adequacy (group)

common equity tier 1 ratio (%) 11.75 11.25

total capital ratio (%) 16.24 15.66

*total cost excludes amortisation of intangibles for bii and Kim eng
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profit & loss summary (rM million) Fy2014 Fy2013 yoy

net fund based income * 12,616.0 11,916.9 5.9%

fee-based income¹ 5,899.3 6,360.7 (7.3)%

net earned insurance premiums 3,946.1 3,941.3 0.1%

fee-based income and net earned insurance premiums 9,845.4 10,302.0 (4.6)%

net insurance benefits & claims incurred, net fee & commission expenses and life & takaful fund tax  (3,930.8) (3,680.5) 6.8%

net fee based income * 5,914.6 6,621.5 (10.7)%

net operating income 18,530.6 18,538.4 (0.0)%

overhead expenses (9,111.3) (8,927.9) 2.1%

pre-provisioning operating profit (ppop) ² 9,419.3 9,610.4 (2.0)%

impairment losses  (470.8) (880.1) (46.5)%

operating profit * 8,948.5 8,730.3 2.5%

profit before taxation and zakat (pBT) * 9,111.6 8,869.6 2.7%

profit attributable to equity holders (net profit) ³ 6,716.5 6,552.4 2.5%

eps - basic (sen) 74.2 75.8 (2.2)%

¹ fee-based income is the combined value of other operating income and fee-based income from islamic banking operations
² pre-provisioning operating profit (ppop) is equivalent to operating profit before impairment losses
³ net profit is equivalent to profit attributable to equity holders of the bank
* from consolidated group numbers, insurance and takaful business segment accounts for 7.3% of net fund based income, 13.3% of net fee-based income, 10.0% of operat-

ing profit and 9.8% of pbt

net fund based income supported net operating income growth

•	 The	Group	delivered	a	satisfactory	financial	performance	in	FY2014	despite	a	challenging	operating	environment,	with	PBT	rising	by	2.7%	to	RM9.1	billion	and	net	
profit growing by 2.5% to rm6.72 billion.

•	 The	Group’s	net	operating	income	was	supported	by	an	increase	in	net	fund	based	income	which	grew	by	5.9%.	However,	overall	net	income	was	offset	by	weaker	
net fee-based income which saw a 10.7% decrease from the prior year. this was primarily due to lower foreign exchange profit in fy2014 as usd appreciation was 
higher in fy2013. as a result, net operating income in fy2014 was flat against fy2013 at rm18.5 billion. 

inCoMe sTaTeMenT analysis For Fy2014

net profit (rM billion) & eps (sen)

eps (sen) net profit (rm billion)

12.0

fy2009

0.69

fy2010

3.82

53.9

fy2011

4.45

61.4

cy2011#

# cy 2011: includes 12-month results from 1 January 2011 to 31 december 2011.

4.88

65.1

fy2012

5.75

72.7

fy2013

6.55

75.8

fy2014

6.72

74.2
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group financial review

Business reVieW

•	 In	FY2014,	our	earnings	remain	diversified	across	our	business	segments.	All	our	business	pillars	namely,	Community	Financial	Services	(CFS),	Global	Banking,	International	
banking and insurance & takaful recorded a yoy increase in net operating income. global markets and investment banking however, saw only a very slight decrease in net 
operating income by rm5 million (-0.3%) and rm21 million (-1.4%) respectively despite a slow capital market activity.

net operating income and pBT by business segment

profit Before Taxation and Zakat (rM billion)

note: profit before taxation and zakat for group includes expenditures of head office & others of rm2.0 billion for fy2014 and rm1.2 billion for fy2013.

fy2013 fy2014

total community
financial services

corporate banking global markets

global Banking (gB)

8.9

3.2

+2.7%

+32.5% +1.2% +6.7% +3.7% -96.5%

+3.1%

-6.6% +15.2%

1.6 1.4 0.5
0.02

2.5

0.8

9.1

4.3

1.6 1.5
0.5

0.001

2.4

0.9

investment
banking

asset
management

international
banking

insurance and
takaful

net operating income (rM billion)

note: net operating income for group includes expenditures of head office & others of rm2.0 billion for fy2014 and rm1.2 billion for fy2013.

fy2013 fy2014

total community
financial services

corporate banking global markets

global Banking (gB)18.5

7.3

-0.0%

+2.7% +4.9% -0.3% -1.4% +38.2%

+2.0%

+6.5% +13.5%

2.3 1.7 1.5
0.07

5.3

1.5

18.5

7.5

2.4 1.7 1.5
0.1

5.7

1.7

investment
banking

asset
management

international
banking

insurance and
takaful

disciplined cost management resulting in slower overheads growth 

•	 Our	overhead	expenses	grew	by	2.1%,	the	slowest	rate	in	3	years	as	management	pursued	tighter	cost	control	in	view	of	softer	net	operating	income	growth.	
•	 During	the	financial	year,	we	made	some	sizeable	cost	containments	in	personnel	expenses	for	variable	incentives.	
•	 The	overall	increase	in	costs	was	due	to	higher	personnel	costs,	administration	&	general	costs	and	establishment	cost	which	we	incurred	in	pursuing	our	regional	

strategy. however, our personnel costs contribution to total overheads reduced from 55.4% in fy2013 to 55.1% in fy2014. 

lower impairment losses contributed to higher profitability

•	 Impairment	losses	improved	by	46.5%	coming	in	at	RM471	million	in	FY2014	as	individual	and	collective	allowances	improved	and	the	Group	was	able	to	record	
higher recovery from bad debts during the financial year which increased from rm826 million in fy2013 to rm936 million in fy2014.

•	 Earnings	per	share	declined	by	2.2%	to	74.2	sen	in	FY2014	as	the	Group’s	growth	in	share	base	arising	from	the	two	dividend	reinvestment	plans	during	the	
financial year outpaced net profit growth.
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CFs continues its steady growth

•	 CFS,	which	is	the	largest	contributor	to	Group’s	net	operating	income	and	PBT	at	40.6%	and	46.9%	respectively	continued	to	show	positive	net	operating	income	
growth driven by a 3.4% increase in net fund-based income as loan growth in sme, mortgage and auto finance remained robust and 0.5% increase in net fee based 
income. in addition,  cfs also benefited from lower impairment losses due to improved recovery of bad debts in the business banking segment resulting in a 32.5% 
yoy increase in pbt.

global banking impacted by sluggish capital market activities

•	 The	Global	Banking	pillar,	comprising	corporate	banking,	global	markets,	investment	banking	and	asset	management,	also	saw	an	increase	in	net	operating	income	
and pbt by 2.0% and 3.1% respectively, supported by higher net fee-based income of 7.0%. however, net fund-based income contracted by 3.8% on the back of 
slower corporate loan growth in malaysia through most of fy2014.

international operations continues to gain traction with highest net operating income increase

•	 Our	international	banking	operations	recorded	higher	YoY	revenue	of	6.5%,	supported	by	net	fund-based	income	growth	of	9.5%.	The	major	contributors	were	
singapore and greater china which saw strong loan growth of 13.3% and 33.9% respectively.

•	 The	robust	growth	in	our	international	operations	resulted	in	an	increase	of	our	overseas	revenue	contribution	from	34.4%	in	FY2013	to	36.1%	in	FY2014.	
however, our overseas pbt contribution decreased to 28.8% in fy2014 from 30.3% in the prior year primarily due to lower contribution from indonesia. malaysia 
operations remained the largest contributor to the group’s net operating income and pbt at 63.9% and 71.2% respectively.

insurance & Takaful records double digit growth on the back of MTM gains

•	 Our	Insurance	&	Takaful	pillar	recorded	double	digit	growth	in	both	net	operating	income	at	13.5%	and	PBT	at	15.2%	mainly	driven	by	higher	net	fee-based	income	
which included unrealised gains on securities and surplus transfer taken in at the end of the year.

group net operating income and pBT by geography 

net operating 
income
Fy2014

7.4%

11.4%

net operating 
income
Fy2013

6.1%

13.6%

14.7%

65.6%12.1%

3.0%

16.6%

14.4%

overseas:
36.1%

overseas:
34.4%

8.8%

7.4%

14.1%

69.7%

overseas:
30.3%

overseas:
28.8%

63.9%

71.2%

malaysia

other international 
operations

singapore

indonesia

malaysia

other international 
operations

singapore

indonesia

malaysia

other international 
operations
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indonesia
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analysis oF The sTaTeMenT oF FinanCial posiTion 

maybank group’s total assets stood at rm640.3 billion as at 31 december 2014, 
14.3% higher than the previous year driven by higher growth in loans, advances and 
financing, deposits and placements with financial institutions as well as cash and short 
term funds.

group gross loans Fy2014 Fy2013 yoy

Malaysia1 (rM billion) 243.6 223.6 9.0%

community financial services 168.8 151.9 11.1%

global banking 74.8  71.7 4.4%

singapore (sgd billion) 35.1 31.0 13.3%

consumer 12.2 10.6 15.3%

commercial 22.9 20.4 12.3%

indonesia (idr trillion) 109.3 103.7 5.4%

consumer 41.0 35.3 16.0%

non-consumer 68.4 68.4 (0.1%)

other Markets 38.8 26.3 47.5%

investment Banking (rM billion) 4.4 3.5 24.6%

group gross loans2 (rM billion) 410.5 361.8 13.4%

group loans growth led by robust international loan growth

•	 Total	Group	loans	grew	13.4%	YoY	to	RM410.5	billion,	supported	by	
strong loan growth in our international operations which recorded a 
growth of 20.6% led by labuan offshore (98.4%), greater china (33.9%), 
indochina (31.9%) and singapore (13.3%).

•	 Our	robust	growth	from	our	international	operations	resulted	in	an	
improvement of our overseas contribution to our group gross loans 
from 37.9% in fy2013 to 40.3% in fy2014. 

•	 Singapore	loans	growth	of	13.3%	surpassed	industry	growth	of	5.9%	with	
strong growth in both the consumer and commercial segments.

•	 Our	Indonesia	operations	recorded	loans	growth	of	5.4%	as	its	non-
consumer portfolio declined by 0.1% as a result of the bank’s decision 
for the corporate segment to focus on better risk-profiled clients. during 
the year, in addition to tightening controls, our indonesia operations also 
rebalanced its portfolio to focus more on the consumer segment which 
resulted in a loan growth of 16.0%.

Malaysia loans (rM billion) Fy2014 Fy2013 yoy

community financial services 168.8 151.9 11.1%

consumer 135.7 121.9 11.3%

 total mortgage 60.9  53.8 13.3%

 auto finance 38.6  35.0 10.5%

 credit cards 5.8 5.6 4.5%

 unit trust 28.3  26.3 7.4%

 other retail loans 2.1    1.3 60.6%

business banking + sme 33.1  29.9 10.5%

 sme 7.5    6.0 24.4%

 business banking 25.5  23.9 6.9%

global banking (corporate) 74.8  71.7 4.4%

malaysia 243.6 223.6 9.0%

•	 Our	loans	in	Malaysia	grew	by	9.0%	and	continued	to	surpass	industry	
growth of 8.7% as we saw positive loans growth across all business 
segments.

•	 CFS,	which	contributed	to	69.3%	of	total	Malaysia	loans	grew	by	11.1%	
driven by our consumer, sme and business banking segments. global 
banking saw single digit loan growth of 4.4% as some customers 
preferred alternative forms of financing, including unrated bonds, and 
also some usd financing in the earlier part of the year.

•	 Our	consumer	loan	growth	of	11.3%	was	supported	by	strong	growth	
in our mortgage portfolio which made up of 44.9% of the malaysia 
consumer loans. 

•	 Auto	finance	loans,	which	is	the	second	highest	component	of	our	
consumer loans, posted a growth of 10.5% as market share improved to 
23.1% from 21.5% in fy2013.

•	 Business	banking	and	SME	segment	loans	also	grew	by	10.5%	as	new	
products by our retail sme segment such as sme clean loan and rm 1b 
portfolio guarantee gained positive traction. 

group gross deposits Fy2014 Fy2013 yoy

Malaysia (rM billion) 278.3 259.1 7.4%

savings deposits 38.5  37.6 2.4%

current accounts 72.8  65.8 10.6%

fixed deposits 140.8 138.3 1.8%

others 26.2 17.4 50.4%

singapore (sgd billion) 39.6 34.0 16.5%

savings deposits 4.5 4.1 9.7%

current accounts 5.3 4.7 14.2%

fixed deposits 29.0 24.7 17.2%

others 0.8 0.5 64.4%

indonesia (idr trillion) 102.8 107.5 (4.4%)

savings deposits 23.5 24.7 (5.0%)

current accounts 16.3 17.7 (7.6%)

fixed deposits 62.4 65.1 (4.1%)

group gross deposits (rM billion) 439.6 395.6 11.1%

group financial review

1 takes into account others portion - dec 2014: 0.0 vs dec 2013 : 0.0
2 including islamic loans sold to cagamas and excludes unwinding of interest



leadership &
people

strategy &
sustainability

organisation
overview

message to
shareholders

92

Annual Report 2014

group deposit growth supported by growth in international markets and 
Malaysia

•	 Group	deposits	increased	by	11.1%	to	RM439.6	billion,	led	by	deposit	
growth of 16.5% in singapore and 7.4% deposit growth in malaysia.

•	 In	Indonesia,	liquidity	continued	to	be	a	challenge,	impacting	our	deposit	
gathering activities and resulted in deposit growth contracting by 4.4%.

•	 In	Malaysia,	deposits	growth	was	supported	by	a	double	digit	growth	
from our cfs pillar of 12.3%. this was driven by retail sme and business 
banking deposit growth of 18.0% and consumer deposit growth of 9.1% 
which is a result of their enhanced relationship programmes in the high 
net worth and mass affluent segments as well as their tactical and 
payroll campaigns aimed at securing new funds. 

•	 In	Singapore,	deposit	growth	of	16.5%	surpassed	industry	deposit	growth	
of 7.1% with stronger growth attributable to higher fixed deposits of 
sgd4.3 billion or 17.2 %. our singapore operations also grew casa by 
12.1% which resulted in a relatively healthy casa ratio at 24.9%.

•	 As	the	Group	saw	keen	funding	competition	across	our	home	markets,	
casa ratio for the group dropped slightly to 35.3% end fy2014 from 
36.1% end fy2013 and loan-to-deposit ratio for the group inched 
upwards by 1.9% to 91.8% end fy2014 from 89.9% fy2013.

Capital adequacy remained strong

•	 The	Group	continued	to	be	well	capitalised	with	a	Core	Equity	Tier	1	
capital ratio, tier 1 capital ratio and total capital ratio of 11.75%, 
13.54% and 16.24% respectively. please refer to the capital management 
pages in this annual report for more information on our capital position.

•	 Moving	forward,	we	will	stay	focused	on	maintaining	sufficient	levels	of	
capital and an optimum mix of different capital components to ensure 
sufficient support for the underlying risks of the group’s business, to 
optimise growth and to withstand capital demands under various market 
conditions.

gross impaired loans & net impaired loans ratio

asset quality inched upwards but remains at a comfortable range

•	 The	Group’s	gross	impaired	loans	ratio	of	1.52%	end	FY2014	was	4	bps 
higher than end fy2013 due to specific accounts in malaysia and 
indonesia. loan loss coverage was 95.6% from 107.5% reported a year 
ago. however, loan loss coverage including regulatory reserve was 
100.0% end fy2014.

•	 Singapore	continued	to	maintain	strong	asset	quality	as	its	gross	impaired	
loan ratio improved from 0.29% end fy2013 to 0.23% end fy2014. 

1.78 1.89 1.86 1.83

1.48 1.52 1.50
1.65

1.52

1.04
1.13

0.970.990.95
1.061.09

1.181.09

dec 2012 mar 2013 Jun 2013 sep 2013 dec2013 mar 2014 Jun 2014 sep 2014 dec 2014

gross impaired loans ratio net impaired loans ratio

group financial review

16.28%

15.78%
15.69%

note:
- cet1, tier 1 and total capital ratio are computed in accordance with capital adequacy framework 

(capital components) issued by bnm in november 2012.
- based on 85% reinvestment rate under the drp, fully loaded, the cet1 ratio would be at 10.58% 

(group) and 9.23% (bank) respectively.
- * capital ratios are computed based on bnm’s implementation guidelines on capital adequacy 

framework (capital components) issued on 8th may 2013.

Bank

Capital adequacy

cet 1, tier 1 and total  capital ratio

31 dec 2014 31 dec 2014 31 dec 2014

group
cet 1 capital ratiotier 1 capital ratiototal capital ratio

31 dec 2014 31 dec 2014 31 dec 2014

16.24% 15.88% 15.81%

13.54% 13.18% 13.12%

11.75% 11.39% 11.33%

1

1

2

2

3

3

before proposed dividend

after proposed dividend, assuming 85% reinvestment rate

after proposed dividend, based on bnm’s implementation guideline*

1

2

3
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Committed to rewarding shareholders

•	 A	final	dividend	of	33	sen	single-tier	dividend	on	9,319	million	ordinary	shares	of	RM1.00	each,	amounting	to	a	net	dividend	payable	of	RM3.1	billion	has	been	
proposed by the board of directors to be distributed to eligible shareholders. the proposed final dividend consists of cash portion of 10 sen single-tier dividend per 
ordinary share to be paid in cash amounting to rm932 million and an electable portion of 23 sen per ordinary share amounting to rm2.1 billion.

•	 If	approved	by	the	shareholders,	the	total	single-tier	dividend	for	FY2014	of	57.0	sen	per	share	is	equivalent	to	a	payout	ratio	of	78.5%,	which	continues	to	be	well	
above the group’s dividend payout policy of 40-60% and is higher than the payout ratio of 71.9% in the previous financial year.

dividend payout ratio gross dividends (sen)

* reinvestment rate for the dividend reinvestment plan
# the net dividend is 28.5 sen of which 15 sen is single-tier dividend

WhaT To expeCT in 2015

•	 The	Group’s	strategy	in	FY2014	of	staying	focused	on	delivering	on	its	regional	strategy	and	business	pillar	growth	has	enabled	us	to	deliver	another	record	profit-making	
year in fy2014 despite a challenging operating environment.

•	 However,	we	maintain	a	conservative	outlook	for	2015	as	we	expect	continued	volatility	of	commodity	prices	which	may	ease	loan	demand	from	some	sectors	in	the	region,	
net interest margin compression amidst continued funding competition and tighter consumer spending. therefore, in fy2015, the group will remain focused on income 
generation through the business pillars that are now structured to operate seamlessly throughout the region as well as to continue to focus on productivity for the group.

•	 We	also	plan	to	deploy	our	capital	efficient	strategy	and	continue	to	focus	on	our	regional	strategy	and	solidify	our	position	in	ASEAN	to	be	able	to	capitalise	on	ASEAN	
economic community opportunities.

interimfinal

fy2012 fy2013 fy2014 fy2012 fy2013 fy2014

74.7%

dividend payout ratio

71.9%

78.5%
33#

85.7%*

65.0

53.5
57.0

31
85.9%*

33
na*

32
88.2%* 22.5

85.9%*
24

84.0%*

group financial review
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inTroduCTion

the group’s approach to capital management is driven by its strategic objectives 
whilst ensuring that the regulatory requirements, capital targets and risk appetite are 
met at all times across the group. effective capital management is fundamental to the 
sustainability of the group. as such, the group proactively manages its capital position, 
capital mix and capital allocation to meet the expectations of key stakeholders such as 
regulators, shareholders, investors, rating agencies and analysts whilst ensuring that 
the return on capital commensurates with risks undertaken by respective business 
units, subsidiaries and overseas branches. the process involves an on-going review and 
approval by maybank’s senior management and board of directors (board) in line with 
the group’s risk appetite and target capital adequacy ratios.

the role of capital management is to ensure capital levels are adequate and with 
efficient capital mix to: 

in addition, the annual capital plan also covers updates on the regulatory capital 
requirements in jurisdictions which the group has presence, expectations of key 
stakeholders such as regulators, investors, analysts and rating agencies, performance 
of business sectors via the rapm approach and stress test results, amongst others.

CapiTal iniTiaTiVes during The year

the group manages its capital position proactively in order to meet stringent basel 
iii capital requirements, expectations from stakeholders and support its strategic 
business objectives. following are some major initiatives that have been undertaken 
by the group during the year. 

•	 Maintain	adequate	capital	ratios	at	levels	sufficiently	above	the	
minimum regulatory requirements which will support business growth 
and material risks undertaken.

•	 Maintain	the	Group’s	strong	credit	ratings	from	local	and	international	
rating agencies.

•	 Allocate	and	deploy	capital	efficiently	to	business	units,	subsidiaries	and	
overseas branches to optimise return on capital.

•	 Remain	flexible	to	take	advantage	of	future	opportunities;	and
•	 Build	and	invest	in	business,	even	in	businesses	reasonably	stressed	

environment.

CapiTal ManageMenT aT MayBank

the group’s capital management is guided by robust capital management policies and 
procedures across the group. the group’s approach to managing capital is set out in 
various frameworks which are approved by the group executive committee (eXco), 
risk management committee (rmc), and the board and includes amongst others:

a. Capital Management Framework
 the capital management framework comprises the governance, policies and 

procedures which set out the requirements for effective management of capital 
at group level and its entities, including identification, assessment, monitoring, 
managing and reporting of any capital matters to relevant committees such as 
eXco, rmc and the board.

 the capital management framework contains the basis for setting of internal 
capital targets and also the principles for the development and usage of risk 
adjusted performance measurement (rapm) to measure and manage the return 
on capital across the group.

b. Capital Contingency plan
 safeguarding the capital levels of all entities across the group is of paramount 

importance. the capital contingency plan is to ensure robust monitoring of 
capital position and provides a framework for effective governance and escalation 
process in the event of a capital crisis. 

 the capital contingency plan also formalises the basis, strategies and action 
plans to restore capital back to healthy levels in the fastest possible time without 
affecting business plans, assets growth and strategic agenda.

c.  annual Capital plan
 the annual capital plan involves detailed planning of the group’s strategic 

capital plan over at least a 3-year horizon period. the plan highlights the capital 
projections, capital requirements, levels of capital and capital mix to support the 
group’s business plan and strategic objectives. 

•	 Maybank	completed	the	8th and 9th dividend reinvestment plan (drp) 
on the final dividend of fy2013 and interim dividend of fy2014 with 
a reinvestment rate of 85.9% and 84.0% respectively. besides giving 
opportunity to our shareholders to continue to invest in maybank shares, 
the drp has also ensured that the group capital levels remain strong at 
all times.

•	 Maybank	redeemed	the	Basel	II	Non-Innovative	Tier	1	Capital	Securities	
of rm3.4 billion and issued a basel iii compliant additional tier 1 capital 
securities of rm3.5 billion out of its newly set up additional tier 1 
capital securities programme amounting to rm10 billion. this exercise 
has enabled maybank to strengthen its additional tier 1 capital base and 
improve its capital mix from a basel iii compliant capital instrument.

•	 Maybank	issued	a	Basel	III	compliant	Tier	2	Subordinated	Notes	
amounting to rm1.6 billion. besides strengthening its total capital 
base, it has also improved its capital mix with a basel iii compliant 
subordinated capital instrument.

CapiTal sTruCTure

the group places strong emphasis on the quality of its capital in order to continue 
meeting the minimum regulatory requirements and support business growth and risks 
undertaken. thus, the group holds a significant amount of its capital in the form of 
common equity which is permanent and has the highest loss absorption capability on 
a going concern basis.

in addition to common equity, the group also maintains other types of capital 
instruments such as additional tier 1 capital securities and subordinated debts in 
order to optimise capital mix and reduce overall costs of capital.

CapiTal adeQuaCy raTio

the group is required to comply with bank negara malaysia’s (bnm) capital 
adequacy framework (capital components) for the determination of capital and 
computation of capital adequacy ratios (car) which are subject to a series of 
transitional arrangements, commencing 1 January 2013 and to be fully effective 
by 2019. under bnm’s capital adequacy framework, which came into effect on 
1 January 2013, we are required to maintain the regulatory minimum common 
equity tier 1 (cet1), tier 1 capital ratio and total capital ratio of 3.5%, 4.5% 
and 8.0% respectively at the bank and at the group levels. these will increase 
progressively over time to 4.5%, 6.0% and 8.0% respectively by 1 January 2015. 
the regulatory minimum capital requirements will also include the introduction of 
capital conservation buffer of 2.5% which will be phase-in from 1 January 2016 to 
1 January 2019.

Capital Management



other
information

agm
information

corporate governance 
& accountability

business 
sector review

performance 
review

milestones &
achievements

performance 
review

 95

in addition to the capital conservation buffer, bnm may also introduce the countercyclical capital buffer ranging between 0% and 2.5% of total risk weighted assets and 
additional loss-absorbency requirements for systemically important banking institutions. the countercyclical capital buffer will be determined as the weighted-average of the 
prevailing countercyclical capital buffer requirements applied in the jurisdictions in which the banking institution has credit exposures and other capital buffers as deemed 
appropriate having regard to the specific risk profile of the banking institution. the additional loss-absorbency requirements for systemically important banking institutions will 
be assessed at a later stage by bnm on the need for large banking institutions to operate at higher levels of capital.

the table below shows the relevant capital adequacy ratios of the group and bank for both the financial year 2013 and 2014.

Capital adequacy ratios

group Bank BnM regulatory Minimum

2014 2013 2014 2013 2014 2013

cet1 capital ratio (%) 11.747 11.253 16.275 15.925 4.0 3.5

tier 1 capital ratio (%) 13.539 13.059 16.275 15.925 5.5 4.5

total capital ratio (%) 16.235 15.664 16.275 15.925 8.0 8.0

cet1 capital conservation buffer additional tier 1 tier 2

56.3

2013 2014 2015 2016 2017 2018 2019

12.00

10.00

8.00

6.00

4.00

2.00

0.00

1.00

3.50

1.50

4.00

1.50

4.50

0.625

4.50

1.25

4.50

1.875

4.50

2.50

4.50

3.50

2.50
2.00

1.50
1.50

1.50

1.50
2.00

2.00
2.00

2.00
8.00 8.00 8.00

8.625
9.25

9.875

10.50

diVidend

the group maintains a long term dividend policy of 40% to 60% to provide 
shareholders with a stable dividend income on a half yearly basis. for the financial 
year ended 31 december 2014 (fy2014), the board has recommended to declare an 
interim dividend amounting to rm2.2 billion or 24 sen per share, which comprises 
a cash portion of 4 sen per share and an electable portion of 20 sen per share. the 
board also proposed a final dividend amounting to rm3.1 billion or 33 sen per share, 
which comprises a cash portion of 10 sen per share and an electable portion of 23 sen 
per share, representing a final dividend of 33 sen per ordinary share of rm1 each. the 
total dividend payout for fy2014 is 57 sen per share.  

the electable portion for the final dividend will represent maybank’s 10th drp which 
again will provide the opportunity to our shareholders to continue reinvesting into 
maybank shares. 

going ForWard

the group will continue to be proactive in its efficient utilisation of capital 
management and will constantly monitor on-going developments affecting regulatory 
capital requirements as well as related capital market developments. the group is 
also committed to ensure continuous healthy capital levels with optimal capital mix to 
provide support to the group’s strategic agenda and simultaneously maximises value 
to our shareholders.

capital management
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Financial performance

group

Fy2011 Fp20111 Fy2012 Fy2013 Fy2014

operaTing resulT (rM’ million)2

operating revenue  21,040  12,892  31,227  33,251  35,712 
operating profit  6,135  3,497  7,744  8,730  8,948 
profit before taxation and zakat  6,270  3,571  7,896  8,870  9,112 
profit attributable to equity holders of the bank  4,450  2,587  5,746  6,552  6,716 

key sTaTeMenTs oF FinanCial posiTion daTa (rM’ million)2

total assets  411,254  451,632  494,757  560,319  640,300 
financial investments portfolio3  76,871  84,669  92,820  107,672  115,911 
loans, advances and financing  255,018  276,253  311,825  355,618  403,513 
total liabilities  377,522  415,747  450,942  512,576  585,559 
deposits from customers  282,797  314,692  347,156  395,611  439,569 
commitments and contingencies  292,109  369,792  379,695  433,829  551,960 
paid-up capital  7,478  7,639  8,440  8,862  9,319 
shareholders’ equity  32,395  34,337  42,095  45,997  52,975 

share inForMaTion2

per share (sen)
 basic earnings  61.4  34.5  72.7  75.8  74.2 
 diluted earnings  61.4  34.5  72.7  75.7  74.1 
 gross dividend  60.0  36.0  65.0  53.5  57.0 
 net assets (sen)  433.2  449.5  498.8  519.0  568.5 
share price as at 31 dec/30 June (rm)  8.94  8.58  9.20  9.94  9.17 
market capitalisation (rm’ million)  66,855  65,546  77,648  88,088  85,455 

FinanCial raTios (%)2

profitability ratios/market share
net interest margin on average interest-earning assets 2.6 2.5 6 2.6 2.5 2.3
net interest on average risk-weighted assets 3.6 4.0 6 4.2 4.2 3.9
net return on average shareholders’ funds 14.5 15.2 6 16.0 15.1 13.8
net return on average assets 1.2 1.2 6 1.2 1.2 1.1
net return on average risk-weighted assets 1.8 2.0 6 2.1 2.2 2.0
cost to income ratio4 49.2 49.7 48.6 47.8 48.9
domestic market share in:
 loans, advances and financing 18.1 17.9 18.2 18.4 18.4
 deposits from customers - savings account 27.9 27.6 27.7 27.7 27.6
 deposits from customers - current account 20.7 19.5 20.2 20.4 21.1

CapiTal adeQuaCy raTios (%)
cet1 capital ratio  -  -  -  11.253  11.747 
tier 1 capital ratio  -  -  -  13.059  13.539 
total capital ratio  -  -  -  15.664  16.235 
core capital ratio5 (after deducting proposed final dividend) 11.2 - 11.8 11.0 - 11.7 12.8 - 13.5  -    -   
risk-weighted capital ratio5 (after deducting proposed final dividend) 14.7 - 15.4 15.7 - 16.4 16.6 - 17.4  -    -   

asseT QualiTy raTios2

net impaired loans/non-performing loans ratio (%)  2.25  1.86  1.09  0.95  1.04 
loan loss coverage (%)7  82.3  86.9  105.6  107.5  100.0 
net loans to deposit ratio (%)  90.2  87.8  89.8  89.9  91.8 
deposits to shareholders’ fund (times)  8.7  9.2  8.2  8.6  8.3 

ValuaTions on share2

gross dividend yield (%)  6.7  4.2  7.1  5.4  6.2 
dividend payout ratio (%)  74.9  79.9  74.7  71.9  78.5 
price to earnings multiple (times)  14.6  24.9  12.7  13.1  12.4 
price to book multiple (times)  2.1  1.9  1.8  1.9  1.6 

Bank

 

Fy2013 Fy2014

 18,723  20,507 
 6,127  7,344 
 6,127  7,344 
 4,886  5,903 

 397,605  452,559 
 75,433  92,156 

 237,971  264,524 
 357,106  406,387 
 273,670  306,939 
 399,786  519,486 

 8,862  9,319 
 40,500  46,173 

 56.5  65.2 
 56.5  65.2 
 53.5  57.0 

 457.0  495.5 
 -    -   
 -    -   

 2.0  1.8 
 3.1  2.9 

 12.9  13.9 
 1.3  1.4 
 2.3  2.5 

 40.5  40.6 

 18.4  18.4 
 27.7  27.6 
 20.4  21.1 

 15.925  16.275 
 15.925  16.275 
 15.925  16.275 

- -
- -

 0.94  1.05 
 116.2  103.0 

 87.0  86.2 
 6.8  6.6 

 -    -   
 -    -   
 -    -   
 -    -   

1 the results consist of six months financial period ended 31 december 2011 due to the change of 
financial year end from 30 June to 31 december.

2 comparative figures were restated due to the changes in accounting policies.
3 financial investments portfolio consists of financial assets at fair value through profit or loss, financial 

investments available-for-sale and financial investments held-to-maturity.
4 cost to income ratio is computed using total cost over the net operating income. the total cost of 

the group is the total overhead expenses, excluding amortisation of intangible assets for pt bank 
internasional indonesia tbk and maybank Kim eng holdings limited.

5 the capital adequacy ratios for december 2012, december 2011 and June 2011 present the two range of 
extreme possibilities, i.e.

 (i) where the full electable portion is not reinvested; and
 (ii) where the full electable portion is reinvested in new ordinary shares in accordance  

 with the dividend reinvestment plan.
6 annualised.
7 loan loss coverage for december 2014 is including regulatory reserve.

FiVe-year group FinanCial suMMary
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financial performance

Bank

 

Fy2013 Fy2014

 18,723  20,507 
 6,127  7,344 
 6,127  7,344 
 4,886  5,903 

 397,605  452,559 
 75,433  92,156 

 237,971  264,524 
 357,106  406,387 
 273,670  306,939 
 399,786  519,486 

 8,862  9,319 
 40,500  46,173 

 56.5  65.2 
 56.5  65.2 
 53.5  57.0 

 457.0  495.5 
 -    -   
 -    -   

 2.0  1.8 
 3.1  2.9 

 12.9  13.9 
 1.3  1.4 
 2.3  2.5 

 40.5  40.6 

 18.4  18.4 
 27.7  27.6 
 20.4  21.1 

 15.925  16.275 
 15.925  16.275 
 15.925  16.275 

- -
- -

 0.94  1.05 
 116.2  103.0 

 87.0  86.2 
 6.8  6.6 

 -    -   
 -    -   
 -    -   
 -    -   

profit Before Taxation and Zakat 

rM9.11 billion

profit attributable to  
equity holders of the Bank

rM6.72 billion

loans, advances and Financing 

rM403.5 billion

shareholders’ equity

rM53.0 billion

deposits from Customers

rM439.6 billion

paid-up Capital

rM9.3 billion

Total assets 

rM640.3 billion

Total liabilities

rM585.6 billion

3.57

7.90
8.87

6.27

9.11

fy11 fp11 fy12 fy13 Fy14

451.6
494.8

560.3

411.3

640.3

fy11 fp11 fy12 fy13 Fy14

276.3 311.8 355.6

255.0

403.5

fy11 fp11 fy12 fy13 Fy14

34.3
42.1 46.0

32.4

53.0

fy11 fp11 fy12 fy13 Fy14

7.6
8.4 8.9

7.5

9.3

fy11 fp11 fy12 fy13 Fy14

314.7 347.2 395.6

282.8

439.6

fy11 fp11 fy12 fy13 Fy14

415.7
450.9

512.6

377.5

585.6

fy11 fp11 fy12 fy13 Fy14

2.59

5.75
6.55

4.45

6.72

fy11 fp11 fy12 fy13 Fy14

FiVe-year group FinanCial suMMary
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siMpliFied group sTaTeMenTs oF FinanCial posiTion

cash and short-term funds

deposits and placements 
with financial institutions

financial investments 
portfolio

loans, advances and 
financing

other assets

statutory deposits with 
central banks

deposits from customers

deposits and placements 
from financial institutions

other liabilities

subordinated obligations and 
capital securities

share capital 

reserves

non-controlling interests

as at 31 december 2014

63.0%

5.7%
2.4%

8.3%

2.5%

18.1%

as at 31 december 2013

ToTal asseTs

63.5%

5.0%
2.5%

8.5%

1.3%

19.2%

as at 31 december 2014

rM640.3 
billion

68.6%

0.3%
6.8%

1.4%

9.0%

10.5%

3.4%

ToTal liaBiliTies & shareholders’ eQuiTy

as at 31 december 2013

70.7%

0.3%
6.6%

7.5%

10.0%

3.3% 1.6%

rM560.3 
billion

rM640.3 
billion

rM560.3 
billion

financial performance
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group QuarTerly FinanCial perForManCe

key inTeresT Bearing asseTs and liaBiliTies

Fy2014

rM’ million Q1 Q2 Q3 Q4 year

operating revenue  8,357  8,759  8,934  9,662  35,712 

net interest income (including income from islamic banking scheme operations)  3,201  3,217  3,310  3,247  12,975 

net earned insurance premiums  922  1,029  968  1,027  3,946 

other operating income 1,232 1,365 1,396 1,547 5,540

total operating income 5,356 5,611 5,673 5,821 22,461

operating profit  2,171  2,210  2,181  2,386  8,948 

profit before taxation and zakat  2,208  2,247  2,226  2,431  9,112 

profit attributable to equity holders of the bank  1,602  1,575  1,608  1,931  6,716 

earnings per share (sen)  18.09  17.47  17.62  20.75 74.15

dividend per share (sen)  -  24.00  -  33.00  57.00 

Fy2013

rM’ million Q1 Q2 Q3 Q4 year

operating revenue  8,117  8,589  8,276  8,269  33,251 

net interest income (including income from islamic banking scheme operations)  3,047  3,048  3,127  3,173  12,395 

net earned insurance premiums  1,126  1,136  813  866  3,941 

other operating income 1,364 1,703 1,488 1,327 5,882

total operating income 5,538 5,886 5,428 5,367 22,219

operating profit  2,091  2,047  2,308  2,284  8,730 

profit before taxation and zakat  2,127  2,089  2,352  2,302  8,870 

profit attributable to equity holders of the bank  1,506  1,568  1,746  1,732  6,552 

earnings per share (sen)  17.89  18.25  20.07  19.58  75.79 

dividend per share (sen)  -    22.50  -    31.00  53.50

Fy2013 Fy2014

as at
31.12.2013
rM’ million

effective 
interest 

rate
%

interest 
income/
expense

rM’ million

as at
31.12.2014
rM’ million

effective 
interest 

rate
%

interest 
income/ 
expense

rM’ million

interest earning assets

loans, advances and financing  355,618  5.09  16,556  403,513  5.30  18,446 

cash and short-term funds & deposits and placements with 
financial institutions  55,224  2.18  953  68,959  2.13  960 

financial assets at fair value through profit or loss  19,167  3.95  711  23,705  4.30  801 

financial investments available-for-sale  82,837  3.76  2,311  82,631  4.14  2,698 

financial investments held-to-maturity  5,668  5.23  113  9,575  4.97  285 

interest bearing liabilities

deposits from customers  395,611  1.96  6,909  439,569  2.08  8,496 

deposits and placements from financial institutions  42,139  1.60  900  57,387  1.96  1,165 

borrowings  13,322  3.24  432  18,522  3.25  461 

subordinated obligations  12,645  5.36  561  15,640 4.16  701 

capital securities  5,921  6.54  385  5,902 5.73  384

financial performance
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sTaTeMenT oF Value added

Value added
Fy2013
rM’000

Fy2014
rM’000

net interest income  9,585,280  9,703,703 

income from islamic banking scheme operations  2,810,182  3,271,211 

net earned insurance premiums  3,941,346  3,946,068 

other operating income  5,882,062  5,540,439 

net insurance benefits and claims incurred, net fee and commission expenses, change in expense liabilities  
and taxation of life and takaful fund  (3,680,510)  (3,930,819)

overhead expenses excluding personnel expenses, depreciation and amortisation  (3,508,866)  (3,529,338)

allowances for impairment losses on loans, advances, financing and other debts, net  (729,586)  (400,392)

allowances for impairment losses on financial investments, net  (150,522)  (70,440)

share of profits in associates and joint ventures  139,267  163,125 

Value added available for distribution  14,288,653  14,693,557 

disTriBuTion oF Value added
Fy2013

 rM’000 
Fy2014

 rM’000 

to employees:

 personnel expenses  4,943,884  5,019,296 

to the government:

 taxation  2,098,261  2,200,540 

to providers of capital:

 dividends paid to shareholders  4,365,481  4,939,066 

 non-controlling interests  218,942  194,588 

to reinvest to the group:

 depreciation and amortisation  475,175 562,678

 retained profits  2,186,910  1,777,389 

Value added available for distribution  14,288,653 14,693,557

To employees:
personnel expenses

To the government:
taxation

To providers of capital:
dividends paid to shareholders

non-controlling interests

To reinvest to the group:
depreciation and amortisation 

retained profits

2.10

4.58

2.66

4.94

as at 31 december 2013
rM’ billion

2.20

5.13

2.34

5.02

as at 31 december 2014
rM’ billion

financial performance
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segMenTal inForMaTion

net operating income profit before taxation

 Fy2013 
 rM’000 

 Fy2014 
 rM’000 

 Fy2013 
 rM’000 

 Fy2014 
 rM’000 

malaysia  14,711,450  14,941,392  8,464,785  8,898,151 

singapore  2,732,243  3,073,428  1,251,904  1,307,960 

indonesia  2,511,268  2,239,999  658,575  276,612 

other locations  1,132,028  1,368,317  779,569  1,035,481 

elimination  (2,548,629)  (3,092,534)  (2,285,239)  (2,406,621)

 18,538,360  18,530,602  8,869,594  9,111,583 

net operating income (rM’ million)

analysis By geographiCal loCaTion

note: total net operating income includes inter-segment which are eliminated on consolidation of rm3,092 million for fy 31 december 2014 and rm2,548 million for fy 31 december 2013.

note: total profit before taxation includes inter-segment which are eliminated on consolidation of rm2,406 million for fy 31 december 2014 and rm2,285 million for fy 31 december 2013.

-0.0%

+2.7%

+1.6%

+5.1%

+12.5%

+4.5%

+20.9%

+32.7%

-10.8%

-57.9%

ToTal

18,538

Fy14fy13

18,531

ToTal

8,870

Fy14fy13

9,112

Malaysia

14,711

Fy14fy13

14,942

Malaysia

8,465

Fy14fy13

8,898

singapore

2,732

Fy14fy13

3,073

singapore

1,252

Fy14fy13

1,308

indonesia

2,511

Fy14fy13

2,240

indonesia

658

Fy14fy13

277

oTher loCaTions

1,132

Fy14fy13

1,368

oTher loCaTions

780

Fy14fy13

1,035

profit Before Taxation (rM’ million)

financial performance
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profit Before Taxation (rM’ million)

net operating income profit before taxation

 Fy2013 
 rM’000 

 Fy2014 
 rM’000 

 Fy2013 
 rM’000 

 Fy2014 
 rM’000 

community financial services  7,318,023  7,515,148  3,224,468  4,271,546 

corporate banking  2,270,424  2,382,067  1,614,106  1,633,098 

global markets  1,695,516  1,690,732  1,396,614  1,489,607 

investment banking  1,536,275  1,515,299  461,807  478,811 

asset management  72,551  100,240  21,492  760 

international banking  5,330,225  5,676,692  2,536,707  2,370,135 

insurance and takaful  1,479,208  1,679,475  778,262  896,677 

head office and others  (1,163,862)  (2,029,051)  (1,163,862)  (2,029,051)

 18,538,360  18,530,602  8,869,594  9,111,583 

net operating income (rM’ million)

analysis By aCTiViTy

note: total net operating income includes expenditures of head office & others of rm2,029 million for fy 31 december 2014 and rm1,164 million for fy 31 december 2013.

note: total profit before taxation includes expenditures of head office & others of rm2,029 million for fy 31 december 2014 and rm1,164 million for fy 31 december 2013.

global banking (“gb”)

global banking (“gb”)

ToTal

18,538

Fy14fy13

18,531

ToTal

8,870

Fy14fy13

9,112

CoMMuniTy 
FinanCial 

serViCes

7,318

Fy14fy13

7,515

CoMMuniTy 
FinanCial 

serViCes

3,225

Fy14fy13

4,271

CorporaTe 
Banking

2,270

Fy14fy13

2,382

CorporaTe 
Banking

1,614

Fy14fy13

1,633

gloBal Mar-
keTs

1,696

Fy14fy13

1,691

gloBal Mar-
keTs

1,397

Fy14fy13

1,490

inTernaTional 
Banking

5,330

Fy14fy13

5,677

inTernaTional 
Banking

2,537

Fy14fy13

2,370

insuranCe and 
TakaFul

1,479

Fy14fy13

1,680

insuranCe and 
TakaFul

778

Fy14fy13

897

inVesTMenT 
Banking

1,536

Fy14fy13

1,515

inVesTMenT 
Banking

462

Fy14fy13

479

asseT Manage-
MenT

73

Fy14fy13

100

asseT Manage-
MenT

21

Fy14fy13

1

-0.0% +2.0%

+3.1%+2.7%

+2.7%

+32.4%

+37.0%

+6.7% +3.7%

+6.5% +13.6%

+15.3%

+4.9%

+1.2%

-0.3% -1.4%

-95.2% -6.6%
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investor information

We recognise the importance of engaging our investors and believe that good, clear and credible communication will foster 
confidence and build understanding and will lead to maximum shareholder value.

in 2014, we continued to stay on course in providing our investing community with information on an equal basis, promptly and in a clear and consistent manner. this was made 
possible through effective teamwork between the investor relations team and various information providers and leaders within the maybank group.

a strategic objective for maybank investor relations in 2014 was to strengthen coverage with investors in the region and promote a deeper understanding of our strategic vision 
and mission within the investing community in light of the changing economic and competitive landscape. this included:

•	 Participation	in	roadshows	across	a	range	of	markets,	including	markets	such	as	Japan	and	the	United	States.
•	 Increased	engagement	with	fixed	income	investors,	including	the	undertaking	of	fixed	income	non-deal	roadshows	and	conferences	during	the	year.
•	 Representation	at	ASEAN-themed	conferences,	which	is	in	line	with	the	Group’s	aspiration	to	be	a	regional	financial	services	leader.

highlights
•	 Participated	in	ten	roadshows	and	conferences	to	enhance	investor	

engagement. 

•	 Continued	to	be	recognised	in	corporate	reporting	and	investor	relation	
awards (malaysian national annual corporate report awards and alpha 
southeast asia). 

•	 Maintained	share	register	analysis	to	better	understand	our	shareholders.

analysT BrieFings For QuarTerly resulTs 
announCeMenT

in 2014, maybank’s senior management organised two media and analyst briefings in 
Kuala lumpur, malaysia to share the group’s half year and full year results, and were 
accessible to foreign participants via conference call.  in line with previous practice, 
the first and third quarter results briefing were held by conference call. all relevant 
materials relating to maybank’s results announcements were made available on the 
corporate website. this included a results announcement briefing pack which: 

•	 Summarised	the	Group’s	quarterly	financial	performance	and	financial	
position.

•	 Featured	highlights	of	Maybank’s	achievements	against	its	5-year	
strategic objectives.

•	 Provided	economic	outlook	and	guidance	for	FY2014.
•	 Presented	other	information	deemed	useful	to	the	investing	community.	

during the year, in addition to the results announcements and in-house meetings, we 
participated in 5 conferences and 5 roadshows in selected geographies. the selection 
of the investor conferences are based on a number of factors including: client 
representation and alignment with our shareholder base and conference focus. in 
addition to participating in investor conferences, the group undertook meetings with 
foreign shareholders via conference call and video conferencing to ensure continued 
engagement with shareholders. 

during investor meetings and financial result briefings, management shared the 
group’s strategy and financial performance and financial position. we met with a total 
of 378 analysts and fund managers from 242 companies, lower than a year ago due to 
the weaker market sentiment. nevertheless, we continued to actively seek feedback 
to ensure we remained current with our shareholders expectations.

key events date

results announcement
fourth Quarter fy2013
first Quarter fy2014
second Quarter fy2014
third Quarter fy2014

27 february 2014 
29 may 2014
28 august 2014
26 november 2014

other events
54th annual general meeting for fy2013 7 april 2014

inVesTor relaTions

Visit www.maybank.com/ir
for more information.
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investor information

number of analyst and Fund Managers Met  
(in-house Meetings and roadshows)

investor Conferences & non-deal roadshows
number of Companies Met  
(in-house Meetings and roadshows)

ConFerenCes and roadshoWs

during the year, maybank participated in ten conferences and roadshows where senior management met with existing and potential investors and provided an update on 
maybank’s strategic focus, recent performance and vision for the future.

Venue event date organiser

singapore bank of america merrill lynch asean stars conference 2014 5-6 march 2014 bank of america merrill lynch

singapore nomura global fig conference 2014 12 march 2014 nomura

singapore maybank Kim eng invest asean 2014 conference 1-2 april 2014 maybank Kim eng

hong Kong maybank Kim eng ndr hong Kong 10-11 april 2014 maybank Kim eng

Kuala lumpur invest malaysia 2014 9-10 June 2014 cimb & bursa malaysia

Japan invest malaysia tokyo 7-8 July 2014 nomura

uK invest malaysia uK 1-2 september 2014 maybank Kim eng

hong Kong clsa investors’ forum 2014 15-16 september 2014 clsa

singapore ubs malaysia corporate day 2014 2 october 2014 ubs

usa invest asia 2014 4-7 november 2014 maybank Kim eng

2011

325

2011

6

2011

238

2012

332

2012

5

2012

251

2013

397

2013

9

2013

267

2014

378

2014

10

2014

242

agM/egM
our 54th annual general meeting was held on 7 april 2014 in Kuala lumpur, malaysia. 
shareholders were able to provide feedback and raise questions to the board and senior 
management. all the proposed resolutions were duly passed by the shareholders.

WeBsiTe
the maybank corporate website at www.maybank.com continued to garner attention with 
queries received both locally and overseas. the investor relations team continued to ensure 
that the investor relations section of the corporate website remained up-to-date with the latest 
group disclosures.  

share regisTer analysis
during the year, two share register analysis were conducted to enable a better understanding of 
the group’s shareholding structure as well as to facilitate the planning of investor programmes. 
the share register analysis included a breakdown of shareholders by type, investment styles and 
geographical location.

CrediT raTing
to provide stakeholders and the public with an independent view of the group in line with our 
policy, we continued to maintain credit ratings with six rating agencies: ram ratings, malaysian 
rating corporation (marc), standard and poor’s (s&p), moody’s investors service, fitch ratings 
and capital intelligence.

no. research house no. research house

1

2
3
4
5
6
7
8
9
10
11
12

affin hwang investment bank 
berhad
alliancedbs research sdn bhd
amresearch sdn bhd
bank of america merrill lynch
cimb
citigroup
clsa asia pacific
credit suisse 
deutsche bank ag
goldman sachs
hong leong investment bank
hsbc

13 
14
15
16
17
18
19
20
21
22
23
24
25

Jp morgan 
Kaf seagroatt & campbell
Kenanga investment bank
macquarie
midf research
morgan stanley 
nomura securities
rhb research institute
s&p capital iQ
standard chartered
ta securities
ubs securities
uob Kay hian

analysT CoVerage
as at december 2014, maybank was covered by 25 research houses, reflecting strong interest by 
local and foreign sell-side equity research houses. 
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Focus areas

•	 GDP	growth	in	home	markets	of	Malaysia,	
singapore and indonesia

•	 Investors	were	slightly	more	cautious	on	the	economic	outlook	for	the	region	during	the	year.	Although,	some	of	
our home markets such as singapore and malaysia was seen as potentially benefiting from export-led activities 
on the back of the continued economic momentum in the us, there remained some caution on rising inflation in 
malaysia and slower growth seen in indonesia and china.

•	 Towards	year	end,	with	the	volatility	on	oil	prices	there	was	interest	on	the	potential	impact	for	oil	exporting	
markets including malaysia. in response to this, maybank provided additional disclosure on the group’s 
commodities exposure in the home markets during the fy2014 result announcement briefing. 

•	 Loan	growth •	 Maybank’s	loan	growth	guidance	for	2014	was	13%	at	the	Group	level,	with	this	being	supported	by	Malaysia	at	
9%-10% and singapore at 13% and indonesia at 16%-17%. investors were generally interested to establish growth 
by key segments, and discuss household leverage conditions in selected markets. maybank guided investors in 
respect of its strategy for each key market with a concurrent view of how asset quality would be managed. 

•	 Deposit	growth •	 Maybank	had	set	its	deposit	growth	target	at	10%-12%.	In	the	first	quarter	of	the	year,	the	Group	did	not	record	
deposit growth and investors raised concerned of tightening liquidity in the market. however, as demonstrated 
in subsequent quarters, the group was able to post double-digit deposit growth and meet its target, coming in at 
11.1%. 

•	 Net	Interest	Margin	Performance •	 Investors	remained	concerned	that	higher	cost	of	funding	and	asset	price	competition	would	contribute	to	
continued net interest margin (nim) compression. maybank had guided its target nim level with investors, and 
demonstrated to investors that its full year normalised performance was in line with the guidance set and its 
pricing discipline. 

•	 Fee-based	income •	 Investors	continued	to	assess	the	quality	of	fee-based	income	in	banks	overall.	To	this	end,	Maybank	has	shared	
in its numerous presentations, the historical fee-based income performance by components and discussed the 
outlook for capital market activities during the year. as demonstrated in the full-year results, although capital 
market activity was more moderate in 2014, the fee-driven segments of the maybank group such as global 
market and investment banking recorded stable performance despite market conditions.

•	 Overheads •	 Investors	continued	to	take	interest	in	the	Group’s	Strategic	Cost	Management	Programme	(SCMP).	As	part	of	
the discussion, management engaged with investors on the strategies to improve productivity and efficiency 
throughout the group, and expectations around the cost-to-income ratio target over the medium term.

•	 Asset	quality •	 Investors	remained	interested	in	understanding	what	would	be	an	average	net	credit	charge	off	rate	in	a	more	
challenging market environment, and often sought feedback on whether there was any systemic risk experienced 
by the group. the group has maintained its disclosure of asset quality indicators at the group level, by market 
and for key business segments during each result briefing. in the full year result briefing, the group also shared 
its portfolio exposure for selected commodities. during the result announcement briefing, the group has also 
shared information on any specific asset quality issues to the extent possible.    

•	 Capital	management	&	dividend	policy •	 Investors	sought	information	on	Maybank	Group’s	capital	ratios,	capital	management	strategy,	dividend	
policy and historical payout ratios. management has not only provided disclosure of its capital ratios on a 
number of scenarios, but also discloses the fully loaded basel iii capital ratios each quarter. management 
also provided a view to investors on any potential requirements that may have an impact on the group/
bank-level capital position. 

•	 Strategy •	 Investors	remained	interested	in	understanding	the	Group’s	regional	strategy	and	competitive	positioning	in	
malaysia, its key markets and the region. to this end, maybank provides disclosure of its performance in its 
key markets, and also a full appendix on the performance by key business pillars in its investor materials. the 
investor relations team also facilitates the engagement with specific business heads in the group. another area 
of interest amongst investors, is maybank’s merger and acquisition (m&a) strategy and to this end, management 
has shared its outlook on m&a in key markets and broad parameters that would be considered when assessing 
potential inorganic growth opportunities. 

investor information

moving into 2015, the maybank investor relations team will continue to pursue its engagement with the investing community and provide a high standard of disclosure for the 
investing community.

the key areas of discussions in the investor engagements for 2014 were mainly on macroeconomic conditions in the group’s key markets, outlook for the group’s financial performance drivers, loan 
and deposit growth, capital management and regional strategy. specific areas of interest during the investor sessions were: 
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Maybank’s Credit rating

rating agency issued date rating Classification ratings outlook

standard & poor's 15 dec 2014

counterparty credit rating
asean regional scale
preferred stock
senior unsecured (greater china regional scale)
senior unsecured
subordinated

a/ a-2
axaa/--/axa-1

bb+
cnaa

a- / a-2
bbb+

stable

moody's investors 
service

16 may 2014

foreign currency bank deposit
local currency bank deposit
bank financial strength ratings
baseline credit assessment
adjusted baseline credit assessment
Jr subordinate

a3/p-2
a1/p-1

c
a3
a3

baa2 (hyb)

stable

fitch ratings 6 oct 2014

foreign currency - long-term issuer default rating
local currency - long-term issuer default rating
viability rating
support rating
support rating floor
senior unsecured notes
subordinated tier 2 notes (usd and sgd)
hybrid tier 1 notes (sgd tier 1 capital securities)

a- 
a-
a-
2

bbb
a-

bbb+
bb+

negative

ram ratings dec 2014

national scale financial institution ratings
asean scale financial institution ratings
up to rm4.0 billion innovative tier-1 capital securities programme 
(2008/2073)
up to rm3.5 billion non-innovative tier-1 capital securities (2008/2108)
rm3 billion tier-2 capital subordinated note programme (2011/2031)
rm7 billion subordinated note programme (2012/2032)
additional tier-1 capital securities programme of up to rm10.0 billion

aaa / p1
aaa / p1

aa2
aa2
aa1
aa1
aa3

stable

malaysian rating 
corporation berhad

19 may 2014
long term financial institution ratings
short term financial institution ratings

aaa
marc-1

stable

capital intelligence 17 feb 2015

foreign currency - long term
foreign currency - short term
financial strength
support

a-
a2
a-
1

stable

oTher inForMaTion

Financial year end
31 december

Foreign shareholding
31 december 2014 22.54%
31 december 2013 21.70%

Ticker Code
bursa malaysia myX:1155
bloomberg may mK eQuity
reuters mbbm.Kl

american depository receipts (adr)
bloomberg mlyby us
reuters mlyby.pK

share registrar
tricor investor services sdn bhd
(formerly known as tenaga Koperat sdn bhd)
level 17, the gardens north tower
mid valley city, lingkaran syed putra
59200 Kuala lumpur
malaysia

investor information

CrediT raTing

maybank is rated by six rating agencies, of which the four foreign rating agencies 
(s&p, moody’s, fitch and capital intelligence) have an a- or equivalent credit rating 
which is on par with malaysia’s sovereign rating. the two domestic rating agencies, 
ram ratings and marc, have a aaa rating on maybank.

the credit ratings and outlook by all the rating agencies remained unchanged 
throughout 2014 with all rating agencies placing a stable outlook except fitch 
ratings which has a negative outlook. fitch changed its outlook to negative from 
stable in July 2013 when it downgraded malaysia’s sovereign rating outlook.

maybank is regularly in contact with its credit rating agencies as well as regulators 
to ensure continued adoption of prudent capital management practises, and 
remains committed to maintaining its investment grade credit ratings.
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•	 Maybank	has	a	diversified	shareholder	base	with	62,814	shareholders	across	
the globe as at 31 december 2014, which is 6.3% higher than a year ago.

•	 Analysis	of	the	shareholding	by	region	(excluding	substantial	shareholders)	
shows that 15.5% comes from asia, followed by 8.3% from north america, 
4.2% from uK, 1.8% from europe (excluding uK) and 9.5% from other 
geographical locations.

•	 Most	of	Maybank’s	shares	are	held	by	institutional	investors	(90.4%)	followed	
by private investors (2.3%) while the remainder of 7.3% are held by others 
types of investors.

•	 Analysis	of	the	shareholders	by	styles	shows	that	67.0%	are	core/style	neutral	
funds, 5.2% are index funds, 4.4% are value funds, 3.9% are multi style funds, 
1.7% are quant funds, 1.2% are growth funds while the remainder of 16.6% are 
held by other investment style funds. 

Total shareholders

Jun
2007

Jun
2008

Jun
2009

Jun
2010

Jun
2011

dec
2011

dec
2012

dec
2013

dec
2014

71.6%

malaysia

uK

asia excluding malaysia

euro excluding uK

north america

others

9.5%

1.8%

4.2%

8.3%

4.6%

shareholding by 
region

core/style neutral

multi style

index

Quant

value

growth

others 

1.2%

16.0%

1.7%

3.9%

4.4%

5.2%

67.0%

shareholding by 
style

institutional

private

other

90.4%

2.3%

7.3%

shareholding 
by Type

investor information

shareholder analysis
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2012 2013 2014

high 13.33%  6 Jan 19.58%  4 Jan 21.11% 14 mar

low 19.58%  21 dec 25.99%  24 may 23.14% 17 oct

close 19.54%  31 dec 21.70%  31 dec 22.54% 31 dec

yoy change 6.26% 2.16% 0.84%

Maybank’s Foreign shareholding: 2012-2014

Jan ’12

12%

14%

16%

18%

20%

22%

24%

26%

apr ’12 Jul ’12 oct ’12 Jan ’13 apr ’13 Jul ’13 oct ’13 Jan ’14 apr ’14 Jul ’14 oct ’14

2012 2013 2014

21.70%
31 dec 2013

22.54%
31 dec 2014

investor information

Foreign shareholding

maybank’s foreign shareholding has recorded an increase for three consecutive 
years. in 2014, the foreign shareholding rose 0.84% pts, rising from a low of 21.1% 
on 14 march to a high of 23.14% on 17 october but declined by year end in line 
with the general weakness of the equity markets and outflow of foreign portfolio 
funds.

aMeriCan deposiTory reCeipTs (adrs)

maybank has been traded in the united states since 2005 through a nyse-listed 
sponsored adr facility with the bank of new york mellon as the depository, in an 
effort to diversify and increase us ownership as well as improve maybank’s profile 
in the us market. the adrs are traded on the new york stock exchange under the 
ticker mlyby us on bloomberg and mlyby.pK on reuters.
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MayBank share

investor information

despite the weaker equity market in 2014, Maybank’s total shareholder return outperformed the benchmark indices by 
delivering a higher dividend payout.

suMMary

•	 Total	Shareholder	Return	of	-2.49%	was	ahead	of	FBM	KLCI	and	KL	Finance	Index	of	-2.62%	and	-3.82%	respectively.
•	 Dividend	of	57	sen	per	share	for	2014	is	6.5%	higher	than	the	previous	year.	
•	 Dividend	payout	ratio	improved	to	78.5%	from	71.9%	in	2013.

Maybank share price and Volume performance in 2014

share price (rM) 1Q 2Q 3Q 4Q Fy2014

high  9.96  7 Jan  10.00  23 apr  10.16  4 sep  9.96  2 oct 10.16  4 sep 

low  9.47  27 Jan  9.67  1 apr  9.83  1 Jul  8.29  16 dec 8.29  16 dec 

close  9.68  31 Jan  9.83  30 Jun  9.96  30 sep  9.17  31 dec 9.17  31 dec 

trading range  0.49  0.33  0.33  1.67 1.87

average 1Q 2Q 3Q 4Q Fy2014

price (rm) 9.71 9.85 9.99 9.40 9.73

daily volume (million) 6.832 7.404 7.318 8.781 7.599

share priCe perForManCe

maybank’s share price movement for the first two quarters of 2014 was in line with 
the ftse bursa malaysia Kuala lumpur composite index (fbm Klci) and the bursa 
malaysia finance index (bm finance index), declining 2.62% in the first quarter 
followed a 1.55% gain in the second quarter.

however, after the fbm Klci hit its all-time high of 1,892.6 on 8 July, it began to 
decline on the back of falling global oil prices. maybank’s share price held up for 
another two months to hit its peak of the year at rm10.16 on 4 september before it 
also succumbed to concerns over softer corporate earnings, lower ringgit, falling oil 
prices and weak economic outlook given malaysia is an oil exporting country. this in 

turn weakened external sentiment and raised on-going concerns of malaysia’s fiscal 
challenges and vulnerability to foreign fund outflows.

although for the third quarter maybank still managed to record a 1.32% gain, the 
downtrend that began in september accelerated in the fourth quarter of the year as oil 
prices continued to plunge to below usd60. on 16 december 2014, maybank’s share 
price, fbm Klci index and the Kl financial index all hit their 52-week low of rm8.29, 
1,673.94 points and 14,857.75 points before rebounding at the year end to close at 
rm9.17, 1,761.25 points and 15,704.35 points respectively. 

at the close of 2014, maybank’s share price was 7.7% lower than at the end of last 
year while the fbm Klci and bm financial index also recorded a losses of 5.7% and 
7.4% respectively. 

1Q 2Q 3Q 4Q
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relative performance of Maybank share price vs Benchmark indices

31 dec 2013 share price and index performance Total shareholder return

1Q 2Q 3Q 4Q Fy2014 Fy2014

Maybank (rM)  9.94  9.68  9.83  9.96  9.17 9.17

change (sen)  (0.26)  0.15  0.13  (0.79) -0.77

% change -2.62% 1.55% 1.32% -7.93% -7.75% -2.49%

FBM klCi  1,866.96  1,849.21  1,882.71  1,846.31  1,761.25 1761.25

change (pts)  (17.75)  33.50  (36.40)  (85.06) -105.71

% change -0.95% 1.81% -1.93% -4.61% -5.66% -2.62%

kl Finance index  16,955.60  16,630.83  17,172.35  17,229.35  15,704.35 15,704.35

change (pts)  (324.77)  541.52  57.00  (1,525.00) -1,251.25

% change -1.92% 3.26% 0.33% -8.85% -7.38% -3.82%

1Q 2Q 3Q 4Q

share relaTed key Figures

Fy2007 Fy2008 Fy2009 Fy2010 Fy2011 Fp2011 Fy2012 Fy2013 Fy2014

market capitalisation (rm billion) 46.7 34.4 41.8 53.5 66.9 65.5 77.6 88.1 85.5

total shareholder return, tsr (%) 19.3 -21.4 -3.9 31.7 28.1 -0.16 13.3 14.3 -2.49

dividend per share (sen) 57.5 44.0 8.0 55.0 60.0 36.0 65.0 53.5 57.0

dividend yield (%) 6.7 7.4 1.4 7.3 6.7 4.2 7.1 5.4 6.2

closing price, 31 dec (rm) 8.62 6.33 5.90 7.56 8.94 8.58 9.20 9.94 9.17

average share price (rm) 8.46 8.00 5.25 6.94 8.60 8.45 8.81 9.80 9.74

highest closing share price (rm) 9.84 9.20 7.14 7.72 9.29 8.99 9.46 10.74 10.16

lowest closing share price (rm) 7.47 6.33 3.57 5.60 7.53 7.51 8.19 8.84 8.29

basic eps (sen) 58.5 53.3 12.0 53.9 61.4 34.5 72.7 75.8 74.2

investor information
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total shareholder return (tsr) is the measure of our enhancement of shareholder value that measures total return arising from capital gains (share price increase) and 
dividends. 

despite the weaker equity market for 2014, which saw maybank shares registering a greater decline than the benchmark indices, maybank outperformed both indices with a 
tsr of -2.49% which was 0.13% better than the fbmKlci and 1.33% higher than the bm finance index.

Total shareholder return Fy07 Fy08 Fy09 Fy10 Fy11 Fp11 Cy11 Fy12 Fy13 Fy14

maybank 19.30% -21.43% -3.88% 31.69% 28.13% -0.16% 8.37% 15.60% 14.30% -2.49%

fbm Klci index 54.30% -8.20% -5.26% 26.09% 24.83% -1.11% 4.45% 14.27% 14.11% -2.62%

bursa malaysia finance index 53.23% -19.79% 1.70% 43.81% 32.86% -5.69% 4.58% 16.99% 15.09% -3.82%

Maybank's relative performance Fy07 Fy08 Fy09 Fy10 Fy11 Fp11 Cy11 Fy12 Fy13 Fy14

fbm Klci index -35.00% -13.23% 1.38% 5.60% 3.30% 0.95% 3.92% 1.33% 0.19% 0.13%

bursa malaysia finance index -33.93% -1.64% -5.58% -12.12% -4.73% 5.53% 3.79% -1.39% -0.79% 1.33%

note
fp11 refers to the 6-month financial year which was for maybank to change its financial year end to 31 december from 30 June. fy07 to fy11 are 12 months ended 30 June.
cy11 refer to the 12-month calendar year which is unaudited and shown for illustrative purposes only.

Maybank long Term share price and Volume performance

29 apr 09
maybank 

completes rights 
issue of rm6 

billion

21 apr 10
bii completes 
rights issue of  
idr1.4 trillion

6 jan 11
Kim eng 

acquisition 
announced

4 aug 11
completes 

acquisition of 
Kim eng

8 oct 12
equity private 
placement of 

rm3.66 billion

23 july 13
bii completes 
rights issue of 
idr1.5 trillion

investor information

ToTal shareholder reTurn
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eConoMiC proFiT

•	 Economic	profit	is	a	key	measurement	of	shareholder	value	creation.	Maybank	
has tracked its economic profit performance since 2005, and uses a range of 
related measures as part of its internal performance management process. 

•	 Economic	profit	was	proposed	by	the	Putrajaya	Committee	on	GLC	High	Per-
formance (pcg) secretariat to measure a company’s return over and above its 
cost of capital. the pcg spearheads the glc (government-linked companies) 
transformation programme to develop high-performing entities to support 
malaysia’s economic development.

•	 In	2014,	Maybank’s	Economic	Profit	increased	7.2%	to	RM2.09	billion	from	
rm1.95 billion in the previous financial year due to a higher net profit and 
lower cost of equity.

Maybank’s economic profit: Fy2006 to Fy2014 (rM million)

* Unaudited
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diVidend poliCy

the group adopts a dividend policy with a full year dividend payout ratio of 40% to 60% of the financial year earnings attributable to shareholders. however, with the 
dividend reinvestment plan which was introduced in fy2010, the group has been able to deliver a higher payout ratio of between 71.9% (fy2013) and 79.9% (fp2011).

diVidend and diVidend reinVesTMenT plan

on 7 april 2015 at the annual general meeting, the board of directors will propose a final single-tier dividend of 33 sen. together with the interim dividend of 24 sen, the 
total dividend for fy2014 amounts to 57 sen, which is 6.5% higher than the 53.5 sen paid in the previous year.

the full year dividend of 57 sen translates to a dividend payout ratio of 78.5%, which is higher than the 71.9% for the previous year and above the dividend policy rate of 
between 40% and 60%.

the final dividend will be issued pursuant to the 10th dividend reinvestment plan (drp) in which the single-tier cash dividend of 33 sen will consist of an electable portion 
of 23 sen, which can be elected to be reinvested in new ordinary shares, and a cash portion of 10 sen.

maybank will continue to use the drp as an integral part of its strategy to preserve equity capital whilst providing healthy dividend income to shareholders.

the past drps have been well-received by shareholders with an average reinvestment rate of 87.1%, ranging from 84.0% to 91.1% for the past nine drps, reflecting 
shareholders’ confidence in maybank.

* Reinvestment rate for the Dividend 
Reinvestment Plan

** Adjusted for 1:4 Bonus Issue in February 
2008 and 9:20 Rights Issue at RM2.74 in 
March 2009

# The Net Dividend is 28.5 sen of which 15 
sen is single-tier dividend

60.0%

44.0

8.0

55.0
60.0

36.0

65.0

53.5
57.0

61.0%

76.5% 74.9%
79.9%

74.7% 71.9%

dividend payout ratio
78.5%

gross dividend (sen) and payout ratio (%) 

investor information
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26

8

44

88.6%*

32

86.1%*

28

91.1%*

36

88.5%*

33#

85.7%*

32
88.2%*

31

85.9%*

22.5

85.9%*

33

n.a.*

24

84.0%*11
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diVidend hisTory

dividend reinvestment plan

dividend per share (sen)

drp no.

dividend per share (sen)
reinvestment 

rate
issue price

rM
discount declaration

price Fixing 
date for 

drp
ex-date

record
date

payment 
dateactual adjusted *  Cash

electable 
portion

fy2007 interim 40 28.7 21 feb 07 10 apr 07 12 apr 07 26 apr 07

final 40 28.7 29 aug 07 30 oct 07 1 nov 07 15 nov 07

total 80 57.5

fy2008 1st interim 17.5 12.6 15 nov 08 31 dec 07 3 Jan 08 16 Jan 08

1:4 bonus 24 Jan 08 18 feb 08 20 feb 08 20 feb 08

2nd interim 15 13.5 20 feb 08 24 mar 08 26 mar 08 7 apr 08

final 20 18 27 aug 08 7 oct 08 9 oct 08 21 oct 08

total 52.5 44

fy2009 9:20 rights 1 mar 09 31 mar 09 2 apr 09 -

final 8 - 25 aug 09 13 oct 09 15 oct 09 27 oct 09

total 8

fy2010 interim 11 - 9 feb 10 2 mar 10 4 mar 10 16 mar 10

final 44 - 1 4 40 88.6%  7.70 9.90% 20 aug 10 4 nov 10 18 nov 10 22 nov 10 20 dec 10

total 55

fy2011 interim 28 - 2 4 24 91.1%  7.70 9.60% 21 feb 11 31 mar 11 12 apr 11 14 apr 11 12 may 11

final 32 - 3 4 28 86.1%  7.70 7.83% 22 aug 11 15 nov 11 25 nov 11 30 nov 11 28 dec 11

total 60

fp2011 final 36 - 4 4 32 88.5%  8.00 5.77% 23 feb 12 17 apr 12 27 apr 12 2 may 12 4 Jun 12

total 36

fy2012 interim 32 - 5 4 28 88.2%  8.40 4.65% 16 aug 12 7 sep 12 20 sep 12 24 sep 12 25 oct 12

final 33 - 6 4 29 85.7%  8.80 5.17% 21 feb 13 12 apr 13 25 apr 13 29 apr 13 29 may 13

total 65

fy2013 interim 22.5 - 7 6.5 16 85.9%  9.20 5.40% 21 aug 13 10 sep 13 24 sep 13 26 sep 13 25 oct 13

final 31 - 8 4 27 85.9%  8.95 5.09% 27 feb 14 16 apr 14 29 apr 14 2 may 14 30 may 14

total 53.5

fy2014 interim 24 - 9 4 20 84.0%  9.30 5.49% 28 aug 14 12 sep 14 25 sep 14 29 sep 13 28 oct 14

final 33 - 10 10 23 -  - - 26 feb 15 - - - -

total 57

* adjusted for 1:4 bonus issue in february 2008 and 9:20 rights issue at rm2.74 in march 2009

investor information

Visit www.maybank.com/drp
for more information.
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long TerM shareholder Value CreaTion

investor information

Maybank strives to create long term value for shareholders. We believe that by striving to balance the needs of 
our various stakeholders, we can create value for shareholders in the long term. We do so by pursuing business 
opportunities, optimising capital and managing risk, reducing cost so that our people can effectively deliver 
innovative products and services in a customer-focused manner while making a positive impact in the communities 
and the environment where we operate. 

share priCe appreCiaTion

shareholders usually track the share price performance of their shares in the short 
term such as on a daily, weekly or monthly basis as a simple means to determine how 
well their investment is doing. however, in the longer term, such as on an annual or 
multi year basis, the additional return from dividends, especially for a high dividend 
paying share like maybank, has a more significant impact on the total return to the 
shareholder as illustrated below.

the chart and table below shows that the current price of maybank as at end of 
2014 was rm9.17 and the trend it has followed since it began with an adjusted share 
price of rm1.15 25 years ago (actual rm13.00, adjusted for share splits, bonus and 
rights issues). however, the dividend adjusted value including dividend which are 
reinvested into maybank shares would have provided a value of rm23.18 from the 
initial investment of rm1.15. in short, the total return is 1,914% over the 25 years or 
about 19 times the initial investment made i.e. an investment of rm1,000 would now 
be worth rm19,143.

for a standardised method of measuring gains as shown above i.e. the return from 
both capital appreciation and dividend income, we measure and track using total 
shareholder return. 

ToTal shareholder reTurn (Tsr)

we use total shareholder return to measure the value we provide to shareholders in 
both the share price appreciation and the dividends they receive. we also track our 
performance against two domestic benchmark indices, primarily, the market index, 
the ftse bursa malaysia Kuala lumpur composite index (fbm Klci) and the finance 
sector index, bursa malaysia finance index (bm finance index).

the table and chart below shows the cumulative total shareholder return for various 
holding periods up to 25 years.

again we can see that the 25 year holding period provides a cumulative tsr of 
1,914%. this is superior to the benchmark fbm Klci index’s tsr of 213%. maybank 
shares have been shown to deliver positive return over the long term which is 
competitive or superior in tsr compared to the two benchmark indices.

Maybank price: adjusted share price and dividend adjusted Value since 1989 (25 years)

5.00

-

10.00

15.00

20.00

25.00

adjusted price dividend adjusted value

rm

rM 1989 1994 1999 2004 2009 2011 2013 2014

adjusted price  1.15  3.69 6.47 8.48 6.86 8.58 9.94 9.17

dividend adjusted value  1.15 4.05 7.55 11.40 12.67 18.05 23.70 23.18

Cumulative Total return (%) 1989 1994 1999 2004 2009 2011 2013 2014

maybank 0 252 556 890 1,001 1,468 1,960 1,914

fbm Klci 0 73 44 61 126 172 232 213

value of investment of rm1,000 (rm)  1,000 2,522 5,560 8,903 10,006 14,681 19,599 19,143

Source: Bloomberg

23.18

9.17
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holding period (years) 25 20 15 10 5 3 1

investment date (31 dec) 1989 1994 1998 2004 2009 2011 2013

Total shareholder return

maybank 1914.27% 471.94% 207.06% 103.39% 83.02% 28.45% -2.49%

fbm Klci 213.24% 239.62% 262.67% 179.91% 62.17% 26.43% -2.62%

bm finance index n.a. 130.75% 143.60% 204.23% 75.36% 28.99% -3.82%

effective annual rate of return

maybank 12.75% 9.10% 7.76% 7.35% 12.84% 8.69% -2.49%

fbm Klci 4.67% 6.30% 8.96% 10.83% 10.15% 8.13% -2.62%

bm finance index n.a. 4.27% 6.11% 11.76% 11.88% 8.84% -3.82%

long TerM ToTal shareholder reTurn

25-year relative performance: Maybank vs FBM klCi

maybank fbm Klci

investor information

Value CreaTion FroM assoCiaTes and suBsidiaries

maybank has a 20% stake in mcb bank ltd in pakistan and an binh bank in vietnam 
which were acquired in 2008 for rm2.9 billion and rm0.4 billion respectively.

the value of these associates can be tracked by the share of profits they contribute 
to the group. in fy2014, profit before tax for mcb bank and an binh bank rose 
to rm158 million, 17.6% higher than in 2013, due to strong income growth and 
contained overheads. 

pt bank internasional indonesia tbk (bii) and maybank Kim eng (mKe) were acquired 
as subsidiaries in 2008 and 2011 for rm8 billion and rm4 billion respectively. in the 
case of bii and mKe, their operations have largely been integrated into the group and 
therefore provide value to the group as a whole.

maybank’s acquisition of bii has provided the group with significant business 
presence in indonesia - asean’s largest economy. as of 31st december 2014, bii is 
the ninth largest bank by assets in indonesia, with 428 branches. 

the acquisition of Kim eng has catapulted maybank Kim eng to be amongst the 
regional leaders in investment banking and advisory. with maybank’s strong balance 
sheet and global banking’s regional client coverage team coupled with maybank Kim 
eng’s wide distribution network across the globe, the group has a strong platform that 
is equipped to provide investment banking services to our clients across the region. 

both bii and Kim eng (now maybank Kim eng) are integral parts of the group’s vision 
to be a regional financial services leader. the strong performance of the group in 
profitability and total shareholder return is partly attributed to the contribution of 
these acquisitions which have been integrated into the group’s business.
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datuk lim 
hong tat
Group Head,
Community Financial Services (CFS)

2015 outlook

We are optimistic about our capabilities and positioning to capitalise on opportunities arising from anticipated sustained domestic economic growth ranging between 4.5%-
5.5%. Despite an increasingly challenging market inundated with regulatory pressures and a fee compression environment, we remain confident of growing our top line, 
targeting new opportunities and leveraging new channels. Our top priority in 2015 remains unchanged. We aim to continue to outpace industry to further strengthen our loans 
and deposits portfolio and to turbo charge our revenue growth engine. With an enhanced sales force and digital banking capabilities, the primary focus will be on improving 
profitability, productivity, cost and risk management. We remain confident of unleashing the full potential of our business model both domestically and regionally to achieve 
business uplift and unlock synergies.  

oVERViEW

Community Financial Services is a sector of the Bank serving the Consumer, SME and Business Banking customer segments. We lead the Malaysian financial services industry 
bringing to market differentiated value propositions through our extensive distribution footprint and an unrivalled digital banking presence. In line with our 2015 aspiration 
our efforts have in recent years been focused on laying the groundwork to chart our path towards being the Undisputed No.1 Retail Financial Services Provider in Malaysia. In 
pursuit of this aim, we have positioned ourselves to unleash untapped potential within our business segments and seize opportunities presented within the wider landscape of 
the markets we operate in.  

Community Financial Services

our Priorities 
•	 Turbo	charge	revenue	growth	engine.

•	 Deepen	segmentation	play.

•	 Execute	digital	strategy	to	further	cement	market	leadership.

•	 Unlock	value	from	Operational	Excellence	initiatives.

•	 Realise	full	potential	of	local	and	regional	business	models.

2015 2014
Performance highlights
•	 Profit	Before	Tax	(PBT)	of	RM4.3	billion	and	revenue	of	RM7.5	billion	for	

FY2014.

•	 Outpaced	industry	with	robust	growth	in	loans	and	deposits	of	11.1%	and	
7.9%	respectively.

•	 Mortgage	grew	13.3%	and	Auto	grew	10.5%,	both	exceeding	industry	
growth. SME loan portfolio grew 24.4%, double the industry rate of 
12.0%.

•	 Asset	quality	stable	with	gross	impaired	loan	(GIL)	ratio	at	2.0%	and	
consumer	GIL	ratio	a	healthy	0.5%.

LEADERshIP	&
PEOPLE

sTRATEGy	&
sUsTAInABILITy

ORGAnIsATIOn
OvERvIEW
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“
”

FY2014 has seen us begin to reap the rewards of our relentless efforts of the past 
few years. We advanced with clear strides towards our 2015 aspiration, outpacing 
industry and registering strong double-digit growth in key business portfolios. 
Even as we sharpened our focus in our home ground of malaysia, we embarked 
on a new chapter with the pursuit of our regionalisation strategy. guided by 
our theme of controlled aggression and fuelled by a passion to unleash our full 
potential locally and regionally, we remain steadfastly focused on our mission of 
humanising Financial Services.

kEY milEStonES in 2014

We deepened our segmentation play by further embedding differentiation not just in product and service offering 
but	also	through	channel	reconfiguration.	Our	branch	target	operating	model	BTOM	2.0	is	built	on	the	concept	
of simplicity and accessibility. Redefining customer footprint within our branches involves leveraging a highly 
integrated	internal	and	external	network	to	promote	channel	optimised	usage	for	the	bank.	An	integral	part	of	this	is	
our people. 2014 saw the reinvigoration of our sales force in an effort to inculcate a high performance sales culture 
and further deepen customer engagement within specific segments to grow share of wallet in the provision of 
holistic financial, banking and wealth management solutions. 

Broadening our horizons beyond Malaysia, we laid the groundwork and established operating rhythm in high value 
cross border businesses. Moving forward, we are poised to operate as an integrated regional business in the retail 
and commercial banking space.

Rm' billion FY2013 FY2014 YoY (%)
CFS gross loans 151.9 168.8 11.1%
- Mortgage 53.8 60.9 13.3%
-	Auto 35.0 38.6 10.5%
-	Retail	Lending 27.6 30.4 9.9%
-	Cards	&	Unsecured	Lending 5.6 5.8 4.5%
-	sME	&	Business	Banking	of	which: 29.9 33.1 10.5%

SME 6.0 7.5 24.4%
BB 23.9 25.5 6.9%

CFS deposits 172.9 186.6 7.9%
- Consumer 107.5 116.9 8.8%
-	sME	&	Business	Banking 65.4 69.7 6.5%

CFS gross impaired loans Ratio 1.9% 2.0% 0.1%
- Consumer 0.5% 0.5% 0.0%
-	sME	&	Business	Banking 7.4% 8.5% 1.1%

11.1%

Dec’ 12 Dec’ 13 Dec’ 14

27.1 29.9

108.3

135.4

122.0

151.9

135.7

168.8

ConsumersME	&	BB

33.1

7.9%

Dec’ 12 Dec’ 13 Dec’ 14

56.3 65.4 69.7

98.4

154.7

107.5

172.9

116.9

186.6

sME	&	BB Consumer

CFS Revenue & Profit Before tax (Rm' billion)

CFS loans (Rm' billion)

CFS deposits (Rm' billion)

CFS gross impaired loan Ratio 

7.3 7.5

3.2

4.3

32.5%

2.7%

FY13 FY14

Revenue PBT

5.7

2.4 2.4

2.0
0.7

FY12 FY13 FY14

CFS

SME

Consumer

3.5

0.5 0.5

1.9
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2014 CFS malaYSia PERFoRmanCE REViEW

2014	was	a	year	fraught	with	challenges.	The	anticipated	mega	merger	between	
competitors, on-going economic uncertainties and rising interest rate sentiments 
all	posed	challenges	on	the	local	front.	The	effects	of	the	anticipated	GsT	
implementation further dampened sentiments. We weathered these challenges and 
defended	our	top	line,	recording	revenue	of	RM7.5	billion,	a	2.7%	growth	over	2013.	
Despite	this,	PBT	registered	32.5%	growth,	closing	at	RM4.3	billion,	aided	by	better	
than expected recoveries in our business banking portfolio. We remain the largest 
revenue contributor to Maybank Group. 

We continued to reap the benefits of better portfolio management focused on higher 
margin solutions and disciplined cost management. In addition to this, our relentless 
commitment towards greater efficiency in our businesses resulted in tangible 
outcomes. We continue to benefit from on-going operational excellence initiatives and 
also put in place new initiatives to further extract value from our systems, processes 
and people.  

We once again led the financial services industry in the key areas of loans and 
deposits,	recording	growth	of	11.1%	and	7.9%	respectively.	In	loans,	Mortgage	grew	
13.3%,	above	the	industry	rate	of	13.1%.	Our	sME	portfolio	meanwhile	recorded	a	
stellar growth of 24.4%, above the 12.0% recorded by industry. In deposits, we again 
outpaced industry, aided by the consumer and Business Banking segments which grew 
8.8%	and	13.7%	respectively.	

Asset	quality	remains	intact	in	line	with	our	deeply	ingrained	asset	quality	conscious	
culture.	we	maintained	our	GIL	ratio	at	2.0%	in	2014.	This	is	a	clear	indication	of	
the	success	of	our	on-going	efforts	in	reinforcing	the	credit	asset	quality	framework,	
pursuing proactive prevention and recovery activities as well as ensuring loan 
origination	quality.

Cost	to	income	ratio	trended	favourably	recording	49.4%	against	the	50.6%	recorded	
in	2013.	we	expect	this	to	trend	further	downwards	over	the	coming	years	as	we	
continue	to	adopt	prudent	cost	management	and	fully	embrace	a	disciplined	Lean	
Sigma culture throughout the organisation.

high nEt WoRth (hnW) and aFFluEnt Banking

Community Financial Services

•	 we	achieved	customer	growth	of	10.4%	and	6.2%	for	hnw	and	Affluent	
banking segments respectively.

•	 Total	financial	assets	(TfA)	grew	14.1%	and	11.1%	for	the	hnw	and	
Affluent	Banking	segments	respectively.

•	 Investment	fee	based	income	achieved	56.0%	yoy	growth	from	2013,	a	
substantial portion of which came from growth in the unit trust portfolio.

In	2014,	we	expanded	the	number	of	Premier	wealth	Centres	and	Lounges	from	
73	to	92	to	cater	for	the	rapidly	growing	number	of	clients.	Initiatives	and	product	
innovations	were	focused	on	new	revenue	streams.	As	part	of	our	regionalisation	
drive, we  embarked on cross-border initiatives and regional product and service 
offerings. Private Wealth and Premier Wealth clients can now enjoy regional service 
recognition across Malaysia, Singapore, Indonesia, Cambodia and Philippines. 

As	part	of	our	Customer	Experience	Transformation	Programme,	we	continue	to	roll	
out initiatives to improve customer service at all touchpoints. Our relentless efforts 
to	grow	the	business	and	enhance	customer	service	quality	won	us	an	array	of	awards	
during the year.  We continue to invest in building capabilities such as enhancing our 
digital platform experience to improve banking relationships and be the preferred 
banking	partner	for	the	hnw	and	Affluent	segments.
 

Mortgage and home financing registered strong double-digit growth for the fifth 
consecutive	year	in	2014.	This	is	a	testament	to	our	continued	focus	on	the	secondary	
market through various campaigns and our strategic partnership with Malaysia 
Institute	of	Estate	Agents	(MIEA).	we		associated	with	fIABCI-Malaysia	and	The	
EDGE to sustain our presence and position ourselves as the leading bank in primary 
market business. In addition, we introduced the Bank’s Flexi home loan to target the 
affluent	customer	segment	as	they	have	a	penchant	for	flexible	repayment	terms	and	
the financial capability to self-manage their home loans repayments. We have also 
strengthened our anti-attrition programmes to prevent good loan leakages.

Mortgage	GIL	ratio	trended	downward	to	0.6%	as	compared	to	0.7%	in	the	previous	
year	as	we	turned	our	focus	on	specific	price	range	properties	with	good	asset	quality	
and selective customer segment. 

In 2014, operational efficiency initiatives worked on further improving the end-
to-end mortgage loan processes with the aim to enhance customer experience. 
Improvements	were	significant	with	86.9%	of	mortgage	approvals	meeting	TAT	of	
three	days,	versus	84.6%	in	2013.

we	were	awarded	the	prestigious	Euromoney	Real	Estate	Award	for	being	the	“Best	
Bank Overall in Malaysia” during the year.

automoBilE FinanCing

Moving forward, we will tap deeper into the continuing economic expansion 
and	increasing	affluence	of	customers	to	grow	our	fee-based	income	and	further	
strengthen our wealth management platform.

moRtgagE & homE FinanCing

•	 Residential	home	financing	grew	14.6%	to	a	balance	outstanding	of	
RM45.8 billion.

•	 shop-house	financing	grew	15.8%	to	a	balance	outstanding	of	RM10.2	
billion, outpacing industry growth and achieving a market share of 14.6%.

•	 Continued	downtrend	in	GIL	ratio	to	0.6%.
•	 Achieved	average	approval	turnaround	time	(TAT)	of	2.01	days	versus	

target	of	3.0	days.

•	 Loans	grew	10.5%	to	RM38.6	billion,	higher	than	the	industry	growth	of	
4.4%.

•	 GIL	rate	remains	the	lowest	in	the	industry	at	0.5%,	compared	to	industry	
rate	of	1.3%.

•	 Retained	our	no.1	position	in	Islamic	auto	finance.	we	grew	22.9%	
compared	with	10.5%	for	the	industry,	with	a	loan	base	of	RM27.9	billion.

we	added	an	Accelerated	Repayment	Package	(ARP)	for	our	top-tier	customer	
segments. We aim to meet the exacting needs of this sophisticated segment through 
this  differentiated package, which entails up-scaling of our services to include 
concierge services and special invitations to exclusive events.

we	won	The	Asian	Banker	-	Excellence	in	Retail	financial	services	International	
Awards	for	Best	in	Automobile	Lending	Awards	for	2	consecutive	years.	This	is	a	
testament to our position as the undisputed innovation leader in the Malaysian 
automobile financing landscape.
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•	 no.1	in	Unit	Trust	financing	in	Malaysia	with	a	52.7%	market	share.
•	 Unit	trust	loan	financing	grew	by	7.4%	with	an	outstanding	balance	of	

RM28.3billion.
•	 Micro	finance	successfully	rolled	out	to	22	branches	in	2014	against	9	

branches	the	previous	year	and	recorded	loan	growth	of	157.2%.

Community Financial Services

In 2014, we continued our product diversification and accelerated growth of high-
yielding portfolios in a responsible and prudent manner. We also continued to 
customise our financing products to cater for HNW clients.

As	part	of	our	quest	to	provide	financing	for	nation	building,	we	collaborated	with	
Yayasan Peneraju Pendidikan Bumiputra (YPPB) for an education financing scheme – 
Skim Prihatin Pendidikan 1Malaysia (SPP1M). 

Three	Micro	Credit	hubs	were	established	during	the	year	with	another	five	hubs	
targeted	for	2015.	This	is	aimed	at	providing	greater	access	to	financing	for	the	
“underbanked”	and	“unbanked”	segments.

CREdit CaRdS

We rose on strong momentum and continued to gain market share in key areas. Not 
only are we still recognized as the market leader in the credit card industry, we have 
made great strides in the charge card (up 12.2%) and debit card (up 21.0%) sector. We 
also	made	significant	strides	in	turning	around	new	card	acquisition.	Cards	base	grew	
4.0%	compared	to	a	contraction	of	1.7%	for	the	industry.	Despite	a	strong	growth	
momentum,	our	impaired	loan	ratio	is	at	historical	low	of	below	0.7%	versus	the	1.2%	
recorded by industry.

We strengthened our positioning in the super premium segment by enhancing our key 
products penetration, repositioning our value propositions and carrying out year-long 
tactical campaigns for targeted customer segments. 

New card launches during the year include MasterCard Ikhwan Card, M2C Premier 
(Maybank	2	Cards	Reserve	American	Express	Card),	visa	signature	and	visa	Debit	
Platinum Card. With a focus on innovation, we  launched Maybank visa payWave 
and	Micro	Tag.		we	also	rolled	out	Regional	Cards	initiatives	in	2014	including	the	
Regional	Cross	Border	Campaign,	the	Regional	Golf	Program	and	the	Acquiring	
Regional Program.

•	 no.1	in	customer	card	base	with	1.6	million	cardholders	and	18.9%	
market share.

•	 no.1	in	billings,	up	13.3%	to	RM34.8	billion	with	29.0%	market	share.
•	 no.1	in	merchant	sales,	up	12.6%	to	RM41.3	billion	with	36.3%	market	

share.
•	 Loans	grew	4.5%,	multiple	times	the	industry	rate	of	0.9%	to	reach	

RM5.8 billion, with 16.2% market share.

•	 Cfs	deposits	grew	7.9%	yoy	with	all	3	segments	outpacing	industry	growth.	
•	 Consumer,	sME	and	BB	segments	recorded	strong	growth	of	8.8%,	4.1%	

and	13.7%	respectively,	with	Consumer	segment	increasing	market	share	
from	19.0%	in	December	2013	to	19.4%	in	December	2014.

•	 Loan	to	Deposit	Ratio	(LDR)	registered	90.5%	in	2014,	compared	to	87.8%	
in	2013.	

•	 Payments	was	the	major	contributor	of	fee	based	income	at	RM337	million.	

we	continued	to	register	healthy	growth	in	2013,	despite	a	challenging	year	due	to	
growing concerns regarding the uncertainty of local and regional economic conditions 
and	an	intense	price	war	on	deposits	ahead	of	the	introduction	of	the	Liquidity	
Coverage	Ratio	(LCR)	framework	in	mid-2015.

Within the deposit portfolio, Fixed Deposits recorded significant growth of RM10.8 
billion	or	12.8%	whilst	CAsA	grew	RM3.6	billion,	driven	by	both	Demand	Deposits	
and Savings Deposits.

Our portfolio growth was driven by enhanced relationship programmes in High 
net	worth	and	Affluent	customer	segments	as	well	as	initiatives	to	attract	new	
funds through money market deposits, foreign currency accounts, dual currency 
investments	and	payroll	campaigns.	we	further	launched	our	CAsA	balance	transfer	
programme to boost our deposit portfolio.  

In payments, we maintained the momentum of fee-based income contribution 
despite significant challenges from the compression of fee margins. We did this via 
the integration of new income streams and the innovation of products and services 
through new channels and segments. 

We launched visa Direct in 2014 which enables customers to send monies via 
Maybank2u to visa cards overseas with the click of a button through the visa platform. 
We also introduced a seamless straight through processing solution for salary payment 
through	our	Maybank	Autocredit	system	(MAs)	for	the	convenience	of	our	customers.	
Our	Maybank	Gold	Investment	Account	was	also	extended	to	the	business	community.

The	numerous	prestigious	awards	garnered	during	the	year	reflect	our	growing	
strength	and	influence	on	the	financial	landscape	not	only	in	Malaysia	but	throughout	
AsEAn.

dEPoSitS and PaYmEntS

The	Malaysian	automotive	industry	remains	highly	competitive	and	is	subject	to	
intense price competition. Our plans and strategies for the future will focus on 
delivering growth in our earnings, including expansion of higher yield portfolios, i.e. 
fleet	financing	and	block	discounting	facility.

REtail FinanCing

Diversified savings products to cater to your every need
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BanCaSSuRanCE

•	 Market	share	of	Ordinary	Life	Insurance	new	business	retained	at	26%.
•	 Increased	penetration	of	Affluent	Customer	base	driven	by	launch	of	new	

Conventional	and	Takaful	products.

The	launch	of	smart	Cash	Xtra,	an	endowment	plan	and	Takaful	smart	Link,	a	regular	
contribution investment-linked family takaful plan has improved the insurance 
penetration	rates	of	Affluent	and	high	net	worth	customers.

•	 Loans	outstanding	grew	24.4%,	to	RM7.5	billion.	
•	 GIL	reduced	to	2.4%	from	3.5%	in	2013.
•	 Deposits	grew	4.1%	to	an	outstanding	balance	of	RM51.3	billion.	

Introduction	of	new	products	such	as	sME	Clean	Loan	and	the	RM	1	billion	Portfolio	
Guarantee	(PG)	for	working	capital	have	been	well	received	by	the	market.	The	
introduction of PG for Bumiputeras has strengthened our market capitalisation in 
RSME segments. 

The	centralisation	of	collection	at	the	Early	Care	Centre	in	2014	has	strengthened	
our	core	Retail	sME	scalability	and	growth.	This	move	provides	us	with	a	collective	
overview	of	each	sME	customer	and	enriches	asset	quality	controls,	enabling	a	
more structured loans collection strategy. SME Banking in collaboration with Credit 
Guarantee Corporation (CGC) has extended over RM1.2 billion worth of loans to 
smaller retail SME to support the SME growth agenda.

As	part	of	the	transformation	of	our	sME	business	portfolio,	we	have	integrated	the	
approval process into the RSME Credit Centre (RSCC). We also rolled out dedicated 
SME teams at strategic branches as well as streamlined policies and processes 
to	improve	TAT	and	business	coverage.	The	establishment	of	RsCC	coupled	
with a clearly delineated RSME scorecard has created subject matter experts 
in underwriting and significantly improved the delivery system with simplified 
processes and credit underwriting. We also adopted a hybrid model by introducing 
Customer Sales Executive SMEs (CSE SME) to support SME Business growth for 
communities in rural areas. 

For 2015, we will ride on our strong growth momentum and move forward with a 
focus	on	asset	acquisition,	balancing	our	portfolio	to	optimise	returns.

BuSinESS Banking

Strong competition in 2014 resulted in margin compression by about 10 bps 
compared to the previous year. Notwithstanding the challenging environment, 
we	focused	efforts	on	expanding	our	portfolio	through	new	customer	acquisition	
programmes, organic growth and segment collaboration especially with Corporate 
and	hnw	segments.		Initiatives	to	ride	on	the	country’s	engines	of	growth	i.e.	ETP	
projects	also	contributed	to	our	assets	growth	in	2014.	These,	in	combination	with	
continuous process improvement initiatives yielded higher productivity in terms of 
returns	to	overall	equity.

In	terms	of	asset	quality,	we	continue	to	drive	strategic	loan	sourcing	by	targeting	
customers with good rating, focusing on right segmentation and applying a sound 
‘Know-your-Customer’	approach.	These	efforts	have	resulted	in	better	quality	loan	
sourcing	in	2014.	96%	of	our	new	loans	were	sourced	from	the	“focus	and	Grow”	
segments.

digital ChannElS

•	 Loans	outstanding	stood	at	RM25.5	billion,	with	a	growth	of	6.9%	in	
2014 despite a challenging year. 

•	 Continued	to	lead	the	commercial	loan	market	with	market	share	of	
18.3%.

•	 Deposits	stood	at	RM18.4	billion,	with	a	13.7%	growth	in	2014.	

•	 Maybank2u	remained	in	first	place	with	over	2.8	million	monthly	unique	
visitors	on	the	“Top	30	Local	websites	from	Desktop	Computers	in	
Malaysia”.

•	 we	continue	to	lead	the	internet	banking	market	with	43.5%	market	share	
and	close	to	7.8	million	registered	users.

•	 Maybank2u	processed	a	total	of	1.6	billion	transactions	worth	RM141.7	
billion	during	the	year.	This	represents	a	26.0%	increase	in	number	of	
transactions	and	38.5%	increase	in	transaction	value	over	2013.

Increasing	penetration	of	Affluent	segment	with	best	of	both	sales	advisory	and	after	
sales services

Community Financial Services

The	Bank’s	ambition	to	better	serve	its	Affluent	customers	was	further	supported	by	
the	launch	of	a	new	sales	role,	the	Personal	financial	Advisor	(PfA).	PfAs	will	offer	the	
Affluent	segment	the	best	of	both	sales	advisory	and	after	sales	services.	As	a	result	
of	its	transformation	strategy	the	bank	has	seen	sustained	improvement	in	the	quality	
of sales and an accelerated growth of fee-based income. With the launch of products 
catered	to	the	specific	needs	of	these	segments	and	the	Personal	Advisor	Model,	we	
expect	to	continue	to	lead	the	market	in	the	Ordinary	Life	Insurance	industry.

SmE Banking




